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LINKING AGREEMENT
BETWEEN
THE CITY OF GLENDALE, ARIZONA
AND
MOHAVE EDUCATIONAL SERVICES COOPERATIVE, INC.
AND
KONICA MINOLTA BUSINESS SOLUTIONS U.S.A,, INC.

CTHIS LINKING AGREEMENT (this "Agreement") is entered into as of this %HV day
of \)«\,\V\ﬂ/ , 2015, between the City of Glendale, an Arizona municipal corporation (the "City"),
and Konica Minolta Business Solutions U.S.A., Inc., a New York corporation ("Contractor"),

collectively, the "Parties.”
RECITALS

A. On November 27, 2011, the Mohave Educational Services Cooperative, Inc. entered into a
contract with Contractor to purchase the goods and services described in the Copiers and
Multifunctional Digital Equipment Agreement, which is attached hereto as Exhibit A. The
Copiers and Multifunctional Digital Equipment Agreement permits its cooperative use by
other governmental agencies including the City. The Copiers and Multifunctional Digital
Equipment Agreement is hereinafter referred at as the Cooperative Purchasing Agreement.

B. Section 2-149 of the City's Procurement Code permits the Materials Manager to procure
goods and services by participating with other governmental units in cooperative purchasing
agreements when the best interests of the City would be served.

C. Section 2-149 also provides that Materials Manager may enter into such cooperative
agreements without meeting the formal or informal solicitation and bid requirements of
Glendale City Code Sections 2-145 and 2-146.

D. The City desires to contract with Contractor for supplies or services identical, or nearly
identical, to the supplies or services Contractor is providing other units of government under
the Cooperative Purchasing Agreement. Contractor consents to the City's utilization of the
Cooperative Purchasing Agreement as the basis of this Agreement, and Contractor desires to
enter into this Agreement to provide the supplies and services set forth in this Agreement.

AGREEMENT

NOW, THEREFORE, in consideration of the foregoing recitals, which are incorporated by
reference, and the covenants and promises contained in this Linking Agreement, the parties agree as

follows:

1. Term of Agreement. The City is purchasing the supplies and/or services from Contractor
pursuant to Cooperative Purchasing Agreement. According to the Cooperative Purchasing
Agreement award and rate sheet, which are attached hereto as part of Exhibit B, purchases
can be made by governmental entities from the date of award, which was January 27, 2011,
until the date the contract expires on January 26, 2016.




Scope of Work: Terms. Conditions, and Specifications.

A. Contractor shall provide City the supplies and/or services identified in the Scope of
Work attached hereto as Exhibit B.

B. Contractor agrees to comply with all the terms, conditions and specifications of the
Cooperative Purchasing Agreement. Such terms, conditions and specifications are
specifically incorporate into and are an enforceable part of this Agreement.

Compensation.

A. City shall pay Contractor compensation at the same rate and on the same schedule as
the Cooperative Purchasing Agreement, unless the City and Contractor agree otherwise,
as provided in Exhibit C hereto.

B. The total purchase price for the supplies and/or services purchased under this
Agreement shall not exceed forty-nine thousand and nine hundred and ninety-nine

dollars ($49,999).
Cancellation. This Agreement may be cancelled pursuant to A.R.S. § 38-511.

Non-discrimination. Contractor must not discriminate against any employee or applicant for
employment on the basis race, color, religion, sex, national origin, age, marital status, sexual
orientation, gender identity or expression, genetic characteristics, familial status, U.S. military
veteran status or any disability. Contractor will require any Sub-contractor to be bound to
the same requirements as stated within this section. Contractor, and on behalf of any
subcontractors, warrants compliance with this section.

E-verify. Contractor complies with AR.S. § 23-214 and agrees to comply with the
requirements of AR.S. § 41-4401.

[SIGNATURES APPEAR ON THE FOLLOWING PAGE.]
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the date and year

set forth above.
H C i tyﬂ

City of Glendale, ar
municipal ge

Acting City Manager

Pamela Hanna (SEAL)
City Clerk

APPROVED AS TO FORM:

SN
Michél B Bailef

City Attorney

"Contractor"

Konica Minolta Business Solutions U.S.A.,

Inc., a New York corporation
AR

By: %ﬁz

< S
Name: Myrtha Eugene

Title: Assistant Secretary

4/1/15



EXHIBITA

1vlollave Educational Services Cooperative Contract No. 10I-KMBS-0127

4171 5



Offer and Contract Award

‘ Place after Tab 1 ]

RFP 101-0930
Copiers and Multifunctional Digital Equipment

To Mohave Educational Services Cooperative, Inc.:

The undersigned hereby certifies understanding and compliance with the requirements in the
General Terms and Conditions. Offeror further agrees to furnish materials and/or services in
compliance with all terms, conditions, specifications and addenda in the solicitation and any
written exceptions in the offer.

13-1921089
Federal Employer Identification Number
Konica Minolta Business Solutions U.S.A,, Inc.

Company Name

100 Williams Drive Ramsey NJ 07446
Address City State Zip
201-825-4000 201-236-4353
Telephone Number Fax
Brian Cupka Vice President, Gen. Counse!
Printed Name ; Title and Secretary

Authorized Signature v )\/Zw{,/fx_ éfgﬁ/{fw

The Contractor shall not commence any billable work or provide any material or service
under this contract unless and until Contractor receives a purchase order with Mohave’s
review noted.

Acceptance of Offer and Contract Award (Mohave Only)

Your Proposal is Hereby Accepted:

As Contractor, you are now bound to sell the materials and/or services offered to and accepted
by Mohave in accordance with the solicitation. including all terms, conditions, speeifications,
addenda, ete.

This Contract shall be referred to as Contract Number }O f - km 65) - Mﬁﬂ '
Awarded this ,;?\'1 o day of TR Ml;f//,\ > 201 .

o,
4

A ) . .
Tom Peeler, Executive Director
Mohave Educational Services Cooperative, Inc.

. RFP10L0930  © Mohave-ServingArizonaSincel971 | Pigedofsy



i v General Terms and Conditions I

| Placc after Tab3 |

CANCELLATION .
Cancellation for bankruptcy or acquisition: Mohave reserves the right to cancel, or suspend the usc

of, any contract if contracior files for bankruptcy protection, or is acquired by an independent third party.

Cancellation for conflict of interest: Pursuant to ARS §38-511, Mohave may cancel this contract or any
purchase order issued under this contract within three (3) years after contract execution, for conflict of
interest.  Conflict of interest occurs if any person significantly involved in initiating, ncgotiating,
securing, drafling or crcating the contract on behalf of Mohave, is or becomes at any time while the
contract or an extension of the coniract is in effect, an employce of, or a consultant o, any other party to
the contract, with respect 10 the subject matter of the contract. Mohave shall incur no penalty or further
obligation if the contract is cancelled for conflict of interest. Cancellation shall be effective when the
contraclor reccives written notice of the cancellation, unless the notice specifics a later time.

Cancellation for convenience: Mohave reserves the right to immediately cancel the contract without
penalty or recourse, in whole or in part, when Mohave dctermines that action to be in the best interests of
its Members. Coniractor shall be entitled to reccive just and equitable compensation in accordance with
applicable contract pricing for work in progress, work completed and materials accepted before the
effective date of the cancellation.

Cancellation for non-performance or contractor deficiency: Mohave may terminate any contract if
Members have not used the contract in any 12-month period, or if purchasc orders total less than
$100,000 per ycar. Mohave reserves the right to cancel the whole or any part of this contract duc to
failure by contractor to carry out any obligation, tcrm or condition of the contract. Mohave may issuc a
written deficiency notice to contractor for acting or failing to act in any of the following:

Providing maicrial that does not meet the specifications of the contract;
Providing work and/or matcrial that was not awarded under the contract;
Failing to adequatcly perform the services set forth in the scope of work and specifications;
Failing to completc required work or furnish required materials within a reasonable amount of
time;
¢ Failing 1o make progress in performance of the contract and/or giving Mohave reason to believe
that contractor will not or cannot perform the requirements of the contract;
* Performing work or providing scrvices under the contract prior to receiving a Mohave reviewed
purchasc order for such work; and/or
*  Accepting non-Mohave reviewed purchase orders (under the contract).
Upon receipt of a written deficiency notice, contractor shall have ten (10) days to provide a satisfactory
responsc to Mohave. Failure to adequatcly address all issues of concern may result in contract
cancellation. Upon cancellation under this_paragraph, all goods, materials, work, documents, data and
reports prepared by contractor under the contract shall become the property of the Member on demand.

® & 9 o

Cancellation for replacement: Mohave reserves the right 1o cancel a contract awarded under this
solicitation and replace it with a ncwer contract awarded to the same vendor for similar goods and
services. Mohave may, at its option, cither replace a contract resulting from this solicitation or delay a
new award until the existing contract expircs. The decision to replacc the contract resis solely with
Mohave.

Contractor cancellation: Contractor may canccl this contract at any time upon thirty (30) days prior
written notice to Mohave or on the yearly anniversary of the coniract. Termination shall have no effect
on projects in progress at the time the notice of cancellation is received by Mohave.

Continuation of performance: Contractor shall continue to perform in accordance with the requirements
of the contract, up 1o the datc of eancellation and as dirccted in the cancellation notice.

Gratuities: Mohave may cancel this contract if it is found that gratuities in the form of entertainment,
gifis or otherwisc, were offered or given by contractor or any agent or representative of contractor, to any
cmployce of Mohave with a view toward securing a contract or with respect to the performance of this
contract. Paying the cxpenses of normal business mcals, which are generally made available to all
cligible school and government employees, shall not be prohibited by this paragraph. Samples of
softwarc, equipment or hardware provided (o Mohave for demonsitration or evaluation arc not considercd
gratuities.

RFP 101-0930 " Mohave, - Serving Avizona Since 1971 Page s of 58




l General Terms and Conditions I

CERTIFICATION
By signing the Offer and Contract Award page (page 2 of the RFP), offcror certifies the following:

o Offeror has examined and understands the terms, conditions, scope of work and specifications and
other documents in this solicitation.

o The submission of the offer did not involve collusion or other anti-compelitive practices. Neither
signatory nor any person on his behalf, has not agreed, connived or colluded to produce a deceptive
show of competition in the matier of the bidding or award of a coniraci under ihis soliciiation.

 Offeror has not given, offered to give, nor intends to give at any time hercafler any cconomic
opportunity, future employment, gifi, loan, gratuity, special discount, trip, favor, or service 1o a public

servant in connection with the submitted offer.

o Neither offeror, nor any officer, director, pariner, Member or associate of offeror, nor any of its
employees directly involved in obtaining contracts with the State of Arizona, Mohave Educational
Services Cooperative, Inc., or any subdivision of the state has been convicted of false pretenses, ;
attempted false pretenses, or conspiracy to commit false pretenses, bribery, attempted bribery or
conspiracy to bribe under the laws of any state or federal government for acts or omissions after
January 1, 1985.

« Offeror agrees to comply fully with any and all provisions of ARS §32-1101 et seq (Registrar of
Contractors) that may regulate offeror’s business. Offcror shall not discriminate against any employee,
or applicant for employment in violation of federal and state laws (sec Federal Executive Order 11246;

ARS § 31-1461).

» Offeror is not currently suspended, debarred or otherwise precluded from participating in any public
procurement activity with any federal, state or local government entity.

+ If awarded a contract, offeror agrees to promote, offer and sell under Mohave contract only those
materials and/or services awarded to contractor by Mohave.

» 1f awarded a contract, offeror will provide the equipment, commodities, and/or services to Members of
Mohave in accordance with the terms, conditions, scope of work, specifications, and other documents
of this Request for Proposal.

s If awarded a contract, offeror agrees thal all students, staff and other individuals eligible to receive

| services will have equal access to the services regardless of race, religion, color, sex, disability, age or
national origin (including language minority individuals).

« Offeror and all proposed subcontractors comply and shall remain in compliance with the Federal
Immigration and Nationality Act (FINA), all other Federal immigration laws and regulations, A.R.S. §
41-4401, and A.R.S. § 23-214, which requires compliance with federal immigration laws by Arizona
employers, Arizona contractors and Arizona subcontractors in accordance with the E-Verify employee
eligibility verification program.

» Offeror does not have scrutinized business operation in Sudan or Iran and complics with the Export
Administration Act.

CLARIFICATION/DISCUSSIONS

Clarifications: Clarification means communication with offeror for the sole purpose of eliminating minor
irregularities, informalities, or apparent clerical mistakes in the proposal. It is achieved by explanation or
substantiation, either in response 1o an inquiry from Mohave or as initiated by offeror. Clarification does
not give offeror an opportunity to revisc or modify its proposal, except to the extent that cormrection of
apparent clerical mistakes results in a revision.

Discussions: After the initial receipt of proposals, Mohave reserves the right to conduct discussions with
those offerors whose proposals are determined to be reasonably susceptible of being selected for award.
Discussions occur when oral or written communications between Mohave and offeror are conducted for
the purpose of clarifications involving information cssential for determining the acceptability of a
proposal or that provides offeror an opportunity to revise or modify its proposal. Mohave will not help
offeror bring its proposal up to the level of other proposals through discussions. Mohave will not indicate
to offeror a cost or price that it must meet to obtain further consideration nor will it provide any
information about other offerors’ proposals or prices.

REP 101-0930 Mohave - Servine Agizena-Since 1971
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l | General Terms and Conditions (con’t) I

CONFIDENTIAL INFORMATION

Confidential information request: If offcror believes that its proposal contains trade secrets or
confidential information that should be withheld from public inspecction, a statement advising Mohave of
this fact shall accompany the proposal, and the information shall be so identified wherever it appears.
Mohave shall review the statement and shall determine in writing whether the information shall be
withheld. If Mohave determines to disclosc the information, Mohave shall inform offeror in writing of
such determination.

Pricing: Mohavc will not consider pricing to be confidential or proprietary.

Public record: All proposals submitied in responsc to this solicitation shall become the property of
Mohave. They will become a matier of public record available for review, subsequent to award
notification, under the supervision of Mohave, by appointment, at the Kingman offices.

CONSTRUCTION

Contractor shall not perform any construction under this contract, if such work exceeds the construction
bid limits sct forth in the Arizona Procurement Code or established by the Arizona Department of
*Education at the time of purchase or performance. For the purposes of this contract, construction is
defined as: The process of building, altering, repairing, improving or demolishing any public structure
or building, or other public improvements of any kind to any public real property. Construction does not
include the routine operation, routine repmr or routine maintenance of existing structures, buildings or
real property.

Offerors may sell and install finished products, materials or articles of merchandise, which are fabricated
into and become a permancnt fixed part of a structure. However, if the removal of the finished products,
materials or articles of merchandise would cause damage 1o the structure or render the structure unfit for
its intended use, offeror must indicate this in its proposal.

COOPERATIVE PURCHASING

Cooperative purchasing: This coniract is based on thc need for Mohave to provide the economic
benefits of volume purchasing and reduction in administrative cosis through cooperative purchasing to
schools and other Members. Although contractors may restrict sales (o certain public units (for example,
state agencics or local government units), any contract that prohibits sales from being made (o public
school districts will not be considered.

Cooperative purchasing agreements: Coopcrative Purchasing Agreements between Mohave and its
Members have been cstablished under ARS §41-2632 through §41-2634.,

Cooperative purchasing contracts: Offcror agrees all prices, terms, warranties, and benefits granted by
offeror to Members through this contract arc comparablc to or better than the equivalent terms offered by
offeror to any present customer meeting the same qualifications or requircments (scc Most favored
customer under Pricing).

DELIVERY

Default in one installment to constitute total breach: Contractor shall deliver conforming materials in
each installment or lot under this contract and may not substitute nonconforming materials. Mohavc
reserves the right to declarc a breach of contract if contractor delivers nonconforming materials 10 any
Member under this contract.

Defective goods: Contraclor agrees to pay for return shipment of goods that arrive in a defective or non-
operablc condition. Contractor shall arrange for return shipment of damaged or defective goods.

Delivery time: Delivery is desired within thirty (30) days of receipt of purchase order. Exceptions
should be listed by offcror. Delivery time is of the essence and failure to deliver any order within the
time frame specified on the purchase order may result in cancellation of that purchase order.

Improper delivery: Unless contrary to other parts of this solicitation, if the goods or tender of delivery
fail in any respect to conform to this contract, Member may rcject the whole, accept the whole, or accept
any commecrcial unit or units and reject the rest.

Restockmg fees: A rcstockm; fee may only be charged on products ordered and delivered to Member’s
site. Restocking fees in excess of fifteen percent (15%) will not be allowed. Contractor may waive
restocking fces. Shipping charges on returns must be identified.

i R*Fl" IQI-()‘)S() _ Mohave ~_Scr.\'ing ;A\'l_‘i’/:()nn Sil‘l(}L‘ 71957]. i’ugg 7 of 38



' I General Terms and Conditions (con’t) I

ESTIMATED QUANTITIES

Mohave anticipates considerable aclivity resulting from this solicitation. An cstimate of purchases is
provided in the overview of the requested materials or services. However, no commitment of any kind is
made concerning quantities actually to be acquired. Mohave does not guarantee usage. Usage depends
on the actual necds of Members and marketing by contractor.

‘ EVALUATION & AWARD

k Basis of award: In accordance with R7-2-1041 through R7-2-1050 and ARS §41-2534, award(s) will be
i made to the responsive and responsible offeror(s) whose proposal(s) is (are) determined in writing to be
most advantageous to Mohave for itls Members. Mohave reserves the right to use model projects/market
baskets to determine the most advantageous proposal(s). It is Mohave’s intent to award a complete line of
products, when possible and advantageous.

Best and final offers; Mohave may issuc best and final offers, as authorized in R7-2-1048. [ssuance of a
‘best and final offer is not guaranteed. Proposals should be complete and meet all specifications and
requirements of this solicitation.

Competitive range: Mohave reserves the right to establish a competitive range of acceptable proposals
as part of the evaluation process. Proposals not in the competitive range are unacceptable and will not
receive further award consideration.

Criteria: The evaluation criteria for this solicitation, in relative order of importance, are as follows: 1)
conformance to the terms and conditions in the solicitation; 2) completeness of the proposal and required

forms; 3) product lines offered; 4) Price, including favorable pricing for cooperative purchasing; 5) total

life cycle cost and application benefits; 6) service capabilities for all regions of the state and availability ‘
of maintenance beyond warranty period; and 7) references and Past Performance Information (PPI)
review.

Deviations and exceptions to requirements: Dcviations or exceptions stipulated in a proposal may
result in disqualification. Language to the effect that offeror does not consider this solicitation part of the
contract may result in rejection of the proposal.

Formation of contract: A response 1o this solicitation is an offer to contract with Mohave based upon
the terms, conditions, scope of work, and specifications contained in this request. A proposal does not
become a contract unless and until Mohave accepts it. A contract is formed when a Mohave administrator
signs the award document.

Multiple award: Mohave has a large number of various types of Members located throughout Arizona.
To assure that our contracts meet the requirements of all Members, Mohave reserves the right to award
multiple contracts. Such decision will be based upon considerations for Members’ experience with
existing products and systems, brand continuity for parts replacement and future expansion, contractor’s
ability o provide for our large, diverse Membership, geographic area(s) served, Mohave’s past experience
with contracts for similar product/services, and other relevant criteria, Offeror should consider the fact
that Mohave may award multiple contracts in preparing their response. The decision to award multiple
contracts, award a single contract, or make no award rests solely with Mohave.

A multiple award shall be made only if the procurement officer determines in writing that a single award
is not advantagcous to Mohave. A multiple award shall be limited to the least number of suppliers
necessary to meet the requirements of the using agencies.

Non-exclusive contract: Any contracl resulting from this solicitation shall be awarded with the
understanding and agreement that it is for the sole convenience of Mohave’s Members. Mohave and its
Members reserve the right to obtain like goods and services from other sources.

Past performance information: Past Performance Information (PPI) is relevant information regarding a
contractor’s actions under previously awarded contracts to schools and local, state or federal agencies. It
includes contractor’s record of performance under such contracts including, but not limited to:
conformance to the terms, conditions, specifications and scope of work of the contracts, responsiveness
to, and correction of, contract claims and controversies, and satisfaction of the contracting entities. PPl
shall be a factor in evaluation and award.

Responsible offeror: A responsible offeror is a firm or person with the capability 1o perform the contract
requirements and the integrity and reliability which will assure good faith performance, Mohave must
determinc an offcror 1o be responsible before awarding a contract to offeror.

REPL 101-0930 Mohaxe - Serving Arizona Since 1971 ' ' Pige § ol 5%




I General Terms and Conditions (con’t) I

EVALUATION & AWARD (con’t)

Responsive proposals: A responsive proposal reasonably and substantially conforms to all material
requirements of the solicitation. Proposals must be responsive 1o receive award consideration. Mohave
reserves the right 1o waive minor informalities.

Telecommunications and information systems: Telecommunications systems and information systcms
shall include the following additional cvaluation factors: total life cycle costs (vendor costs, total Member
costs and financing costs throughout the life cycle of the system); application benefits (a quantified
asscssment of the benefits to be achicved in the Member and support areas through the proposal,
including reasonablec projected reductions in program costs and increases in productivily of personnel).

Total costs: Total Member costs include energy, facilities, repair costs, present values of money, vendor
charges, personnel costs and all other identifiable Member costs. Vendor charges include all the costs of
vendor support, materials, transportation and all other identifiable costs associated with the proposal.
Vendor costs means the costs of all hardware, materials, software, transportation, vendor support and all
other identifiable costs associated with the proposal. Vendor support means services provided by the
vendor, such as consulting, cducation, training, management of the system purchased and other
integration and maintenance support.

Weighted evaluation: Mohave rescrves the right to use a point system to evaluate proposals and to
assign points to the evaluation criteria as it determines most appropriate. Any offeror scoring 0 (zero) in
any required area may be considered nonresponsive.

L & STATE]

Business Operations in Sudan/Iran: In accordance with AR.S. 35-391.06 and 35-393.06, the
Contractor shall not have scrutinized business operations in Sudan and/or Iran.

Compliance with Federal and state requirements: Contractor agrees, when working on any federally
assisted projects with more than $2,000 in labor costs, to comply with the Contract Work Hours and
Safety Standards Act, the Davis-Bacon Act (Section 29, CFR Part 5), the Copeland “Anti-Kickback” Act,
and the Equal Opportunity Employment requirements of Executive Order 11246 as amended by
Executive Order 11375. In such projects, contractor agrees to post wage rates at the work site and submit
a copy of their payroll 10 the Mcmber for their files. In addition, 1o comply with the Copeland Act,
contractor must submit weekly payroll records o the Member. Contractor must keep records for three
years and allow the federal grantor agency access to these records, upon demand. Contractor also agrees
to comply with State of Arizona Executive Order 75-5, as amended by Executive Order 994,

~ When working on any projccts funded with Federal grant monies, contractor additionally agrees to
comply with the administrative requirements for grants and cooperative agreements to state, local and
federally recognized Indian tribal governments (24 CFR, Part 85, subpart 36 — procurement). This
compliance includes sections regarding requirements and regulations periaining to reporting; patent
rights; copyrights and rights in data; and applicable standards, orders or requirements issued under:
section 306 of the Clean Air Act; section 508 of the Clean Water Act; Exccutive Order 11738; EPA
regulations; and standards and policies related to the Energy Policy and Conservation Act.

Compliance with workforce requirements: Pursuant 1o ARS § 41-4401, Contractor and
subcontractor(s) warrant their compliance with all federal and state immigration laws and regulations that
relate to their employees, and compliance with ARS § 23-214 subsection A, which states, *...every
employer, after hiring an employee, shall verify the employment eligibility of the employee through the E-
Verify program.”

[To register for E-Verify, go to: htips://www.vis-dhs.com/EmployerRegistration/StartPage.aspx.]

Mohave reserves the right to cancel or suspend the use of any contract for violations of immigration laws
and regulations, Mohave and its Members reserve the right to inspect the papers of any contractor or
subcontract employee who works under this contract to ensure compliance with the warranty above.

REP 101-0930
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FED S R RE i

Contractor Employee Work Eligibility: By enicring into the contract, contractor warrants compliance
with A.R.S. § 41-4401, AR.S. § 23-214, the Federal Immigration and Nationality Act (FINA), and all
other Federal immigration laws and rcgulations. Mohave and/or Mohave Members may request
verification of compliance from any contractor or subcontracior performing work under this contract.
Mohave and its Members reserve the right to confirm compliance. Should Mohave or its Members
suspect or find that the contractor or any of its subconiraciors are noi in compliiance, Mohave may pursue
any and all remedies allowed by law, including, but not limited to suspension of work, termination of the
contract for default, and suspension and/or debarment of the contracior. All costs nccessary for
compliance are the responsibility of the contractor.

Non-compliance: All federally assisted contracts to Mcembers that exceed $10,000 may be terminated by
the federal grantee for noncompliance by contractor. In projects that are not federally funded, offeror
must agree to meet any federal, state or local requircments, as necessary, In addition, if compliance with
the federal regulations increases the coniract costs beyond the agreed on costs in this solicitation, the
additional costs may only apply to the portion of the work paid by the federal grantee.

Offshore Performance of Work Prohibited: Duc 1o security and identity protection concerns, direct
services under this contract shall be performed within the borders of the United States. Any services that
are described in the specifications or scope of work that directly serve the State of Arizona or its clients
and may involve access (o secure or scnsitive data or personal client data or development or modification
of software for the Statc shall be performed within the borders of the United States. Unless specifically
stated otherwise in the specifications, this definition does not apply to indirect or 'overhead’ services,
redundant back-up services or services that arc incidental to the performance of the contract. This
provision applies to work performed by subcontractors at all tiers.

Terrorism Country Divestments: In accordance with AR.S. 35-392, Mohave and its Members are
prohibited from purchasing from a company that is in violation of the Exporl Administration Act. By
entering into the contract, contractor warrants compliance with the Export Administration Act.

FORCE MAJEURE

Except for payments of sums due, neither party shall be liable to the other, nor be deemed in default under
this contract, if and to the exient that such party’s performance of this contract is prevented by reason of
force majeure. The term “force majeure” means an occurrence that is beyond the conirol of the party
affected and occurs without its fault or negligence, including, but not limited to the following: acts of
God; acts of the public enemy; war; riots; strikes; mobilization; labor disputes; civil disorders; fire; flood;
snow; earthquakes; tornadoes or violent winds; hail storms; lockouts; injunctions-intervention-acts, or
failures or refusals to act by government authorily; and other similar occurrences beyond the control of
the party declaring force majeure, which such parly is unable to prevent by exercising reasonable
diligence. The force majeure shall be deemed to commence when the party declaring it notifies the other
party of the existence of the force majeure, and shall be deemed to continue as long as the results or
effects of the force majcure prevent the party from resuming performance in accordance with the contract.
Force majeure shall not include late deliveries of equipment or materials caused by congestion at a
manufacturer’s plant or clscwhere, an oversold condition of the market, incfficiencies, or similar
occurrences. If either parly is delayed at any time by force majeure, the delayed party shall notify the
other party in writing of such delay within forty-cight (48) hours.

FORM OF CONTRACT
Contract type: The term contract shall be a percent of discount off manufacturer’s price list or catalog,
or fixed price, or a combination of both with indefinile quantities.

Form of contract: The form of contract for this solicitation shall be the Request for Proposal, the
awarded proposal(s) and best and final offer(s), and properly issued and revicwed purchase orders
referencing the requirements of the Request for Proposals. If a firm submitting an offer requires Mohave
and/or Member to sign an additional agreement, a copy of the proposed agreement must be included with
the proposal.

REP HH-0930 Nahave —'Spr\'i"ng Axizona, Singe 1971 Page 10 of 5§



l General Terms and Conditions (con’t) I

FORM OF CONTRACT (con’t)

Vendor contract decuments: Mohave will review proposed vendor contract documents. Vendor’s
contract document shall not become part of Mohave's contract with vendor unless and until an authorized
representative of Mohave reviews it.

Parol evidence: The contract, as spccified above, represents the final written expression of agreement.
All agreements are contained hercin and no other agrecments or representations that materially alter it arc
acceptable.

INDEMNIFICATION

General indemnification: To the extent permitted by law, Mohave and its Members shall be indemnified
and held harmless by contractor for its vicarious liability as a result of entering into this contract. Each
party to the contract is responsible for its own negligence.

Modification by Member: Contractor shall have no obligation with respect to any patent and copyright
infringement claim based upon Member’s modification of the equipment and/or software, or its operation
or usc with apparatus, daia or programs not furnished by contracior. However, one Membcr’s action will
not preclude contractor’s obligation to others not having modified their equipment or software.

Patent and copyright indemnification: To the exient permitled by law, contractor shall indemnify and
hold harmless Mohave and its Members against any liability, including costs and expenses, for
infringement of any patent, trademark or copyright arising out of contract performance or use by Mohave
and its Members of materials furnished or work performed under this contract. Mohave and its Members
shall reasonably notify contractor of any claim for which it may be liable under this paragraph.

INSTALLATION

Equipment installation should be done in a reasonable amount of time and be scheduled directly with the
Member. Installation shall be in accordance with the manufacturer’s instructions and shall be
accomplished by skilled and properly licensed individuals.

Any question related to this solicitation shall be dirccied (o Mohave. Mohave may requirc any and all
questions to be submitied in writing. Inquiries may be faxed (928-718-3238) or e-mailed to
contracts@mesc.org, or via phone (928-753-6945). Mailed inquiries should not have the solicitation
number on the envelope since it might be confused with a sealed proposal response and not be opened
until the duc date and time.

INSURANCE

Liability insurance: Unless otherwise modified elsewhere in this solicitation, prier to commencing
services under this contract, contractor shall procure and maintain during the life of this agreement
comprehensive public liability insurance, to include automobile liability, providing limits of not less than
$1,000,000 per occurrence. Evidence of the required insurance shall be provided by means of a
certificale of insurance naming Mohave as the certificate holder. In addition, contractor must be willing
to provide, upon request, identical certification of insurance to any Member using this contact.

Subcontractor insurance: Prior to commencing any work, any subcontractor shall procure and maintain
at its own expense unlil final acceptance of the work, insurance coverage in a form and from insurers
acceptable 1o the prime contractor. All subcontractors will provide worker’s compensation insurance,
which waives all subrogation rights against the prime contractor and Member.

Workers compensation insurance: Contractor shall also procure and maintain during the life of this
agreement, workers' compensation insurance for all of contractor’s employecs engaged in work under the
contract. All workers' compensation insurance will be in compliance with state statute and evidenced by
a certificate of insurance.

LEASES AND RENTALS

Availability of leasing: Leasing plans offered for the contract must be priced as specified in Tab 6.
However, Members shall have the right to choose a different leasing company. Leases with options (o
purchase must be described. Rental plans should not include end-of-rental-term buy out.
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I General Termns and Conditions (con’t) I

LEASES AND RENTALS (con’t)

Lease requirements: Mohave must be apprised of Member’s intent to lcasc prior 1o processing a
purchasc order. Mohave will not collect monthly lease payments. Offeror agrees that leases will be in
compliance with the Uniform Commercial Code. All terms of lcasing must be included in the proposal,
with interest rates described as a relation 1o a recognized index or standard acceptable to Mohave.
Offeror must indicaie if (hc shipping costs for return of leased or rented equipment is Member’s

rnennnmhuluhl and what that cost will be. Since Arizona nllhll(‘ nannmo\ do notl pav nronerty tax. no
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lcasing party may charge property taxes to Member,

Sell or assignment of lease: No salc of a lease coniract (o a third party will be made without informing
Member of the transfer. If contractor sells a lease contract to a third party, the cost of return of the
product must not be greater than the cost of return to the original vendor.

LICENSES

Contractor shall maintain in current status all federal, state and local licenscs, bonds and permits required
for the operation of the business conducted by contractor. Contractor shall remain fully informed of and
in compliance with all ordinances and regulations pertaining to the lawful provision of services under the
contracl. Mohave reserves the right to stop work and/or cancel the contract of any contractor whose
license(s) expire, lapsc, arc suspended or terminated.

MAINTENANCE

Maintenance facilities and support: It is preferred that each contracior should have maintenance

facilities and a maintcnance support system available for servicing products in all parts of Arizona. If a

third party is uscd to provide mainicnance or warranty work, offeror must include details of any such

arrangement in the proposal. Trained and qualified technicians shall be available 1o cover all parts of the

state. It is preferred that maintenance service in metropolitan areas of Arizona bc available within eight
| hours; service in rural arcas within 24 hours, or next day. Maintenance facilities must have sufficient parts
" inventory to provide quality service on products sold to Members.

MANUFACTURER’S REPRESENTATIVE

Manufacturer support: Offcrors submitting proposals as a manufacturer’s representative must be able,
if requested by Mohavc, o supplement the offer with a letter from the manufacturer certifying that offeror
is a bona fide dcaler for the equipment offered, that offcror is authorized to submit an offer on such
equipment, and which guarantecs that should offeror fail to satisfactorily fulfill any obligations
established as a result of the award of contract, the manufacturer will either assume and discharge such
obligations or provide for their competent assumption by one or more bona fide dealers for the balance of
the contract period.

OFFER ACCEPTANCE PERIOD/WITHDRAWAL
Late offers: Except as authorized by ARS §41-2534 and/or R7-2-1044, late offers shall not be
considered. Late offers will be returned, unopened, within ten (10) days of request.

Offer acceptance period: A proposal submitted in responsc 10 this solicitation shall be valid and
irrevocable for ninety (90) days afier opening time and date.

! Withdrawal of proposal: At any time prior to the specified due date and time, offeror may withdraw his
proposal. After the opening time and date, proposals may not be withdrawn, except as allowed by R7-2-
1049.

ORDERING CYCLE

Acceptance of orders by Contractor: All quotations provided to Mcembers must be based on prices in
the contract and include the correct Mohave contract number. Contractor may only refuse a Mohave
reviewed order under this contract after providing written documcentation acceptable to Mohave
describing the circumstances that warrant refusal. Improper documentation and/or frequent refusals may
result in contract canccllation,

Acceptance of orders by Mohave: This contract is for the sole use of Mohave and its Members. Mohave
reserves the right to require Contractor 1o rejecl any purchase orders reccived from Members based on
this contract, without causc.
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I General Terms and Conditions (con’t) I

ORDERING CYCLE (con’t

Audit of Contract Activity: Mohave will audit some of the purchascs made under this contract. The
Contractor agrees to provide all documentation necessary for Mohave to audit purchascs made under
contract including invoices, credits and statements issued to Members in a timely fashion.

Contractor contacts: Contractor agrees to assign only onc contact person for cach of the following:
administration, audit, cscalation and reconciliation. These contacts may be the same person, with the
exception of the escalation contact. The name(s) of the contact persons will be provided to Mohave.

Open order reports: Mohavc will send contractor an open order report on a periodic basis. Contractor
agrees to reply to information requests in a timely fashion.

Orders in process: Member purchasc orders dated on or before the contract cancellation and/or
expiration date, will be processed and arc considered valid until order fulfillment. Any such orders must
be in the posscssion of Mohave within a reasonable amount of time.

Purchase verification: It is thc Mcmber’s independent responsibility to verify that quotations and
purchase orders comply with the terms of the award of a contract or procurement.

Quotations: Quotations with no cnd datc are considered invalid after sixty (60) days from the issue date.

OVERVIEW

Advertising: Offeror shall not advertise or publish information concerning this solicitation prior to an
award being announced by Mohave. Afier award, contraclor(s) may advertisc the availability of products
and services to Members. Any promotional marketling matcrials using the Mohave logo must be
approved by a Mohave Contract Specialist in advance.

Applicable law: Contract shall be governed by the laws of the State of Arizona, and suits pertaining to
the contract may be brought only in courts in the State of Arizona.

Application of law: The Arizona Procurement Code, the Arizona State Board of Education School
District Procurement Rules, and the Uniform Commercial Code (UCC) as adopied by the State of
Arizona, are part of this document as if fully set forth herein.  Any provision or clause required by law,
rule or regulation 10 be included in the contract will be read and enforced as if in the contract, whether or
not physically included. If any such provision is not included, or is not correctly included, contract will
be amended in writing to make such inclusion or correction upon application from cither party to contract.

Arbitration: Aficr cxhausting applicable administrative review, the parties to this contract may agree to
resolve disputcs arising out of or relating to this contract through arbitration, to the extent allowed by law,

Assignment: Contractor shall assign no right or intercst in this contract without prior written permission
from Mohave. No delegation of any duty of contractor shall be made without prior writicn permission
from Mohave. Mohave shall not unrcasonably withhold approval and shall notify contractor of its
decision within fiflcen (15) days of reccipt of writlen notice from contractor.

Audit rights: In accordance with applicable Arizona law, contractor’s books and records related to this
contract may be audited at a reasonable time and place, for the term specified in ARS § 41-2548.

Brand names: The names of major businesses and their products that appear without the trademark or
service mark remain the property of their respective owners.

Captions, headings and illustrations: The captions, illustrations, headings, and' subheadings in this
solicitation are for convenience and casc of perusal only, and in no way define, limit or describe the scope
or intent of the request. '

Competitive sealed proposals: As rcquired in ARS §41-2534 (A) aﬁd R7-2-1041 (A, B), Mohave has
determined that competitive sealed bids arc neither practical nor advantageous for this solicitation.
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l General Terms and Conditions (con’t) I

OVE n’t

Contract claims or controversies: The requircments of the Arizona State Board of Education School
District Procurement Rules and the Arizona State Procurement Codc shall govern any contract awarded as
a resuli of this solicitation, as well as any contract claims or controversies associated with it.

Formal contract claims and controversies between a Member and Mohave vendor shall be resolved in
accordance with R7-2-1155 through R7-2-1159, or ARS, Title 41, Chapter 23, Articlc 9, as applicable.
The Member’s authorized represeniaiive shaii serve as ihe disirici represeniaiive for resolution of such
claims and controversies. ARS, Title 41, Chapter 23, Article 9 and the rules promulgated under it, or R7-
2-1155 through R7-2-1159, as applicable, provide the cxclusive procedure for asserting a cause against
the Member under the contract.

Definition of time: Periods of time, stated as a number of days, shall be in calendar days, not business
days.

Eligible agencies: Any contract awarded from this solicitation shall be available to any and all Mohave
Members. Member is defined as a local or public procurement unit, or a governmental public entity that
is a political subdivision for purposes of federal income tax, or a nonprofit educational or public health
institution that is a political subdivision for purposes of federal income tax or meets the requirements of
section 115 of the Internal Revenue Code. Mohave has over 380 Members including public school
districts, community colleges, cily and county governments and political subdivisions throughout
Arizona. A list of Members may be found on Mohave's website, www.mesc.org. Actual use of any
contract will be at the sole discretion of Mohave’s Members.,

Liens/serial numbers: All materials and services shall be free of licns. Offers must be for equipment on
which the original manufacturer’s serial number has not been altered in any way.

Novation: If contractor sclls or transfers all assets or the entire portion of the assets used to perform this
contraci, a successor in interest must guarantec to perform all obligations under this contract. Mohave
reserves the right to accept or reject any new party. A simple change of name agreement will not change
the contractual obligations of contractor.

Offeror qualifications: Offeror shall have extensive knowledge and at least three (3) years experience
with the installation, maintenance and provision of the equipment, software or services offcred. Mohave
reserves the right to accept or reject newly formed companies solely based on information provided in the
proposal and/or its own investigation of the company.

Order cycle overview:

1. Member forwards purchase orders to Mohave that lists the contract number. Vendor hsted on
purchase order is contract vendor.

Mohave reviews and emails Member order to contract vendor,

Contract vendor provides product/services.

Contract vendor invoices Member.

Member pays contract vendor.

Contract vendor sends Reconciliation Report to Mohave.

Contract vendor remits administration fee monthly, based on invoices paid.

Mohave audits selected purchases.

PN A WN

Order of precedence: In the event of a conflict in the provisions of the contract as accepted by Mohave,
the following order of precedence shall prevail:

Special terms and conditions

General terms and conditions

Specifications and scope of work

Attachments and exhibits

Documents referenced or included in the solicitation

bW

Pricing extension errors: In casc of crrorin extension of prices in the offer, unit prices shall govern.
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General Terms and Conditions (con’t)

OVERVIEW (con’t)

Proposal opening: Proposals shall be opened immcdiately following the proposal due date and time.
The name of cach offeror shall be publicly read and recorded in the presence of witnesses. All
information in the proposals shall remain confidential until aficr award of contracts, with the exception of
review by Mohave staff and sclected cvaluators.

s:  Vendors recciving contracts under this solicitation are independent
o the contract, nor any Member, shall be deemed to be the cmployee of

Relationship of the partie
t

contractors. Neither party
another party to the contract.

Removal from potential bidders list: Any offeror submitting a perfunctory proposal with no serious
intent of being accepted, may be rcmoved from Mohave's potential bidders list. Any vendor not
responding to two (2) consecutive Requests for Proposals for similar procurements may be removed from
the potential bidders list for those items or scrvices. A “no bid” response or request to remain on the list
is sufficient to keep a vendor on the potential bidders list. .

Severability: The provisions of this contract are severable to the extent that any provision or application
held to be invalid shall not affect any other provision or application of the contract which may remain in
effect without the invalid provision or application.

Successful performance: The sections of solicitation defining the scope of services, requirements,
qualifications, etc., are not to be construed as a complete listing that exempts successful offeror from
reasonable services required to ensure successful performance under the contract.

Title: Purchase orders placed under this contract arc on behalf of its Members. As such, title to goods
passes directly from Contractor to Mcmber. Title does not pass to Mohave. Mohave is not a reseller of
goods.

PAYMENT

Billing: All invoices shall list the applicable Member purchase order number and Mohave contract
number. Contractor will invoicc Members dircctly. Late fees are not permitted. All transaclions are
payable in U.S. currency only.

Contacting Member about payment: Contraclor may contact Member for payment for a product or
service delivered to the Member under the contract. Such contact shall be professional and courteous.

Correct billing: Contractor’s invoice must match the purchase order. If discovered, incorrect invoices
resulting in excess charges must be corrected by Contractor, no matter the cause of the error. Any excess
payment must be returned to Member within the time allowed by law, in the form of a check or credit
memo, as determined by the Member. ‘

If a Member is invoiced at less than contract prices, contract vendor will invoice the Member for the
difference unless Mohave approves the undercharge.

If contract pricing in effect on the contract has gone down between the time of the order and the invoice
date, vendor may invoice at the current contract price.

Credit hold: Contractor agrees to advise Mohave’s assigned Contract Specialist of a Member(s) being
placed on credit hold, within five (5) days of the action.

Payment time: Payment terms are Net thirty (30) days from reccipt of Contractor’s invoice.
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I General Terms and Conditions (con’t) I

PAYMENT (con’t)

Progress payments: Mohave will permit Members to make progress payments under the following
conditions: 1) Mcmber and Contractlor agree to the terms of the progress payments prior to issuing a
purchase order; 2) the purchasc order describes the amounts/percentages to be paid and the
dates/frequency of payment; 3) Member accepts responsibility for verifying the validity of cach payment
application; 4) payments arc madc only afier goods and/or services are verified; and 5) any such payments
be made in fuli compiiance with Member’s iocai governing eniiiy rules and any and aii oiher applicabie
state rules and regulations.

Quick pay discounts: Quick pay discounts may be offered to Members, provided they have received the
materials or services, and that such discounts arc available equally to all Members. Mohave must approve
such discounts in writing, in advance.

Reporting and Payment of Administration Fees to Mohave: The Contractor agrecs to provide a
Reconciliation Report detailing activity under the contract, and payment for Mohave administration fees
for invoices paid in the previous month. Items in the report must include Member names, PO numbers,
amounts, administration fees, invoice numbers, and credit/return information for all paid invoices in the ‘
prior month. Payment and report arc duc as per a schedule agreed upon by Mohavc and Contractor. The ,
initial due date shall be the 10™, 20" or 30" of the following month and will be specified in an award
notification letter. If no invoices were paid under the coniract in the previous month, the Contractor will
provide notice of no activity. A sample reconciliation report is availablc at our websitc
{www.mesc.org/solicitations/sample_recon.xls)

Vendor invoice: Vendor shall invoice Member after delivery of goods and/or services. Goods and
services shall be invoiced at applicable contract prices, which include Mohave’s 1% administration fee.
Invoice must include Member purchasc order number and Mohave contract number.

Vendor shall invoice Member for the ilem cost(s) including Mohave’s administration fee, calculated at
.0099 of the original subtotal amount. Thc Mohave administrative fee shall not be calculated on ancillary
charges (e.g. performance bonds, shipping, transaction privilege tax, travel, lodging, meals & incidental
expenses (M&IE), permits, etc.).

Vendor payment: Member shall issue payment to vendor afier receipt of invoice.
I F PROP! L POSAL FORMAT

Amendment of proposal: A proposal may be amended up to the time of opening by submitting a sealed
letter to the place indicated on the front of the solicitation.

Compliance with instructions: Offeror’s ability to follow proposal preparation instructions in this
solicitation will be considered an indicator of offeror's ability to follow instructions should it receive an
award as a result of this solicitation. The quality of organization and writing reflected in the proposal will
be considered to be an indication of the quality of organization and writing which would be prevalent if a
contract is awarded. As a result, the proposal will be evaluated as a sample of data submission.
Subjective judgment on the part of Mohave’s evaluators is implicit in this process.

Cost of proposal preparation: Mohave will not reimbursc the cost of dcveloping, presenting, or
providing any response to this solicitation.

Offeror responsibility: Offeror shall examine the entire solicitation, seek clarification of any item or
requirement that may not be clear, and check all responses for accuracy before submitting proposal.
Failure to examine any requirements shall be at offeror’s risk. Negligence in preparing an offer confers
no right of withdrawal after duc date and time.

Proposal forms: The forms and format contained in the solicitation shall be used. Offerors may
reproduce the forms and retype the information, but all of the required information must be presented in
the tab order requested. Telegraphic, electronic mail, or faxed proposals shall not be considered.
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Proposal submittal: One (1) original and one complete copy of your proposal shall be submitted in a
three-ring loose-leaf binder on the forms and in the format contained in the solicitation. Proposal shall
contain all descriptive literature, specifications, samples and any other information required by the
solicitation. Include a CD or similar clectronic media device (DVD, USB thumb drive, eclc.) with
electronic copies of your submitted documents, if available.

Drnnncale mnet ha samnlatad in ink an a comnuier. or tunewritten. No nancil cubmiccinne are o
I'roposais Must 0 COMP:CICa 1N K, Ot & COMPURCT, OF typOWIILCH. INO PERCH SUUMISSIONS arc a

Forms may be filled out by hand, but must be legible. Illegible or vague offers may be rejected.

Receipt of proposals: Proposals must be in the actual possession of Mohave on or prior to the exact time
and date set for proposal opening.

Sealed envelope or package: Proposal shall be submitted to the proper location in a sealed and properly
identified envelope or package, as specified on page | of this solicitation.

Signature(s) on proposals: The offer and contract award document must be submitted with an original
ink signature by the person authorized to sign the offer. The person signing offer shall initial erasures,
interlineations or other modifications in proposal. Failure 1o sign the offer and contract award document,
or to make other notations as indicated, may result in rejection of proposal.

Wording in response: Offeror shall indicate “comply” or “deviate™ for each specification where
requested in proposal document. Delails for any and all deviations shall be provided, as requested.
Deviations may be accepted or rejected by Mohave, and Mohave’s decision shall be final.

PRICING

Administration fee: Mohave’s 1% administration fee shall be included in offeror’s net price. Contractor
shall not add the administration fee (o approved contract prices. The value of trade-ins or rebates shall not
affect the amount of administration fee paid to Mohave.

Application of pricing: The daic Mohave receives a Member’s purchase order will determine the
contract pricing that is in effect for that order.

Basis for pricing: Contract pricing under this RFP must be based upon:

1) Fixed discount(s) off published price list(s) or catalog(s) :

2) Firm fixed pricc with economic adjustment (contingencies for economic price adjustments must be
identified in the proposal)

3) A combination of the above

Catalogs/price lists: A copy of the latest cdition of the price list or catalog to which discount shall be |
applied shall be included with proposal. Offeror shall attach all applicable price lists or catalogs.
Submission of outdated price lists or catalogs may result in rejection of proposal.

Combination pricing: Offers for combination contracts shall clearly identify items covered by
discount(s) and those with fixed prices. Prices for such contracts shall be adjusted as identified for the
appropriate contract type above. :

Decimal Places: Pricing shall use a maximum of three (3) decimal places, unless specified otherwise.

Discounts: Discount offers must clearly identify percent of discount io apply to contract. If multiple
discounts apply, offcror shall clearly indicatc the discounts and applicable materials or services. Offeror
shall agree that there will be no reduction in discount(s) during the term of contract.

Effect of price: The cost or price of offeror’s goods or services will not cancel technical cbmpelence as
identified in solicitation. Cost is an important factor. However, no contract shall be awarded solely on
the basis of price. ’

Fixed prices: Fixed price offers shall include prices for any and all items. Fixed prices shall be firm
until each anniversary date of contract, unless there is an occurrence of one or more economic price
adjustment contingencies outlined in proposal. If price adjustment contingencies occur, or not less than
thirty (30) days prior to each contract anniversary date, contractor may submit a fully documented request
for price adjustment to Mohave. The documentation must substantiate that any requested price increase
was clearly unpredictable at the time of proposal submittal and results from an increased cost to
contractor that was out of contractor’s control.

RFP 101-0930 » 75\"10'11:1\':0;-7 Serving Avizona Sinec 1971 7 ‘ Page 17 of 58




‘ I General Terms and Conditions (con’t) I |

PRICING (con’t

Fixed price review: Mohave will review requests for fixed price adjusiments to determine if the new
prices or another option is in the Members® best interests. New fixed prices shall apply to the contract
upon approval from Mohave. Price changes shall be a factor in contract rencwal.

Most favored customer: Nothing in this solicitation is intcnded to establish a most favored customer
relationship between Mohave and contracior. Contractor may respond to any solicilation without regard to

this contract. If contractor offers lower prices to any of its other customers, it may lower its prices to

Mohave at the same time by written notice.

New catalogs/price lists: New pricc lists or catalogs may be submitted for review throughout the term of
the contract. Mohave will review new price lists or catalogs 1o determine if the new prices or an
altemative option is in thc Mcmbers® best interests. New price lists or catalogs shall apply to the contract
only upon approval from Mohave. New price lists or catalogs found to be non-competitive at any time
during the contract will be grounds for terminating the contract.

Overcharges by antitrust violations: Mohave maintains that overcharges resulting from antitrust
violations are borne by thc purchaser. Therefore, to the extent permitted by law, contractor assigns to
Mohave any and all claims for such overcharges as to the goods or services used (o fulfill the contract.

Percent of discount as fixed price: Pcrcent of discount offers that arc not based upon published price
lists or catalogs will be administercd as fixed price contracts.

Price reduction and adjustment: Price reduction may be offercd at any time during contract and shall
become effective upon netice of acceptance from Mohave. Special, lime-limited reductions are
permissible under the following conditions: 1) reduction is available to all Members equally; 2) reduction
is for a specific time period, normally not less than thirty (30) days; 3) original price is not exceeded afier
the time-limit; and 4) Mohave has approved the new prices prior to any offer of the priccs to a Member.
Contractor shall offer Mohave any published price reduction during the contract period.

Reimbursement for Transportation, Mileage, Lodging, Meals and Incidental Expenses (M&IE):
Contractor may charge for transportation, mileage, lodging, M&IE, costs for out of area employecs
working in state under this contract. Qut of area is defined as 50 miles from the point of origin. An
overnight stay is required for lodging reimbursement. Mileage reimburscment shall be at a specified rate.
Transporiation charges arc scparalc from mileage, and may include airfare, car rental, etc.

Reimbursements under this scction shall not exceed the rates listed in approved pricing, and may not
exceed the actual charge. To be eligible for reimbursement, estimated charges must be on the quote and
approved by the Member. Receipts for such reimbursements must be provided upon request from the
buying Mcmber.

Travel Time, Mobilization, and Trip Charges: Contractor may charge for travel time, mobilization, or
trip charges under this contract. Travel time is a labor rate charged for time in transit to and from a job
site, per person. Travel lime may be used with mileage reimbursement, but shall be listed separately.
Travel time charges arc only applicable for out of arca employces working in state under this contract.
Out of area is defined as 50 miles from the point of origin.

Mobilization or trip charges arc charges for the movement of equipment to the jobsite necessary to
complcte a job. Mobilization or trip charges may be bascd on mileage from the point of origin. Charges
under this section shall not excced the rates listed in approved pricing. Such charges must be on the quote
and approved by the Member.

Special pricing offers: Spccial pricing offers (i.c., volume discounts) must apply to all Mohave orders of
similar size and scope. Special pricing limited to a single Member is not acceptable. Special academic
pricing shall be available to all cligible Members. Mohave must approve special pricing before it is
offered to any Member.

Telecommunications and information systems: All vendors of ielecommunication and information
systems must include information on the total life cycle cost and application benefit to the. Member. A
tcleccommunication system includes, but is not limited to: all instrumentalities, facilities, apparatus and
services for the transmission and reception of messages, impressions, signs, signals, pictures, sounds or
any other symbols by wire, radio, optical cable, electromagnetic or other similar means. An information
system is a system of hardwarc, softwarc or vendor support that processes information or data by
electronic data processing methods and devices.
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General Terms and Conditions (con’t)

PRODUCT LINES
Current products: Proposals shall be for materials and equipment in current production and marketed to
the general public and education/government agencics at the time the proposal is submitted.

Discontinued products: If a product or model is discontinued by the manufacturer, contractor may
substitute a new product or model if the replacement product meets or cxceeds the specifications and
performance of the discontinued model and if the discount is the same or greater than the discontinued
model.

New products: New products that meet the scope of work may be added to the contract. Pricing shall be
equivalent to the percentage discount for other products. Contractor may replace or add product lines to
an existing contract if the line is replacing or supplementing products on contract, is equal or superior o
the original products offered, is discounted in a similar or (o a greater degree, and if the products meet the
requirements of the solicitation. No products may be added to avoid competitive procurement
requirements. Mohave may requirc additions to be submitied with documentation from Members
demonstrating an interest in, or a potential requirement for, the new product or service. Mohave may
reject any additions without cause.

Options: Optional equipment for products under contract may be added to the contract at the time they
become available under the following conditions: 1) the option is priced at a discount similar to other
options; 2) the option is an enhancement to the unit that improves performance or reliability.

Product line: Offerors with a published catalog may submit the entirc calalog. Mohave reserves the
right to select products within the catalog for award without having to award all contents. Mohave may
reject any addition of equipment options without cause.

PROTESTS , |
Protests shall be filed with the district representative Tom Pceler, the Executive Director of Mohave, and

shall be resolved in accordance with ARS, Title 41, Chapter 23, Article 9 and State Board Rules R7-2-

0930 (hrough R7-2-1195. A4 protest must be in writing and must be filed with the Executive Director of
Mohave at 625 E. Beale Street, Kingman, Arizona, 86401. A protest of a solicitation must be filed with

the Executive Direclor before the solicitation due date and time. A protest of a proposed award or awards

must be filed within ten (10) days afier the protester knows or should have known the basis of the protest,
whichever is earlier. A protest filed on the tenth day must be reccived by 5:00 pm, MST. A protest must
include:

The name, address and telephone number of the protester;

The original signature of the protester or ils representative;

Identification of the solicitation by contract number;

A detailed statement of the legal and factual grounds of protest including copies of any relevant
documents; and

e The form of relief requested.

Should Mohave prevail in an appeal of a decision issued by the Executive Director, appellant waives any
objection to the hearing officcr awarding Mohave its reasonable attorneys fees and costs.

RIGHT TO ASSURANCE

Whenever one party to the contract has a good faith reason to question the other party’s intent to perform,
he may demand that the other party give written assurance of its intent to perform. 1f a demand is made
and no written assurance is given within ten (10) days, the demanding party may treat this failurc as an
anticipatory repudiation of the contract.

SAFETY STANDARDS

Items supplied under the contract shall comply with applicable Occupational Safety & Hcalth Standards
of the Arizona Industrial Commission, National Electric Code, and National Fire Protection Association
Standards.

© @ ¢ o

SAMPLES

Sample evaluation: Samples will be compared to proposal specifications and evaluated as to materials
- used in construction, quality and workmanship, durability, adaptability (o the use for which the items

were intended, and overall appearance,
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I General Terms and Conditions (con’t) I

SAMPLES (con’t)

Sample requirements: Samples may be required prior 1o awarding a contract. Offeror shall provide
adequate samples and detailed specifications for any item offered. Samples must be submitted within ten
(10) days of request from Mohave.

Sample submittals: Samples shall be frec of charge and submiticd and removed by offeror at offeror’s
expensc. Award samples may be held for comparison with deliverics. Mohave shall not be held

~il

responsible for samples damaged or destroyed in cxamination or testing. Samples not removed within
thirty (30) days after notice to offeror will be considered abandoned, and Mohave shall have the right (o
dispose of them.

SHIPPING

Shipping terms/transfer of title: Shipments shall be F.O.B. destination. Title and risk of loss of
material shall not pass to Member until Member receives the material at delivery point, unless otherwise
provided in the contract.

Shipment under reservation: Contractor is not authorized to ship malerials under reservation and no
tender of a bill of lading will operate as a tender of the materials.

Shipping charges: Prices that include shipping to any location in Arizona, delivered to the specific
receiving point identificd in the purchase order, are preferred. If shipping is charged, it shall be prepaid
and the actual cost added to the invoice. Shipping charges as a percentage of purchase price may be
offercd, if offeror agrees that Member will not be charged more than the actual invoiced amount for
shipping. If contractor requires Member to pay for shipping, weight of the empty container and any
matcrial used for packing shall be of the lightest weight practical for safe dclivery of the contents.

Shipping errors/risk of transportation: Shipping errors will be at contractor’s expense. If contractor
ships a product that was nol ordered, contractor shall pay for return shipment at the convenience of
Member. All risk of transportation and all related charges shall be contractor’s responsibility. Contractor
shall file all claims for visible or concealed damage. Mohave or Member will notify contractor promptly
of any damaged goods and shall assist contractor in arranging for inspection,

SITE REQUIREMENTS

Cleanup: Contractor shall clean up and remove all debris and rubbish resulting from his work as
required or directed by Member. Upon completion of the work, the premises shall be left in good repair
and an orderly, ncat, clean and unobstructed condition.

Contractor Employee Fingerprinting: Contractor, subcontractors or vendors and their employees
working under an awarded contract who arc required to provide services on a regular basis at an
individual school, shall obtain and present a valid Department of Public Safety fingerprint clearance card
in accordance with A.R.S. § 15-512 (H). The fingerprint card shall be issued pursuant to Title 41, Chapter
12, Article 3.1. Charges for such fingerprint checks will be the responsibility of the contractor,
subcontractor, vendor or individual employce as determined by the buying Member.

An exception to this requirement may be authorized in Member’s Governing Board policy, for persons
who, “as part of the normal job duties of the persons, are not likely to have independent access to or
unsupervised contact with pupils.”

Contractor, subcontractors or vendors and their employees shall not provide services on school district
property until so authorized by the school district. Additionally, contractor shall comply with applicable
governing board fingerprinting policy(ies) at the school district where services are provided.

Preparation: Contractor shall not begin a project for which Member has not prepared the site, unless
contractor does the preparation work at no cost, or until Member includes the cost of site preparation in a
purchase order. Site preparation includes, but is not limited to: moving fumniture, installing wiring for
networks or power, and similar pre-installation requirements.

RFP 101-0930
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General Terms and Conditions (con’t)

SITE REQUIREMENTS (con’t

Registered sex offender restrictions: For work to be performed at an Arizona school, contractor agrees
that no employec or employce of a subcontractor who has been adjudicated to be a registered sex offender
will perform work at any time when students arc or are reasonably cxpected to be present. Contractor
agrees that a violation of this condition shall be considered a material breach and may rcsult in the
cancellation of the purchase order al the Member’s discretion. Conlractor must identify any additional
costs associated with compliance of this term. Include such costs in Tab 6. If no costs are specified,
compliance with this term will be provided at no additional charge.

Safety measures: Contractor shall take all reasonable precautions for the safety of employces on the
worksite, and shall erect and properly maintain all necessary safeguards for protection of workers and the
public. Contractor shall post warning signs against all hazards created by its opcration and work in
progress. Proper precautions shall be taken pursuant (o state law and standard practices to protect
workers, general public, and existing structures from injury or damage. '

Smoking: Persons working under the contract shall adhere to local smoking policies. Smoking will only
be permitted in posted areas or off premises.

Stored materials: Upon prior written agreement between the contractor and Member, payment may be
made for materials not incorporated in the work but delivered and suitably stored at the site or some other
location, for installation at a later date. An inventory of the stored materials must be provided to Member
prior to payment. Such materials must be stored and protected in a secure location, and be insured for
their full value by the contractor against loss and damage. Contractor agrees to provide proof of coverage
and/or addition of Member as an additional insured upon Member’s request. Additionally, if stored
offsite, the materials must also be clearly identified as property of buying Member and be separated from
other materials. Member must be allowed reasonable opportunity to inspect and take inventory of stored
malerials, on or offsitc, as necessary.

Until final acceptance by the Member, it shall be the Contractor's responsibility to protect all materials
and equipment. The Contractor warrants and guarantees that title for all work, materials and equipment
shall pass to the Member upon final acceptance. Payment for stored materials shall not constitute final
acceptance of such materials. ;

SPECIFICATIONS

Compliance with specifications: The fact that a manufacturer, supplier or offeror chooses not to
produce or supply equipment, supplies or services to mect the specifications will not be considered
sufficient cause to adjudge the specifications as restrictive. Offerors shall offer equipment, supplies,
and/or services they believe come closest 1o meeting specifications.

Deviations from specifications: Offeror shall provide an explanation for each deviation to the
specifications. Failurc to detail deviations may result in rejection of the proposal.

Purpose of specifications: Specifications are designed to enable offeror (o satisfy a requirement for a
product, material, process, or service. A specification may be expressed as a standard, part of a standard,
or independent of a standard. No specification is intended to limit competition by eliminating items.
capable of satisfactorily meeting the requirements of the procurement. If offeror belicves a specification
is unnecessarily restrictive, offeror must indicate such in its proposal.

i
Use of brand names: Brand names, trade names, model numbers, and/or catalog numbers are used to {
indicate the character, quality, and/or performance characteristics of the materials desired. Use of the
name of a manufacturcr, brand, make or catalog number does not restrict offeror from offering suitable
allernates. However, Mohave reserves the right (o decide whether alternatives to the identified
manufacturer and brand are equal to the materials, equipment described in the solicitation. Mohave will
be the sole judge on the question of equal quality, and Mohave’s decision shall be final.

SUBCONTRACTORS

Awarding subcontracts: .Offeror agrees that any subcontract competitively solicited by contractor will
not be awarded solely upon membership or non-Membership in a union or professional association.

Entering subcontracts: Contractor shall not cnter into any subcontract subject to this solicitation
without prior approval from Mohave. Any such subcontract shall incorporate by reference the terms and
conditions of the Mohave contract.

REP 101-0930
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I General Terms and Conditions (con’t) I

SUBCONTRACTORS (con't)

Prime contractor: Coniractor will bc considcred a prime contractor and not a subcontractor. Neither
Mohave nor the Member will establish a contractual relationship with subcontractors.

Subcontracts: No subcontracts shall be entered into with any unlicensed party. Contractor must use
subcontractors openly, include such arrangements in the proposal, and certify upon request that such use
complies with the rules of the Arizona Registrar of Contractors and the Procurement Code. No

e caambo ammec s Lo T s Zim s msent smmwesmsaon prpeey Ny

subcontraciing costs may be hidden in & cost proposal to Member,

Subcontractor payment: Contractor agrees to pay subcontractors in a timely manner, in no case more
* than 14 days afler reccipt of payment from Mohave Member, as required in ARS §32-1129. If contractor

reccives any interest monies for delay of payment from Member [A.C.C. R7-2-1115 (C)), contractor will

pay subcontractor the correct proportion of interest paid. Complaints by subcontractor may be resolved as

described in ARS §32-1129 (E). Failure to pay subcontractor for work faithfully performed and properly

invoiced may result in the suspension or cancellation of this contract.

Use of subcontractors: Labor used throughout the work shall be of a standing or affiliation that will
permit the work to be carried on harmoniously and without delay, and that will, in no case or under any
circumstances, cause any disturbance, interference or delay to the progress of the project. Subcontractor
and lower-tier subcontractors shall not employ in subcontract work anyone whose employment may be
objected 1o by prime contractor or Member. Should workers performing work covered by a subcontract
engage in a strikc or other work stoppage or ccase o work due to picketing or a labor dispute of any kind,
said circumstance shall be deemed a failure of subcontractor subject to the conditions and terms above.
TATUS

Offeror shall include a letter in its proposal notifying Mohave of any debarment, suspension or other
lawful action taken by any federal, statc or local government within the last five ycars that precludes
offeror or its employees from participating in any public procurement activity. Such lctter shall provide
name and address of the public procurcment unit, effective datc, duration, and relevant circumstances of
the suspension or debarment. Failure to supply such letter or not disclose all pertinent information shall
result in cancellation of any contract.

TAXES
Federal excise tax: Most Members arc cxempt from paying Federal Excise Tax.

Indian reservation or tribal tax: If goods or services are subject to Indian reservation or tribal tax,
Contractor shall include such taxes as a scparate item on the original invoice to the Member.

Payment of taxes: Member is responsible for payment for all taxes listed on the invoice. Contractor is
responsible for collecting such taxes and shall forward all taxes to the proper revenue office.

Pre-tax prices: Prices shall not includc applicable state and local taxes. All applicable taxes must be
listed as a separale item on all invoices and will be paid by Member issuing the purchase order.

Property taxes: Arizona public agencics do not pay state property taxes. (Arizona Constitution, Article

9, Section 2) Contractors who lease equipment that is subject to property taxes may not invoice Mohave

or its Arizona public Members for property taxes. Contractors who scll lcase contracts to third parties
! shall inform the owner of a leasc contract that no Arizona property taxes are allowed and will not be
' collected by Mohave.

Transaction Privilege Tax (Sales Tax): Most Members arc taxable. Transaction privilege taxes in
Arizona include State, County and City taxes. The tax status of thc ordering Member determines if and
when transaction privilege taxes are to bc applied. Documentation for Mcmbers who do not pay
Transaction privilege tax is available upon request from Member. Contractor is responsible for charging
taxes correctly.

Taxes on shipping: Transaction privilege tax may not be collected on delivery charges to the Member's
location if separately stated on the invoice (Arizona Administrative Code, R15-5-133A).
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I ' General Terms and Conditions (con’t) I

TERM OF CONTRACT AND EXTENSION

Coatract period: 1t is Mohave’s intent to award a multi-term contract for the specified materials,
equipment and services. The initial contract term shall be for one (1) calendar ycar from the date of
contract award. By mutual written agreement between Mohave and contractor, the coniract may be
cxtended for up to four consccutive additional [2-month periods, beginning immediately aficr cxpiration
of the prior term. However, no contract extension cxists unless and until contractor is so notified by
Mohave.

Month-to-month extensions: Mohave reserves the right to offer month-to-month extensions if that is
detcrmined to be in the best interests of Members.

Renewal of contract: Conditions for renewal of the contract shall include, but are not limited to; contract
usage, satisfactory performance of services during the preceding contract term, ability to continue to
provide satisfactory services, continued adherence to the contract requirements, and continued
competitive prices for the materials and services provided under the contract.

TRADE-IN EQUIPMENT

Member and contractor shall determine values placed on trade-in products. The value of trade-in shall
not affect the amount of administration fec paid to Mohave. Trade-in equipment shall be dismantled and
removed at contractor’s expense. The condition of trade-in equipment at the time it is turned over lo
contractor shall be the same as when the original agreement was made, except for normal wear and tear
from use between the time of the offer and trade-in.

WARRANTY/QUALITY GUARANTEE ‘

Fitness: Contraclor warrants thal any equipment or material supplied to Mohave or its Members shall
fully conform to all requircments of the contract and all representations of contractor, and shall be fit for
all purposes and uses required by the contract.

Inspection: The warrantics set forth in this section shall not be affected by inspection or testing of, or
payment for the equipment or materials to Mohave by its Member.

Quality: Unless otherwise modified elsewhere in this solicitation, contractor warrants that for one (1)
year after acceptance of the equipment or materials by Member, they shall be:

1. Of a quality to pass without objection in thc industry or trade normally associated with them;

2. Fit for the intended purposc(s) for which they are used;

3. Of even kind, quantity and quality within each unit and among all units, within the variations
permitted by the contract;

4. Adequately contained, packaged and marked as the contract may require; and

5. Conform to the written promiscs or affirmations of fact made by contractor.

Warranty requirements: Contractor warrants thal all equipment, materials, and service delivered under
this contract shall conform to the specifications. Unless stated otherwise, all equipment must carry a
minimum 12-month manufacturer’s warranty that includes parts and labor. Contractor agrees to help
Member rcach resolution in a dispute with the manufacturcr over warranty terms. Any extended
manufacturer’s warranty will be passed on to Member without exception. Mohave reserves the right to
cancel the contract if contractor charges Member for a replacement part contractor received at no cost
under a warranty.
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Place after Tab 3

Signature on page two certifies complete acceptance of the General Terms and Conditions in this
solicitation, except as noted below (additional pages may be attached, if necessary).

Check one of the following responses to the General Terms and

We take no exceptions to the general terms and conditions

(Note: If none are listed below, it is understood that no exceptions are taken.)

We take the following exceptions to the general terms and conditions. All deviations
must be clearly explained. Provide details on your exceptions below:
Konica Minolta’s Exceptions are minimal and are listed under “Konica
Minolita’s Exceptions to Mohave General Terms and Conditions”.
We have also taken the liberty to provide Ciarifications Konica Minolta’s to
several of Mohave’s General Terms and Conditions in order for Mohave to
better understand Konica Minolta‘s process and/or strategy.
(Note: Unacceptable exceptions shall remove your proposal from consideration for
award. Mohave shall be the sole judge on the acceptance of exceptions and Mohave'’s
decision shall be final. )

Konica Minolta Exceptions to Mohave General Terms and Conditions
Page 5, Cancellation:
Cancellation for non-performance or contractor deficiency: Mohave may terminate any contract if
Members have not used the contract in any 12-month period, or if purchase orders total léss than
$100,000 per year. Mohave reserves the right to cancel the whole or any part of this contract due to
failure by contractor to carry out any obligation, term or condition of the contract. Mohave may issue a
written deficiency hotice to contractor for acting or failing to act in any of the following:
e Providing material that does not meet the specifications of the contract;
s  Providing work and/or material that was not awarded under:the contract;
s Failing to adequately perform the services set forth in the scope of work and specifications;
o Failing to complete required work or furnish required materials within a reasonable amount of
time;
¢ Failing to make progress in performance of the contract and/or giving Mohave reason to believe
that contractor will not or cannot perform the requirements of the contract;
e Performing work or providing services under the contract prior to receiving a Mohave reviewed
purchase order for such work; and/or
e Accepting non-Mohave reviewed purchase orders (underthe contract).
Upon receipt of a written deficiency notice, contractor shall have ten (10) days to provide a satisfactory
response to Mohave. Failure fo adequately address all issues of concern may result in contract
cancellation. Upon cancellation under this paragraph, all goods, materials, work, documents, data and
reports prepared by contractor-under the contract shall become the property of the Member on demand.
Should Konica Minolta default on its performance obligations (as stated herein or
otherwise as agreed to by the Parties in writing), the contract may be canceled
upon thirty (30) days written notice to Konica Minolta, provided Konica Minolta
will be given a thirty (30) days after receipt of the notice to cure the default.
Termination of the contract will not affect the term of any separate lease
agreement entered into up to the point of termination.

i
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General Terms & Conditions Acceptance Form (Con’d)
Page 13, Overview e ———

A

Page 14, Overview

Liens/serial numbers: All materials and services shall be free of liens. Offers must be for equipment on
which the original manufacturer’s serial number has not been altered in any way.

Konica Minolta agrees for the purchase option. However; if a Member chooses a
Lease Option; our leasing partner would need to place a UCC filing on the leased
equipment.

Page 15, Payment
Billing: All invoices shall list the applicable Member purchase order number and Mohave contract

number. Contractor will invoice Members directly. Late fees are not permitted. All transactions are
payable iii U.S. currericy only:
Our leasing partner cannot waive any applicable late fees.

Page 15, Payment

Credit hold: Contractor agrées to advise Mohave’s assigned Contract Specialist of a Member(s) being
placed on credit hold, within five (5) days of the action.

Konica Minolta will advise Mohave’s assigned Contact Specialist of a Member(s)
being placed on credit hold within five (5) days of Konica Minoita’s Mohave
Contact being informed of the Credit Hold. ‘

Page 15, Overview ,
Title: Purchase orders placed under this contract are on behalf of its Members. As such, title to goods

passes directly from Contractor to Member. Title does not pass to Mohave. Mohave is not a reseller of
goods, »

Title would pass to Members for Purchases. For a lease option, title must stay
with lessor.

Konica Minolta Clarifications to Mohave General Terms and Conditions
Page 5, CANCELLATION ’

Cancellation for Replacement: Mohave reserves the right to cancel a contract awarded under this
solicitation and replace it with a newer contract awarded to the same vendor for similar goods and

services, Mohave may, at its option, either replace a contract resulting from this solicitation or delay a

new award until the existing contract-expires, The decision to replace the contract rests solely with
‘Mohave

Clarification: Equipment installed prior to the date of termination of the agreement
will be obligated to remain in place for the full term of its respective lease period,
if applicable, unless cancelled for reasons of non-appropriation of funding, Konica
Minolta default or non-performance of equipment. Cancellation of any installed
equipment for any other reason will result in early cancellation fees. Fees may be
equivalent up to the amount of the net remaining stream of payments.

Page 6. CERTIFICATION
Offeror and all proposed subcontractors comply and shall remain in compliance with the Federal
Immigration and Nationality Act (FINA), all other Federal immigration laws and regulations, A.R.S. §
414401, and AR.S. § 23-214, which requires compliance with federal immigration laws by Arizona
employers, Arizona contractors and Arizona subcontractors in accordance with the E-Verify employee
eligibility verification program.

Clarification: Konica Minolta’s eVerify Number is 43978,




- General Terms ami Condttzons Acceptance Form (Con )

Page 10, FORM OF CONTRACT
Form of contract: The form of contract for this solicitation shall be the Request for Proposal, the
awarded proposal(s) and best and final offer(s), and properly issued and reviewed purchase orders
referencing the requirements of the Request for Proposals. 1f'a firm submitting:an offer requires Mohave
and/or Member to sign an additional agreement, a copy of the proposed agreement must be included with
the proposal

Clarification: Konica Minolta has provided our Customary Agreements in Section 8
of our Proposal Binder.

Page 12, LEASES AND RENTALS
Availability of leasing: Leasing plans offered for the contract must be priced as specified in Tab 6.

However, Members shall have the right to choose a different leasing company. Leases with options to
purchase must be described. Rental plans should not include end-of-rental-term buy out.

Lease requirements: Mohave must be apprised of Member’s intent to lease prior to processing a
purchase order: Mohave will not collect monthly lease payments. Offeror agrees that leases will be in
compliance with the Uniform Commercial Code. All terms of leasing must be included in the proposal,
with interest rates described as a relation to a recognized index or standard acceptable to Mohave.
Offeror must. indicate if the shipping costs for return of leased or rented equipment is Member’s
responsibility, and ‘what that cost will be. Since Arizona public agencies do not pay property tax, no
leasing party may charge propel’ty taxes to Member.

Sell or assignment of lease: No sale of a lease contract to a third party will be made without informing
Member of the transfer. If contractor sells a lease contract to a third party, the cost of return of the
product must not be greater than the cost of return to the original vendor.

Clarification: It is Knmca Minolta’s intent to assign the financed assets to one of
our financial partners, for the purposes of financing and billing, if a Member
chooses @ lease option. Acceptance may require credit approval and signing a
Master Lease. Konica Minolta; however, will remain liable and responsible for
delivering all services as specified by this proposal.

Page 12, MAINTENANCE

Maintenance facilities and support: It is preferred that each contractor should have maintenance
facilities-and a maintenance support system available for servicing products in all parts of Arizona. If a
third party is used to provide maintenance or warranty work, offeror must include details of any such
arrangement in the proposal. Trained and qualified technicians shall be available to cover all parts of the
state. Tt is preferred that maintenance service in metropolitan areas of Arizona be available within eight
hours; service in rural areas within 24 hours, or next day. Maintenance facilities must have sufficient parts
inventory to provide quality service on-products sold to Members.

Clarification: Konica Minolta has four (4) direct branches located in Phoenix,
Tucson, Yuma and Flagstaff. Konica Minoita service technicians typically are
assigned to a certain geographical area. This allows them to become very familiar
with theii customers on an on-going basis. Due to the size of the Member Base, a
number of technicians will be covering various areas. The primary technician is
backed up by one or more of the 72 or so Metro area technicians. All Konica
Minolta Service Technicians are factory trained and certified and only service our
equipment:




enl“er‘m and Conditions Acceptance Form (Con’t)

Page 12, MANUFACTURER’S REPRESENTATIVE
‘Manufacturer support: Offerors submitting proposals as a manufacturer’s representative must be able,

if requested by Mohave, to supplement the offer with a letter from the manufacturer certifying that offeror
is‘a bona fide dealer for the equipment offered, that offeror is authorized to submit an offer on such

equipment, and which guarantees that should offeror fail to satisfactorily fulfill any obligations

established as a result of the award of contract, the manufacturer will either assume and discharge such

obligations or provide for their competent assumption by one or more bona fide dealers for the balance of
'the contract period.

Clarification: Konica Minolta Business Solutions U.S.A., Inc. (Konica Minolta) is a

private corporation wholly owned by Konica Minolta Holding USA Inc., a subsidiary
of Konica Minolta Holdings, Inc., (KMHD) headquartered in Japan. The Original

Equipment Manufacturer of Konica Minolta brand products is Konica Minolta

Business Technologies, Inc., another subsidiary of KMHD. As such; Konica Minolta

is fully authorized to sell and service Konica Minolta brand equipment throughout

North America.

Please refer to Section 4 of Konica Minolta’s Proposal Binder to view a copy of
Konica Minolta’s Manufacturer’s Certification.

Page 13, OVERVIEW
Audit rights: In accordance with applicable Arizona law, contractor’s books and records related to this

contract mqy'be audited at a reasonable time and place, for the term specified in ARS § 41-2548.
Clarifica‘tuiorn; Konica Minolta will provide copies of all relevant documents to
‘Mohave. Konica Minolta requests 30 days notice of this request.

Page 14, OVERVIEW ,
Offeror qualifications: Offeror shall have extensive knowledge and at least three (3) years experience

with the installation, maintenance and provision of the equipment, software or services offered. Mohave
reserves the right to accept or reject newly formed companies solely based on information provided in the
proposal and/or its own investigation. of the company. ‘
Clarification: Konica Minolta Business Solutions U.S.A., Inc. was incorporated in
the State of New York April 24, 1959,

Page 18, PRICING
Most favored customer: Nothing in this solicitation is intended to establish a most. favored customer

relationship between Mohave and contractor. Contractor may respond to any solicitation without regard to
this contract. If contractor offers lower prices to any of its other customers, it may lower its prices to
Mohave at the same time by written notice. ‘

Please see Konica Minolta’'s Response to Page 7, COOPERATIVE PURCHASING,
Cooperative purchasing contracts.

Page 7, COOPERATIVE PURCHASING

Cooperative purchasing contracts: Offeror agrees all prices, terms, warranties, and benefits granted by
offeror to Members through this contract are comparable to or better than the equivalent terms offered by
offeror to any present customer meeting the same qualifications or requirements (see Most favored
customer under Pricing). :

As per the September 8", 2010 Pre-Proposal Notes Mohave stated in answer to Q
~ Page 7/18, "The two terms above are meant to explain that Mohave is not '
restricting your ability to respond to other contracts. Nor is it requiring you to
offer to us your lowest pricing. You may offer us your lowest pricing, but we are
not requiring it. We are also asking that you consider the number of Members that
we represent, and that your pricing, terms, warranties and benefits reflect those
you would offer to other non-Mohave customers who would meet the same
requirements and qualifications that Mohave's contracts would entail.”




| ~General Terms and CondttzonsAccptance Form (Con,

"Page 19, RIGHT TO ASSURANCE
Whenever one party to the contract has a good faith reason to question the other party’s intent to perform,

he may demand that the other party give written assurance of its'intent to perform. If a demand is made
and no written assurance is given within ten (10) days, the demanding party may treat this failure as an
anticipatory repudiation of the contract.

Should Konica Minolta default on its performance obligations (as stated herein or
otherwise as agreed to by the Parties in writing), the contract may be canceled
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will be given a thirty (30) days after receipt of the notice to cure the default,
Termination of the contract will not affect the term of any separate lease l
agreement-entered into up to the point of termination.

|

Page 19-20. SAMPLES A
Sample submittals: Samples shall be free of charge and submitted and removed by offeror at offeror’s

expense. Award samples may be held for comparison with deliveries. Mohave shall not be held
responsible for samples damaged or destroyed in examination or testing. Samples not removed within
thirty (30) days after notice to offeror will be considered abandoned, and Mohave shall have the right to
dispose of them 7

Clarification: Konica Minolta can commit to providing a limited number of free
trials, to allow our current and potential customers to evaluate our equipment to
determine if it will meet their needs. The duration of the trial is typically 1-2
weeks; however, actual trial timeframes are developed on a case-by-case basis.
Konica Minolta will install and provide service and supplies for any free trial for
the duration of the trial period. Due to size constraints, demonstrations of Konica
Minolta production print devices would take place at-a Konica Minolta facility.

Page 20, SITE REQUIREMENTS

Preparation: Contractor shall not begin a project for which Member has not prepared the site, unless
contractor does the preparation work at no cost, or until Member includes the cost of site preparation in a
purchase order. Site preparation includes, but is not limited to: moving furniture, installing wiring for
networks or power,-and similar pre-mstallatlon requirements,

Clarification: The Member shall ensure that equupment is placed in an
environment that conforms with the manufacturer's specifications and
requirements and will bear all cost and expense for any additional necessities
required for installation such as telephone and electrical wiring, remodeling, and
noise and power filters. Any electrical work external to the equipment (i.e.
associated peripheral equipment, power, transmission and phone lines, and
modems) and equipment line cord is not covered by this Agreement. Once the
equipment is delivered; risk of loss lies with the Member,

Page 23, WARRANTY/QUALITY GUARANTEE

Warranty requirements: Contractor warrants that all equipment, materials, and service delivered under
this contract shall conform to the specifications. Unless stated otherwise, all equipthent must carry a
minimum 12-month manufacturer’s warranty that includes parts and labor. Contractor agrees to help
Member reach resolution in a dispute with the manufacturer over warranty terms. Any extended
manufacturer’s warranty will be passed on to Member without exception. Mohave reserves the right to
cancel the contract if contractor charges Member for a replacement part contractor received at no cost
under a watranty.

Clarification: Konica Minclta commits to maintaining each Konica Minolta unit in a
Member's entire fleet for the full duration of any service maintenance agreement
and, in view of this commitment to deliver the highest standards of excellence, we
offer the Customer Confidence Guarantee. Konica Minolta agrees to maintain the
equipment covered by this Guarantee in good operating condition, providing
necessary maintenance, service and repairs as specified by the terms of the
written maintenance agreement. Should a workgroup unit be out of service, due
to maintenance needs, for more than 16 consecutive business hours, or if a




_General Terms and Conditions Acceptance Form (Con’t)

production print unit is out of service for more than 24 hours, Konica Minolta shall
provide a loaner unit of similar capabilities upon your request. Any unit that
Konica Minofta determines cannot be properly repaired to manufacturer's
specifications will be eligible for a replacement unit of substantially similar or
greater capabilities, at no additional charge; provided, however, that the
replacement unit may be other than new.




1.0

l Copiers and Multifunctional Digital Equipment (con’t) I

Special Terms and Conditions

The following special terms and conditions are in addition to the applicable General Terms and
Conditions that appear on pages 5-23. Please review them and complete the Special Terms and

Conditions and Scope of Work and Specifications Acceptance Form (page 36).

1.1

1.2

1.3

1.4

1.5

1.6

REPR OI-0930

All offerors must download and complete the 101-0930 copier and multifunctional digital
equipment workbook titled “10i copier workbook.xls” located at

httnethwww macs arolenlicitotinng ki tdn o0 ' e almailoe alantona?, o 1 sy

http://mwww,.mesc.org/solicitations.html. Provide a CD or similar electronic media device (DVD,
USB thumb drive, etc.) with the completed spreadsheet in your response. Failure to provide and
complete the 101-0930 copier and multifunctional digital equipment workbook may render the
proposal non-responsive. Place after Tab 6.

If awarded a contract, all future pricing updates shall be based on the electronic workbook, or
similar approved format.

Pricing shall meet all requirements contained on the Discount and Price Schedule (pages 48-49).
Follow all pricing instructions. Failure to provide pricing meeting those requirements may render
your proposal non-responsive.

The minimum length of warranty required under this contract shall be a 90-day warranty,
covering all parts and labor.

Acceptance shall be at the time the equipment has been delivered, installed and made fully
operational according to the manufacturer’s specifications at the point of delivery. The Member
shall have sole responsibility for acceptance or rejection of delivered and installed equipment.
Title to the equipment shall pass to the Member upon acceptance.

Contract vendor shall provide training that will assure proper use and utilization of purchased
equipment to all Members. The contract vendor shall furnish one set of manuals (in electronic or
paper format) for the required training with each equipment order. Both training and manuals
shall be provided at no additional cost to the Member.

It shall be the responsibility of the contract vendor and Member to discuss optional equipment
capabilities (print, fax, scan, etc.) prior to initial equipment purchase. These pre-sale disclosure
discussions are intended to ensure equipment capability and compatibility with existing or future
software and/or network platforms. Final determinations to purchase equipment or options shall
be at the sole discretion of the Member.

Availability of extended service maintenance of equipment is required. For equipment sold under
this contract, extended maintenance contracts shall be available to begin on the day following the
end of the warranty period. This extended service maintenance shall be priced as requested on the
Discount and Price Schedule (pages 48-49).

For like equipment originally awarded and sold through contracts awarded under RFP 05M-1104,
extended service maintenance may be offered, by the same vendor who held the older contract.
This extended service maintenance shall be priced as requested on the Discount and Price
Schedule (pages 48-49).

Contract vendor shall not initiate or establish automatic maintenance renewals or require the
Member to sign such an agreement. Initiation of extended service shall be at the sole discretion
of the Member, and authorization to enter into maintenance agreements shall be made solely upon
issuance of a Mohave purchase order that references the applicable Mohave contract number.
Contract vendor shall not enter into a maintenance agreement under this RFP without first
receiving a purchase order from the Member,

Extended maintenance shall include equipment service in accordance with the manufacturer’s
recommended schedules, as well as “will call” service. Routine service or preventive
maintenance shall be performed on dates and times scheduled by the contract vendor and
Member.
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1.12

1.13

1.14

1.15

1.16

1,17

1.18

1.19
1.20

1.21

1.22

1.23

1.24

1.25

REP L01-0930

Copiers and Multifunctional Digital Equipment (con’t)

Special Terms and Conditions (con’t)

Extended maintenance pricing shall be inclusive of all labor and materials (excluding paper,
manufactured toner/drum combination units, and staples), equipment, mileage, lodging, meals
and incidental expenses (M&IE), and services required to maintain the equipment in accordance
with the manufacturer’s specifications.

Maintenance contracts are not required for low cost machines (below 10 pages per minute).
However, if offered, maintenance contracts must conform to the terms of this RFP.

Preferred extended maintenance pricing shall be on a cost per copy basis. If the cost per copy
varies by monthly volume, the contract vendor shall provide all rates and corresponding copy
volumes. Minimum monthly charges, if applicable, must be provided.

Five or more years of maintenance must be available for all equipment offered, with the
exception of low cost machines. Low cost machines are those that are not multi-functional,
operate at lower than 10PPM, and/or are rated at an average monthly volume of less than 2,000
copies. Cost shall be fixed for the first two years on afl machines.

Contract vendor must have maintenance facilities or have specific agreements in force with third
parties to provide maintenance to all regions of the state to which equipment is sold. Trained
technicians shall staff each maintenance facility and they shall have sufficient parts inventory to
provide quality service on awarded equipment.

All warranty and maintenance work performed under this contract shall be solely by
manufacturer trained and qualified technicians.

Technician response time will be within four (4) working hours within fifty (50) miles of the
Tucson, Phoenix, Yuma, and Flagstaff metropolitan areas. Technician response shall be within
eight (8) hours of request for all other locations.

Maintenance to keep the equipment in good operating condition shall be offered, and service
must be available 8:00 a.m.-5:00 p.m. Monday-Friday, excluding legal holidays.

All defective or unserviceable worn parts shall be replaced with parts approved by the
manufacturer for replacement and carry the manufacturer’s standard warranty.

Any claim by the contract vendor that equipment breakdown is the result of the use of
independent copier supplies must be supported by written documentation from the manufacturer
and/or the servicing technician that clearly states how the independent supplies caused the
breakdown. Use of independent copier supplies shall not void warranty or service maintenance
agreements.

Routine service and preventive maintenance shall include all cleaning, lubrication, adjustments,
and parts replacements recommended by the manufacturer, using the manufacturer’s
recommended schedules. Member may purchase supplies used in preventive maintenance from
the contract vendor, but is not required to do so.

If a vendor is offering equipment that has software or upgradeable ROM as a part of the unit,
contract vendor will certify that the most current OEM software or ROM is installed with the unit
at time of delivery.

OEM upgrades released during the first year of operation are to be installed within 45 days of
release at no cost to the Member. Upgrades of software and ROM after the first year must be
available as part of any maintenance agreement, within 45 days of release, and installed at no
additional cost to the Member.

On-going telephone access shall be available for Member to obtain technical assistance to correct
minor equipment problems and answers to questions relating to operation of the equipment. Such
assistance shall be available 8:00 a.m.-5:00 p.m. Monday-Friday, excluding legal holidays.

Muolzve s Seiving Avizona Sinee 1971
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| Copiers and Multifunctional Digital Equipment (con’t) I

1.0 Special Terms and Conditions (con’t)

1.26 = Members shall have access to replacement equipment should contracted equipment be out of
service for more than 24 hours after arrival of a service technician. Said replacement equipment
shall be at no charge to the member and shall be available until the Member’s equipment is
returned to service.

1.27  Any total satisfaction guarantee shall permit the Member to decide if the copier needs to be
replaced during any replacement period offered by the contract vendor.

1.28 If a total satisfaction guarantee depends on the copier operating within manufacturer
specifications, those specifications shall be included in the warranty. The specifications shall
include copy quality, unacceptable number of jams, and unacceptable number of service calls or
down time.

1.29  For leased equipment, any warranty shall be in effect during the entire lease period, if the lease
was provided by the manufacturer or a division of the manufacturer.

1.30  Any prepayment for a service contract must glve a discount to the Member. No prepayments that
exceed one year shall be allowed.

1.31  Leases and/or financing may be offered as part of an offeror’s proposal. Operating leases and/or
financing may be offered by the contract vendor or through a specified third party subcontractor.
However, the Member shall not be limited to using the offeror’s lease or finance plan, and may
use an alternative when it deems that to be in its best interest.

1.32  Monthly lease payments shall be based upon a factor applied to the purchase price of the
equipment. The lease factor shall remain firm throughout the contract. Alternate methods for
determining lease payments may be offered, subject to approval by Mohave.

“ 1.33  Interest rates for financing shall be determined by applying a percentage to be indexed to U.S.
J Treasury Bills. Alternate methods for determining interest rates may be offered, subject to

approval by Mohave.

1.34  If leases are offered, the capital value of the copier shall be no higher than the discounted price of
the equipment on contract. The true annual percent of interest charged shall be clearly revealed
to the Member prior to any lease agreement being signed. Third party leases may not include a
multi-year maintenance contract from the vendor. Either lease shall clearly establish ownership
rights at the end of the lease

1.35  For leases under an awarded contract, Members are exempt from paying property tax if the
Member has the title to the equipment during the lease. The Member is subject to payment of
property taxes if the lessor has title to the equipment, such taxes are assessed against the lessor,
and the lessor notifies the member of such assessment. It is reasonable that the Member be
entitled to verification that such taxes are not included in the original lease payment amount and
verification of the assessment.

1.36 It is possible that leasing offered with your proposal may not be allowed under an awarded
contract. This exclusion under a contract award may be due to unacceptable information
submitted per leasing requirements detailed in 1.31 - 1.35 above.

1.37  If leasing is offered with your proposal, you must fill out and include the lease price sheet found
on page 50.

138 A variety of options shall be available to Members concerned with hard disk drive security for
units that are being removed from their site at the end of the lease period. These options shall
include hard drive surrender, hard drive encryption and hard drive data overwrite security. Any
charges for these options shall be clearly identified in the pricing provided in your proposal, per
the instructions on the Discount and Price Schedule (pages 48-49).

1.39  Contract vendor shall not offer copiers that use liquid toners.
Discontinued models shall be removed from the contract upon notification of same to Mohave.
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Copiers and Multifunctional Digital Equipment (con’t)

1.0 Special Terms and Conditions (con’t)

1.41  Any equipment that is remanufactured must be remanufactured by the OEM and shall be equal to
the same quality standards as a newly manufactured machine. Design changes that have been
introduced since the original unit was first produced are to be incorporated, including software or
ROM upgrades.

142  Equipment shall include all necessary start-up supplies, except for paper, required for initial (one
month) operation. Supplies for one month’s operation shail be defined as sufficient for the
monthly copy rating for the equipment. Start up supplies shall be provided at the time of
delivery/installation/set-up.

1.43  Demonstration units are not requested under this RFP.

1.44  Base equipment and applicable options may be offered to meet the minimum specifications in the
solicitation. Offeror’s choosing this option shall state this on the workbook.

Offerors will respond to each numbered specification by checking the appropriate “Comply” or
“Deviate” box. “No Bid” items shall be marked as such in the appropriate “Deviate” box, Details
for deviations will be listed by specification number on the Special Terms and Conditions and
Scope of Work and Specifications Acceptance Form (page 36). Place pages 27-36 after Tab 5.

|
2.0  Scope of work and specifications (

Reguirement Deviate*

2.1 Low-volume Units — General Requirements A Ena i
2.1.01 Low-volume units shall have a rated copy speed of up to 20 pages per

minute single-sided and an average monthly volume of between 2,000 §

to 6,500 copies. !
2.1.02 Low-volume units shall be available as stand alone or multifunctional }

configurations.
2.1.04 Low-volume units shall utilize digital technology.
2.1.05 Low-volume units shall utilize a hard dlsk drive (HDD) for document | X

storage.

2.1.06 Low-gvolume units shall be available as tabletop and console models.

2.1.07 Scan once, print many features are preferred.

2.1.08 Low-volume units shall allow for originals up to 8 1/2” x 14”,

2.1.09 Low-volume units shall allow for output up to 8 1/2” x 14”.

2.1.10 Low-volume units shall allow for monochrome and/or color scanning. |

2.1.11 Low-volume units shall allow for reduction/enlargement.

2.1.12 Low-volume units shall provide automatic document feeder and
automatic duplexing.

2.1.13 Low-volume units shall utilize a stationary platen.

2.1.14 Low-volume units shall have a minimum paper capacity of 250
sheets.

2.1.15 Low-volume units shall allow for multiple stock output (i.e., labels

- and transparencies).

2.1.16 Low-volume units shall include a bypass feeder.

2.1.17 Low-volume units shall allow the user to determine the number of |
copies.

2.1.18 Low-volume units shall have networking capabilities. i

*Deviations must be listed on the Special Terms & Conditions and Scope of Work aml Specifications

Acceptance Form (page 36). List the specification number for each deviation.

’ devices.
| 2.1.03 Low-volume units shall be available with scanner and fax [
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| Copiers and Multifunctional Digital Equipment (con’t) I

2.0 Scope of work and specifications (con’t)

2.2 Mid-volume Units — General Requirements L R
2.2.01 Mid-volume units shall have a rated copy speed of 21-59 pages per 1
minute single-sided and an average monthly volume of between 6,500
to 45,000 copies.
2.2.02 Mid-volume units shall utilize digital technology. X
2.2.03 Mid-volume units shall utilize a HDD for document storage. X
‘ 22.04 Mid-volume units shall be available with scanner and fax X
configurations.
2.2.05 Scan once, print many features are preferred. X
2.2.06 Mid-volume units shall allow for originals up to 11" x 17, X
2.2.07 Mid-volume units shall allow for output upto 11” x 17”. i X
2.2.08 Mid-volume units shall allow for monochrome and/or color scanning. X
2.2.09 Mid-volume units shall allow for reduction/enlargement (preset and X
zoom preferred).
2.2.10 Mid-volume units shall provide automatic document feeder and X
automatic duplexing.
2.2.11 Mid-volume units shall include a sorter/offset stacker. X
2.2.12 Mid-velume units shall include a finisher. X
2.2.13 Mid-volume units shall allow for multiple stock output (i.e., labels § X
and transparencies). '
2.2.14 Mid-volume units shall utilize a stationary platen. X
22.15 Mid-volume units shall have a minimum paper capacity of 1,200 X
sheets.
< 2.2.16 Mid-volume units shall have the ability to add paper supply trays or X
v drawers.

A 2.2.17  Mid-volume units shall include a bypass feeder. X
2.2.18 Mid-volume units shall have a minimum storage capacity of 60 GB. [& X
2.2.19 Mid-volume units shall allow the user to determine the number of X

copies. i
2.2.20 Mid-volume units shall have copy auditing and user code options. s X
2.2.21 Mid-volume units shall have networking capabilities. il X
2.3 High-volume Units — General Requirements i
2.3.01 High-volume units shall have a rated copy speed of 60-95 pages per X
minute single-sided and an average monthly volume of between
45,000 to 125,000 copies.
2.3.02 High-volume units shall utilize digital technology. X
2.3.03 High-volume units shall utilize a HDD for document storage. X
2.3.04 High-volume units shall be available with scanner and fax X
configurations.
2.3.05 Scan once, print many features are preferred. X
2.3.06 High-volume units shall allow for originalsupto 11” x 17”. X
2.3.07 HLgh-volume units shall allow for output upto 117 x 17", X
2.3.08 High-yolume units shall allow for monochrome and/or color X
scanning.
2.3.09 High-volume units shall allow for reduction/enlargement (preset and X
zoom preferred).
2.3.10 High-volume units shall provide automatic document feeder, X
automatic duplexing and single pass options.
2.3.11 _High-volume units shall include a sorter/offset stacker. X
2.3.12High-volume units shall include a finisher. X
2.3.13 High-volume units shall allow for multiple stock output (i.e., labels X
and transparencies). e
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*Deviations must be listed on the Special Terms & Conditions and Scope of Work and Seciﬁ'cations
Acceptance Form (page 36). List the specification number for each deviation.

Copiers and Multifunctional Digital Equipment (con’t)

2.0 Scope of work and specifications (con’t)
23 High-volume Units — General Requirements (con’t)

2.3.14 High-volume units shall utilize a stationary platen.
2.3.15 High-volume units shall have a minimum paper capacity of 3,000
sheets.

£ [ & F P

2.3.16 High-volume units shall have the abili
drawers.

2.3.17 High-volume units shall include a bypass feeder.

2.3.18 High-volume units shall allow the user to determine the number of
copies.

2.3.19 High-volume units shall have a minimum storage capacity of 60 GB.

2.3.20 High-volume units shall have copy auditing and user code options.

2.3.21 High-volume units shall have networking capabilities.

24 Production-volume Units — General Requirements

2.4.01 Production-volume units shall have a rated copy speed of 95 or more
pages per minute single-sided and an average monthly volume of
between 100,000 to 1,500,000 copies.

2.4.02 Production-volume units shall utilize digital technology.

2.4.03 Production-volume units shall utilize a HDD for document storage.

| 2.4.04 Scan once, print many features are preferred.

2.4.05 Production-volume units shall allow for originals upto 11” x 17”.

2.4.06 Production -volume units shall allow for output up to 12” x 18”.

2.4.07 Production-volume units shall allow for monochrome and/or color 3
scanning. i

2.4.08 Production-volume units shall allow for reduction/enlargement

o {preset and zoom preferred).
J 2.4.09 Production-volume units shall provide automatic document feeder,

AR PR ]

A

automatic duplexing and single pass options.

2.4.10 Production-volume units shall include a sorter/offset stacker.

2.4.11 Production-volume units shall include a finisher. Finisher shall allow
for booklet printing, and shall allow user to fold, punch, and staple ‘
copies. :

2.4.12 Production-volume units shall aliow for multiple stock output (i.e.,
labels, transparencies and cover stock).

2.4.13 Production-volume units shall utilize a stationary platen.

2.4.14 Production-volume units shall have a minimum paper capacity of
3,000 sheets.

2.4.15 Production-volume units shall have the ability to add paper supply
trays or drawers.

2.4.16 Production-volume units shall include a bypass feeder.

2.4.17 Production-volume units shall allow for book copying.

2.4.18 Production-volume units shall allow for photo modes, booklet modes
and insert modes.

2.4.19 Production-volume units shall allow the user to determine the number
of copies. !

2.4.20 Production-volume units shall have a minimum storage capacity of [
300 GB, with 1| GB of RAM. ]

2.4.21 Production-volume units shall have copy auditing and user code
options, ‘

2.4.22 Production-volume units shall have networking capabilities.

25 All Units - Features & Options

2.5.01 Automatic copier features shall include, but not be limited to:
automatic exposure selection, automatic magnification selection,
automatic shut-off, automatic tray switching and automatic start
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Specifications

*Deviations must be listed on the Special Terms & Conditions and Scope of Work and
Acceptance Form (page 36). List the specification number for each deviation.

l Copiers and Multifunctional Digital Equipment (con’t) I

2.0 Scope of work and specifications (con’t)

2.5 All Units - Features & Options (con’t)

2.5.02 Selectable copier features shall include, but not be limited to:
authorized user access control, book copy, booklet mode, color, copy
control, covers, editing (mask/trim), energy-save, erase, image insert,

. . B . . . .
imana nvarlav image rensat imaoe rotata intarrint inh hiild sk
HNAge OVENay, HINAge TP, WNaEe IO, HIRTITUD, jO0 OulG, jOO g

programs, job time, language, margin shift, negative/positive reversal, |
OHP interleaving, photo mode, poster mode, preset R/E, program §
ahead, scanning (to email, internet fax, local mail boxes, network B
folders, document management systems), sheet insertion, stamping, |
timer, XY zoom, zoom range and 2-in-1. ;

2.5.03 Additional features shall include, but not be limited to: document }
storage to mail boxes, printing from external media (USB or flash [
drives), web access for printing web based information, ‘

2.5.04 Other options shall include but not be limited to: security badge |
readers, software hooks for third-party software connectivity, enablers |
that automatically contact a service center for service repair, voice f;
operation and guidance kit (for visually impaired users), remote |
operator’s software kits and user interface, Braille label kits, and
accessibility handles.

2.5.05 Optional web managed print output system shall collect statistical
data, helping to ensure cost and control for the Member. System shall
include capability to inform users of the most cost effective methods [
for printing. System shall print documents in a secure manner, and B
will also provide the ability to send documents to a centralized print ¥
center. '

2.6 All Units - Connectivity

2.6.01 All units shall allow for connection to computer networks using
Windows 95/98/NT/Me/2000/XP/Vista/7, Macintosh 0S X, Linux, |
UNIX or other applicable operating systems. ‘

2.6.02 Network interface shall allow for connection to common interface |&3 X
types, including but not limited to: 10BaseT, 10BaseTX or 100BaseT.

2.6.03 Units shall allow for IP address filtering by an administrator. ' X
2.6.04 Units shall allow as an option, HDD Overwrite Security (DOSS). | X
This firmware feature shall allow for overwriting data on the hard [
drive one or more times, making it more difficult for the retrieval of |
sensitive data. i
2.6.05 Units shall allow as an option, HDD encryption. This feature shall [ X

allow for HDD encryption, adding a layer of protection for sensitive
data.
2.6.06 Network interface on units shall be either parallel, serial or USB as |
either standard or optional. ‘
2.7 All Units - Other Miscellaneous Requirements
2.7.01 Copiers and muitifunctional units offered shall have a copy scan
resolution of not less than 200 dpi. L
2.7.02 Color copiers, both ink jet and laser models, are requested, Color
copiers may be either single or multiple functional units. g
2.7.03 Color copier lines shall meet the applicable standards above for low- {;
volume, mid-volume, high-volume and production-volume copiers. i
2.7.04 Color copiers shall have interchangeable color development units for
single color copying, or push-button selection between two colors. .
2.7.05 Image scan destinations shall include but not be limited to: e-mail, [
FTP, HDD, Internet fax, server message block or a specific URL, ;
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[ *Deviations must be listed on the Special Terms & Conditions and Scope of Worltnd Specifications ::
l Acceptance Form (page 36). List the specification number for each deviation. \

| Copiers and Multifunctional Digital Equipment (con’t) : I

2.0 Scope of work and specifications (con’t) l
!

i

2.8  Facsimile Machine Reguirements

2.8.01 Facsimile machines must be new. Remanufactured or reconditioned
used models shall not be permitted.

2.8.02 Facsimile machines may be black and white or color.

2.8.03 Facsimile machines shall be laser and use plain paper. Thermal faxes
and machines that require paper rolls shall not be permitted.

2.8.04 Facsimile machines shall be compatible with the four basic standard
communication codes used in North America (MH, MR, MMR, JBIG |
and JBIG2). :

2.8.05 Facsimile machines shall have three basic resolutions; normal or |
standard, fine and superfine. ‘

2.8.06 Facsimile machines shall have a modem speed of at least |
14,400Kbps. Product lines with modem speeds up to 56,000Kbps are }
preferred. *:

2.8.07 Standard fax memory shall hold a minimum of 30 pages. Product

" lines with additional memory models are preferred. Additional add
on memory or hard-drives for storage shall be available. _

'2.8.08 Facsimile machines shall have a minimum paper supply of 100 %
sheets. i

2.8.09 Facsimile product lines that include network scanning, network |
faxing, scan to email, and multiple paper sizes are preferred. Thes
features may be available as options.

" 12.8.10 Facsimile machines shall allow for “polling” another facsimile |
machine, requesting it to transmit documents back to the polling unit.

2.8.11 Features and options for facsimile machines shall include, but not be
limited to: platen for document scanning, transmission/reception via |
Internet, fax-to-email services, PC/Network connections, variable |
print speeds in pages per minute, variable resolutions, multi-
functional capabilities (TWAIN and/or [SIS-compatibility), OCR |
capabilities, additional memory, network interface card and print |
controller.

29 Remanufactured Machine Requirements

Konica Minolta is not proposing Remanufactured Equipment

2.9.01 The remanufacturing process shall include the complete disassembly

of the machine and a thorough examination of its subassemblies and £33
~_components. i
2.9.02 The entire unit shall be cleaned and inspected to determine what must §
be replaced.
2.9.03 ‘All worn parts and parts that have exceeded their manufacturer- | N.A.
defined life cycle shall be replaced. ‘
2.9.04 Certain parts, depending on the manufacturer and model, shall be } N.A.
replaced immediately, regardless of condition. T
2.9.05 Software shall be updated, to include features and functions that [l N.A.
match current models. j
2.9.06 Exterior panels shall be removed and refinished. N.A.
2.9.07 Remanufactured shall carry a warranty that is equivalent to that N.A.

offered by the OEM when the product was new.

*Deviations must be listed on the Special Terms & Conditions and Scope of Work and Specifications
Acceptance Form (page 36). List the specification number for each deviation.

l
1
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Scope of work and specifications (con’t)

2.9 Remanufactured Machine Requirements (con’t) ,

2.9.08 Most manufacturers use a wide divergence of terms that describe |
what is meant by remanufactured. Provide a description of the copier
iines ihat you are offering, whai if any, the remanufactured lines are
and what terms are used to describe these remanufactured products.
Place after Tab 8. (See additional information 3.9.)

PRI . RN B £ 1

equipment manufacturer, using manufacturer certified technicians.

2.9.09 Include information describing the percentage of remanufactured @ N.A,
parts that are used in newly manufactured machines that you are |
offering. Place after Tab 8. (See additional information 3.10.) ]

2.9.10 All remanufactured units shall be remanufactured by the original [38 N.A.

29.11 All remanufactured units shall meet current Underwriters §
Laboratories safety testing requirements. '

2.10  Other Services and Solutions

2.10.01 Software solutions that allow for management of networked devices, |
information/documents that are scanned, faxed or printed, form |
preparation, OCR document control and reporting data are requested.

2.10.02 Software solutions should allow for the integration of all networked [
multi-functional devices, inventory control, billing and machine
management, and the control, maintenance, oversight and j@i
management of these devices. !

2.10.03 Other copier and multifunctional digital equipment services may be
offered. Mohave reserves the right to make the sole determination as

under any awarded contract.

2.10.04 Centralized copy services shall assist in determining where a job @
should be produced, the routing of orders, and creating cost-effective &
and efficient output between on-site vs. off-site services.

2.10.05 Reports and performance metrics shall be available for the above §
services shall provide, but not be limited to the following information: g3
key performance indicator reports, management reports, monthly
summary reports, and usage and cost data analysis reports,

2,11  Sustainability and Environmental Requirements

2.11.01 Products manufactured with sustainable, environmentally responsible
techniques are preferred under this contract. They shall be available
for Members specifically requesting sustainable, environmentally
responsible products. These products shall be identified as such in |
printed or online marketing literature. '

2.11.02 Products offered under this contract shall meet the current applicable e

ﬂ to whether added equipment services are appropriate and or necessary |
\ i

preferred. Place details of your cartridge recycling program after };
Yab 8. (See additional information 3.11.)

X
Energy Star standards. The Energy Star standards are available at j
WWW.energystar.gov. s
2.11.03 Products utilizing toner-save modes and instant fusing lamps or fusers § X
are preferred. .
2.11.04 Products manufactured utilizing bio plastics and recycled plastics [ X
(without the use of styrene) are preferred. o)
2.11.05 Shipping materials (crates and pallets) made with 100% recycled Fl X
cardboard are preferred.
2.11.06 The ability for Members to recycle used toner and ink cartridges is | X

Acceptance Form (page 36). List the specification number for each deviation.

Nleliave = SErving Adizoma Sinve 197§

COREP T0l=0930

- *Deviations must be listed on the Special Terms & Conditions and Scope of Work and Specifications

Page 11 of 16



Copiers and Multifunctional Digital Equipment (con’t)

Acceptance Form

Signature on page two certifies complete acceptance of the Special Terms and Conditions and
Scope of Work and Specifications in this solicitation, except as noted below (additional pages
may be:attached, if necessary).

Chéck one of the following responses to the Special Terms and Conditions and ‘Scope of
Work and Specifications:

a We take no exceptions/deviations to the special terms and condltlons and scopi
and specifications.

(Note: If none are listed below, it is understood that no exceptio

We take the following exceptions/deviations to the special terms and conditions and
scope of work and specifications. Provide details on your exceptions/deviations below:

(Note: Unacceptable exceptions/deviations shall remove your proposal from
consideration for award. Mohave shall be the sole judge on the acceptance of
exceptions and Mohave's decision shall be final.)

onica Minolta‘'s Exceptions to Special Terms and Conditions :

1.5 Acceptance shall be at the time the equipment has been delivered, installed and made fully
operational ‘according to the manufacturer’s specifications at the point of delivery. The
Member shall have sole responsibility for acceptance or rejection of delivered and installed
equipment.. Title to the equipment shall pass to the Member upon acceptance.

Acceptance or Rejection should be provided within ten (10) days from

date of delivered and installed equipment.

For the lease option, title to the equipment will stay with the lessor.

Place after Tab 5 |
| Special Terms and Conditions and Scope of Work and Specifications

1.10 Contract vendor shall not initiate or establish automatic maintenance renewals or require the
Member to sign such gn agreement. Initiation of extended service shall be-at the sole discretion
of the Member, and authorization to enter into maintenance agreements shall be made solely
upon issuance of a Mohave purchase order that references the applicable Mohave contract
number, Contract vendor shall not enter into a maintenance agreement under this RFP without
first receiving a purchase order from the Member '
Service on individual equipment shall automatically be extended for
successive one year terms at the rates being charged by Konica Minolta at
the time of renewal unless Customer or Konica Minolta provides the other
party thirty (30) days written notice before the end of the current term of
its' intention not to renew this Agreement. Upon renewal, either party




i
I
I
|
|
I
|

1.21

1.32

1.35

2.1.05

23.17

2.3.19

2.5.04

2.8.04

may cancel this Agreement, with or without cause
written notice to the other party.

Any claim by the contract vendor that equipment breakdown is the result of the use of
independent copier supplies must be supported by written documentation from the
manufacturer and/or the servicing technician that clearly states how the independent supplies
caused the breakdown. Use of independent copier supplies shall not void warranty or service
maintenance agreements.

Use of non-OEM parts, consumables and unauthorized technicians may
void the Customer Confidence Guarantee

Monthly lease payments shall be based upon a factor applied to the purchase -price of the
equipment. The lease factor shall remain firm throughout the contract. Alternate methods for
determining lease payments:may be offered, subject to approval by Mohave

Konica Minolta could meet the additional needs of Members by placing new
equipment on coterminous lease agreements ensuring a common expiration
date for all equipment; however, units placed after the initial install will be
subject to the current lease rates based on the remaining term.

For leases under an awarded contract, Members are exempt from paying property tax if the
Member has the title to the equipment during the lease. The Member is subject to payment of
property taxes if the lessor has title 10 the equipment, such taxes are assessed against the lessor,
and the lessor notifies the member of such assessment. It is reasonable that the Member be
entitled to verification that such taxes are not included in the original lease payment amount and
verification of the assessment.

For a lease option titie to the equipment would be with the lessor. PPT

would apply on FMV lease.

Low-volume units shall utilize a hard disk drive (HDD) for document storage.
Hard Disk Drives are not available for: bizhub 160, bizhub 161f, bizhub 181

High-volume units shall include a bypass feeder.
The bizhub 601 and bizhub. 751 have a manual bypass.

High-volume units shall have a minimum storage capacity of 60 GB.

The following models do not met the 60 GB minimum memory: bizhub 601:
1024MB Standard; bizub 751: 1024MB Standard; bizhub C552: 2GB
Standard; bizhub C652: 2GB Standard; bizhub PRO950: 30 GB Standard.

Other options shall include but not be limited to: security badge readers, software hooks for third-
party software connectivity, enablers that automatically contact a service center for service repair,
voice operation and guidance kit (for visually impaired users), remote operator’s software kits
and user interface, Braille label kits, and accessibility handles.

Card Readers are not available for: bizhub 160, bizhub 161f, bizhub 181,
bizhub PRO950; bizhub PRO1051, bizhub PRO1200, bizhub PROC5501,
bizhub PROC6501.

Konica Minolta’'s devices do not accommodate voice operation and guidance
kits; Braille label kits or accessibility handles.

Facsimile machines shall be compatible with the four basic standard communication codes used
in North America (MH, MR, MMR, JBIG and JBIG2).

Konica Minolta’s Fax 2800 Communication Codes: MH/MR/MMR

Konica Minolta’s Fax 3900 Communication codes: MH/MR/MMR/JIBIG

Konica Minolta’s Clarifications to Tab 5-Special Terms.and Conditions

; upon thirty (30) days




The minimum length of warranty required under this contract shall be a 90-day warranty,
covering all parts and-labor.

Konica Minoita commits to maintaining each Konica Minolta unit in your
entire fleet for the full duration of any service maintenance agreement and,
in view of this commitment: to deliver the highest standards of exceilence,
we offer the Customer Confidence Guarantee. Konica Minolta agrees to
maintain the equipment covered by this guarantee in good operating
condition, providing necessary maintenance, service and repairs as specified
by the terms of the written maintenance agreement. Should a workgroup
linit be out of service, due to maintenance needs, for more than 16
consecutive business hours, or if a production print unit is out of service for
more than 24 hours, Konica Minolta shall provide a loaner unit of similar
capabilities upon your request. Any unit that Konica Minoita determines
cannot be properly repaired to manufacturer’s specifications will be eligible
for a replacement unit of substantially similar or greater capabilities, at no
aq:dltlona_l charge; provided, however, that the replacement unit may be
other than new.

Availability of extended service maintenance of equipment is required. For equipment sold under
this contract, extended maintenance contracts shall be available to begin on the day following the
end of the warranty period. This extended service maintenance shall be priced as requested on the
Discount and Price Schedule (pages 48-49).

Please see Konica Minolta’s response to 1.4 above.

Extended maintenance pricing shall be inclusive of all labor and materials (excluding paper,
manufactured toner/drum combination units, and staples), equipment, mileage, lodging, meals
anid incidental expenses (M&IE), and services required to maintain the equipment in accordance
with the manufacturer’s specifications.

Konica Minolta’s service proposal includes remedial and preventative
maintenance, all consumables, including staples, with the exception of
paper.

The Konica Minoita service program includes a variety of provisions
designed to optimize the availability of your Konica Minolta equipment.
These service guarantees are based around the corporate service standard
of a minimum 95% average fleet uptime. To achieve this standard, Konica
Minolta is committed to a 4-hour average on-site response time for all
customer locations serviced by a branch or within 50 miles of an authorized
dealer. Remote locations outside this radius will be responded to; on-site,
within an average of 6 hours from call placement

Routine service and preventive maintenance shall include all cleaning, lubrication, adjustments,
and parts replacements recommended by the manufacturer, using the manufacturer’s
recommended schedules. Member may purchase supplies used in preventive maintenance from
the contract vendor, but is not required to do so.

Preventive Maintenance will include cleaning, lubrication, adjustment; and
‘may be made at the same time remedial service is being performed

OEM upgrades teleased during the first year of operation are to be installed within 45 days of
release at no cost to the Member. Upgrades of software and ROM after the first year must be
available as part of any maintenance agreement, within 45 days of release, and installed at no
additional cost to the Member. '




Upgrades for ieased and rented equ(pment wm be managed on a case-by-
case basis. For any Konica Minolta equipment, Konica Minolta will obtain a
buyout to upgrade cost from the applicable financing company and evaluate
the benefits of the lease buyout with the Member. If desired, Konica
Minolta will quote an upgrade price to the Member and coordmate the
installation of the new unit and the removal of the old equipment.

New firmware updates are immediately posted on an extranet site that
service technicians and integrators have access to via their sprint high
speed wireless internet card and IBM laptop.

Print Drivers and PageScope software updates are available for download
from our public web site.

Konica Minolta prefers to have field Service Engineers monitor and perform
MFP firmware updates for our customers. This assures that firmware
updates are performed on a timely basis and accounted for when
troubleshooting field issues. This service is included in the service contract
and is performed on a regularly scheduled basis.

On-gomg telephone access shall be available for Member to obtain technical assistance to correct
minor equipment problems and answers to questions relating to operation of the equipment. Such
assistance shall be available 8:00 a.m.-5:00 p.m. Monday-Friday, excluding legal holidays.
Konica Minolta’s proposal to you includes a centralized service call request
‘process that will ensure timely response to all service requests. While
Konica Minolta utilizes a vast network of Service providers, the sefvice call
process has been standardized, through the Konica Minolta’s National
Customer Support Center {(NCSC), located in our bizhub customer care
centers in Windsor; Connecticut and Tempe, Arizona. The NCSC is staffed 24
hours a day, 365 days per year, with trained customer support
_professionals. They ensure each customer receives consistently high levels
of service in a simple to manage manner. All your locations will be provided
toll-free and web-based access to the NCSC, in order to simplify the process
of requesting service for your fleet. Users can initiate a service call either
through the dedicated toli-free hotline or www.MyKMBS.com, our
interactive fleet management site, from anywhere at any time.

Any total satisfaction guarantee shall permit the Member to decide if the copier needs to be
replaced during any replacement period offered by the contract vendor.

Please see Konica Minolta’s response to Item 1.4.

A variety of options shall be available to Members concerned with hard disk drive security for
units that are being removed from their site at the end of the lease period. These options shall
include hard drive surrender, hard drive encryption and hard drive data overwrite security. Any
charges for these options shall be clearly identified in the pricing provided in your proposal, per
the instructions on the Discount and Price Schedule (pages 48-49).

Many customers today are concerned with the disposal of digital printing
devices that may hold proprietary data internally. When Konica Minolta
-disposes of a MFP that is at the end of its life, we offer secure disposal
options that can provide peace of mind.

Option 1 - As-is disposal

Konica Minolta will pickup the MFP according to standard terms and
conditions and will dispose of the MFP. The internal data of the machine will
not be altered or modified in any way.




- included with standard removal

Cost

Option 2- In-place data cleaning

Where available a KMBS technician will 'reformat’ the hard drive using built
in utilities or external PC based software. The drive will be cleared of data
and re-initialized in the machine before disposal. Availability of this

option depends on model and configuration.

Cost - See Section 6, Tab 6 - Konica Minolta’s Price and Discount Schedules.

Option 3 - Hard Drive replacement and return

At the time of disposal the internal or external hard drive will be removed
and sealed in-a container then will be returned to the customer. A
replacement hard drive will be instalied in the machine and re-

initialized with the generic device control programs. Availability of this
option depends on model and configuration.

Cost ~ See Section 6; Tab 6 — Konica Minclta’s Price and Discount Schedules.

2:8:11 Features and. options for facsimile machines shall include, but not be limited to: platen for
document scanning, transmission/reception via Internet, fax-to-email services; PC/Network
connections, variable print speeds in pages per minute, variable resolutions, multi-functional
capabilities (TWAIN and/or ISIS-compatibility), OCR capabilities, additional memory, network
interface card and print:.controller. B

Konica Minolta’s FAX 2900 does not accommodate: OCR, Extra Memory,
Network Interface Card.

Konica Minolta’s FAX3900 does not accommodate: OCR.
2.11.05 Shipping materials (crates and pallets) made with 100% recycled cardboard are preferred.
Konica Minolta uses Cardboard hybrids are used for packaging where
possible.

CREPI0I0930 M



I Amendix B: guestionnaire zor Ofleror I
| Place after Tab 7 l -

X

Do you collect city, county and/or other local sales tax in Arizona? Yes No
If'yes, please check one:

0 Our combined state, city, county and/or other local sales tax rate is

1. Provide Arizona Transaction Privilege (sales) Tax License Number:

% (local rate).

[X] The sales tax rate varies by the location (i.e. ship-to-rate).
Sales Tax at time of Bid: Flagstaff 9.446; Phoenix — 9.300; Tucson —9.100 and Yuma — 9.400

2. For products on your price list, is shipping/handling included in the price?
Yes x {included) No Varies by Product ___ N/A____

If you answered “No™ or “Varies by Product,” provide detailed shipping information on the pricing
workbook.

. Mohave is established to offer a cooperative purchasing program “which can be accomplished more
efficiently and economically as a multi-district or multi-county operation.”

Efficiency and economy can be established through reduced bidding effort for Members and vendors,
management of a single contract, fewer price schedules to maintain, fewer contact persons, using
Mohave as an exiension of Members® purchasing departments, etc. Additionally, it is Mohave’s
assertion that a statewide contract available to approximately 380 Member agencies results in
economies of scale and lower prices than those received by bidding individual contracts, especially,

but not limited to small Member agencies.
Will a contract based upon your proposal result in the efficiencies and economies described above?

Yes x No

If No, what efficiencies and economies would Members receive from a contract based on your
proposal?

. List applicable Arizona Contractor’s licenses held by your company.

Name of licensee Classification Number
Konica Minolta Business Solutions, Flagstaff | Business 80102486
Konica Minolta Business Solutions, Phoenix | Business 86021657
Konica Minolta Business Solutions, Tucson Business 117574

. Address for purchase orders:
Joe Kemplin
Attention of

4730 North 16" Street Same as Street Address
Street Address Mailing Address
Phoenix NJ 85016
City State ___7ZIP
(602) 234-2406

Fax

JKemplin@kmbs.konicaminolta.us
Email Address

g Arizona Since 1971 . Pag

gelof 3




Appendix B: Questionnaire for Offeror (con’t)

L Place after Tab7 1

6. Contacts for Mohave;

Joe Kemplin
Main Mohave representative
(Shall -be-the main point of contact for Members. Shall be responsible for handling information reguests from
-Members.)

Senior Account Executive JKemplin@kmbs.Konicaminolta.us
Title: Email address
(602) 798-7277 (602) 234-2406
Phone number 7 Fax
Joe Kemplin

‘Name of contact.for RFP/contract
(Shail be the main point of contact for Mohave procurement/contract specialists. Shall be responsible for
handling information requests from:the Mohave specialists.)

Senior Account Executive - JKemplin@kmbs:.konicaminolta.us
Title Email address
(602) 798-7277 (602) 234-2406
Phone number Fax
Lisa Matesky Imatesky@kmbs.konicaminolta.us
Audit Contact Email address

(Shall be the main point of contact for Mohave accounting specialists. Shall be responsible for handling
information-requests from the Mohave specialists.)

| Lisa Matesky Imatesky@kmbs:konicaminolta.us
Reconciliation Contact ‘ Email address
(Shall be the niain point of contact for the reconciliation report.)
Linden Ward

Name of contact for Escalation
(Shall be the main point of contact when an issue needs to be escalated -ubove the main contact for the
RFP/contract. This contact shall be a different individual, than those named for the contaets listed above. )

Major Accounts Manager linden.ward@kmbs.konicaminolta.us
Title Email address _
(602) 798-7243 (602) 234-2406
Phone number Fax

Dept. LA 22988

Payment remittance address
, Pasadena CA 91185-2988
City State ZIP
(800) 695-4195 (800) 862-2490.

Telephone (invoice questions) FAX

Sales support by. region (If you have representatives other than the Arizona Representative listed
above))

Name Region served Phone
John Guinan North Arizona (520) 779-1605
Bryce Judd North East Arizona (928) 537-7075
"Adam Grodzki Tucson, Arizona {(520) 790-8633
Mina Sage Yuma, Arizona (928) 726-4532
Jay Douglas Phoenix, Arizona (602).531-2910




8. Will you offer Members a quick pay discount if payment is made within 10 or 20 days?
Yes No x If Yes, what is the discount for 10 days? 20 days?
www.konicaminolta.us

9. What is'your general website (Internet) address? _

1 Sinice 1971



[7 Place after Tab 7

|

]
The Arizona procurement code requires that all public agencies purchasing information systems be aware

that the costs involved include more than the costs of purchase and installation, but future repair costs,
financing costs, training and support fees, and other less obvious costs. These costs represent the: total
Member and total life cycle costs. The law requires that-any vendor of information systems that cost over I
$100,000 include the total life cycle costs, total Member costs, and application benefits for the proposed l
purchase.

“Information systems” means-a system of Igardware, software or vendor support costing more than one
hundred thousand dollars that processes information or data by electronic data processing methods and ‘
devices. . o i
To assist in evaluating your proposal, please check and complete the applicable section below.

|
D We are exempt from ARS §41-2553 because we are not offering information systems. }

We are exempt from ARS §41-2553 because the systems we sell will not exceed $100,000 per
Member or contract.

We will respond to the information below because the systems we sell may exceed $100,000
per Member or contract.

Konica Minolta will complete this form on a case-by-case basis (if aPurchase Order to a
Mohave Member exceeds $100,000 for any information system Konica Minoita may
provide).

Mohave has determined that Appendix F does not apply to this solicitation.

HiEEN

A. Our research indicates  that for some communications equipment, the average expected life
eycle is 60 months. For the purpose of this RFP, what is the useful life of the equipment being
offered?

60 months 48 months 36 months other

B. Using a life cycle of 60 months, do you accept the following rates as substantially accurate in
representing the remaining values under normal depreciation of equipment? after 1 year, 100
%; after 2 years, 84%; after 3 years, 64%; afier 4 years, 30%; after 5 years, 10%.

Yes No  (If No, attach separate worksheet showing remaining value after
depreciation.) \

C. Do you accept the following costs as reflective of actual costs for yearly maintenance contracts
based on a percentage of the net cost of equipment purchased? 1st year, no cost (warranty);
2nd year, 13% of cost; 3rd year, 15% of cost; 4th year, 18% of cost; 5th year, 21% of cost.

Yes No  (If No, attach separate worksheet showing yearly maintenance
costs.)

D. Using the figures in A-C above, do you agree that the following projections are reflective of
life cycle costs fora $100,000 purchase of your equipment?

Initial cost $100,000
Maintenance costs 67,000
Residual value -10,000
TOTAL LIFE CYCLE COSTS $157,000 or $31,400 per year
Yes No  (If no, attach separate worksheet showing life cycle cost.)

E. Identify where in your proposal the application benefits of the equipment you offer are
described. Application benefits means a quantified assessment of the benefits to be achieved
by the information systems offered by reduction in program costs and/or by increases in
productivity of users.

i Since 1971 -
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| l Appendix G: CES Participation Information I

Cooperative Educational Services (CES) is composed of all 89 public school districts, all public
universities, most charter schools and two-year colleges, and several BIA in New Mexico. The
CES Members have joined and become parties to the Joint Powers Agreement To Form An
Educational Cooperative that does business as CES. The public agency is run by and for the
public schools in New Mexico. Based in Albuquerque, CES was organized in 1979 as a direct
response to the articulated needs of small and rural K-12 school districts, but has since expanded
to include all public educational institutions. Like Mohave Educational Services Cooperative,
Inc. of Arizona, CES issues RFP’s seeking contracts for schools that meet the procurement rules
of New Mexico.

The New Mexico procurement code allows CES to use an out-of-state contract awarded as a
result of a competitive sealed solicitation if the process used was the same as used in New
Mexico. Since Arizona and New Mexico have very similar procurement codes, CES has been
able to use Mohave contracts in the past. If you are willing to sign a contract based on this RFP
with CES, it will be understood that where the word Arizona is used, New Mexico will be
understood, and where the name Mohave is used, CES will be understood. Where laws are
quoted, similar New Mexico laws will be interpreted. In any event, Mohave suggests any vendor
who intends to use the contract in New Mexico to offer an even bigger discount, consider the
potential increase in sales using two states. If Mohave awards you and you have marked the CES
box below, Mohave will forward an electronic copy of the award to CES for their evaluation.
CES will award and administer any New Mexico contracts, however the contracts will only exist
as long as a Mohave contract issued under this solicitation is in place.

Neither CES nor Mohave will hold the other responsible for any irregularities in either contract.
Mohave neither encourages nor discourages vendors from contacting CES. If you would like to
discuss the use of any contract awarded by Mohave in New Mexico, contact CES at the address
below:

Cooperative Educational Services
David Chavez, Executive Director
4216 Balloon Park Rd. NE
Albuquerque, NM 87109

Phone (505) 344-5470

FAX (505) 344-9343

CES participation will not be a factor in the decision to award a Mohave contract.

If you are willing to honor purchase orders from If you are unable to
Cooperative Educational Services in New Mexico service New Mexico,
under the same terms and conditions as in this RFP please initial this box.

place your initials in the box.

- RFEP 101-0930 .o Mohave - Serving Ar¥izona Since 1971
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Copiers and Multifunctional Digital Equipment (con’t)

Place after Tab 8§

3.0  Supplementary Information

3.1

Number

PPI (Past Performance Indicators) is relevant information regarding your actions under previously
awarded contracts to schiools, local, state, or federal ageiicies. It inclides your record of
conforming to specifications and to standards of good workmanship; your record of containing
and forecasting costs on any previously performed cost reimbursable contract schedules,
including the administrative aspects of performance; your history for reasonable and cooperative
behavior and commitment o customer satisfaction; and generally, your businesslike concern for
the interests.of the customer.

Provide a list of five (5) different Arizona public agencies (preferably school districts) where
products have been sold in the past five (5) years, for specific goods/services related to this
solicitation. Provide ‘the name of the public agency, contract sales amount, year of the sale,
contact name, telephone number and description of the project. Arizona public agency references
are preferred.

If you cannot provide five (5) Arizona references, please explain why and provide other public
agency references..

Name of Public Agency’ Contratl:© Yean w Sontact Name Pligiie Niiiher

[602) 347-2610

Cheryl Burt (623)478-4066

85 Multi-Functional Copiers

Creiglitonn ESD $350,000 Carolyn Benson | (602) 381-6000

iiéscﬁ}iﬁnij fl’lnd N 7
lti-Functional Copiers

Buckeye UHSD $300,000 }.2005-2009 T (623) 386-9704

" Deseription of Prgducty T
25 Muiti-Functional Copiers

Littleton ESD $275,000 | 2006-2009 Keii Olson (623) 478-5615

23 Multi-Functional Copiers

1120930 ’




Copiers and Multifunctional Digital Equipment (con’t)

‘ Place after Tab 8
Supplementary Information (con’t)

In addition to the references listed in 3.1, list five (5) copier and multifunctional digital equipment
sales that have had problems, describe 'the problem, and identify how the problem was solved
(what steps were taken to satisfy the customer). Provide the name of the public agency, type of
machine, year of the project, contract amount, contact name and telephone number. Do not
include problems caused by another firm that your firm fixed.

‘Name of Public Ageney Nieat of the Clontact Namge Phone Nuniber

(480) 783-4294

'- ST RICE

Kyrene purchased cop:ers from Komca Mmolta in May of 2009 Within:six (6) months a reoccurring problem
with the finishers was determined by our local technical team and subsequently our National Technical Support
(NTS) Team, who established, this wasa problem that could not be repaired. The problem units were removed
and replaced with newer models at NO out-of pocket expense to the Kyrene District. Konica Minolta’s Customer
Confidence Guarantee states: “Should a workgroup unit be:out of service, due to maintenance needs, for more
than 16 consecutive business hours, orif a production print unit is out of service for more than 24 hours, Konica
Minolta shall provide a loaner unit of similar capabilities upon your request.. Any unit that Konica Minolta
determines cannot be properly repaired 10 manufacturer’s specifications will be eligible for a replacement unit of
substantially similar or greater capabilities, at no additional charge; provided, however, that the replacement unit
may be other than new”. '

Wickenburg USD $160,000 Timr Serbin (928) 668-5353

ff.ltlsl\ the ummnu

Wickenburg USD had gwen a major competilor an opportumty to.compare service suppm’t to what we pmvaded
This test wenton for 2 ¥ years and it was determined that we had out serviced the competition in the outlying
area where they live and work. KMBS had an ongoing service issue with a sorter at the High school. We
exchanged it. Then another-machine was struggling in its final years of service which generated the need to
provide:a Loaner unit. This Loaner Unit stayed with the customer for several months until WHSD made the
move to purchase new equipment. Service support was critical, but so was providing reliable equipment.
Konica Minolta installed the new bizhub 750 series copiers in all of WUSD"S facilities and continued to provide
the best price, best product ... and service support in this rural and quaint:town of Wickenburg. WUSD is so
pleased with the performance and economy, that they have removed all of their printers and currently run all
their prints through Konica Minolta’s MFP". Call the business office and ask for Jim.

Marana Unified School $150.000 | 2005-2010 Eva Grove (520) 682-2421

District

MUSD was experiencing pmblems wuh supply ordering and contract terms; szﬁculty in ﬁndmg item‘numbers
to place the order, followed by a difficuli time tracking the order in. We discussed with MUSD a new, NO
CHARGE, web-based service KMBS offers and they agreed to sign up for this automated service. We then set
up access on www.MyKMBS.com that offered total fleet visibility. Now MUSD could review their own
account 24/7 & easily see contract-terms, order supplies with a simple click of the mouse; track supply orders
with shipment fracking numbers-and review service performance information (response time, copies between
service calls, average monthly volume, machine uptime, fleet uptime) as well MUSD has been very pleased
with this New Web Site and service,

$125,000 illen Whi (602) 254-1100




ASBA was, troubled with a lease contract:that went into-automatic evergreen condmon ThlS lease was
terminated by ASBA in 2010 per the terms and conditions. However, the assigned sales representative left
Konica Minolta in December of 2009 and neglected to forward the cancellation letter to the leasing: company
before his departure: After submitting the letter of cancellation to the leasing company, Konica Minolta was told
that the letter was delinquent--missing the targeted advanced mandatory window t0.end the contract. The leasing
company would not budge on this technicality and would only end the contract after a $12,000 penalty fee was
paid. ‘Konica'Minolta stépped up and issued a:check in the amount of §12, 000 to the leasing company to satisfy
this lease debt to insure that there was no problem with ASBA, the Leasing company.and a potential credit rating
dilemma:

5 “Higley Unified:School $233,000 : John Snow. (480) 478-7047
District _

: [)uu iptiow ot pr ablem #3; and wh oS Were (aken Lo '\dll\h the-customer:

Higley USD experienced a few billing & tracking issues from ea ch of their copier machm servicing vendors

“ (which'is typical of this mdustty) Supply ordering; coupled with mairitenance contracts that were confusmg and

expensive, and no real ability to inspect each installation easily to aid in flest mianagement. ‘Konica Minolta was

as guilty as the other twe V endors. Howevcr after explonna all m‘ the compemwe copier dealerq on con’tract

purcha;;e pnce n'anslated into s:gmﬁcant overall cost qavmgs wmually with an easy’ to understand billing /
invoicing implementation. The true accounting y benefit was; One annual maintenance bill & One annual lease
payment. The newly announced Website www.mykmbs.com solved the issues of supply ordering with online
247 access anytime /anywhere with additional opportunitics to-view equipment usage patterns'from a total
FLEET perspective & provided an excellent management tool they were wanting:




Place after Tab 8 I

Supplementary Information (con’t)

Indicate if your offer is regional or statewide:  Regional XStatewide

If regional, indicate the regions in Arizona you will service.

In the past three years, what percentage of your Arizona business do you estimate was in each
geographical area identified below?

Maricopa/Pinal/Pima counties 50 % Northern Arizona 30.% Southern Arizona 20%

Although many Arizona businesses are able to serve any part of the state, most businesses
concentrate on just one or two geographic areas. If you are awarded a contract with Mohave,
which area(s) of the state will your sales force target?

Our sales force is active in all parts of the State of AZ i.¢. from the reservations to major down-
town metropolitan centers: YUMA, COLORADO RIVER LOCATIONS, KINGMAN,
WICKENBURG, PRESCOTT, FLAGSTAFF, WINSLOW., PAGE. KAYENTA., ALL

RESERVATIONS, SHOWLOW, ROUND VALLEY, SAFFORD, GLOBE, MORENCL
FLORENCE, COOLIDGE, CASA GRANDE. ELOY, BUCKEYE, PALO VERDE, SADDLE
MOUNTAIN, MARANA, ORACLE. TUCSON. SIERRA VISTA, DOUGLAS. NOGALES,
BISBEE, SIERRA VISTA, (Phoenix, Scottsdale, Tempe. Glendale E! Mirage, Sun City and
Surprise (to mention a few)

Moliaye - S¢ izona Since 1971 ¢




Copiers and Multifunctional Digital Equipment (con’t)

Place after Tab:§

Supplémentary Information (con’t)

If a Mohave Member in a geographic area of the state remote from your general service area
needs services, please describe how you would use local subcontractors to maintain the product.

Konica Minolta will service all remote areas of the state of AZ. We currently have the largest
presence in the outlying areas-with an established customer base as well as local physical offices
in Yuma, Bullhead, Prescott, Flagstaff, Show Low, Tucson & Phoenix. There is NO need to hire
a.subcontractoras we offer service coverage in-every-corner of the State of AZ.

Provide a list of subcontractors for service/maintenance if any, to be used if awarded a contract.
Provide complete information on each. '

Nanmew.of Firm Mabhaetinent Title  Loedtion Ll Sérvices to
Pensonnel Name . N g be
R - : Perfoimed
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Copier nd Multifcioal ital Equimet (con

| Place after Tab§ |

Supplementary Information (con’t)

Describe how you intend to market an awarded contract. Give examples of a specific marketing
plan. If your contract representative is not located in Arizona, describe how you would contact
Members.

Direct Sales force to personally call on all AZ schools. Phone; e-mail, direct mail, attendance at
all trade shows and ASBA ... AASBO conferences, will keep Konica Minolta in front of the
prospective schools to make sure they know about us and Konica Minolta’s advantages. You can
“Count on Konica Minolta™ is our motto.

1ce 1971




Coi‘f's and Multifunctional iital\ uipment (com’t)

Place after Tab 8

Supplementary Information (con’t)

It is anticipated that Members will be required to sign additional agreements (sales, lease,
maintenance, €tc.)?

Review/revise your agreement(s) for any terms that conflict with the Mohave terms and
conditions. In addition, review for the following common issues:

Acceptable agreements shall include:

o}

©

o]

Non-appropriations clause;
Contract or agreement must be governed by the laws of the State of Arizona;
Net payment is thirty (30) days.

Agreements shall not include:

o]

o
Q
(o]

Waiver of right for a jury trial;

Requirement of upfront payment by Member when purchase order is placed;
Entire agréement language;

Auto-renewal language.

Konica Minolta’s leasing partner could accommodate *No Auto Renewals” for a
$Buyout End of Lease or a Bank Qualified Lease/Purchase.

Attach your réViewed/reVised agreement(s). Unacceptable agreement(s) may render your
proposal non-responsive. Do not assume a Best and Final Offer will be issued to resolve
conflicts within your agreement(s).




-
~ Copiers and Multifunctional Digital Equipment (con’t) ,::

Place after Tab 8

Supplementary Information (con’t)

[ Our pricing methodology is percentage off published MSRP.
O Our pricing methodology is fixed pricing.

O Our pricing methodology is a combination of percentage off published MSRP and fixed-
pricing.

Provide a description as to how your pricing will be managed under an awarded contract. If you
are using fixed pricing, outline any contingencies for economic adjustments. (See Basis for
Pricing in the general terms and conditions.)

Konica Minolta offers a variety of acquisition methods that are customized for each
of our customers. First, we offer a discounted Purchase Price offering for
customers that choose to invest in the equipment assets up front., Payment terms
of Net 30 days are extended for all purchases. Mohave's administration fee is
included in our Net price. The value of trade-ins or rebates will not affect the
amount of administration fee paid to Mohave.

Konica Minolta also offers a variety of leasing options through our preferrad
financing partners for customers that choose to allocate equipment costs over
time. Woe're offering Mohave and its Members Fair Market Value leases and
Financed Purchase leases. The decision to purchase versus lease is typically
dependent upon a Customer’s available cash flows and overall asset goals. The
Konica Minolta Account Management team will assist the Member in reviewing
these alternatives and selecting the option that will deliver the highest leveis of
cost efficiency and provide the optimal solution for the Member's goals.

Upgrades for leased and rented equipment will be managed on a case-by-case
basis. For any Konica Minolta equipment, Konica Minolta will obtain a buyout to
upgrade cost from the applicable financing company and evaluate the benefits of
the lease buyout with the Member. If desired, Konica Minolta will quote an
upgrade price to the Member and coordinate the installation of the new unit and
the removal of the old equipment. For non-Konica Minolta brands, Konica Minolta
will assist in obtaining buyout figures and evaluating the savings available with
our proposed equipment versus the cost to buyout. When an advantage is
identified, Konica Minolta will coordinate the installation of our new equipment to
coincide with the removal of the old equipment, minimizing the downtime
Members’ departments would be subject to during the process.




O REPLOI0930T |

~ Copiers and Multifunctional Digital Equipment (con’t)

| Place after Tab 8 l

30 Supplementary Information (con’t)

3.8 If mobilization and/or travel charges are applicable, describe how they are calculated, and when

they are necessary, {€.g., 50 miles from origin, etc.). Include information regardmg what the
mobilization and- travel rates cover. (See Pncmg' Reimbursement for Transportation,
Mileage, Lodging, Meals and Incidental Expenses in the general terms and conditions.)

Konica Minolta’s service proposal includes remedial and preventative

maintenance, all consumables, including staples, with the exception of paper.

The Konica Mmolta service program includes a variety of provns:ons desngned to
optimize the availability of your Konica Minolta equipment. These service
guarantees are based around the corporate service standard of a minimum 95%
average fleet uptime. To achieve this standard, Konica Minolta is committed to a
4-hour average on-site response time for all customer locations serviced by a

‘branch or within 50 miles of an authorized dealer. Remote locations outside this

radius will be responded to, on-site, within an average of 6 hours from call
placement.

Printers requiring onsite service are responded to next day.




opirsa Multifunctional Digital Equipment (con’t)

| Place after Tab 8 I

Supplementary Information (con’t)

39 Today’s copier market contains a wide divergence of terms that describe what is meart by
remanufactured. Provide a description of the remanufactured lines you are offering and the
process used for these remanufactured products, as per specification 2.9.08.

Konica Minolta’s will provide Mohave Educational Service's Members with newly ‘
manufactured equipment. ‘




I Place after Tab 8

3.0 Supplementary Information (con’t)

3.10  Indicate what, if any, the percentage of remanufactured parts that are used in newly manufactured
machines that you are offering, per specification 2.9.09.

To ensire effective use of resources, Konica Minolta is committed to collecting
products at the end of their use and recyclmg them. We make sure that the
concept: of “Reduce, Reuse and Recycling" is taken into account from the
development and design stage of our products. Toner Cartridges are the key to
maximizing performance and the life of the copier. Our supplies are developed to
- the highest standards and engineered for both optimal output and engine
fongevity. We actively promote our end users to recycle the cartridges according
to the local plastlc recycling rules. End users may also return the cartrndges at
their expense to our toner plant located in New York.

For used MFPs; the external body panels are.recovered and the plastic
,remanufactured for molding panels for new MFPs. For this process specialized
plastic pulverizing machines have been installed at its recycling plants. Internal
programs are emphasized in the company 's “Zero Waste Disposal” campaign, said
to yield significant economic benefits. These include collecting raw material scrap,
used solvents and other waste manufacturing by-products for reuse

In our copier [ecyclin’g"line in Japan, post-use copiers are collected and carefully
disassembled by hand, one by one, to coliéct parts and materials for reuse and
\recycllng The plastic parts taken from post-use copiers are first pulverized, then
melted, and molded into new copier parts for re-use. This kind of closed loop
materials recycling is one ‘of the most effective recycling measures to help reduce
waste while at the same time contributing to conserve natural resources.

100% of the plastics in our machines are designed to be recycled, and the product
itself is designed’ to be disassembled by one person with no special tools. To
recycle and re-use as many materials as possible, Konica Minolta uses the same
two types of plastic in outer casing parts. for MFPs. Our recycling facilities are
equipped with crushers and mechanisms that remove foreign matter to support
this process, resulting in the recycling of 100 tons of plastic each year. Konica
Minolta also focuses on reducmg and. recycling packagmg materials — another
important benefit for the environment. We recycle the wood pallets, metal
banding, stretch plastic wrap, plastic, Styrofoam; and corrugated cardboard. So
close to 100 percent of the packaging can be reused, reconditioned for reuse; or
recycled.

_Copiers and Multifunctional Digital Equipment (con’t)




Place after Tab 8

Supplementary Information (con’t)

3.11  Include details of your used toner and ink cartridge recycling program, and what steps a Member
would have to take to-participate, per specification 2.11.06.

MFPs: All Konica Minolta toner bottles are made of HDPE, or High Density
Polyethyene identified by the Society of the Plastics Industry (SPI) as one of the

two types of plastic that can be recycled most economically. These toner bottles

are designed to be collected and recyclied at local facilities, reducing fuel and gas
required by shipping. 25% of the plastic used in toner bottles come from recycled
plastic. 100% of the recycied plastic used is made from post-consumer waste.

Desktop Printers: Toner cartridges are obviously the key to maximizing the
performance and the life of a printer. Konica Minoita printer supplies are
developed to the highest standards and engineered for both optimal output and
engine longevity. They have undergone rigorous testing prior to approval for use
in our printers.

The quality requirements and standards are so high that Konica Minoita has
established a toner cartridge recycling program. Once the toner cartridge is ready
for replacement, simply follow the instructions detailed, use the return label
packaged with the cartridge, and mail to the Konica Minolta Printer Supplies
Return Program (UPS is the shipping agent for this program). It's that simple.

For managed print service fleets, Konica Minoita offers a cartridge Recycling
Program-as part of our Optimized Print Services program. Customers have the
option to purchase boxes (approximately 30 cartridge capamty) or Pallets
(approximately 75 cartndge capacity). Shipping is included in the price of boxes
or pallets. All used cartridges will be shipped to Konica Minolta's Recycling Center.

iée 1971,




KONICA MINOLTA ORDER AGREEMENT
Check Applicable Box [ puichase O Leass [ ot
P' Account #
Legal Name v
Mg“l Alln Line-1 Attn Line 1
Attn:Ling 2 ) _JAtn Line 2. JAitn-Line 2
Strest Address Sireel Address : JSireét Address
iy __ swe__Zp low Sale 7ip fciy_ Swle  Zp
TexExompl. L[N0 [J'Yes ({CopyReduved) Tax Exempl #
P.0.Régiiited [JNo: '] Yes {Copy Requied) P.O.# v P.O. Expiralion Dale
Payment Terms: = . |Card Type- ) .Name on Card _ x |[Amount
H E Authorized Credit Card Amount: (plus applicable taxes) $
Credit Card # Exglmllon Date o

Requigsted Delivéry Date:

EXIE

N/A

|DELIVERY.CHARGE . NIA

INSTALLATION CHARGE NIA _
‘ Additional Charges

JTOTAL

[J Removal 0O Other (TOTAL Is.exclusive of applicabls taxes)

m—————————

_Requested Removal Date:

If order is for a purchase of equipment, Cust t's signature bel knowledges receiptof KMBS Sales Terms and Conditions “Schedule A" {Revised 03:30-09) and consent to their
terms, w!m:h sreincorporated info this agreement. If payment by credit cardis indicated abave;’ Customer hemby grants KMBS the authority to charge the Customer's credit card In
the smount indicated (plus applicable taxes). KMBS assumes no respansibility to plck-up, retum to"any party, and/or resolve any. ﬁnanctalobﬂyaﬁons onany exlsiing Customer
equipment exceptas specmwly stated in this Agreement or. separately executed form. Not binding on KMBS untll signed by KMBS Manager.

KMBS Representative.
Ploase Print Date
Signature - KMBS Manager )

) Authorized Represeniative of Customer. Date Date

Title

KONICA NIHOLTA BUSINESS SOLUTIONS USA, iNC. wnwuuams Drtive Romsey, NJ 07446
204-825-4000" www.kmbs.konicaminolia us Foin: 3000-0'11910-C



KMBS SALES TERMS AND CONDITIONS “SCHEDULE A"

{Revised 03-30-09)

The following are the terms and conditions which control the sale or rental
of the equipment referenced on the reverse side of this Agreement:

PAYMENT: Payment is due within thirty (30) days from the date of
the invoice. Should the customer fall to make any payment due
hereunder, or be or become Insoivent or be a party to or acquiesce in
any bankruptcy or recelvership proceeding or any similar action

nllnsblinsn bosn wbfales me Aonmasie: Af M atawsne me Ulalndsa cw: ccmand o
GHELWIIY WIS QIS Ul PIVPSILY Uil WUIWINET, W VIVIGIS gty aopeul W

this Agreement, Konica Minolta Business Solutions U.S.A., Inc.
("KMBS™) may refuse to provide warranty service for the equipment and
may enter Customer’s premises to recover any property or equipment
owned by KM8S. Customer specifically grants its permission to KMBS
to enter its property for this purpose. Titie to equipment referenced an
the reverse side of this Agreement shall pass to Customer upon delivery
to Customet’s location unless equipment is provided on a rental basis.
Title to equipment provided on a rental basis shall remain with KMBS.
Customer agrees to the filing of any liens, andfor UCC security
Agreements (including UCC-1) to acknowledge the financial interest of
KMBS in the equipment which is the subject of this Agreement until full
payment is made. If Customer fails to make any payment when due
pursuant to this Agreement, there will be a service charge of one and
one-half percent (1 1/2%) per month of the total amount due or the
maximum legal interest rate allowed by law, whichever is less.
Reasonabie costs, including counsel fees, shall be recoverable by KMBS
in the event collection activities, including litigation, are required to
collect outstanding amounts due under this Agreement, NO CASH
PAYMENTS ACCEPTED. Accepted manners of payment are by major
credit card or checks made payable to KMBS.

SITE PREPARATION: Customer shall ensure that equipment is
placed in an environment that conforms with the manufacturer's
specifications and requirements and will bear all cost and expense for
any additional necessities required for instailation such as telephone
and electrical wiring, remodeling, and noise and power filters. Any
electrical work external to the equipment (i.e. associated peripheral
equipment, power, transmission and phone lines, and modems) and
equipment line cord is neot covered by this Agreement. Once the
equipment is delivered, risk of loss lies with the Customer.

WARRANTY: ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING
ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR
PARTICULAR USE OR PURPOSE ARE HEREBY DISCLAIMED BY KMBS
AND WAIVED BY CUSTOMER.

LIMITATIONS ON RECOVERY: The equipment may not be returned
to KMBS without KMBS’ written consent, CUSTOMER'S EXCLUSIVE
REMEDY FOR BREACH OF WARRANTY SHALL BE REPAIR OF THE
EQUIPMENT OR REPLACEMENT OF A NONCONFCRMING PART, AT THE
OPTION OF KMBS. THE PARTIES WAIVE THEIR RESPECTIVE RIGHTS
TO SPECIAL, CONSEQUENTIAL, EXEMPLARY, INCIDENTAL OR
PUNITIVE DAMAGES FOR ANY PROVEN BREACH OF THIS AGREEMENT
(INCLUDING WARRANTY). KMBS SHALL ALSO NOT BE LIABLE FOR
ANY DAMAGES, INCLUDING BUT NOT LIMITED TO, PAMAGES DUE TO
LOSS OF DATA OR INFORMATION OF ANY KIND, LOSS OF OR
DAMAGE TO REVENUE, PROFITS OR GOODWILL, DAMAGES DUE TO
ANY INTERRUPTION OF BUSINESS, DAMAGE TO CUSTOMERS
COMPUTERS OR NETWORKS, EVEN IF KMBS HAS BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES.

APPLICABLE LAW: This Agreement shall be governed by the laws of
the State of New York without regard to choice of law principles. In the
event of litigation or other proceedings by KMBS to enforce or defend
any term or provision of this Agreement; Customer agrees to pay all
- costs and expenses sustained by KMBS, including but not limited to,
reasonable attorney’s fees. Customer further agrees to litigate any
dispute conceming this matter in the courts of the state of New Jersey,
consents to jurisdiction in that forum and waives the right to jury trial.

FORCE MAJEURE: Nelther party shall be responsible for delays or
failure In performance of this Agreement (other than failure to make

7

11

1.

13

14,

payment) to the extent that such party was hindered in its performance
by any act of God, civil commotion, labor dispute, or any other
occurrence beyond {ts reasonable control.

SEVERABILITY: If any provision of this Agreement shall be unlawfui,
void or for any reason unenforceable, then that provision shall be
deemed severable from this Agreement and shall not affect the validity
and enforceability of the remaining provisions of this Agreement.

WAIVER: Fallure by KMBS to enforce any provisions of this Agreement
or any rights hereunder, or faflure to exercise any election provided for
herein, shall in no way be considered a waiver of such provisions,
rights, or elections, or in any way affect KMBS' right to later enforce or
exercise the same or other provisions, rights, or elections it may have
under this Agreement.

BUSINESS PURPOSE: Customer warrants and represents that the
equipment will be used for business purposes, and not for personal,
family, household purposes or other uses deemed illegal ar Infringing
on the copyrights of others.

INDEMNIFICATION: Customer shall bear all risk of theft, loss or
damage to all equipment dellvered under this Agreement, which is not
caused by KMBS employees or agents. Customer agrees to indemnify,
defend and hold harmless KMBS, its officers, directors, employees and
agents from all loss, liability, claims or expenses (including reasonable
attomay’s fees) arising out of Customer's use of the equipment,
including but not Iimited to Habllities arising from lllegal use of KMBS
equipment as well as bodily injury, including death, or property damage
to any person, unless sald injuries, death or property damage was
I?U:SI%S. solely as the result of a negligent or intentional act or omission
y

ASSIGNMENT:
KMBS' express written consent. In the event that KMBS assigns ¢
subcontracts any of its obligations under this Agreement, KMBS sha,
remain primarily responsible to perform those obligations. Any clalm or
defense Customer may have relsting to those obligations must be
asserted only against KMBS and not its assignee. KMBS may assign,
without natice to Customer, any of its rights under this Agreement.

NOTICES: All notices required to be given under this Agreement shall
be in writing and shall be sent by U.S. first class malil to the parties as
follows: To Customer at the address listed on the front of this
Agreement and to KMBS, at 100 Willlams Drive, Ramsey, N) 07446,
Attention: Office of Direct Administration.

ORIGINAL DOCUMENY: Customer further agrees (a) that facsimile
or electronic signatures shall be accepted as original signatures; and (b)
that this Agreement or any document created pursuant to this
Agreement, may be maintained in an electronic document and
retrieval system, a copy of which shall be considered an original. KMBS
may accept orders electronically from Customer pursuant to this
Agreement. Neither party shall raise any objection to the authenticity
of this Agreement or any document created hereunder, based on elther
the use of a facsimile signature or the use of a copy retrieved from an
electronic storage system.

ENTIRE AGREEMENT: This is the entire Agreement between
Customer and KMBS and supersedes any proposal or prior agreement,
oral or written, or any other communications relating to the sale of
KMBS equipment and it may not be released, discharged, changed, or
modified except by an instrument in writing signed by a duly authorized
representative of each party. Customer acknowledges that KMBS sales
and service representatives do not have the authority to modify these
terms or to commit KMBS to any binding obligation, not otherwise set
forth herein. Customer agrees that any Purchase Order or other
documentation issued to KMBS covering the equipment or maintenance
is Issued for purpase of authorization and Customer’s internal use only.
and any terms and conditions contained therein shall not modify or ad
to the terms and conditions of this Agreement. This Agreement will nov
be effective until accepted by an authorized representative of KMBS.
Notice of acceptance is hereby waived by Custorner.

KONICA MINOLYA BUSINESS SOLUTIONS U.S.A., INC. 100 Williams Drivo Ramsoy, NJ 07448

201.025-4000 www.kmbs.konlcaminollaus

Form: 3000-011810-C

A\

Customer may not assign this Agreement, withoqbq\



KONICA MINOLTA

Maintenance Contract Forms

All Business - Branch or'Windsor

Revised 2/1/2010

Forms: 1010-1012-020110-C



{Konica Minolta Buisiness Solutions U.S.A,, Iic. @

KONICA MI NOLTA

Name: Account Number: Name: Account Number:
Address Line 1: Address Line 1:

Addrese Line 2 . Address Line 2:

Street Address: Strest Address:

City: State: Zip: City: State: Zip:
Tax Exemption e O ves  (Certficnie requited) Tax Exemption Number:

PO Required (MR Oves  (Copy required) PO Number: PO Expiration Date:

e T ot i ZiStandaraicPC VaTRTe nancelBIAATET:

Cost Per Copy

1 with'supplies 3 withowt Supplies - Purchased Separately. Effective Date:

Billing for CPC contract: ] Monthyy [ quarterty [Crannvatty Contract Term (Months):  [J12 [Jas [ [ [Jeo
Overages billed: 7 monthiy [ quaneny Dannvany

Dipital Support Service:
‘Digital Support Service (DSS):through-the Digital Solution Center (DSC) at a rate of §10.00 per serial number monthly will automatically be added to the base payment below
unless customer declines DSS coverage by checking the following box: D

Product Covered Under Gontract:

item Model Description Serial Number Type Start Meter Read. | Monthly Min Volume CPC Monthiy Min $ Overage CPC
[¢]

BW
c
BW
C
Biw
[
BW
c
BW
c
8W

fi@ﬁ@' oW
B
: Cuslomer Name: KMBS Represéntative:
’ Please Print Date
Signature: ’ KMBS Manager:
Authorized Representative of Customer Date Date
Title:

Mamtenance Billed by} MBS [ Maintenarice Billed by Lease Company [ Dester servieed

3 ‘new cust (] v Order [ Maintenance Only

PE #: Agreement #: Customer Code 1:
Promotion #: Price Plan #: Customer Code 2:

Subfleet #: Customer Code 3:
Key Operator Contact: Phone: Email Addr:
Meter Read Contact: - __|Phone: Email Addr:
Accounts: Payable Conlact: Phone: Email Addr:
Special Instructions: Additional Documients Attached:

Price Exception [ Tax Exempt Centificate
_[Jpurchase Order [ Credit Appiication

5 Repame (P

iginating:
Order Taking:
Servicing:

Contract Processéd: [ winasor; & [ erann {Branch Name)

KONICA MINOLTA BUSINESS SOLUTIONS .S.A., INC. 100 Williams Drive Ramsey, NJ 07446
201-825-4000 www.kmbs.konlcaminaita.uis Form: 1010-020110-C



Fom 8038-6‘:

{Rev. November 2000)

information Return for Small Tax-Exempt
Governmental Bond Issues, Leases, and Instaliment Sales

» Under intemal Revenue Code section 148{e)

OMB No. 1545-0720

s s S Caution: I the Issue price of the issue is $100,000 or more, use Form 8038-G.
Reporting Authority Check box if Amended Return » [
1 lIssuer's name 2 fssuer's employer identification T

3 Number and street (or P.O. box if mail Is not delivered 10 street address)

Room/suite

4 Chy, town, of post office, state, and ZIP code

§ Report number
5

8 Name and titte of officer or lagal represemative

whom tha IRS may call for more infformation

7 Telephona number of officer or legal representative
{ )

[EXEII Description of Obligations _Check If reporting: a single issue [ or on a consolidated basis [J .

Issue price of obligation(s) (see instructions}, . . . . . . . . . . . .
b Issue date (single issue) or calendar year (consolidated) (see instructions} & ..... -

8 Amount of the reported obligation(s) on line 8a:

a. Used to refund prior issue(s) . .

b Representing a loan from the proceeds

of another tax-exempt oblfigation (e.g., bond bank) .

.

10 If the issuer has designated any issue under section 265(b)(3)(B}()(Ill) (small issuer exception), check this box NN
11 _ If any obligation is in the form of a lease or installment sale, checkthisbox . . . . . . . . . . . . .. .»pOd
12 If the issuer has elected to pay a penalty in lieu of arbitrage rebate, check thisbox . . . . . . . . . . . .p[]
Under penatties of . | deciare that | have examined this retum and schedules and ,
'Sign mwﬁuwmw mmm.w accompanying and statements, and o the best of my knowledge
Here
’ Issuer's authorized representative Date } Type or primt name and tite

General Instructions

Section references are to the Intemal
Revenue Code unless otherwise noted.

Purpose of Form

Form 8038-GC is used by the issuers of
tax-exempt governmental obtigations to
provide the IRS with the information required
by section 148(e) and to monitor the
requirements of sections 141 through 150.

Who Must File

Issuers of tax-exempt governmental
cbligations with issue prices of less than
$100,000 must file Form 8038-GC.

Issuers of 8 tax-exempt governmental
obligation with an issue price of $100,000 or
more must file Form 8038-G, information
Return for Tax-Exempt Governmental
Obtigations.

Filing a return. Issuers have the
option to file a separate Form 8038-GC for
any tax-exempt governmental cbligation with
an tssue price of less than $100,000.

An issuer of a tax-exempt bond used to
finance construction expenditures must file a
separate Form 8038-GC for each issue to
give notice to the IRS that an election was
made to pay a penalty in fieu of arbitrage
rebate (see the line 12 instructions).

" Filing a consolidated return. For all

~

tax-exempt governmental obligations with
issue prices of less than $100,000 that are
not reported on a separate Form 8038-GC,
an issuer must file a consolidated informatlon
return including all such issues issued within
the calendar year.

Thus, an issuer may file a separate Form
8038-GC for each of a number of small
issues and report the remainder of small
issues issued during the calendar year on one
consolidated Form 8038-GC. However, a
separate Form 8038-GC must be filed to give
the IRS notice of the election to pay a penalty
in tieu of arbitrage rebate.

When To File

To file a separate retumn, file Form B038-GC
on or before the 15th day of the secand
calendar month after the close of the
calendar quarter in which the issue is issued.

To file a consolidated retum, file Form
8038-GC on or before February 15th of the
calendar year following the yeer in which the
issue is issued.

Late filing. An issuer.may be granted an
extension of time to filte Form 8038-GC under
Section 3 of Rev. Proc. B8-10, 1988-1 C.B.
635, if it is determined that the fallure to file
on time is not due to willful neglect. Type or
print at the top of the form, “This Statement
Is Submitted in Accordance with Rev. Proc.
88-10.” Attach to the Form B038-GC & letter
briefly stating why the form was not
submitted to the IRS on time. Also indicate
whether the obligation in question is under
examination by the IRS. Do not submit copies
of any bond documents, leases, or installment
sale documents. See Where To File below.

Where To File

File Form 8038-GC, and any attachments,
with the Intemal Revenue Service Center,
Ogden, UT 84201.

Other Forms That May Be Required
For rebating arbitrage (or paying a Ity in
lieu of amnigage tebgate) topté ede':g:.la Y
government, use Form 8038-T, Arbitrage
Rebate and Penaity in Lieu of Arbitrage
Rebate. For private a bonds, use Form
8038, Information Return for Tax-Exempt

- Private Activity Bond Issues.

Rounding to Whole Dollars

You may show the money items on this
return as whole-dollar emounts. To do so,
drop any amount fess than 50 cents and
increase any amount from 50 to 99 cents to
the next higher dollar.

Definitions

Obligations. This refers to a single
tax-exempt govemmental obligation if Form
803B-GC is used for separate reporting or to
multiple tax-exempt governmental obligations
if the form is used for consolidated reporting.
Tax-axempt obligation. This is a bond,
instaliment purchase agreement, or financlal
lease, on which the interest is excluded from
income under section 103.
Tax-ax governmental obligation. A
tax-exempt obligation that is not a

activity bond (see below) is a tax-ex
governmental obligation, This includes a bond
issued by a qualified volunteer fire
department under section 150{e).

Private bond. This includes an
obligation issued as pan of an issue in which:

® More than 10% of the proceeds are.to be
:ﬁd for any private activity business use,

Cat. No. 64108B

Form 8038-GC (Rev. 11-2000)
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rom 8038-6G | Information Return for Tax-Exempt Governmental Obligations

» Under Intemeal Revenue Code section 148(e) OMB No. 1545-0720
g:ev. Nm:mbet 2000)_ > Seesopamelnsu-ucm
el Rovenue Serice. Caution: If the issue price is under $100,000, use Form B038-GC.
Reporting Authority If Amended Return, check here » L[]
1  Issuer's name 2 lIssuer's employer {dentification number .
3 Number and street (or P.O, box if mail is not delivered to street address) Roomls;me 4 Report number
3
§ City, town, or post office, state, and ZIP code 6 Date of issue
7 Name of issue ) B CUSIP number

9 Name and title of officer or legal representative whom the IRS may call for more information | 10 Telephane number of officer or legal representative
{ )
BTN Type of issue (check applicable box(es) and enter the issue price) See instructions and attach schedule

11 DOJEBEducation . . v v+ 4 v v vt ot e e e e e e e e e e e e e e . LM
12 O Healthandhospital . . . . . . « « « « & « v o o o o v o s v o 0. . |22
13 [ Transportation . . . . . . . . v e e e e e e e e e e e e e e e 18
14 [ Publicsafety. . . . . . 14
15 DEnwronment(imurdmgsewagebonds) e e e e e e e e e e e 15
16 [Housing . . . v v+ « v v v v v v e e e e e e e e e e 16
17 CJUIIES . . . & v v o e s e e e e e e e e e e e e e e e 17
18 [ Other. Describe 18

19 If obligations are TANS or RANS, check box » 1 i obligations are BANs, check box » L}
20 If obligations are in the form of a lease or installment sale, checkbox . . . . . . » L[]

Description of Obligations. Complete for the entire issue for which this form is being filed.

(s) Fingt maturhy date o) Issue prce O sty sy (o) Visld

$ $ years %
Uses of Proceeds of Bond Issue (‘mcludinwderwriters’ discount)

22 Proceeds used for accrued interest . . . R i - ]
23 Issue price of entire issue (enter amount from Ime 21 column (b)) S I
24  Proceeds used for bond issuance costs (including underwriters’ discount) . |24
25 Proceeds used for credit enhancement . . . . |28
26 Proceeds allocated to reasonably required reserve or replacement fund ) 26
27 Proceeds used to curently refund prior issues . . . . . . . 27
28 Proceeds used to advance refund priorissues . . . . . . 28
29 Total (add lines 24 through 28) . . . L28
30 Nonrefunding proceeds of the lssue subtract lme 29 from Ime 23 and enter amount here) . . |30
XY Description of Refunded Bonds (Complete this part only for refunding bonds.)
31 Enter the remaining weighted average maturity of the bonds to be currently refunded . . . b : years
32  Enter the remaining weighted average maturity of the bonds to be advance refunded . . . b years
33  Enter the last date on which the refunded bonds willbecalled . ., . . ., . . . . . . P
34 Enter the date(s) the refunded bonds were issued
Miscellaneous
35 Enter the amount of the state volume cap allocated to the issue under section 141(b)(5} . . . 35

b Enter the final maturity date of the guaranteed investment contract b
37 Pooled financings: a Proceeds of this issue that are to be used to make loans to other governmental units
b If this issue is a loan made from the proceeds of another tax-exempt Issue, check box P [J and enter the name of the

36a Enter the amount of gross proceeds invested or to be invested in a guaranteed investment contract {see instructions) %3%'
37a

issuer b and the date of the issue b

38 )i the issuer has designated the issue under section 265(}(3)(BY)(IY (small issuer excepuan) checkbox . . . » O

39 If the issuer has elected to pay a penalty in fieu of arbrtrage rebate, checkbox . . . . A 2

40 If the issuer has identified a hedge, check box . . . s . . . . »0O
Under panatties of perjury, | declgre that | have examined this return and acoompanylng scmdulas and statsmems and 10 the bast of my knowledgs
and belef, they are true, correct, and complate.

Sign

Here

’ Signature of Issuer's authorized representative Date }Typaorpr&nnamanuuae
For Paperwork Reduction Act Notice, see page 2 of the Instructions. Cat. No. 637738 Fom 8038-G (Rev. 11-2000)




.

3. TITLE: Tite to the Equipment shall pass to You upon scoeptance of delivery condiioned upon Your complete end full parformance of Your undertakings as provided in this Agreement and elso condiions! upon
full payment by You of the entire Lease Amount including Interest due on this Agreement. Upon Your full performance, we will reloase Our interest in the Equipment for the nomingl prica of $1.00. -

4, EQUIPMENT INSPECTION, LIENS, PERSONAL PROPERTY and TITLE: You have fully Inspected and acknowiedged that tha Equipment is in good condilion nd repalr, and that You are satisfied with and have
acoepted the Equipment in such condition. You will not creels or assums any morigage, pledge, lien, encumbrance of ciaim on the Equipment, and wil, at Your own expense, discharge any such daim. The
yment Is, 8 will a1 all times during the Agraemant Term remain, personal property. Title to the Equipment has been conveyed 10 You during the lease temm in retum for periotic payments, subject to the tsrms
. ..;éunmlNTEREST:Tommnammamobcmnueby'louofﬁwmmmswmuedorkmlladherpm.vougmuummyimfutinWaﬁmunmommguug,w"m,mwaww
6. USE AND MAINTENANCE: You will use the Equipmant in a cereful and proper manner, in compiiance with all applicable laws end raguiations. Equipment is to be used by You exclusively and nol subleased,
loaned or otherwise used by entities other than You. At Your sole expense and cast, You will maintein the Equipment in good nepair, condition and working order and in complianos with manufacturer's
maintenance and 50 as to maintain manufacturer’s and for supplier’'s wamanties. ) y suggested

7. DAMAGE OR DESTRUCTION OF EQUIPMENT: You horeby gssume end bear the entire risk of loss of and damage to the Equipment, whether of not insured from any and every cause whatsoover. No loss or
damago o tho Equipment or any part therect shall impair any of Your obligetion under this Agreemant, which shall continus in full force end effect. If the Equipment is partially lost, siolen, demaged or destroyed,
You will promptly repalr and restove it to working onder. If nel Insurance proceads (including proceeds of self-insurance) ere not sufficiant to pay for rapeirs, You wil neverthelass compiete the work and pay the
cosis. Yol are not entitied to reimbursement or o any reduction of the payments or other smounts payabie pursuant this Agreement. if the Equipment Is totally iost, stolen, damaged or destroyed, You shall pay to
Us or Our assignee @ sum equa to tho applicable remaining *Principal Balance" pius Interest as siated on Exhibit B, if peld later than as regularly scheduled.

8. DISCLAIMER OF WARRANTIES: WE MAKE NO WARRANTY EXPRESS OR IMPLIED, INCLUDING THAT THE EQUIPMENT (S FIT FOR A PARTICULAR PURPOSE OR THAT THE EQUIPMENT 1S
MERCHANTABLE. YOU AGREE THAT YOU HAVE SELECTED THE SUPPLIER AND EACH ITEM OF CQUIPMENT BASED UPON YOUR JUDGEMENT AND DISCLAIM ANY RELIANCE UPON ANY
STATEMENTS OR REPRESENTATIONS MADE BY US OR ANY SUPPLIER. WE DO NOT TAKE RESPONSIBILITY FOR THE INSTALLATION OR PERFORMANCE OF THE EQUIPMENT. THE SUPPLIER
IS NOT AN AGENT OF CURS AND NOTHING THE SUPPLIER STATES CAN AFFECT YOUR DBLIGATION UNDER THE LEASE. YOU WILL CONTINUE TO MAKE ALL PAYMENTS UNDER THIS

AGREEMENT REGARDLESS OF ANY CLARM OR COMPLAINT AGAINST SUPPLIER.

gvmmmmmamwvwmmmmmmammmwmordmpalnmmmbuManpkcemlwdoﬂhaEqulmﬁmwtmmum
without codnsurance. We will be the sole named loss payee on the property inswrance. We will be named as additions! insured on public Eability coverage. You will pay @il premiums for such Insurance and must
deliver proof of Insuranca coverage satisfactory o Us. If You do not provide such proof of such insurance before the Agreement commances, You agree that We have the right, but not the obligation, to enroll you In
our proparty dsmage coverage program end bill You 8 monthly property damage surcharge of up to .0035 of the iolel stream of payments to in part cover Our Incroased administrative costs, credi risk and other
costs and on which We may make a profit. Nothing tn this paragraph will relleve You of the obligation to provide public Hiability coverage.

10. SURRENDER OF EQUIPMENT: Upan farmination of this Agreement due to default or non-appropristions, You shall return the Equipment to Us in good repalr, condition and working: arder, ondinary wesr and
tear resulting from proper use thereof glone excepied, and have been maintsined in accordance with Paragraph 6. In the event of early termination of this Agrsement, You wil retum the Equipment in a condition
that permits Us to be eligible for the manufacturer’s or suppller’s standsrd malntenance contract without incurring any expense to repalr or rehebifitate such Equipment. You will transfer ownership gnd ttle to the
Equipment to Us and guaraniee and indemnify cleer title. You, ai your own expanse, shall defiver the Equipment to such plsce as specified by Us. -

11. TAX INDEMNIFICATION: uvoumvwauwtyf&«u-smaumrwmm'muwmmmmmnmuywmwmmmmumwmwmm
incoma taxation, You agree the implicil interest rate end comesponding monthly interest payment in Exhibit B will be increased to preserve Our eriginally enticipated yield.

12 TAXES: Unless You have provided Us with evidence of an exemplion, You agree to pay eny license or registration fees, gross recelpts, taxes, assessments, charges and sales, use, property, excise and othar
taxes lmpoged by any govemmental agency upon the Equipment. Any fees, taxes er other lawful charges paid by Us or Our assigns for You shall become immediately due from You to Us or Our gssignee including

eny costs Incurred by Us pursuant to Paragraph 11.

ENTS OF DEFAULT: The default by You under any tem, covenant or condition contained herein which is nol cured within ten days efter wiitten notice tharecf from Us, shall, a1 Our option, terminate this
Jmmveurﬁwhpmasmnofmmnm

14. REMEDIES ON DEFAULT: Upon termination of this Agreement, We may without notice to or demend upon Yau, except as stipulated in paragraph 18, pursue one or more of the fallowing remedies: (a) Take
mymmaqade&aﬂemmedmuupayrmmsMummhAgmmmt.umm»moiwwon.ammmmamMwaarmwmduangwduny
mmmu\voufsntom(wd!aslmmamﬂums.morrepairs.ums).WaandOwudgmwmaisobeenﬁﬂedwmdlmmmu.wudimauomuy'ahu.lnwrodlnmmmm
the enforcement of any of Our or Cur assigns rights or remadies egainst You. (b) To sue for and recover ail renis, and cther payments, then accrued o thereafier sccnuing, with respect to any o all items of
Equipment. (c) To take possession of any or all liems of Equipment, wherever same may be located, without any court order of other process of law. You hereby waive any and all demagss oceasioned by such
teking of possession. NwsdduﬁngofposuulonﬂuﬂnotwmnmenzemﬁnaﬂmofthgmMaslomyuaﬂhdequipmentudusWemfassiymﬁfyvoulnwr!ﬂng.(d)Tuwmimmmmm
s to Bny or afl iterns of Equipment. (e) To pursve any other remedy at law or In equily. Notwithstanding any sald repossession, or any other action which We may take, You shall be and remain fipble for thve ful
performance of ait obligations on the part of You 1o be performed under this isase. All such remedies are cumuiative, and may be exercised concurrently or seperately.

5. CONCURRENT REMEDIES: No right or remedy of Ours Is exclusive of any other right or remedy. Each Is cumuiative of svery other right or remedy given, or now hereafier existing at law, and may be enforcod
concurrently; separaiely, or in sequence.

16. ASSIGNMENT: You agrea not 16 sell, assign, lease, sublease, pladge or allow any lien or encumbrence egainet any interest in this Agreemant or the Equipmant without Our prier written consant, which will bo
wilhheld i: (1) it would eliminate or decrease Our tax exempt yisid or, (2) f would, In Our scle judgment, diminish the prospects for repayment. You agres thet We mey assign, in whole or in part, Our ight, title and
intevest in this Agreement or the Equipment to one or more third parties and shall be free of all defenses, set-offs o counterclsims of any kind whith You may be entilled to assert against Us. Any such assignee wil
have Our rights under the Agreement but not the obligalions. Any essignee of Us may reassign Its interest in this Agreement and /or the Equipment to any ather person who, thereupon, shall bé deemed to be Our

assignee.
7. UNIFORM COMMERCIAL CODE: You acknowledga that this Agreament secures a purchase money security inferest in such Equipment as set forth and enforceable under the Uniform Commerciel code, and
wmotizuu;mmrmba)ﬁhmumﬁnmdmmwmmslgnedodybyUs.er(i)ﬁ!eaeapydmiskgmmwimmeawmpﬁlmmmmaumoriﬂasalanyﬁmn\ﬂuhmldmmcswy

o fully prolect the security interest herein granted to it by You and cherge you @ fee of $35.00. You hereby authorize Us as secured perty or its agent or assignee o sign and exscute on its behalf any and al
necessary UCC-1 forms to perfect tha purchase money security intersst herain granted to secured party. Any fee charged under this Agreemant may includs a profil.

18. NONAPPROPRIATION: You may terminate this Agreement at the end of any fiscal year if the foliowing evants shell have sccuved:

{a) In the event funds are nol budgeted and eppropriated In eny fiscal year for Lease Payments due under this Agreement for the succeeding fiscal year, or for the ecquisition of services, Equipmant or functions,
which In whole or in part are essentiatly the same as thase being lessed hereunder, this Agreemant shell Impase no obligation on You Bs lo such succeeding fiscat year and shall becoms nuit end vold except as to
the Lease Payments herein agreed upon for which funds wilt have besn appropriated end budgeted, and no right of action or damage shall eccrua to Our benefit, Our suctessors and assigns, for any further

peyments;
{b) f the provisions of Sectian (a) are utiized by You, You agree to Immediately notify Us or Our assignes of this Agresment thet funds &re nat budgeted and sppropriated, 8nd to peaceably surmender pogsession of

the Equipment to Us or Our assignes.
{c) You made a!l paymants due during the fiscal period inmediatety preceding the fiscal period for which sufficient funds were not appropriated.
{d) Any early termination due to non-appropriation musi be at the end of Your then-current fiscal yesr.

18. CHOICE OF LAW; JURY TRIAL WAIVER: This Lease will be govemed and construed In accordance with th laws of the state where You are focaled. To the extent permitiad by law, You agres to waive Your
P’?‘ tria) by jury.

/

0A CUSTONER SIGNAT! e
10000 - 04/26/2010 Page20f2




APPLICATION NO. I~ CONTRACT NO.

Aords: you and your refer to the customer The words Lessor, we, us.and our refer to us ‘ Banco iness Equlpmnt Fin rop. Ev

inpt has ‘been made to-eliminate oonfusing language and create a simple, easy-to-read dacument.

‘FULL LEGAL NAME

cmy STATE i PHONE

FEDERAL TAX LO# E-MAIL ADDRESS

EQUIPMENT LOCATION (IF DIFFERENT. FROM ABOVE)

Termvin Months

Payments of §

{Plus Applicable Taxes) $
{mos.) Lease Payment Period is Monthly Unless Otherwise Indicated. (Plus Applicable Taxes)

THIS IS A NONCANCELABLE / IRREVOCABLE AGREEMENT, THIS AGREEMENT CANNOT BE CANCELED OR TERMINATED

We heraby lease 1o You me palsmal pmpmy (mmmem’) dascdbed above, enany aﬂached Exhibit A, or in Bny bseq dd whh:h may be made a pant herecd, upon the foliawing 1, m conditions:

1. TERM AND:RENT: The tenm of, and the Lease amount ("Leass Amount”) due under this Municipal Lease Purchase Agreement ("Agreemant”) shall begin on the Acceptance Date noted
Acceptance Centificale (Exhibit C) and, continu for the term sel above unless earlier termindled per paragraph 18 and end on the date all payments on Exhibit B, or in any subsequent sml:s' :;uge:g;d h?m:ge?ﬁmm
hi have boen made. This Ag will be d d automatically rer d by You each year {Your fiscal year) uniess. earier terminated by You tue ta non priation as provided - Paragraph'18 herein.

* 3a'Amount inchdes specified smounts of principal and intanest due on 8 specific date, Upon full payment by You of the entire Lease Amount incjuding interest due on this Agreemen

58 or asﬁgn;s sM!lAbe relaas:;: It any pa"gémem {or PO'W’:" thereof) Is not paid whmﬂd‘:a, h||1 n;l\l‘l’ incur smmcmw fate d\::“ga of 1 :;;6 of the payment amount.or the maxlnmmy:mtt‘p:‘:m‘mdoww m ’wmc“ helmd bybt!smmd \9;:
s to pay 8l Lease Amounts when due, snd to'perform:all other covenants containg 5 Agreema! ease payment oblig nsamabsoluleandumdmow 4

COu werciaim except @ provided b Paragraph 1B herein. and are not subject tocancetlation, reduction; setoff or

N
2. COVENANTS OF LESSEE: Yauwanmtm)wmasfn&ows (a)Youara 8:body politic and have slatutory sutharity to enter into this umsscﬁonandmny aut its pbiligations; {b) Yau h:
Agresment by Your appropriate officials; (c) You have, in vs.of law, fully budgeted and | sufficient and ur d fur?as for m(e Zaur:m :vu:;mo:dm; exmae(ew:(‘:“uf’ mﬁk
obligations under this Lease for the current budget year, mmnsafundshavenotbsen ded for oiher (d) e Equl is ial 10 Your proper, efficient, and and witl be used for Your

general business.: (¢) You have never failed 1 approprisle or olherwise, make availbie funds sulficient 1o pay Lease or oiher payments coming dus inder any lease punchase, inetallment ssie of othar dimis
this Lease as 8 “pank quelified lax-exempl Ghligation” a defined:in Section 265(b)3XB) of the Intamal Revenue Code and represent that the apgregate face amount of all tax-axampt cblgatioris (m'm'_‘gf ‘;mmtn!. ‘3 Z:gd :ﬁwni::;
than qualified 501 (CY3) bonds) issued or 1o be issued by You and Your.subordinated entities during the calendar year in which We fund this Lease-is not reasonably expected 10 exceed $30,000,000; ard {g) You and all of Your
subordinate entities will notissue in-excess of $30,000,000 of qualfied tax-exempt obigations (Including this Lease but excluding private acﬂvhy bonds ather than qualified 501 (C) (3) bonds) during’the calendar year in which We fund

this Lease withoul fust. obtaining & opinion of national recognized counse! in the ‘area of tax-sxefrpt minicipal obli Us that the of this Lease as 5 “bank qualfied o
adversely affected. qua -exempi obligation” will not be

Your Iiitials (Continuer on the roverse side)

N

U.S. Bancorp
Business Equipment Finance Group-

SIGNATURE. TALE

By providing @ {elephone number for 8 cefiular phone or other WEEIESS devloa. you are sy fing commusications (lor MON-mnmeﬁng of solicitation purposes’ 't that Aumber, '
prerecorded of ariificial voice message calls, (ext massages, and calls made by an automatic Mephonu diating system from Lessor and its affiliates and agents. This-Express Consent an}pues 10 @ach su::hbz.:;:gn:m nunnzm‘:tdy::
provide 1o us now or in the fulure and penmits such calls. These calis and messages may incur access fees from your cellular providar.

DATED CUSTOMER — SIGNATURE TE
PRINT NAME
DATED CUSTOMER SIGNATURE TITLE

PRINT NAME

: ‘31 lhnt aﬁ lhe Equipment md ahove as bem fum!shed fivery instaliation has been 1y comlm B
U, rsigning balaw, your heraln wil be' and uncanditional In all respects. You understand and agree that wa have purch
your warrsnty rights; which we transfer. to you for the tem of the agreement. Your approval as indicated below of cur purchase of the Equi 1

] from tw supplier, and you may comacl the above supplier !or
et I 3 condition nt {o the effectivenass of this agresment,

DATE OF DELVERY  CUSTOMER  SIGNATURE FLE
Page 10f2




For office use only{Check one): - [J Branch ] Windsor [ Windsor Commercial

Premier Lease APPLICATION NO. AGREEMENT NO. SUPPLEMENT NO.
Supplement

IKONICA MINOLTA

CUSTOMER INFORMATION:

Full Legal Name:,
Address;:
Phone*y : : DBA:
Billing-Address: )

*By providing:a telephone, number for-a céllular phone-of other wireless device, you are expressly consenling:to receiving communications (for NON-markeung or-solicitation
purposes) at that number, inciuding, but not limited to, prerecorded or- artificial voice message calls, text messages, and calls made by:an automatic telephone dialing system
from Lessor:and-Its affiiates and.agents. This Express Consent applies to each such telephone number that you provide 10 us now.oriin the future-and permits such calls; These

calls and messages may incur access fees’ from your.cellular provider.

Serial #

[0 Seeattached scheduie:for additional Equipment / Accessoriés

Serial # N

Balaice of applicablé term; Termination date of this ‘Supplement coincides with the termination date set forth in the Premier Lease Agreement or previous
‘Supplement (as applicable): ’
mos. Newterm:forall Ecjuipment'which begins upon signature-and acceptance by:Lessor and will supercede the term on the original Agreement.

:mos. Newtémforequipment referenced above only. ‘Such term:begins upon Supplement endorsement and acceptance by Lessor.. The term of the Premier
Lease Agreemenl shall remain-in full force and effect for the remaining onginal Equlpment

& payment below is.your new ‘TOTAL payment. B Your new’ payment al'nount is.the SUM of the below amount plus your original .
payment, plus the payment listed on any prior supplements:

Monthly:Payment* §$

Mohtﬁinaymen( v 8

You have: requested thi Supplement fo the Premner Lease Agreement (or Supplement) as set fonh bove. " you choose the new TOTAL payment section above you agree thati
the:payment on this Supplemenl is the: new.total payment for. your Agreemenl Except for-the sper.mc provisions sel forlh above. the ofiginal terms and conditions set forth in thev
i

YOu. HEREBY ACKNOWLEDGE THAT THE EQU!PMENT SET FORTH.ABOVE HAS BEEN RECEIVED HAS BEEN PUT IN USE 1S IN GOOD WORKING ORDER AND 1S
SATISFACTORY AND ACCEPTABLE.

Print:-Name: v Signature: X

Customer:

CUSTOMER ACCEPTANCE: .

Print Name: Signature: X ‘ Title:

Customer: Dated:

Print Name: Signature:

Lessor: Konica Minoita Premier Finance Dated:
24709 - 01/41/2010




1. LEASEAGREEMEN‘!’:YMWloleasahmusﬂwpmmdwoponymdunder'MAKEIMODEUAOCESSORIES'mdasmodﬂbdwwmsmmwxmmwmmnmeww(sﬂmnm
and any upgredes, replacements, rapairs and additions reft to as "Equi ") for purp only. You agree to all of the terms and condltions contained in this Agreement and any supplement, which together are 2
complate statament of our Ag g the listed equl {"A ") snd any hase order or ding invoice. This Agreement may be modfied only by wriiten Agreament and not by course of
performance. ThlsAgmmbemsmdmnmmw«mwmnsqmmum&mepmbypumwuawummmﬂuswimthmﬁ)dmddﬂlmymmunmamm&w
andspeeﬂymomaevma!um.mmmmwmoptbn.wowwdeﬂmeemnmplacameddeeﬁvemd&uhmormnwﬂ!bemwleﬂmdweovmmmmmaumum‘m
“Bliling Date® of this Agreement will bo the twentieth (20th} day following Instaliation. You agree to pay a prorated amount of 1/30th of the y pay times the of days b the Instaligtion date and the Biling Date.
‘This Agreament will continus from the Bliling Date for the Term shown and will be y tor ane (1) month terms unless you (a) send us written notice, betwean ninety (80) days and ane hundred fiity,
mmmmdwmdwmbmuwmmWuwwtmu(b)mmwwmummimuumhmmﬂee.mwdaysummmdmelem. )
with $1.00 purchase options will not be renewed. THE BASE RENTAL PAYMENT SHALL BE ADJUSTED PROPORTIONATELY UPWARD OR DOWNWARD, IF THE ACTUAL COST OF THE EQUIPMENT EXCEEDS OR L. ’
THAN THE ESTIMATE PROVIDED TO LESSEE, if any provision of this Ag: is in any | the other provi herein shall remain in fuil force and effect in that jurisdiction and all others. . uu
suthorize us to insert or correct missing information on this lease including your proper legal nams, serial ather ibing the E and other omitted factual maltters. You agree to provide updated nnuat
mmmmlmmmwmVmemwrmmthmMﬂmMm&uummmmmw-ndmmwmmmmuwww«mm.www
higtory, 10 our assignee or third parties having an economic interest in this Agreement or the Equipment.

2, RENT: Rent will be payable in instaliments. gach in the amount of the Monthly Payment (cr other perfodic payment) shown plus any applicable sales, use and proparty tax. if we pay any tax on your behalf, you agrae to reimburse us
promptly along with a processing fee. You will pay the security deposit on the date you sign this Agreement. Subsequani instaitments will be payable on the first day of each rental payment period shown beginning after the first rental
pay period or as agreed. We will have the right to apply &l sums received from you to any amounis due and owed to us under the terms of this Agreemant. Your obligation to make afl Monthly Payments (ar other
pariodic payment) hereunder is absolute and unconditional and you cannot withhold or offset against any Monthly Payments {or other periodic paymant) for any reason. You agrea that you will remi payments to us in the
form of compeny checks (or personal checks in the case of sole propristorships). direct dablt or wires only. You also agree cash and cash squivalents are not acceptobls forme of navment for his Agreement and thet you will not remit

such forms of payment to us. WE BOTH INTEND TO COMPLY WITH ALL APPLICABLE LAWS. IF IT IS DETERMINED THAT YOUR PAYMENTS UNDER THIS AGREEMENT RESULT IN AN INTEREST PAYMENT MIGHER THAN '

ALLOWED BY APPLICABLE LAW, THEN ANY EXCESS INTEREST COLLECTED WILL BE APPLIED TO AMOUNTS THAT ARE LAWFULLY DUE AND OWING UNDER THIS AGREEMENT OR WILL BE REFUNDED TO YOU. IN
NO EVENT WILL YOU BE REQUIRED TO PAY ANY AMOUNTS IN EXCESS OF THE LEGAL AMOUNT.

S.CDMPUTERSOFTWARE:Nolwlnulandmwmmammmsdmbmmuwwwemalubmonly:a)Wehavamthad.donothm.mrwmhmmﬂﬂewmh ft b} You have or vl

a fis ticense Ag and we ane not a parly 10 and have no responsibiiites whatsosver in negards to such license Ag ¢) You have selected such and as per Ag: paragraph 5, WE
MAKE NO WARRANTIES OF MERCHANTABILITY, DATA ACCURACY, SYSTEM INTEGRATION OR FITNESS FOR USE AND TAKE ABSOLUTELY NO RESPONSIBILITY FOR THE FUNCTION OR DEFECTIVE NATURE OF -

SUCH SOFTWARE, SYSTEMS INTEGRATION, OR OTHERWISE (N REGARDS TO SUCH SOFTWARE. CUSTOMER'S LEASE PAYMENTS AND OTHER OBLIGATIONS UNDER THIS LEASE AGREEMENT SHALL IN NO WAY
BE DIMINISHED ON ACCOUNT OF OR IN ANY WAY RELATED TO THE ABOVE SAID SOFTWARE LICENSE AGREEMENT OF FAILURE IN ANY WAY OF THE SOFTWARE.

4. OWNERSHIP OF EQUIPMENT: We are the Lessor of the Equipment end have sole title (unless you have & $1.00 purchase option) to the Equipment {exciuding saftware}. You agree 1o keep the Equipment frae and dlear of all liens
and cialms.

8 WARRANTY DISCLAIMER: WE MAKE NO WARRANTY EXPRESS OR (MPLIED, INCLUDING THAT THE EQUIPMENT IS FIT FOR A PARTICULAR PURPQSE OR THAT THE EQUIPMENT IS MERCHANTABLE. YOU AGREE
THAT YOU MAVE SELECYED EACH ITEM OF EQUIPMENT BASED UPON YOUR OWN JUDGMENT AND DISGLASM ANY RELIANCE UPON ANY STATEMENTS OR REPRESENTATIONS MADE BY US. WE ARE LEASING

‘IHEEQWHENTTOYOU'ASAS".YouMMMMdmworMEWmmourwmmad&mnmmmtnmduymmomls‘, No tation or y of Suppil
with respact to the Equipment will bind us, nor will any breach thereof retiove you of any of your obligations hereunder. You are aware of the name of the manufacturer or supplier of each ltem of Equipment and you will contact
manufacturer or supplier for 2 description of your wamanty rights. You hereby acknowledge and confirm that you have not received any tax, fi g or legal advice from us, the i or Supplisr of the Equip

THIS AGREEMENT CONSTITUTES A “FINANCE LEASE" AS DEFINED IN ARTICLE 2A OF THE UNIFORM COMMERCIAL CODE,

8. LOCATION OF EQUIPMENT: You will keep and use the Equipment only at your address shown above and you agres not to move it unless we agree to it At the end of the Agreement's term. if you do not purchase the Equipment. .

you wil retum the Equipment to 8 location we speciy at your expense, in retat resaleable condition (norma! wear and tear acceptable), il working order, and in complete repalr.

7.L0SS OR DAMAGE: You are responsible for the risk of l08s o for any destruction of or demage to the Equipment. No such loss or damage refieves you from the 9+ under this Agl You agree to promptly
notfy us in writing of any toss or damege nd you will then pay to us the present vaiue cf the toal of alf unpald Monthly Payments (or oiher perfodic payments shown) for the full Agreament tem plis the estimated fair market valua of
the Equipment &l the end of the originally schaduled term, ail discounted at six percent {6%) per year. Any praceeds of insurance will be paid to us and cradited, st our option, against any loss or damage. You euthonze us o signon

your behalf and appolnt us as your atiomey In fact to execute in your nams any insurance drafts or checks issued dua to loss or damage to the Equipment.
8. COLLATERAL PROTECTION AND INSURANCE: You are for g end the in good working order. Except for ordinary wear and tear, you are ible for ing the ip from

insure the equipment agsinst all loss or damage naming us as loss payee; (2) obtain Iiabllity and (hird party property damage Insurance naming us as en sdditional insured; and (3) deliver salisfsctory evidence of such

damage and loss of any kind. If e Equipment is damaged or losL, you egree to continua to pay the amounts dus and to bateme due hereundar without setoff or defense. During the temn of this Agreemant, you agreo thal you il (1) :

cariers, poficy farms and amounis acceptable 10 us. All polictes must provide thal we be given thirty (30) days writtan notice of any change or tiation. If you do not provide evidence of accepisble insurance, we i
righ. but no obligation, (a) to obsin Insurance covering our interest (and only our interest) in the Equipment for the Izese term, and renswals. Any Insurance we obtain will not insure you ageinst third party or lability clalms and 1, .
csﬂeelladbywalanyﬁms.hwmtmmnmumwmmddWamummmmmmﬁsumammmmmmmhmtu.Themlmybemoremanhwsidobwnmyourownmance.Ym
&agree that we, or one of our affiiates, may make a profit in connection with the Insurance we obtain. You agree to cooperate with us, our insurer and our agent in the placement of coverage and with claims or, (b} we may waive the

insurance requirement and charge you a ly property ge in the amount of .0035 of the original equipment cost to cover our credit risk. administrative costs and other costs and on which we may make a proft. f you

{ater provide eviience that you have cbiained acceptablo insuranca, we will cancel the wa or ceass charging the 0

8. INDEMNITY: We are niot responsiblo for any loss or injuries caused by the instailation or use of the Equipment. You agree to hold us harmiess and reimburse us for loss and to defend us against any cleim for losses
or injury caused by the Equipment. We reserva the right W control the defense and to selact or approve defense counsel. This indemnity survives the expiration of termination of this Agreement.

10. TAXES AND FEES: You agree to pay when all taxes ing personai property tax, fines and penalties) and feas retating to this Agreement or the Equipment. You ggree to () reimburse us for all personal property laxes
which we gre required to pay 25 Owner of the Equipment or t0 remit to us each month our estimate of the monthly equivatent of the annua) property taxes to be assessed. If you do not have @ $1.00 purchase option, we wit file el
personal propasty. use or other tax retums and you agree to pay us 8 processing fee for making such filings. You sgree to pay us up to $75.00 on the date the first payment is due 83 an origination fee. We reserve the right (o charge a
(ee upon temination of this Agreement either by trade-up, buy-oti or defaull. Any fee charged under this Agreement may include a profit and is subject to applicable taxes.

11. ASSIGNMENT: YOU HAVE KO RIGHT TO SELL, TRANSFER, ASSIGN OR SUBLEASE THE EQUIPMENT OR THIS AGREEMENT. Wo may sell, assign, or transfer this Agreement endlor the équipment withoul notice. You

agres that f we sell, assign, or trensfer this Ag andior the Equij the new lessor will have the same rights and benefits that we have now and will not have 1o perform any of our obligations. You agree that the rights of the

new Lessor will not be subject to any ciaims, defenses. or sef offs that you may have against us whather or not you are notffied of such assignment.
12. DEFAULT AND REMEDIES: If you do not pay any leese payment of other sum due 1o us or other party when duo or if you tragk any of your promises in the Agresment or any other Agraement with us, you will be In default, 1f any

part of & payment is meve than 3 days late. you agres to pay o late charge of 10% of the payment which is late or I less, the maximum charge allowed by law. H you are aver In defauil, wo may do any one or all of the following (a) :

mwa&;wwwmwm.pmsandwppﬁasmﬂlwvolﬂmecmwunﬂmewamr.m)mnhmwuﬂydmm(cnemmwmmmmmdmmmmW.ASLIQU:DATEDDAMAGES
FOR LOSS OF BARGAIN AND NOT AS A PENALTY, the sum of: (i) all past due and cument ly Pay (or other periodic payments) and charges: {ii) the present vakue of all remaining Monthly Payments {or other pedodic
[ ) and charges, di d at the rate of 4% per annum (or the lowest rate penmitted by law, whichever is higher); and (i) the present value {al the same discount rate as specified in clause (if) abave) of the amount of any
purchase option with respect to the Equipment or, if none Is specified, our anticipated value of the Equipment al the end of the 1am of this Agreement (or any renewal thereof). and (d) require you to retum the Equipment lo us to a
location designated by us. We may recover intarest on any unpaid balance &t the rate of 8% per annum but in no event more than the lawful maximum rate. We may also use any of the remedies available to us under Article 2A of the
Uniform Commercisl Code as enacted in the State of Lessor or its Assignee or any other law. You agree to pay our reasonzble costs of collection and enforcement, including but not limited to attomay's fees and actual court costs
relating 10 any cisim arsing under this Agreement inchuding, but not imhed to, any legal action or referral for collection. H we have to take possession of the Equipment, you agree to pay the cost of repossession. Tha net praceeds of
the sele of any repossessed Equipment will ba credited agelns! what you cwe us  YOU AGREE THAT WE WILL NQOT BE RESPONSIBLE FOR ANY CONSEQUENTIAL INDIRECT OR INCIDENTAL DAMAGES FOR ANY REASON
WHATSOEVER. You agree that any delay or faflure to enforce our rights under this Agresment does not provent us from enforcing any rights at & later time. All of our righis are cumulative. I is further agreed thal your righls and

ara g ly by this Apt and you waive lessee's rights under Articla 2A (508-622) of the UCC.
13. UCC FILINGS: You grant us a security interest In the Equip if this Ag! is d e d transaction and you suthorize us to record a UCC-1 financing or similar i in order 12 show our interest in
the Equipment.
14. SECURITY DEPOSIT: The security depostt is non-interest bearing and is o secure your parf under this Ag Any security deposit made may be applied by us 10 satisfy any amouni owed by you, in which avent you

will promptiy restore tha security deposit to its full emount as set forth above. [f all conditions herein are fully complied with and providad you have nol ever been in default of this Agreement per paragraph 12, the securily deposit will be
refunded to you efter the retum of the eg in with paragreph 6.

15. CONSENT TO LAW, JURISDICTION, AND VENUE: This Ag shall be d fully d and perfy in the siate of Lessor or iis Assignee’s principal placa of bust and shal be govemed by and construed in
accordance with its laws, If the Lessor or its Assignee shall bring any judicial proceeding in relation to any matter arising undar the Agreement, the Customer imevocably agrees that sny such matier may be adjudged or dstemined in
mymmmmmmdnnmmmk&bm‘smwmdhum.orhmymotwnshCustomersmufmum.uhanvm:munhammk«ﬁmmmmmwmdm@ﬁa\
all at the sole election of the Lessor. The Customer hereby inovocably submits generally and uncondtionally to the jurisdiction of any such court 30 elected by Lessor in relation to such mattars. YOU WAIVE TRIAL BY JURY
ACTION BEYWEEN US.

18. LESSEE GUARANTY: You agree to submit the oniginal of the Ag with the ly deposit to the Lessor vie overnight courier the same day of the facsimie or electronic mah transmission of the signed lesse
documents. Should we fall to receive these originals. you egree to bound by the faxed ot electronically mailed copy of his Agraament with appropriale signalures. Lessee waives the right to chaflenge in court the authenticity of a faxed
or elactronically mailed signed copy of this Agreement and the faxed or electronically malied copy cantaining your faxed or scanned signature and our original signature shatl be considered the sole origina! for ail purposes. Inchiding
without limitation, any enforcement action under paragraph 12.
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For office use only (Check one); [J Branch [ Windsor 3 windsor Commercial

‘APPLICATION:NUMBER

AGREEMENT NUMBER

‘W Premier Lease Agreement
KONICA MINOLTA

ihls Prémier Lease Agreement (‘Agreement ) Is-writtén: in "Plain English”. The words yoli -and your refér 10 the customer (and its:guaraniors). The words Lessor, we, us.and our
refer.to Konlca: Minolta Premier Finance, a program .of Konica Minoita Business:Solutlons U.S.A.,, Inc., its subsidiaries and affiliates. (Supplier)

“FULE LEGAL NAME

[S13% STATE P PHONE* FAX

BILLING NAME {IF DIFFERENT.FROM ABOVE) - BILLING STREET ADDRESS

cmy STATE ZIP E-MAIL

EQUIPMENT-LOCATION (IF DIFFERENT FROMABOVE)

“By providing. 2 telephone number: for'a ceflular. .phone or other wirgless devtce, you are.exp sly
praremrded ‘o artificial voice message. calls, text messages. and:calls made by.an
you. pvowde 10 'uS:NOW. or inthe luture and pemms suchcal ,ese calls and mesaages ay inwr access lees from your celytar

;i al

Konica ’Mu.nolt"a.Busihess Sélutions agrees to maintain the Equipment in good operating condition providing
necessary ‘maintenance service and parts-for routine repairs. If our Service Representative is unable to
repalr the -equipment; covered under a Konica Mmolia Busmess tSOh.lthﬂS Service Agreement: and. this

[J:See attached schedule for-additional Eq‘uipmém"/' Accessories

~'Monthly Payments of § Security Deposit $
{mos.) {plus.applicable taxes) {plus applicable taxes)
END-OF LEASE:OPTIONS: You. wilhavé:thé-followii Gptions. at the:end:of:the original:térim, provided the Lease has Hol termiiatéd early arid no-event-of defailt uder the: Lease has occurréd angis
cohlintiing. 1. Piirchase the Eqai_mneur for. ihe Fax Market Valug as determingd by . 2. Renew the Laase"per paragraph 1-(onreverse): 3. Return Equipment s provided in Paragraph 6 fon reveise)_.
[

THIS IS A-NONCANCELABLE / IRREVOCABLE AGREEMENT: THIS AGREEMENT CANNOT BE CANCELED OR TERMINATED

DATED LESSOR" SIGNATURE : TITLE

X

“DATED" “FULL LEGAL NAME OF CUSTOMER tas referenced above) / SIGNATURE T TITLE

PRINT NAME

.the Agreement; the undersignied (Tyou”) Unconditionally, me i ymenvs and mest all

; fully.and promplly. You agree.that we-may make other amangements inch or: et with.you and:you waive. all defenses ‘and notice of those

"IQES and presentment, demand. &nd prolest and wm reinialn responsible for the payment and obligations of this Agreement; We,do.not have. to nomy you il the: Ciistome is'In defait. H the fautis. you :
n actmdance with the default provision of the Agreemem alt sums due undor the lerms of the Agreement and wdl perdorm all the obligati Hitis ssary for.us to legally to enlorce this guananty, yw
iti$ notn ry for us to proceed first against vau before enforcing

Ihis guaranty. By signing l’nis guaranly. you author; us to oblain.credit bureau repons for credit and collection purposes:

X

PRINT NAME OF GUARANTOR ] BIGNATURE (NOTITLES) i K DATED
‘See.reverse side for-additional terms and conditions




For office use only {Check one): [J Branch [ Windsor [] Windsor Commercial

M aster Premier APPLICATION NO.- AGREEMENT NO. SCHEDULE NO.

Advantage Schedule

: §oge o Ve
hedulgsimustbe.co :h_billing locatic

LEGAL COMPANY NAME DEPARTMENT NAME

STREET ADDRESS / PO, BOX BLDG / ROOM/ SUITE
oy STATE zip BILLING CONTACT NAME

BILL-TO PHONE NUMBER" FAX NUMBER FEDERAL TAX |.D. NUMBER

*By providing a telephone number for.a; cellular pnone orpther wiretess device, you are. ing 10 {for NON: ing or 1 purposes) at'that.number, including. bt ok limited to.
prerecorded:of. artificial voice ge calis; text and calls made by:an automalic:telephone dnaling system fmm Lessor and its affliates and agents. This Express Consent applies to each such telephone number that

you provnde 10°us now or in 1hé Juluré and permits such calis. These calls and messages may.incur access fees from.your cellular provnder

st be completed {

LESSEE LEGAL NAME DEPARTMENT NAME

STREET ADDRESS /P.0.BOX BLOG / FLOOR / ROOM / SUITE
ciTy STATE 2P CONTACT NAME
PHONE NUMBER' FAX NUMBER

[ See attached schedule for additional Equipment / Accessories

Monthly Payments of $ ‘Security Deposit $
{mos.) (plus applicable taxes) (plus applicable-taxes)

Payment includes B&W pages per month Overages billed monthly at § per B&W page

Payment includes Color pages per month Overages billed monthly at$________ per Color page

_THIS SCHEDULE INCORPORATES ALL OF THE TERMS AND CONDITIONS OF THE MASTER PREMIER ADVANTAGE AGREEMENT IDENTIFIED ABOVE.

DATED LESSOR SIGNATURE PRINT NAME

DATED FULL LEGAL NAME SIGNATURE / TITLE PRINT NAME
24716 - 01/11/2010



1. LEASE AGREEMENT: Vmwmmﬁmmumlmmmmwmemosumssom&s'wumwwmemamnmmmmmumwmmmwyww us (such propedy and any upgradss,
roplacemsnits, ropeirs and additions referred to as “Equipment”) for businass purposes only. You agroe to afl of the terms and canditions. inad in this Agl and any supp wmmﬁnﬂma of our Ag!

the tistod equipment ("Ag! L] eny puichase order of invoico. This Agreement may be modified only by written Agreement and not by coiwse of p vaid upon byorloun'l’ho
Eqwmuummwmmm-mmmmmuumun-w(:)umuamuwua mwumwmwwwmmumm uunum o8 ous solo option, we o our designos wil repiace the
mmﬁ;;:nﬁinmmmmdmmmmmmm&mmmo This Agroement wil continue from the Biling Dite for the Term ehown end wil be  for ona (1) month terms undess you (8)
sand us wiitten natice, betwean ninely (00) days and one hundrod fitty { 150) days before the end of any tem, of your dedision to return or purchass tha Equipment or rensw this Lease or {b) you do not ©r retum the Equ as specified in your
notico, within 10 days after the end of the lerm. Leases with $1.00 purchase options wiil not be renowed. THE BASE RENTAL PAYMENT SHALL BE ADJUSTED PROPORTIONATELY UPWARD OR DOWNWARD, IF THE ACTUAL COST
BOUIPMENT EXCEEDS OR IS LESS THAN THE ESTIMATE PROVIDED TO LESSEE. If nny provislon of this Ag: L i In ony § fon, the other provisions he:cln shall ramain in figl foroe and effect in that jursdicti’
others. You aulhosize us to insert of comect missing information on this Inse including your proper legal name, serat athar g the nlﬂﬂhuommluﬁulwnm You agroe (o provide updatad annual andicl
francil sizlomenis to Us upon request. Ywnwuworouqenlbaudnuodilapnmmdmauauﬂhwwbsmuﬁmywudmnnmumhbnmmmﬂamﬂnmtmmmm bwmmmwnm
having an econamic interest in this Agresmend ot the Equipmend.

2.RENT: Rem will be payabie ininstaliments, oach in the amoun of the Morthiy Pay tor other potiodic pay ) shown plus any applicablo snias, uso and property tax. [f we pay any tax on your behall, you agree to reimburse us prompity along with a
procossing fen. You wil pay the security deposil on the doto you sign this Ags wummlmwmd-mmwmmmwgmwmmwmuumwm We
mmmmumdmmmmmmmmmmunmmmdmw Your obfigation to mako all Monthly F {or othar is and unconditional and
you cannol withhotd or offset against any Monthly P s (or athar for any resson. You agres thal you wilf remil payments to u3 ln the form of company checks {07 personal checks in the case of sole propristorshipa), diroct debit
of wiros only. You aleo sgreo cash and cash equs are not o foms of y for this Agr and Lhat you will not remit such forma of payment to us. WE BOTH INTEND TO COMPLY WITH ALL APPLICABLE LAWS. IF IT IS
DETERMINED THAT YOUR PAYMENTS UNDER TH!S AGREEMENT RESULT IN AN INTEREST PAYMENT HIGHER THAN ALLOWED BY APPLICABLE LAW, THEN ANY EXCESS INTEREST COLLECTED WiLL BE APPLIED TO AMDUNTS THAT ARE
LAWFULLY DUE AND OWING UNDER TH!IS AGREEMENT OR WILL BE REFUNDED TO YOU. INNO EVENT WILL YOU BE REQUIRED TO PAY ANY AMOUNTS NEXCESSO#MLEMWT

of will bo and we 0 Our clesk wilt the 3 Tha “Biling Date® of this A wibl be the h (201h) duy f You ogres to pay a prorated amounl of 130thof |

3. MAINTENANCE AND SUPPLIES: The charges by this Ag Inciwie pay for the wse of the designated and i by Supplier 9 Ak 3 t, ports reph 1, druriis whd cloaning
mduwmfou»mmmmumuuwm,mahw. copy castridges and pm kits. All supplios are the property of Supplier unlil usad. If Your use of supplies exceeds the typical usa pattern solaly by for theso tems by
mate than 10%, or shoutd Supplier, in its sole that are being abused in any fashion, You agreo fo pay for such improper or excess use. Paper must bo soparately purchased by you. A page ks defined &3 ono mater dick snd ;

vories by page Size as follows: 8.5"x11° =  diick, 13%17" = 2 clicks, 18727 = 3 clicks, 27°x38" © 4 clicks and 38'x47" = 5 clicks. You agres to provide Supplier free and clear eccess 10 the equipment and Supplier will provide tsbor or rautine, remedial end

prevontive maintenance sarvice as well ns remedial parts. All part shall be on an basis with new or refurbished Hems. Emergancy sarvice calls will be performed at no extra charge during normal biysiness hours (defined as 8:30amto

5:00pm, Monday through Friday, exchsive af holidays obsesved by Supplier). Qvertime chargas, a) Supplier’s current rates, will be charged for ell service calls nutside normal business hours. Supplier will nol be obiigated to provide asrvics of rpairs in the
evont of misuse or cosualty and will chasge you sopesctely If such repalms are made. If necessary, the sesvics end supply postion of this Agresment may be assigned. We may charge you & Supply Freight Fee to cover our eosis of shipping supptios to you.
You acknowtedge that (a) the Supplier (and not Lessor or its assignoes) i the sole party responsiblo for any senvico, repair or maintenanoe of the Equipmont and (b) the Supplier {nol Lassor of its 2asignees) is the party 1o any service maintenance agreement,

4. CWNERSHIP OF EQUIPMENT: Wo are the Lessor of the Equipriant and have sole tle {uniess you have 8 $3.00 purchass option) to the Equipment (excluding software). You agree to keep the Equipment free and cisar of all kens and claims.

5. WARRANTY DISCLAIMER: WE MAKE NO WARRANTY EXPRESS OR IMPLIED, INCLUDING THAT THE EQUIPMENT IS FIT FOR A PARTICULAR PURPOSE OR THAT THE EQUIPMENT 18 MERCHANTABLE. YOU AGREE THAT YOU MAVE |

memomnmwsnunmmwmumunmmmwmmmmmuumcamnmvnnmmmasmsmhmnamwus.wsm LEASING THE EQUIPMENT TO YOU “AS8", You

auwmdwm-nmdsw-rnrmdrmmmnnnww:mmdmmmam-dlnmndfymuwm‘d“\h or y of Suppliar with respoct to the Equipment wilf bind us, nor will any esach thereol
retiove you of any of your obiigations hareundor. Youtmmodhmdhmndmwuswﬁududuhndwmlwmwmmm«mmhumudmmm You hareby acknowlodge and
confinm that you have not received sny tax, finandial, accounting of lega) advice from us, the manufocturer o Supplier of the Equipment. THIB AGREEMENT CONSTITUTES A “FINANCE LEASE™ AS DEFINED IN ARTICLE 2A OF THE UNIFORM |

COMMERCIAL CODE.

6. LOCATION OF EQUIPMENT: You will keej and use the Equipment only et your addrass shown abovo and you agres not to move it uniess we agree to it Al the end of ths Agrasment’s temm, it you do not purchase the Equipment, you will return the
Equipment to @ focolion we specily at your expense, in retsl resatsable condition (normal wear and tear accapiablo), fitl working order, and in complete repair.

7.L0SS OR DAMAGE: You aro responasible for the tisk of loes or for any destnxtion of or damage to the Equipment. No such toss or damage ratieves you from the pay B under this You agree ko pramptly notify ua in wiling of any
la2a or domage and you will then pay Io us tha prosont vaize of the total of all unpaid Monthly Payments (or olher periodic peymesta shown) for the full Ag term plus the fzh market valua of the Equipment at tho end of the originally
schedited term, all disoounted at six percont {8%) per yeor, Any proceads of insurance will be paid to us and credited, &t our option, ageinst any loss or dsmnge. You authorize us to sign on your bohalf and appoinl us as your stiomey in fact to execute in
your rame any insurmnos drafts of chacks issuad dus 1o loss or damage to Lha Equipment.

8. COLLATERAL PROTECTION AND INSURANCE: You are responsidée for instaling and kooping the Equipment in good working crder. Except for ondinary wear and tear, you are for the from damage and loss of any kind.
1f the Equipmon & damapad of lost, you agree to continus to pay the amournis due and to becomo duo heroundes without setoft or defense. Ouring the term of this Agreement, you agree that you will {1) insure the equipment against all loss or damage
naming ua na loas payes; (2) obtain Snbilly ard thind parly property damage insurance naming Us es an additional insured; and (3) defiver satisiaclory ovidenca of such covessge with camers. poticy forms and amounts accepinblo to us. All policies must
povide that we be given Ihirty [30) days written notice of any matesial change or cancsilation. If you do nol provide evidence of i ‘wo have the right. it no chitgation, (&) to obtain insurance cavaring our inferast (and enly our intereat) in
the Equipment for the {sase tenm, and renewals. Any insurance we obtaln will nct insure you agrins! thind party or liehiily cloims and may be cancelled by us at any time. tn that avent you wiZ be reguired to pay ua an sdditions amount cach month
Insurance premium and sn administrative fee. Tha cost may bo more then the cost of obtaining your own insurance. You agrea thal wa, or one of our affliistes, may make a profk in connection with the insurance we obtain. You agree to cooparate wit
mmrudwqmmwﬂawudmmwmdnmur.(b)wlmwmlvuho|mmrmnmmuumcwuamuypmpmynmuanmmlmnd 0035 of the original aquipment cost 10 cover ous ¢

edministrativo coats and othar costs and on which we may make a profi. If you latey provide that you bl WO will canoe! the wea oblained of canse charging the B .
©. INDEMNITY: We are not responsitio for any loss or injuries couand by the ar use of the nt. waubWusWMvﬂmwhmamwuﬂwwnnydunhrmwlmnyuumbwmsqw we
raserve (ho right to control the defanss end to select or dofense i, This fnd hvos the oxy or of this Ag:

10. TAXES AND FEES: You agree to pay when involcad all taxes (inciuding personal property tax, fines end penaitias) and feos relating to this Agreament or the Equipment. You agrao to (a) reimburse us for all persanal property taxes which we sra requirad
(0 pay s Owner of the Equipmont oc 1o remil (o us 0ach month owr estknale of the monthly equivalont of the annual property taxes to bo assessed. If you do not have a $1.00 puchsse option, wo will file ali personal property. use or olher lax returns and you
mhmunMMhmmw \‘wwbmusuphS1&Nmmw-mwmnmu&numm“m Wo resorve the right to charge a fee upon tamminztion of this Agreament sither by trade-up, buy-out or
dofault, Nwhdmdudumalwwlmmmnmwhsﬂdbmﬁemu

11. ASSIGNMENT: YOU HAVE NO RIGHT TO SELL. TRANSFER, ASSIGN OR SUBLEASE THE EQUIPMENT OR THIS AGREEMENT. Wo may soll, assign, or transfer this Agi andlor the Equl without netice. You agree that if we sell,

aasign, or iransfor this Agreement and/or the Equipmont, the now lsasor will have tha same rights and banofils that wo have now and will not have fo perform any of cur obligations. You agree thal the righis of the new Lessor will not bo subjoct to eny claims,

qunﬂuﬂnﬂﬂymmhﬁqﬁﬁmvhmwmmnnmmouimmm.

12. BEFAULT AND REMEDIES: (f you do nol pay any leace payment or other sum due to us or othes party when dus or if you break any of your promises in the Agreemant or any olher Agreoment with us, you will be in default. if any par of a payment is ‘

" moro then S days late, you agrea (o pay & lale chargo of 10% of the paymant which is late o if lecs, tho manbvum charpe aliowed by taw. #f you aro over in defeull, we may do ary onb of all of Ihs following (a) Insiruct Supplier to withhold servica, parts snd
supplias and / or vold the Customer Confidence Guaranty; (b) rataln your security deposi; of cance! this Ag: and require that you pay, AS LIQUIDATED DAMAGES FOR LOSS OF BARGAIN AND NOT AS A PENALTY, the sum ok (i) &
past dus anxt curront Monthiy F {or gther pariodic pay and charges: (6} the prosant velue of all remaining Monthly Pay: {ot cthar perodi and charges, di at the rate of 4% per anmm (or the lowes! rate permittad by faw,
vmmth)md(H)Wprmvnhn(nmwmdmmmnmnmmmnbwo)dmmﬁlwwmwwnWbim&mnn ifnone is ified, our emtic) vaue of the Equij 8l ihe ond of the

teem of this Agreement {or any renewal tharaol); snd {d} require you to retum the Equipmant to u3 to 8 location designaled by us. Womnymnmonmywumﬂmmuuwmmmwmmmmmmw !

ete, Wo may Siso use amy of the remedios aveieble to us under Articla 2A of the Unlform Commrerclal Cade as enacied tn tha Stale of Lessor or ts Azsignee or eny cther law. Yoir agreo to pay our costs of and

but not kmited (o atiomey’s feos and actual court costs relating to any claim erising under this Agraemerd including, but nol limited to, any lagal action of referval for coiection. If we have i take possession of the Equipment, you agroe 1o pay the cosl of
ion. The net of tho aale of any repossessed Equipment wil be craditod agains! what you owe us  YOU AGREE THAT WE WILL NOT BE RESPONSIBLE FOR ANY CONSEQUENTIAL INDIRECT OR INCIDENTAL DAMAGES FOR ANY

REASON WHATSOEVER. You agroo that sny delay or failwe fo enforce our righis under this Agrosment does nat prevent us from enforcing any fights at a tater ime. Alf of our rghts are cumulativo. It is fusther egroed that your rights and romedios are

governod exclusively by this Agrmement and you walve fossey's fights under Article 2A (808-622) of the UCC. :

13. UCC FILINGS: You grant us 8 sacuily iterest inthe i this Ag! 8 deemed a seclzad transaction and you authoriza us 1o record a UCCT-1 or similar In order to show our interesd in the Equipment.

14. SECURITY DEPOSIT: The security deposit Is non-intarest bearing and is to secure your pefi undor this Any securily deposit mado may be appiiad by us i satisly any amount owed by you, in which event you wil promplly restore the

_ socurity dapostt to its fill amouwnt B8 sol forth above. 1Y alt condilions hatein sra fully complied with and provided you have not ever been in dofault of this Agreement por peragraph 12, the socurity deposil will be refundad to you ater the return of the
In

with o.

15. CONSENT TO LAW. JURISDICTION, AND VENUE: This Agreemsnt shai) be desmed fully exocuted and performed in the state of Lessor of is Assignee's principal placa of and shall be g by and n wilh e laws, If
tho Lessor or its Asaignoe shall bring any judiclal procooding in relation to any matter arising under tho the ly agroos that any such matter may bo adjudged or determined in any court or courts in the stalo of tho Lossoror its
Assignse'a principal place of business, or in any court o cowts in Customer's state of residence, or in any other court having jurisdichon over the Customer or assals of the Customaer, ail at the sols election of the Lessor. The Customer heroby inevocably
submits gonerally and unoonditionally to the jurisdiction of any sich court 5o slectad by Lessor in ratalion to such matiers. YOU WAIVE TRIAL BY JURY IN ANY ACTION BETWEEN US.

10. LESSEE GUARANTY: YwmbM|mqudwwmmmmmwhmmmwmﬂ\omuyo{h o all ion of the signed lense documents. Should we fail
1o recoive thase originals, you agree to bound by the fexed or electronically maiied copy of this Ag Lesseo valves the right to chelk In court the ly of a faxed or ly maded signed copy of ihis
Aammnmmmw«m»mmmummwormmurammmwmmmmmmmmam.mmmmm.mmwmuuuww1z.

17. OVERAGES AND COST ADJUSTMENTS: You agroe to comply with any billing p byus, notifying us of the meter 1eading on the Siling Date. if mseter readings ro not recstved, wa reserve the right to estimale your usago

and bl you for ihat emount. Al the end of the first year of this Agreement and once sach succosaivo twelvo memh period, \ve mey Increaso your paymend, and the per page charge aver the pages b d {Overage) by n““.m'.ﬁ‘

chorga, or if loss, th amaount by taw.

18, COMPUTER SOFTWARE: Not withslanding any ofhor terms and conditions of this Agreement, you agree that ss lo soliware only: ) We have ot had, do nol have, nor vAll hmnnyllﬂoicmd\m-n b) You have executsd or will éxocute a sepwate
softiwaso license Agreement and we &6 not a party to and have no responsibilties whatsoevor in reganis 1o such ticense Agresmert, ¢) You have selotiod such softy and as por A agraph 5, WE MAKE KO WARRANTIES OF
MERCHANTABILITY, DATA ACCURACY, SYSTEM INTEGRATION OR FITHESS FOR USE AND TAKE ABSOLUTELY NO RESPONSIBILITY FOR THE FUNCTION OR DEFECTIVE NA‘IURE OF SUCH SOFTWARE, SYSTEMS INTEGRATION, OR
QTHERWISE (N REGARDS TOQ SUCH SOFTWARE. CUSTOMER'S LEASE PAYMENTS AND OTHER OBLIGATIONS UNDER THIS LEASE AGREEMENT SHALL. IN NO WAY BE DIMINISHED ON ACCOUNT OF OR IN ANY WAY RELATED TO THE
ASOVE SAID SOFTWARE LICENSE AGREEMENT OF FAILURE IN ANY WAY OF THE SOFTWARE.
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For office use only (Check one). [J Branch [ Windsor [} Windsor Commercial

‘APPLICATION NUMBER AGREEMENT NUMBER

Premier Advantage Agreement

[KONICA MINOLTA

This Premiér Advantage Agreement {"Agreement”) is written in “"Plain English". The words you and your refer 1o:the customer (and its guarantors). The words:Lessor, we, us and
our referto Kanica Minolta Premier Finance, a program of Konica Minolta Business Solutions U.S.A,, Inc,, its subsidiaries and affiliates. (Supplier) '

{ CUSTOMER:

FULL LEGAL NAME

ciTY STATE ziP PHONE® FAX
BILLING NAME (F DIFFERENT FROM ABOVE} BILLING STREET ADDRESS

cIvy STATE: zip ‘EMAIL

EQUIPMENT LOCATION (IF DIFFERENT FROM ABOVE}

*By providing.a telephone numer;for & cellular. phone or other witgless device, you are expresst ing 10 9 ications: ffor NON ing-or scicilation p ) atihat . inchuding. but not mited 1o,
carded. or artificial voice alls. text sages, and calls mads‘by an ati dialing: System from Lessor and its affiiales and agenis. This Express Consent applies'lo each Such telephone. number thal

';ou provide to-ws now.ar in i fiilure and permits such calls. These calls-and messages may incur access feesfrom your cellular provider.

Konica Minolta Business Solutions agrees to maintain the Equiipment in good operating condition providing
necessary maintenance service and parts for routine repairs. If-our Service:Représentative is unable to repair
the eguipment covered under this guarantee, we shall provide, atno charge; an equivalent replacement.

Monthly-Payments of $ . Security Deposit $
{mos.) ) ) (plus applicable taxes) : {(plus applicable taxes)
Payment includes ___ B&W pages per month Overages billed monthly at § per B&W page
Payment includes Color pages per month Overages billed monthly at $ per Color page

END:OF LEASE OPTIONS: Yau will have.the fallawing options al the endof the original term, provided the.Lease. lias ot terminated early and ao event of délault urider the Lease fias occurred and is
1. Burchase the-Equipment for.the Fair Market Value as delermined by.us. 2. Renew the Lease per paragraph1'(on feversé). 3. Return Equipment as frovided in Paragraph 6 (on feverse).

ELED OR TERMINATED.

coqiinuing

Konica Minolta Premier Finance
DATED LESSOR

SIGNATURE TITLE

X

DATED FULL LEGAL NAME OF CUSTOMER (as referenced above) SIGNATURE TITLE

“FEOERAL TAX 1.D. # PRINT NAME |

s
ent; the undersignéd (*you"} uriconditionatly, jolntly and séveraly, personally guaraniees that the customer will make afl payments and meet at
ired-under this Ag and.any ) fully-Bng promptly. You agree that we may make other amangements:including:compromise’ or settiement with you and you'waive all defenses: and:notice of those
o -and protest and will remain responsible ‘for the payment and obligations of this Agreement. We.do.not have to notify you if the:customer is in defaull. "I -the.customer defaulls; you willimmediately
A ¥ for.us 0 proceed legally to enforce. s uaranty, you
y.for us 1o p firsl:against you before enforcing

tn-accordance with the default provision of the Agreement all sums;due undet the terms of the Agreement and wil perform all the.oblig ions of the Ag Hiis
essly consent 1o the jurisdiction of the court set out In paragraph 15 and agree {0 pay afl costs, Including attoreys fees incurred in ef f of this y. N is not

, X

“SIGNATURE NG TITLES) DATED
See reverse side for additional terms and conditions

PRINT NAME OF GUARANTOR
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3 APPLICATION NO: AGREEMENT NO. )
Master Premier SCHEDULE NO

KONICA MINOLTA Lease Schedule

: CUST‘OME BILL - TO INFblRMAH‘TthN:(iSeﬁa“rat;scrhec‘i‘ti{lre‘s mus(pe c ple’teé fo% each t;iiilng,\li}s;é‘gion.}
‘ LEGAL COMPANY NAME 7 'DEPARTMENT NAME
'STREET ADDRESS? P.0. BOX o BLOG / ROOM/ SUITE:
CITY. ’ ) STATE 2IP BILLING CONTACT NAME
BILL-TO'PHONE NUMBER? FAX NUMBER FEDERAL:TAX 1.D/NUMBER
*By providing a telephone number.for a ceflutar phone or ofher wireless device. you are exp iving: communications {for NON g or.solicialion purposes) at that number., including. but act limited to;

prefecorded.or artficial voice message calls, texi messages; and ‘calls-made by an. automatic leiephme daallng system from Lesser andiits affliates-and ¢ agems This Express Consent pplés to-each Such télephone Aumber. lhat
You provide.1o:us now or-in the future and permits:such calls. These calls.and messages may incur access fees from your cellular pmvxdsr

- CUS TOME RINS TALLA TION DCATION (separite:: Y ecompns : a0 agio;\.)
" LESSEE LEGAL NAME DEPARTMENT NAME

STREET ADDRESS P.0. BOX ’ BLDG / FLOOR / ROOM / SUITE
) clﬁ — . | STATE ziP CON:I'ACT NAME

PHONE NUMBER FAX.NUMBER

WAKE/MODEL NO./ACCESSORIE

(]} See attached schedule for-additional Equipment / Accessories

Monthly Paymenis of $ Security Deposit.$
{mos:) {plus-applicable laxes) (plus applicable taxes)

THIS SCHEDULE INCORPORATES ALL OF THE TERMS AND CONDITIONS OF THE MASTER PREMIER LEASE AGREEMENT IDENTIFIED ABOVE:

Konica Minolta Premier Finance
LESSOR ATUR ) PRINT NAME

DATED FULL LEGAL NAME SIGNATURE / TITLE PRINT NAME
24711+ 01/11/2010



4. OWNERSHIP OF EQUIPMENT: We are the Lessor of tha Equipment and have sole litls {unlees you have a $1.00 purchase option) to the Equipment (excluding software). You agres to keep the
Equipment free and clear of all liens and claims.

§. WARRANTY DISCLAIMER: WE MAKE NO WARRANTY EXPRESS OR IMPLIED, INCLUDING THAT THE EQUIPMENT IS FIT FOR A PARTICULAR PURPOSE OR THAT THE EQUIPMENT

1S MERCHANTABLE. YOU AGREE THAT YOU HAVE SELECTED EACH ITEM OF EQUIPMENT BASED UPON YOUR OWN JUDGMENT AND DISCLAIM ANY RELIANCE UPON
STATEMENTS OR REPRESENTATIONS MADE BY US. WE ARE LEASING THE EQUIPMENT TO YOU "AS-I8". You acknowledge that none of Supplier or their representatives are our a¢ i
and none of them are authorized to modify the terms of this Agreement or any Schedule. No representation or warrenty of Supplier with respect to the Equipment will bind us, nor will any br. I
thereof relleve you of any of your obligetions hereunder. You are aware of the name of the manufacturer or supplier of each item of Equipment and you wiil contact the manufacturer ar supplierfora
dascription of your warranty rights. You hereby acknowiedge and confirm that you have not recaived any tax, financial, accounting or legal advice from us, the manufacturer or Supplier of the
Equipment. THIS AGREEMENT AND EACH SCHEDULE CONSTITUTES A “FINANCE LEASE” AS DEFINED IN ARTICLE 2A OF THE UNIFORM COMMERCIAL CODE.

6. LOCATION OF EQUIPMENT: You will keep and use the Equipment only at your address shown above and you agrae not to move It urless we agree to it. At the end of the Agreement's term, if
you do not purchase the Equipment, you will retum the Equipment to a location we specify at your expensa, in retail resaleable condition (normal wear and tear acceptable), full working order, and in
conplete repalr. :

7. LOSS OR DAMAGE: You are responsible for ths sisk of loss or for any desiruction of or damage to the Equipment. No such ioss or damage relieves you from ihe payment obiigations under this
Agreement. You agree to promplly notify us in writing of any loss or damage and you will then pay to us the present value of the total of all unpaid Monthly Payments (or other periodic payments |
shown) for the full Agreement term plus the estimated fair market value of the Equipment at the end of the originally scheduled term, all discounted at six percent (6%) per year. Any proceeds of
insurance will be paid to us and credited, at our option, against any loss or damage. You authorize us to sign on your behalf and appoint us as your attornay in fact to execule in your name any
Insurance drafis or checks issued due 1o loss or damage to the Equipment.

8. COLLATERAL PROTECTION AND INSURANCE: You are responsible for installing and keeping the Equipment in good working order. Except for ordinary wear and tear, you ane responsible for
profecting the Equipment fram damage and loss of any kind. If the Equipment Is damaged or lost, you agree to continue to pay the amounts due and to bacome duse hereunder without seloff or
defense. During the term of this Agreement, you agrese that you will (1) insura the equipment against all loss or damags naming us as loss payee; (2) obtain Hability and third party property damage
Insurance naming us as an additional insured; and (3) deliver satisfactory evidence of such coverage with carriers, policy forms and amounts acceptable to us. All policies must provide that we be
given thirly (30) days writien notice of any material change or cancellation. If you do not provide evidence of acceptable insurance, we have the right, but no obligation, {a) to cbtain insurance :
covering our interest (and only our interest) in the Equipment for the lease term, and renewais. Any insurance we obtain will not insure you against third party or liabllity claims and may be cancelled '
by us at any time. In that event you will be required to pay us an additional amount each month for the insurence premium and an administrative fee. The cost may be more than tha cost of obtaining |
your own Insurance. You agreo that we, or one of our affilates, may make a profit in conneciion with the Insurance we oblain. You agree to cooperate with us, our Insurer and our agent in the
placement of coverage and with claims or, (b} we may walve the insurance requirement and charge you a monthly property damage surcharge in the amount of .0035 of the criginal equipment cost

1o caver our credit risk, administrative costs and other costs and on which we may make a profit. If you later provide evidence that you have obtained acceptable insurance, we will cancel the
insurance we obtained or cease charging the surcharge.

9. INDEMNITY: We are not responsible for any loss or injurles caused by the instaliation or use of the Equipment. You agree to hold us hanmless and relmburse us for loss and to
defend us against any claim for tosses or injury caused by the Equipment. We resarve the right to contro! the defense and to select or approve defense counsel. This Indsmnity survives the
expiration or termination of this Agreement.

10. TAXES AND FEES: You agree to pay when invoiced ell taxes (including personal property tax, fines and penallies) and fees relating to this Agreement or the Equipment. You agree to (a)
reimburse us for zll personal property taxes which we-are required to pay as Owner of the Equipment or to remil o us each month cur estimate of the monthly equivalent of the annual propenty
taxes to be assessed. If you do not have a $1.00 purchase option, we will file &ll parsonal property, use or oiher tax returns and you agree to pay us a processing fee for making such flings. You
agree 1o pay us up to $75.00 on the date the first payment is duse as an origination fee. We reserve the right to charge a fee upon termination of this Agreement either by trade-up, buy-out or
default. Any fae charged under this Agreement may inctude a profit and Is subject to applicable taxes.

1
11. ASSIGNMENT: YOU HAVE NO RIGHT TO SELL, TRANSFER, ASSIGN OR SUBLEASE THE EQUIPMENT OR THIS AGREEMENT. We may sell, assign, or transfer this Agreement a
the Equipment without notics. You agree that if we sell, assign, or transfer this Agreement and/or the Equipment, the new Lessor will have the same rights and benefits that we have row and .....
not have to perform any of our obligations. You agree that the rights of the naw Lessor will not be subject to any claims, defenses, or sat offs that you may have against us whether or not you are
notified of such assignment.

12, DEFAULT AND REMEDIES: If you do not pay any lease payment or other sum due (o us or other party when dus or If you break any of your promises in the Agresment or any other Agreement
with us, you will be in default. If any part of a payment is more than 3 days late, you agree 1o pay a late chergs of 10% of the payment which Is late or If less, the maximum charge aliowed by law. If
you are ever In default, we may do any ane or all of the following (a) instruct Supplier to withhold service, parts and supplies and/or void the Customer Confidence Guaranty; (b) retaln your security
deposlt; (c) terminate ar cancel this Agreement and/or any and all Schedules and require that you pay, AS LIQUIDATED DAMAGES FOR LOSS OF BARGAIN AND NOT AS A PENALTY, the sum
of: {I) all past due and cument Monthly Payments (or other periodic payments) and charges dus under this Agreement and any Scheduls; (li) the presant valus of all remaining Monthly Payments (or
ather periodic payments) and charges for the remainder of the term of such Schedule, discounted al the rate of 4% per annum (or the lowest rate permitted by law, whichever is higher); and (ifi) the
prasant valua (at the same discount rate as specified in clause (i) above) of the amount of any purchase option with respact to the Equipment or, if none is specified, our anticipated value of the
Equipment at the end of the inifial term of such Schedule (or any renewal thereof); and (d) raquire you fo retum the Equipment fo us to a location designated by us. We may recover interest on any
unpaid balance at the rate of 8% per annum but in no event more than the lawful maximum rate. We may also use any of the remedies avallable to us under Article 2A of the Uniform Commercial
Cada as enacled In the State of Lessor or its Assignee or any other law. You agree to pay our reasonable costs of callection and enforcement, Including but not limited to attorney's fees and actual
court costs relating to any claim arising under this Agreement including, but ot limited to, any legal action or referral for collection. If we have to take possession of the Equipment, you agree to pay |
the cost of repossession. The net proceeds of the sale of any repossessed Equipment will ba credited against what you owe us  YOU AGREE THAT WE WILL NOT BE RESPONSIBLE FORANY |
CONSEQUENTIAL INDIRECT OR INCIDENTAL DAMAGES FOR ANY REASON WHATSQEVER. You agree that any delay or fallure to enforce our rights under this Agreement does not prevent |
us from enforcing any rights at a later time. All of our rights are cumulative. It is further agreed that your rights and remedies are governed exclusively by this Agreement and you waive lessee’s !
rights under Article 2A (508-522) of the UCC. i

13. UCC FILINGS: You grent us a security Interest in the Equipment if this Agreement is deemed a secured transaction and you authorize us to record a UCC-1 financing statement or similar
instrument in order to show our interest in the Equipment,

. 14, SECURITY DEPOSIT: The security deposit is non-interest bearing and is to secure your periormance under this Agreement. Any security deposit made may be applied by us to satisfy any
amount owed by you, in which event you will promptly restore the sacurity deposit to its full amount as set forth above. If alf conditions herein are fully compfied with and provided you have not ever
been In default of this Agreement per paragraph 12, the security deposit will be refunded to you after the return of the equipment in accordance with paragraph 6.

15. CONSENT TO LAW, JURISDICTION, AND VENUE: This Agreement shall be deemed fully executed and performed in the state of Lessor or Its Assignee's principal place of business and shall

be governed by and construed in accordance with its laws. If the Lessor or Its Assignee shall bring any judicial proceeding in relation to any matter arising under the Agreement, the Customer
Irrevocably agrees that any such matter may be adjudged or determined in any court or courts in the state of the Lessor or its Assignee's principal place of business, or in any court or courts in
Customer's state of residence, or in any other court having jurisdiction over the Customer or assets of the Customer, all at the sole election of the Lessor. The Customer hereby imevocably submits
generally and unconditionally to the jurisdiction of any such court so elecled by Lessor in relation to such matters. YOU WAIVE TRIAL BY JURY IN ANY ACTION BETWEEN US.

16. LESSEE GUARANTY: You agree to submit the original of the Agreement documents with the securlty deposit to the Lessor via overnight courier the same day of the facsimile or electronic mall
fransmission of the signed lease documents. Should we fall to recelve these originals, you agree to bound by the faxed or electronically malied copy of this Agreament with appropriate signatures.
Lessee walves the right to challenge in court the authenticity of a faxed or electronically malled signad copy of this Agreement and the faxed or eleciranically mailed copy containing your faxeﬂa\
scanned signature and our original signalure shall be considered the sole uriginal for all purposes, including without limitatlon, any enforcement action under paragraph 12. !
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For office use only-(Check-one): [ Branch [ Windsor [J] Windsor Commercial

Master Premier APPLICATION NUMBER AGREEMENT NUMBER

\KONICA MINOLTA Lease Agreement .

“Thi‘s Master-Premier.Lease Agreement (‘Agreement“) ‘is"written in “"Blain English”. The words ybh -and your refer to- the customer; (and its guarantors). The words Lessor; we; us v
and our réfer to Konica Minolta Premier Flnance, a program of Konlca Minclta Business Solutions:U.S. A., Inc:; its subsldlarles and aHiIlates. (Suppher)

OMER INF ORMA TION -
" EULL LEGAL'NAME | STREET ADDRESS

oy . STATE zip PHONE® FAX
BILLING NAME {IF DIFFERENT FROM ABOVE). BILLING STREET ADDRESS
CITY T STATE ' ZIP ’ E-MAIL

EQUIPMENT: LOCATION {IF DIFFERENT FROM ABOVE}

‘By pmwu‘ng a'telephone number for 4 cellular phone or.other device, you g to fving- commy ions: (for NON: 9°0f
prefemvﬂed o artificial volce message calis, text messages, and calls made by an automatlc (elephane dialing syslem !rom Lessor and ils ailiates and agenls This'
you.provide to us now or-in the future ang permits such calls: These calls and s fees from your cellular provider.

‘Konica:Minolta:Business Solutions agrees to maintain the Equipment in good operating condition providing
necessary maintenance service and parts for routine repairs. If our Service Representative is unable to
repair.the equipment: covered.:under- a Konica Minolta Business Solutions Service Agreement and this.
guarantee, we shall provide, at-no charge, an equivalent replacement.

LEASE AGREEMENT‘ Yeu:agres to'igase-from. us: lhe personal property.as kidntified in:schedules to'this Masler Premier Lease: Agreemant from time 1o tinie signed: by you and-us (suéh_ propeny and any upgrades,

acements; irs and aﬂdmons elened to 85 ", uipment”) for busi only. Each Schedule Is 8 sep gnable fease. You agree'to all of the terns and conditions cofitained in this Agresment and any Sctisdule,
quip ("Ag ) and supe. P rder or oulslanding invoice: Th»s Agreement may be modified only by writien Agreement and

¢ ecution by or for us: The Equipment is d K by.y icabl schedulc iy 1 :

fiol’accept the' Equbpmem and spec«f & defect-or.malfunclion..In that event, at-our, sole option, we or our desgnee will replaca Ihe: defecti nem of Equi or.this A

repossess the: Equipment,. The:"Biliing Date™ of Lhis Agreement:will.be:the twentieth (20th) day following installation. You agree m pay. a piorated amount of 1 1/30th of the monthly: payment imes the number o1 days bétween the

inslaliation date and:thé Billing Dale: This Agreemenlwill continue from the Billing Date for the Term shown-and will be d ically for. Sive. one (1) month terms unless you (a) send us wrmgn notice, between ninety

{(80) days and dne hundred ﬁfty (150) days before the end of any.term, of. your decision o retum of purchase the Equipment or tenew this Lease or (b)- you do’ Y

VEOU MENT EXCEEDS OR' IS LESS THAN THE ESTIMATE PROVIDED TO LESSEE. (f any ‘provision o this Afeeriient is deciare € eable in anyjurisdlmlan the oifer provisions hérein shall rerain in'full force anu effectin-
that ju lan and all athers:. You authorize:us to insert or correct missing information-on this lease including ynur proper.legal-name, serial numbers, other numbers describing the Equipment and other.omitted faclual maters. You

pmvide updated anriual ‘andior quaiterly finaricial statements 10 Us upon request. You authorize us or our agem 1o'oblain credit reports and'make credit ngitines regarding you and 'your financial condition and 1o provide your
ing:payment history. to our assignee or third parties having’an economic interest in this A W, any Schedule or the Ex

2:RENT: Renl: wiil be payable in instaliments, €ach in the. amount of the Monthly Payment {or olher penod»c payment) shown plus any applicable sales, use.and property tax. f we'pay 8ny tax o your behaff, you agree 1o reimburse

us pmmpily Bloig with a processing fee. Yol wil pay the security déposit an the date you ‘sign this: Subsenue i will be ble:onthe first day of each rental pay pedod shown beginning after. the first
. renlal paynem penoa or as omerw:se agreep We: wlll have the right 10:8pply all sums’ feceives Irom ¥OU 16.any amounts due and.owed to us under the f this Agl emé ‘Your oblig to-make sil Monthiy Paymanls {or
othe! H areunder.is sbaoly uncondlﬁonul ‘and you cannot-withhold or. offset. agalnst any; Monthly Paymems tor. other perladic: payment] for-any.reasan: .You agree that. :you.will-remit payments to

us.in the o of. wmpany checks (or personal checks in the case of sole pprietorships), direct debit.or wires only: Yau also agree ¢ash and cash eguivalents are not ‘scceptable fovms of paymenl for this Agreement and thal you wil
not femit such forms-of paymem 10 us. WE BOTH INTEND TG COMPLY WITH ALL APPLICABLE LAWS.IF IT IS DETERMINED THAT YOUR PAYMENTS UNDER THIS AGREEMENT ‘OR UNDER'A SCHEDULE RESULT INAN
INTEREST PAYMENT HIGHER THAN'ALLOWED BY APPLICABLE LAW, THEN ANY EXCESS INTEREST COLLECTED WILL BE APPLIED TO/AMOUNTS THAT ARE LAWFULLY DUE AND DWING UNDER THIS AGREEMENT
‘OR WLl BE REFUNDED TO YOU. IN-NO-EVENT WILL YOU BE REQUIRED TO PAY ANY-AMOUNTS IN EXCESS OF THE LEGAL AMOUNT.

3:COMPUTER SOFTWARE: Not wuhslandmg any other lenns and conditions of this Agreemenl. you agree that as {o software only::a) We have not had; do nol have, nor wnll have-any titte to such squware b) You nave exgcuted or

will execule & separate software license Agreemem and; weare hol a party 1o'and have no responsubﬂmes whatsoever ify yegards 10 such license Agreemzn\. <) You have selécted such-soft and as perA 5,
WEMAKE NO WARRANTIES OF MERCHANTABILITY: DAT ‘A ACCURACY, SYSTEM INYEGRATION OR FITNESS FUR USE AND TAKE ABSOLUTELY NO RESPONSIBILITY ‘FOR THE FUNCTION OR DEFECTIVE NATURE oF

BE DIVINISHED ON ACCOUNT OF OR IN ANY WAY RELATED T0 THE ABOVE SAID SOFTWARE LICENSE AGREEMENT OF FAILURE IN ANY WAY OF THE SOFTWARE.
(contined on back)

_THIS IS A NONCANCELABLE  IRREVOCABLE AGREEMENT: THIS AGREEMENT CANNOT BE CANCELED OR TERMINATED

SIGNATURE TITLE

X

‘DATED . FULL-LEGAL NAME OF: CUSTOMER (as referenced above) SIGNATURE TITLE

"FEDERAL TAX 1.0.# PRINT NAME
See reverse side for additional terms and conditions




KMBS STANDARD MAINTENANCE TERMS AND CONDITIONS “SCHEDULE A"

(Revised 02-01-10)

ferms and “apply:to-the. pr e services by Konia Minolta Business
Sohrﬂuns V.5A;, lnr { ‘KMBS') 1o Cngomer durmg the term of this™ Agreemem

1 PAYMENT: Payment it due withinthisty {30} days {rom the date of the invoite: Should the customar fall o
fiake Any payment due hereunder, ‘or be or become insolvent or be a.party to or acquiesce’in: any bankruptcy or
receivership proceeding-or any. simitar action affecting the affairs or property.of Customer,. or violate any aspect of
thic Agreement, KMBS may (1) refuse to continue o servite the equi of provide Suppiies and
may enter Customer's premises 1o recover. any property or equipment  owned by KMBS or, (2} fumish service on a
time, 1ravel and matenia) basis, without préjudice to any other remedies KMBS may have: If Customer falls 1o

make any, payment when die pursitant to this Agreement, there wilt he a service chamge of ‘one and one-half '

percent {1 1[2%) per manm of the_total amount due of the maxlmum “legal interest rate allowed by law,
costs, “Counsel fess, shall be recoveralile by KMBS in lhe event collection

actvities, )nclunlng Tiigation, are required to coliect Gutstanding. amounts due under: this:Agieement. O CASH

PAYMENTS ACCEPTED, Actépted manners of vayment are by major credit card or dmcks made payable 16 KMES. |

2. METER RE [ wilt provide Bt timely meter readings at'the €nd of cach billing
period I o, manner prescribed by KMBS, KMBS charges. for ‘each copy 47 prigt; performed by the KMBS
equipment included in'this Agreemient, A'copy-of print shall be.defined as the generallnn of any document or
Image on the: KMBS equlpmem for purposes.of this Agreément; allgsuch uses of KMBS equipment shall be
veferenced heneln a5 a "copy,” -KMBS shall-have access 1o monitor the meter. readings and-if meter teadings are
At sepelved It-a timely manner, KMBS may obtaln them and: C agrees to pay for maintenance
sefvices based: on-estimated meter readings. Customer shall not aher or-attéempt 10 alter actual meter reading;
Each 8%:" x 11” copy will be recorded as’a single mieter ctick. Each 137 x'17”.copy vailt be recorded as & double
meter click, -Duplexed copies'shall be counted at. twice the rate of simplexed-coples, For motels equipped with
banner printing capabitities, the (ollawing meter click ‘charges shall. apply: 18" to 27" = 3 di(ks' 27710 36" = 4
clicks; 36" to 477 = 5 clicks,

3 snE PREPAMTION &ACCESS' Cusmmer shall ensure that equipment is placed-in an environment that

ers; n q and will-bear’ all_cost and expense for any

ired.for “and electrical whing; remodeling, and noise and

power-filters. -Any- dcadoal work, extemnal to (he equlpmenl (i.e. associated peripherat:equipment, power,

transmission: and phone fines, and modenis) and_equipment line cord are nol covered “hy this Agreement.
Customer shall provide KMBS' persorriel with free atd, full access to the’ and any. Y

time for the p of Services. € shall arrange and insure that ane of s

empb{e& 19 pnsent at 3l thmes, witen KMBS -personnel perform maintenance services. Relocation or make ready”

Shipment of equipment is not covered by this maintenance Agreement. This sm\dcc, when fegiested, will'be at .

the tien billable rate of KMBS.

4, COMMENCEMENT OF SERVICE: Theequipment misst be in -good condition on the commengemunt date of
this Agreement. KMBS charges o parts:and labor required: o place the equipment. in ‘such scondition unless
covered’ under any aooimble warranties or @ ¢ Ag . KMBS will invoice “the
custome' and this wili bein addluon 10 the:price set forth on the front hemol

14. NETWORK INTEGRATION:. If Network ion servites: are .p by KMBS, Customer warrants:that
the KMBS Digital Neods Analysis {("DNA”) has been accurately mmpleled and KMBS may. rely on’the information

in the DNA ty r ing Retwork y servites. KMBS the righl 1o assess-addibonal tharges
for sevvice duata G ‘5 modifi s network, , O operating sy 1S).

15. ASSIGNMENT: Cuﬁtomer may. nat assign this Agreement, withoul KMBS' express iritten consent: In the event
that KMBS assigns of any of its’ obligati under_this .Agreernent, KM8S shalt remain primarily
responsitie to perform those obligations. Anly Claim o dzrense Cuslnrnev may have relating to these obligations rust.
be asserted only against KMBS and not its assignee. KMBS may assign, without nolice to Customer, any of its rights
under this Agreement.

16. NOTICES: All notices required ta be.given under this Agregient shall Be in writing.and shall b& sént by 0.S.
first €iass mall 1o e’ parll:s as foliowss: Jo:Customer at the address -listed on'the front:of this Agreement and tc
KMOS, at 100 Williams Drive, Ramsey, NJ 07346, Attention: Office of Dirext Adwiinistration,

17.. ANDEMNIFICATION: Customer shall bear all nisk of theft, loss.or damage not caused: by KMBS employees or
anents, to all Eq delivered and ged under this A agrees to , defend ana
hold haravess KMBS, {ts officers, dhiectors, empicyees and agents from: all toss liabibty, claims or expenm {induding
reasonablé ‘attomey’s fees) arising out of Customer’s use of the equipment; inchuding but not limited to habilitres
arising from filegal use of KMBS equipment:as well as  boddy injury; including death; of property_damage to any
person, unless said:injuries, death or property damage was caused solely a5 the result-of a:negligent or ifitenlional
act or omission: DY:KMBS,

18. WARRANTY; KMBS WARRANTS THAT THE SERVICES SHALL BE PERFORMED. IN ACCORDANCE WITH THE
MARUFACTURER’S RECOMMENDATIONS AND SPECIFICATIONS FOR THE EQUIPMENT. KMBS MAKES NO OTHER
WARRANTIES WHATSOEVER EXPRESS ORIMPLIED WITH REGARD TO THE SERVICE, THE SOFTWARE INCLUDED
WITH THE EQUIPMENT QR ITS INSTALLATION, AND MAINTENANCE, AND EXPRESSLY EXCLUDES ALl IMPLIED.
WARRANTIES Of MERCHANTABILITY AND FITNESS FOR.A PARTICULAR PURPOSE.

19. REMEDY LIMITAYIONS: The equipment niay not be mturned 1o KMBS without KMBS' writtehi consent,
CUSTOMER'S EXCLUSIVE REMEDY FOR: BREACH OF WARRANTY SHALL BE REPAIR OF THE EQU]PNENT OR
REPLACEMENT: OF: A NONCONFORMING' FART AT TNE OPTION OF KMBS. THE PARTIES WAIVE THEIR RESPECTIVE
RIGHTS TO SPSQAL CONSEQUENTIAL, EXEMPLARY, INCIDENTAL OR’'PUNITIVE DAMAGES FOR ANY, PROVEM
BREACH OF THIS: AGREEMENT (INCLUDING WARRANTY):  THE'PARTIES RESERVE THE RIGHT TO RECOVER
CONTRACT DAMAGES ALLOWED V1A THIS AGREEMENT.. KMBS  LIABILITY. UNDER THIS AGREEMENT 15 LIMITED TD
THE COVER DAMAGES: ON THE COST OF ALTERNATE MAINTENANCE SERVICES -AND/OR . CONSUMABLES
FURCHASED BY. THE CUSTOMER. KMBS:SHALL NOT BE UABLE FOR'ANY. DAMAGES, INCLUDING BUT NOT LIMITED
10, DAMAGES DUE TO/LOSS OF DATA OR-INFORMATION:OF ANY KIND.. LOSS OF OR DAMAGE: TO.REVENUE,
PROFITS OR GOODWILL, DAMAGES DUE: TOQ. ANY INTERRUPTION. OF BUSINESS, DAMAGE TQ . CUSTOMERS
COMPUTERS OR NE:TWORKS. EVEN TF KMBS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

20. APPLICABLE LAW: This Agreement shall be governed by the laws ‘of the State 6f New York withaut régard to
choice of Iaw prlndpl&s In the event of litigation or other proceedings by kMBS to enforce or defend any term or

S. ADDITIONAL EQUIPMENT: No. service for it will be o

Dy KMES ualil s aecepwd by KMBS in wntmg, for coverage. K:MBS reserves the vight to adjust the coverage

1o assure commion renewal dales,

period for any

6, SERVICE INCLUDED: - XMBS" under tis A is:to provite Bask Maintenance Seovice on
the equipment .covered :by- this Agreement. Back Malmenanw Service Is defiped as that vel of malntenanice :
necessary ta the in: normal ing condition as:set: kmh in the. eqmpmml specifications,
Bask taintenance:-Sérvices, Inchudes. iabor and/or routie and pr service as well as
remedial-parts and:C bles Supplles, i this option & sélacted, as deﬁned in section 24. AR part replacements

It ol , Customer agrees 10 pay all costs and By KMBS, i bt nat
kmtted to, reasonable anmne.-rs fees, Customer further agrees to'litigaté any dipute-conceming this matter in the
courts of the state of New Jersiy, consents to Jurisdiction in that forum aiid walves the fight 10 jury trial.

21, FORCE MAJEURE: 'Neither party shad be responsible for delays of fatlureta perfarmance of this Agreement
fother thap’ falkiré to make payment) to'the eitent that such party was hindered in s performance by any act of
God, civil commetion, labior dispute; or any ‘Gtheér nccurrence beyond-its réasanable control;

22. WAIVER & SEVERABILITY:

Failure by KMBS to enforce ‘any pravisions -of this Agreemerit. or any rghts
. ot-failure 1o exercise any election’ provided for ‘herein, shall i no.way be considered a waiver’ of 'such

shail ‘be on an e:u:bange bashs- with new or {temns. service calls will be at'no

exua -charge during nommat business;hours. Uniess atherwise indlca\ed normat \msinss hours arc-8:30 a.m. Yo,

$:00 p.m., Monday. through Friday,’ exdusive ‘of “holidays observed KMBS.. Overtife charges, at KMBS' then

‘current rale will be charged for alt service calls-olitside riormal business Hiours, | 1 addition to any other rights

heréunder, KMBS: reserves. the ‘Aight 10" delete discantinued eguipment from this Agveemem if pants become
for

7. PREVENTIVE MAIN NCE:  Pro < shall be performed on the-equipment 2t the

intervals defined by the Technical Service Manua)s for the particular model. Preventive Maintepance wil include *

‘cleaning, lubrication, adjustment, and may be made at the same time remediat service is hemg performed. KMBS
techniclans do Nt carry o detiver consumable, supplies (toner, - developer, etc). R s the Customers
y to have the y supplies avauabie for.the Technicians use.

8: VCARE MONITORING: .KMBS will deploy:and enable its VCARE Solution; which Is a: Device Relationship

Managemem (DRM) systém ithat m!efacts with KMBS product{s) for the purpose of automated meter reading,

technical p ‘and. sugiply-level manitoring for replenishment, and product status
{and: as described in-KMBS" Daglml Needs Analysis). Shaukl: Customer, opt-out ol utillzing VCARE, KMBS reserves

the right to assess an incremental invaleing fee not'to exceed twenty five dollars {§25). per invoice:

9.SEILER'S AGENTS: Customer acknowfedges that d had been advised that o agent, employee, o
of KMBS' has any to bind KMES 10 any i or warranty

wwlskms rights, Of Blections, Of in any way affect the party's. llgm 1o later enforce or-exercise the-same: of ‘other
Provisions, tights, O eledtions It may have uiider this I ‘any p this shail be
unfawful, vold-or for ‘any reason uncaforceable, then that provision shall bé deemed severable from- this’ ‘Agreemant
and shall not affect e validity and-enforceablity of the of this.

9 P

23. ORIGINAL DOCUMENT: Customer furthet agrees (a) that facsimile m electranic slgnamra shall be accepted
as criginal signatures; and {b) that this A or any & crea to this Ag may be
inan document storage and retrieval system,.a copy u! which shali_be considered an-original:
KMBS may ‘accept Drders: aecu'mxally from Customér pursuant to this Agreement. Neither party shall raise any
to the of this A or any. Createdt , based on either theiuse of 3

facsimlie sighatare or the use.of a copy remeved FrOM' AN LISCUrONIC. storage system.,

24, SUPPLIES INCLUDED IN THE BASE/PRINT CHARGE: If lMs opuon has been seected, RMBS (o)
designated servicer) will: provide Customer with cenain types and Supplies. Ci

Supplies are: defined: as .the toner, developeér, copy canndges and PM kits necessary to.ensure ‘that the equlpmem
operates within the equipment specifications throughout the term of this Agreement. Customér agrees -that the
Consumable Supplies: are KMBS praperty until used by Customer. Customer will use Consumable Supplies miy wilh
the <ontracted equipment and run. them to their cease-function point. Customer shali riot remove the Cmsumabk
Supplies trom the iocation designated as Customer’s address on the first page of this Agreement. Customer shafl not
sl:ll tesell or otherwise transfer any Consumable Supphies to 2ny other entity. Customier will retum any unused

ing.any of the € 13 or servlces‘ Unless an affirmation, pmfnlse
‘spechically set forth in this Agresment It does not form a basis of this bargain ann shatl not bc en!ovceable
aqalnst KMBS.

10. DISCLAIMER: This Agreement does not-cover-service required due to malfunction of parts, attachments,
or supplies of non-KMBS manufacture. When the-use of a particular supply Iteny miay cause machine damage or
requine ex:esslve servicing, KMBS, upon fiotice t Customer, wiil not continue remedial or-preventive service for
By ints supplm of differing into the KMBS. ustomer accepts the:

to.pay for any } of Eorrective service Fequired. Any alterations, modifications or changes to

the equlpmem Py someona . cther than KMBS, mdudmg Customer, may tesuit in teeminatian:-of this A(ueemenl

Suppns to KMBS at the end of this ‘shall use care to store and protect
KMBS Consumable Supplies located at Customer's location for Cisstorner's canvenience. Customer bears risk of 10ss
of ‘KMBS. unused Cansumable Supplies In- the event of theft, fine or other mishap. -Should Customer's use of
Consumable Supplies exceed the Manutattirer Mlommendeu Yields (or the applicabie unit by more than 6% .in-any
given month, -or shoukl' KMBS, in its that Ci Supplies are being-abused in
any fashion, Customer agrees:that KMBS shall have the nghl to charge far-any such excess or improper usags. The
Manulaﬂurers Recommended Yields for the Consumable Sopplies are set. forth in httn: /s konicaminelta us. Audt
Rights. During the.term of this Agreement and during the Sixty (60) day period immediately foliowing the Term,
¥MBS shall have the right, upon reasonable notice Or in connection with a malntenance. call, 1o, audit:Customes's
usage of Consumable Suppliés. The audit will be conducied by comparing the records generated by the equipment

Withiout prior authosization, this"Agreement does not apply 10 any equipment: which ceases 1o be at the

1o the Manufa r's Recaoinmended Yields. ) the audit reveals that Customer has exceeded the Manufacturer’s

‘Ipcation. described ‘on the front side heréof. Tiils Agreement-does-not.apply 10 any equip lost or

through accident, abuse, milsuse, theft, neglect, acts of third parties, fire, water; casualty oF any other natural’
force, and-any joss or damage oc:urrlng from any of the foregoing s specifically. excluded from this Agreement.
Customer. and that the will be used for business purposes, and not for personal,
ifamily, o household purooses

11 MATIC Service on:individual shall: be 101 HICCESSIVE:
one year terms at the rates being.charged by KBS at the tinie of renewal uniest Cusmmer or KBS piovides the
other party Ihirty [30) days: weitten. notice before thie end of the current-termi of its mmnﬂon not ta renew this
Agreement, Upon renewal, either party may cancel this Agreement, wlth or wlthom raulse, upon thirty {30} days
written notice 1o the other party: -Upon cancettation p ta this par will be billed for service
thiough the effective;date. of cancellation. In the evenl this Agl is or not Customer
‘shall retum any ohused Cm\sumab!e Supplies o KMHS 5honln the Customer ‘(ail’ to: feturn- any unused
Consumable Supplies, KMBS reserves the right to <I|alg'. for any unused Consumable Suppliﬁ at the then current
rate for such sepplies:

12. ESCALATION: At the end of the first year.of this agreement.and once each successivo
twelve monm period, we may increase your payment and the cost per copy chargo over the’
pages ge) by a of 10% of the existing charge.

13, EARI.Y TERMINATION CHARGE:-1n the event Customer prior 10 the lon of the injtial
term of this Agreement without cayse or in the évent KMBS terminates this Agreement prior to the end of the.
Inmal term dueito Customer’s matevial breach, KMBS will bili and Customer wili be responsible to pay an early

aharge as and 1ot as a penalty. Eany termination. charges Vil be catculated in’

ded Yield for the unit, then Ci shall p y pay to KMBS . an amount for ‘the excess
Consumable Supplne. usage; based on the then curent rate for the applacaMe Consumablé Supply. KMBS reservas
the right: to chargeé Ci for ¢ and ) ling charges incurred by KMBS for -the delivery of ‘any excess

Consumable Supplies delivered to Customer,

25. ENTIRE AGREEMENT: This is the ‘entire Agreement between Customer and KMBS on the subject matier
hereof and’supx any prior t, oral or- written, ‘or any other communications retating te
ma\n\emnm ‘geniices {01, KMBS equipment and & may mx be releaséd, discharged, chanped, or modified éxceps by
an iﬂstmmcm in” writing signed by a duly authorized representative of ‘€ach party. .Customer 2grées that any
Purchase Order Or other documentation issued-to KMBS covering the. equipment or malntenance is issued for purpose
of authorization and Cuslomers internal use only, and any termis and:conditions contalned therein shall nat maodily o
add to the xetms and ¢ This will not be e"edm. until accewed by an
authonzed reprcsemauve of KMBS Notike of acccmanne is hercby waived by Customa

26.. DIGITAL SUPPORT SERVICE (DSS): X this oplion has been selected, DSS providés Customer access to
KMBS Dngnal Solution Center {DSC) telephonicatly or by elequronic access. PSS Includes technicat’ support on items
spechied . on e DSS Supported Produas List mcuding Digial-Multi-Function Devices, Genaral Office Applications,
Graphic and Design Applications and Deskiop Opetating Systems.. Custemer . may access expert kvel suppont by
telephone o eectronically. DSC suppoft is avallable during e hoors ¢l B:00a,m. 10 6:00p,m. Eastern Tinie, Montay
through Friday, excluding KMBS observed hotidays, DSC hours aré subject to change by KMBS. Customer systemy{s)
must be in good working candition. DSS does not include parts or fabor related o .network/computer problems not
directly involved in the printing or scanning network or fax workflow, Customer network changes, attachments o
additions miay require additional. DSS charges, KBS reserves tlie ngm to terininaté DSS services in the evént that
any of Customer changes, alterations or attachments makes it mpradiical for 'KMBS ‘to-provide DSS. Customes i

‘the Tciowing mansder:.i) KMBS will average the three (3} most recent billing periods of kMBS £ to
arfive atan av-:fage mamlenance lioure, then i) multiply that figure by the number of remaming biling penods In
‘the remaining unexpired-1erm, and then i1} divide that dumber by two (2).

ible for normal operator functians, System backups, vifus scans, and network security Vunmo.'\s on
a-regular basks,

KONICA'MINOLTA BUSINESS SOLUTIONS U.5.A.. INC. 100 Willlams Drive Romsey. NJ 07446

201-825-4000 www.kmbs konicaminoita.ds

Form: 1012-020110-C



thf}:a Minolta Business Solutions U.S.A., Inc.

IKONICA. MINOLTA

Fax Maintenance Contract
L

S N o

Contract Term (Moniths):

Digital Support:Service:

O Oxn O% O [ e

Account Number: Name: Account Number:
Address Line:1: Address Line 1:
Add Ling:2: Address:Line 2;
Street Address: Street Address:
City: State: Zip: City: Stale: Zip:
Tax Exemption One  [Oves (Geriificats required) Tax Examption Number:
PO Requifed (™ [Joves. ‘(Copy iequited) PO Numiber: PO Expiration Date:
Payment Terms::
. . |Card Type: Name ori Card: Credit Card & " [Amount:
B3R g
50 ) o

Expiration Date:

Effective Date:

Billed'in Advance:

3 anduatly O other

Unless cisstomer. declifies DSS coverage:by checking the fallowing box:: [J

Digital: Support'Service (DSS) through the Digital Solution Center (DSC) al a rate of $10.00 per serial number monthly.will autoinatically-be added to the base payment below

Product Covered Under.Contract:

Hem-

Model Description

Serial Number

Annual Contract Fee

1

2

Custormer Naie:

Sighature:

Plaass Print

Title:

Authorized Reprosoniative of Gustomer

Bate;

IEQRINTERNAWUSE _

KMBS Representative:

KMBS Mariager:

‘[0 windsor, T

der O e Only . Maintenance Bilies by KMBS [J Maintenance Billed by Lease Company. [ peater serviced
Agreement #: ‘Customer Code 1:
Promotion #: Price Plan#: Custorner Code 2
N Subfleet #: ‘Customer Code 3:
|Key:Operator Contact:. Phane: Email Addr:
’ Meter Read Contact: Phone; Email Addr;
Aoccﬁhls Payable Contact: |Prione: |Email Addr:
Special Instructions: Additional Documents. Attached:
Price Exception {3 Taix Bxempt Certificate
L _ _ o _ — . purchase Order D cretit Application
fE s Ay e S TS les Rep Name (PlBask PANT. e [ E e eaRap EmalliAdureas
Originating::
Order, Taking:
Servicing:
Contract Processed: [Clgranch

{Branch Name)

KONICA MINOLTA BUSINESS SQLUfIONS U.SA;, INC. 100 Willlams Drive Ramsey, NJ 07446

201:625-4000 www.kmbs.konicaminolta.us

Form: 1012.020110-C



Advantage CPC Maintenance Contract Addendum - Additlonal Equxpment
e ST R e T

Account Number: Name: Account Number:
Address Line 1: Address Line 1:
Address Line 2: Address Line 2:
Street Address: Street Address:
city: State: Zip: City: State; Zip:
Product Covered Under Contract: _
[ tem | _ Model Dascription Serial Number Type | Start Meter Read | Wonthly Min Volume CPC Monthly Min § | Overage CPC |
[+
7 B/W
c
8
B/W
c
9
BW
c
0
! BW
[+
L1
B/W
C
12
__B/W
[+]
13 W
14 c
B/W
15 c
B/W
16 C
B/W
c
{ -
o BW
18 c
8w
[&
19 o
C
20
BW
21 c
BW
c
22
BW
C
23
BW
c
24
BW
o]
25 BW
.26 c
BW
27 c
BW
28 L
BW
C
» BW
C
30
B/W
This page is a continuation of the Advantage CPC Maintenance Contract dated between KMBS and Customer.

/m . Customer Signature: KMBS Representative:

KONICA MINOLTA BUSINESS SOLUTIONS U.S.A, INC. 100 Williams Drive Ramsay, NJ 07448
201-825-4000 www.kmbs.konicaminoita.us Form: 1014.020110-C



KMBS ADVANTAGE MAINTENANCE TERMS AND CONDITIONS “SCHEDULE A”

(Revised 02-01-10)

The: Toltowing /verms. and conditions. apply t0_the provision of maintenance services by Konica Minolta Business
Saitions: U:S:Ay Inc. KMBS") to Customer during the térm of this Agreemmt

PAVMF.NT. Payiment is die within. thirty (30) “days from the date Of the invoice. Should the customer fail 1o
e any payment due der, or-be or insolvent'or be:a party to-or acquiesce in:any- bankeuspcy or
¢ ivership proceeding o any;similar-action affecting the affairs or-propetty of:Customer, o1 violile any aspect of
Agresment, KMBS may. (lj\reruse to’ continue: to. service: the equipment or provide Consutnable Supplies and
y enter. Customer’s premises: to recover- any- pro| oF eqiipment ¢ owned by KMBS or (2) furnish-service on:a
vel and material basis, wnhout pre_]udme to any other remedies KMBS may have. i customer fails to make
- there will- be a serv:ce charge’ "of ohe arid one-hatf -peroent (1
.1/2%) monlh o the total’ m due or the maximum legav interest rate allowed by . Adw, whichever s less.
Reasonabie costs; I»cludmg ccunsel fees, shall be: vecoverable by KMBS i the event collection acxivmes, Including

are req to-cotlect due under this Agreement. 'NO CASH PAYMENTS ACCEPTED.
Accepted manners of payment are by.major.credit card or.checks made:payable to KMBS.

2. METER READINGS: Customer. will provide accurate and timely meter readings at the end of each-hilling
perioddn-a mannef pmm:ed by KMBS,  KMBS charges for eachicopy. or print, performed by the KMBS' equipment
finduded. mis—AgreemenL.;A‘copy o print shall be “defined ‘as the generaunn of ‘any dogument: of image on-the
KMBS equipmenit. For:purpases-of' this Agreemem, tich uses of KMBS equipment shall be; rdermoed herein as @’

“OOpY. o XMBS. shall have: access to'fonitar;the méter readings and f mieter rmdungs are nox received in a timely
manne' KMBS mav Dbtaln oF estimate them and Cusmmer _agrees ‘1o pay for’ maintenance services. based on:
imated metér readings: Customer shall nat-alter or, mempt ‘to atter actual meter. reading. :Each:8%a"x: 11" copy
will b ‘as a singie: meter chick.. Each 11" % 17" copy 'wiill be recorded as.a double’ ‘miter click. Duplexed
copiesshall be:counted ‘at_twice:the rate.of -simpléxed.copies. For. inodels equippad ‘with batner mnt!uq
capahilities,’ the. followlng meter:click changes:shall apply: 18" to 27" =3 clicks; 27" t0'36" = 4 clicks; 36™ to 47!
‘Sdicks.

3, SITE PREPARATION & ACCESS: Customer shall-ensure: that; equipment is_placed.in n environment that
“cm!omls with the manufactuiers specifications and reqmremmts and will bear.ali cost and. expense for any
addmonal necessities required:for. jon suchas telephone’and electvical wiring, remodéling,.and fioise and,
. Any ‘eectrical wu‘k exnarna! 10 -the_ equipment (i€ _associated penphual equmment power,

S and. phone lines, and modems ) and line cord-are not ‘covered by this Agreement. Customer:
shall provlde KMBS pevsonnel ‘with.free.and full access to:the eqLipmenl and.any necessary. opérating time for the
services; “Customer: shall arrange: and insure ‘that one of its employees. Is
mes when: :KMBS pérsonnel ‘perform: malnmnance ‘services, Refocation or make ready shipment of
equlpmem s not covued by ‘this maintenance Agreemenr.. " This servlce. wheq requested, will‘be at the then
billable rate of KMBS!

‘4, COMMENCEMENT. OF SERVICE: The aqulpment must be. in goad condition on the.commencement date of
this ;Agreement: KMBS charges. for parts angd labnr requed © plaoe me exuipment’in such mndmon unless
.cuvered\unda any applicable i65'0r B Continuous ! . KMBS witl invoice the customer
and this will'be'in addition o the price set forth-on the front hereof.

d

‘B, ADDITIONAL’ EQU!FMEN'I“ No maintenance wv;ce +for. additional or. substity # will be:p

‘by KMBS untit it is ‘accepted by KMBS,"in. writing; for coverage. ‘KMBS reserves the rlgm u;o adjust the coverage

'palod for. any adc!bonal or. subshmtm eqiipment 1o, assUre COMMON renewal dates.

6. SERVICE INCLUDED: 'KMBS" obligations under this Agréement'is to provide Basic Maintenanoe Service’ on the
Equl pmen't covered. by this: Agréement. Basic Maintenarice Service is defined as that level of meintenance necessary
o malnwn the ‘equipment in_normal_ operating condition a8 set forth 'in” the “equipmient wecn'cmms Baskc’
Ce” Services- mduda labor and/or routine: remedial,.and p Ceservice- a5 well as
-parts and G i Yies, If this option is ted, 3 deﬂnezi in section 23. Al part replecements
shall be on-an:exchange -basis: with:new or refurbished ftems. Emergency service-calis will be perfarmed at-no
‘extra charge.during normal: business hours. Uniess- otherwise indicated, normal business hours:are: 8:30.a.m. to
f.m., Monday. through Friday, . exdusive-of ‘holidays abserved by KMBS. -Overtime-charges, at’ KMBS. then
rate, will.be'charged for:all servicé calls outside normal business hours:. In: -adition 10, KMBS reserves the
to delete-: discontinued eqmpment fram thig" ‘Agreéement. if ‘pans’. hecome unayailable for. discontinued
ipment,

‘7. PREVENTIVE MAINTENANCE shall be. p q tat the'intervals,
defined by the Techinical Service Manuals for the odel; P i & will-include cleani
‘lubrication, . adjustment, ;and_ may ‘be made.at the samé: lime: remedial service. is .being performed.. - KMBS
‘technkians do:not carfy or deliver consumable supplies: (toner, developer, etc:). It is the Customer’s respansibility
10 have the necessary suppﬂes avallabie for the Technidian's use:

ned on the'

8. VCARE MONITORING: KMBS Will -gépioy and enable its VCARE Sofutian, “whith is: a: Device, Relationship,
‘Management (DRM) 5ysnem that mterads with KMBS procuct(s) for, the:_purpose of . autqmatea meter reading,
technicil p monitoring, cor d su S ‘and produc! statl

(and.as desmbed in KMBS' Digitat Needs Ana!ysos) ‘Should Customer opi~out of utlhzmg VCARE, KMBS reserves'th
Tight to assess.an’ incrementat i invoicing fée.not to exceed twenty five doliars ($25) per invoice;

SELLE| ENTS: . Customer.acknowledges that it has’ been adwsed that. no- employec, representative or
-agent of KMBS has: any authority to'bind KMBS to any. afllrmaﬂc i , OF y concerning
any: of 1he equipment: orservices. ' Unless an aff yis sped!xcally set
“forth i this Agreeinent it-goes not form'a basis of tnls bargam and shall-not be: enlorceahle against KMBS.

9,

110: DISCLAIMERS. This Agreement does: TGt over service required due'to malfunction ‘of parts, attachments, ‘or
-supphes of ‘rion-KMBS: manUfactire,. ‘When the useof . particular supply. irem may ‘cause machine damage or
require excessive:servidng, KMBS, upon:natice to Custormet, will not continue refedial or preventive:service for
that ig : Byl “of-differing yre into the-KMBS aqui Customer accepts the
respunsmllltv to:pay for:any. 1 tive service required. - Any i ications:or changes tor
the ‘equipment by someone other than KMBS. including Customer; may* result-in ination-of this

Without! prior authorization, . this’ greement dos not ap| any’ equipment-which ccasgs to ‘be at the ‘customer

information contained in. the-DNA in ion §emces KMBS .reserves the right to' assess
additional charges for service due to Clistomer’s: mc-dnﬁmlnon ofiits.network, software; or operating system(s).

14, ASSIGNMENT: C may nat. withott . KMBS' express written consent.. [n'the
event that KMBS  ASSigns oF subccmrms anyofits obhgatlons under this: Adreement, KMBS shall.remain primarily

o those ti My dlainy:or defense’ Customer may have redating’to mose abligations.
must:-be asserted against:XMBS and not its ‘assipnes,  KMBS may. assign, without: notice, any 6f. its rights:dnder
this Agreement.

15, NOTICES: All noticés required to begiven under this Agreement shall be i virting and shall Bé senit by.U.S.
first Wass mailito the parties as followss: To Customer at the address isted on the front of this Agréement and to
KMBS; at 100 Wiltiams Drive, Ramscy. N3} 07446. Altention: Office of Direct Admlmstvabon.

-and uwcumu umier tms Agreemem. Custnms agrees to indemnifv. defend

or agents, to all Equi

and hoid harmless KMBS,, its ofﬂoas, dlrecturs. employees and agents from aliloss, llabllity, claims or e-(penses
i includmg but i t'o

{inchwding reasonable Bltorney’s fees) arising « om of Customer’s: use of me
liabllites arising from tlegal Usedf KMBS equlpment as well
to any. pason‘ unless 'saig in)uries -death or property damage was catsed so!dy as.the. resuil of'a negh
intentional act or omission’by KMBS.

17. WARRANTY: KMBS WARRANTS THAT THE.SERVICES, SHALL BE PERFORMED 1N ACCORDANCE WITH THE
MANUFACTURER'S RECOMMENDATEONS AND SPECIFICATIONS FOR'THE EQUIPMENT. KMBS:MAKES NO OTHER
WARRANTIES WHATSOEVER EXPRESS OR IMPLIED WITH REGARD TO THE SERVICE, THE SOFTWARE INCLUDED
WITH THE EQUIPMENT 'OR ITS INSTALLATION, AND MAINTENANCE, AND EXPRESSLY: EXCLUDES/ALL {MPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A' PARTICULAR PURPOSE.

18,.REMEDY LIMITATIONS: The equipment fay not.be.returned to KMBS ‘without KMBS® writtén consent.
CUSTOMER'S EXCLUS!VE REMEDY FOR :BREACH OF WARRANTY SHALL BE REPAIR.OF THE EQUIPMENT OR
REPLACEMENT OF A NONCCNFORMING PART, AT THE OPFTION OF.* KMBS THE PARTIES WAIVE THEIR
RESPECTIVE RIGHTS/TO SPE:IAL. CONSEQUENTU\L EXEMPLARY, INCIDENTAL CR, PUN!TNE DAMAGES FOR
ANY. PROVEN BREACH OF THIS AGREEMENT (IMLUDING WARRANTY). THE PARTIES DO RESERVE THE RIGHT
TO RECOVER CONTRACT DAMAGES ALLOWED. VIA THIS AGREEMENT. KMBS' LIABILITY UNDER THIS
AGREEMENT IS LIMITED. TO THE COVER DANIAGES ON"THE COST OF 'ALTERNATE: MAINTENANCE SERVICES
AND/OR;CONSUMABLES PURCHASED BY THE; CUSTOMER KMBS SHALL NOT BE. UABIE FOR AMI DAMAGES,
INCLUDING BUT NOT LIMITED TO, DAMAGES: DUE TO LOSS OF DATA ‘OR INFDRMA‘I'ION OF' ANY K!ND LOss
CF OR DAMAGE TO REVENUE, PROFITS OR GOODWILL,. DAMAGES DU& TO ANY: lNTERRUF’TlCN OT BUS!NESS
DAMAGE TO CUSTOMER'S COMPUTERS OR' NETWORKS, EVEN [F KMBS HAS BEEN-ADVISED OF THE POSSIBILITY
OF SUCH DAMAGES,

19, APPLICABLE LAW: This-Agréenienit. shall 'be governed by the.laws of the State. of New: York without.tegard
to-choice of law pnndp!es in the event of titigation or: other: proceedings by KMBS to enforce or de(end any term
or- provision of this A . pay ‘all costs and:ex d by KMBS, including but
not limited to, reasonable momey‘s 'es Cusnomet further agrees 0 Iingate any di spute ooncemmg this matter
ifithe courts of the swate of New Jetsey. consenh to jurisdiction in that forum and waives the right. taJury trial.

20. FORCE MAJEURE: Neither party s be respoisitle for delavs orfa1uxe in perfarmance 'of . this Agreement
(other than failure to’ make payment) to extent that:such’ party was hindered in"its performance’ by any act’ of
God, dvil commaotion, labor dispute, or any other. accurrence beyond its reasonabie control.

21. WAIVER' & SEVERABILITY: ‘Failure.by KMBS .10 ‘enforce any provisions of this Agreement. or.:any rlgms
ha’eunde. or fallure’to exercise any-election provided for:herein; shall in. no ‘way be oonsmered a'waiver of:such
ions, vights, ‘or: i or Y- WaY affect the party’s right ta tater-enforce or exemse tlig same or.other
provisrons, rights, ‘ot elections it may have Under this Ag ént, If‘any-p on of. this’ Agrés shall be
unfawlul, void or for any reason | then' that o shall be deemed severable from this
‘Agreement and shall hot affect-the validity and eability of tl\e T ions-of this Agreement.

22, ORIGINAL DOCUMENT: Customner’ furtha sgrees -(a) that:facsimile or. electronic.signatures. shali be
amepted a5 onginal signatures; and (b) that this Agreement or any document created pursuant to this Agreement;
may be maintained in'an electronic document storage and retrieval system; a copy of which shall be considered.an
original. KMBS'may accept orders. electronically from: Customer-pursuant:to this Adreement. Neithier party’ shall
raise any_objection to the authenticity of. this Agreement or any document-created hereunder; based oh either the
use of 3 facsimile signaturé or the se of a topy retrieved.(rom an electronic storage systenm.

23, SUPPLIES. INCLUDED IN THE BASE/PRINT CHARGE: If‘thils option has been selected, KMBS:(or
designated servicer) wilt provlde Customer with certain types and quantities of Consumab{e Supplua Ccnsumable
Supplles are defined as the toner,. staplas, daveloper, -.copy'ca! ridgas s and PrA Kits: neoasary to’ensure’ thal the

5 within. the equ specifications throughwt the tefi of this Agveem Customer agvee.s
that the Cnnsumable Suppliés are KMBS property, until used by-Cu C 67 will.Use C Q-mht*
oitly With the contracted equipment: and-run them to their cease-function point. “Customes shall uotiremove 'the
Consumable Supplies from the location designated.as Customer's :address on the. first ‘page of this: Agreemem
Customer shall not sell;-resell or otherwise transfer any. Consumable Supplies to any other enmy Custom
return any unused Consumable Supolies to KMES at:the end of this Agreement; Customer shall. use rea
care to store ang, protect: KMBS ‘located at C mer's'location for.C {3 e
Customer ‘bears” risk. of Jgss of KM!S unused Consumable Supplies,in the event of theft, fire of ‘otlier mishap.

Should Cy er's use of G e@m the Manufacurer's Recommended-Yields for. the applicable
unit by -more than 6% in’ any Qqivén momh, or should :KMBS, in7its, reasonable d-scretaon, determing that
Consumable Supplies are being a in any. fashion; Customer agrees that KMBS shall have the right fo charge

for-any such exa:ss or unpmper usuge . The. Manufacturers Recommended. Yields for the Consumabila - Supplies: are
set:forth in 2. Audit:Rights; Durmg the' term of ‘this Agreement and durlng the Smy -
(60):day period immediately’ following the Term, KMBE shall have: the iright, upon reasonable: notice :oF “in
‘conpection with a maintenance all, To audit Custome(S\usage of Consumable Supplies. The audit will be
oonducied by comparing the va.ords uy the equipment to; the Ma Yields. If
the audit reveals'that G has ‘exc s 4 Yield for the applicable unit,, then

Iost or

force; and any fossor. damane ming; from any pl the foregolng is spedﬂcallv excluded fram th-s Aqmempm

Customer warreats’ that the Wil be used for business purpeses, and not Tor personal, or
‘heusefiold purposes.
11, AUTOMATIC RENEWAL: _ Service on individual equi shall autcriatically b ded for ive one

year terms at:the rates being charged by KMBS:at the time of renewal unless Customer. or:KMBS provides the other
party. thirty (30)./days written_ notice before: the .end :of ‘the current term of its interition. not to renew this
Agreement Upon renewal, either party may. cancel this:Agreement; with'ar. without cause, upon thirty (30) days
writtén notice to the other pai Upon cancellation’ PUrsUant 1 this paragraph, Customer will be billed for sérvice
thmugh the. ‘effective ‘date of wnm&anm In the event this Agreeme t is canceled ofnot renewed, Custormer shall
rerurn . any unused. Omsumnbic Supphes to KMBS. Should i) tonies fail 1o retuny ‘any unused Consumable
Supplies, KMBS reserves:the right'to chargé for any unused Consuimable Supplies at the then curreat rate for such
supphem

12; E'AN.Y TERMINATION CHARGt: Inithe evenr Custoimes $ priof-to the of the initial term
of Ihvs Agreanenl w-thuut Catrse or'in the event KMBS terminates this Agreement prior 1o the end of the initial tenn
‘due-to- Customer’s material breach; KMBS:wilt bill and Ciistomer will be: responsible to pay an early temination
charge.as liquidated damages, and not as'a_penalty:. Early termination :charges will ‘be caloulated in ‘the folloving
mannes: 1) KMBS-will average: the: three (3).most recent billing ‘periods of KMBS maintenance 1o’ ardve -at an
_average: ‘Mmaintenance. fcgure, then: i) multiply. that figure ‘by the number of remaining billing periods in the
almng unexpired termh; and;then ifi) divide that numbei by o (2).

ETWORK INTEGRATION: If Network: Integration: services ate pi ided by KMBS, Ci warr
< KMBS Digllal Needs Analysis_ {"DNAY) has been accurately. complered and KMBS may rely on'the

Customieér shall: promptly: ‘pay o KMBS an amount for the' excss cOnsumabie Suppliés usage, based on the'| then
current rate for the applicable Consumable Supply. KMBS. reserves the right to.charge Cusmmer ‘for:shipping and
handling charges incurred by KMES for the delivery.of any excess'Con hile' Suppli ivered to:C .

24. ENTIRE AGREEMENT This:i § the entire Agreemeiit- haween Customér and KMBS on‘the Subject - matter
tiereof and sup any p or prior ;-oral or written, or-any other communications refating:to
maintenance services for KMBS equipment and it may not be released, discharged, changed; or modified except
by an instrument in wniting signed by a-duly, authorized' reprsenmhve of each party; Customer. agrees that any
Purchase Order or other documenlmion lssued to, KMBS covering the i or nance:is -issued for
purpose of and ternal: use only, and my terms ang conditions comained therein shal
not modify ‘o add to the teris and‘conditions. of this A . This will: not - be -effective’ untit
by Bn.authorized represer of KMBS, Notice nr acceprance is hereby waived. by Custorrier.

25. DIGITAL SUPPORT SERVICE (DSS): Provides Custofiiér ‘access'to KMBS Digital Sohrtion Center (DSC)
telephonically or by electronic. access. DSS includes techitical: suppont: on'items specified:on the DSS:Supported
Products List induding Digital Multi-Function Devnoes, General Office Applications, Graphic-and Design Applications.
and:Desktop Operating-Systems. Customer may' access expert -level support by telephone or. electronicaly. ‘DSC
support is available during the hotws-of 8:00a.m:to 6: 00p:m. Eastern Time, Monday through Friday, excludlng
KMBS observed. holidays. DSC hours are subject to change by KMBS. Customer system({s) must be in.good working
condition. D35S does not’ Include pans or labor.related to network/compuster problems. not:diretly invoived in the
grinting or scaming nétvork or fax warkflow. Custorner. network changes, alxacnmems or. additions may requ-re
additional D85+ cl\arges KMBS reserves’ the: Tight to terminate DSS Services in the event that any Customer,
changes, alterations ‘or’ attachments make it impractical for KMBS to: provide DSS. Customer“is lesponslble for
performing normal- operaxa functions, systetn backups, virus scans, and ‘network security-fuactions. on’a regular
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LT with suppties® [ without Supplies - Purchased Separately Effective Date:
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KMBS Representative:
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Signature:

Date
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of Custo

Title:

Date Date
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KMBS STANDARD MAINTENANCE TERMS AND CONDITIONS “SCHEDULE A”

(Revised 02-01-10)

The foilownng teims and conditions apply to the provision of - maintenance: services by Kanika Minoita Business
s L.S-A,, Inc. ("KMBS") 1o Customer during the term of this Agreement:

LUAYMENTS  Payment:1§'due within thirty (30) days froim the date of the invaice,: Shoukd the Customer fall to
‘< any paymeént due Kiereunder, or be or become inscivent or be 3 party to or acquiesce in any bankruptcy or
receivership proceeding or-any similar action g the affairs.or property of Ct , Or vitlate any aspect of
1his Agreement, KMBS may (1) refuse to to senvice the or provide Consumable, Supplies and
My enter Customer’s premises to recover any property or-equipment owiied by KMBS or (2) fumish service on a
time, travel and: matertal basis, without prejudice to any other remedies KMBS may have.  If Customer falls to
make any payment vinen due pursuant to this’. ‘Agreement, there vl be a savice charge: of ‘one and one-half
percent (171/2%) per month of the total amount due &r the. maxnmum 18gal Interest rate allowed by law,
whithiever is less. Rcas‘onable costs, ‘incuding counsel fees, shall be recoverable by KMBS (n the. everit collection
activities; induding ion, are ired to Collect. i} amounts due under this Agreement NO CASH
PAYMENTS ACCEPTED, Accepted maniners of payment are by major credit cand or checks made payablé to KMBS.

ibed Dy KBS, KMBS charges for each copy or prni, pt"onneu by
g Acoworpdmsmubedeﬁnedasuz any‘
image on:te KMBS equlpmenL For purposes of this Agreement, all such uses of KMBS aquiprient shait he
refereficed hereln as 3 “copy.” KMBS shall iave actess to monitor the meter s andt I frikiter, g5 are
e reéaveu in'a timely manner,: KMBS may oblain or estimate theny and Customer agrees to pay for maintenance
servioes. basedt on meter shall riot alter or attempt to alter. actual meter-reading.
€ach'8Ya% x. 11" copy will be recorded as.a single meter click. Each 11% x 17% copy. will.be reconded as & Couble
meter Click, . Duplexed coples shall be countelt at twice the rate of s copies.  For' modeks equipped with
bannet printing capabilities, the following: meter. cick: ¢harges ‘shiafl apply: 187 027" = 3 clicks; 27" t0 36" = 4
Clicks; 367 0 477 = § clicks.

2, METER READINGS: Customer will provide accurabe and timely meter readings at.the end of

3. STTE PREPARATION & ACCESS:. Customer shall ensure that equipment is. placed) in an environment that
<onforms’ with the manufactureér’s spedﬂcations .ang nequirements and will bear all cost and expénse for any
additional’ necessmes required for- such as and electricat wlmlg, remodenng, and noise and
power fifters. Any electrical work extémal 10 the equwmem {l.e, assoclabe\ﬂ periphcral equlpmeﬂl, power,
transmission and phone linés, and modenis)” and. equipment ling tord” are not covered by this Agreement;
Custaimer shall provide mss' personinel: with free and full’access ta the aquipment and any necessary aperating
tme-for the Ctmomer shalt arr.mge and InSure: that.one of &s
Wbma&mumﬂmﬂﬁwn&lp&fam n O make rea
shipment of equipment.isnot covered by this maintenanoe Agreament. This senice, whm requesx.ed will be at
iz thei billable rate of KMBS.

4. COMMERCEMENT OF SERVICE:' The equipment must be in good on'the ement date of
this Agieement.  KMBS charges:for paris and fabor requlred to place me equlpmem in such: condition unless
covered unger any applicalie warranties' or a KMBS “will ‘Invokce the
customer and.this will be in addition to the | price set forth on'the front ha'ecf

5. ADDITIONAL EQUIPMENT: No e service for i wifl. be provided
by KMBS untl it is accepted by KMBS inwiiting, fuf cuverage KMBS rm me right bv-adjust the coverage
period for any or su agsure n reneval da

6 SERVICE INCLUDED: Kms‘ obngauons under this. Agreement:is to ptwde Bask Maintenance Service on
covered by 4 Basic.Maintenance Service is defined as thal Jevel ol maintenance
as set fon.h in.the. equipment specifications.

Y o the in.normal- Fe
Basic Maintenance Services inciudes labor and/for routine and pr e service as well as
parts and C Supplies, If this option is selected, as defmed in section 24. All part replacements

shall be'on an exchange: basis with new or refurbished terms, E,memenoz service callsi will beperformed at no
extra charge during normat business .. Unless atedt, normal hours are 8:30 a.m. to
5.00 P.m; Morxtay through Friday, of. holidays: ab: 3 by KMBS.: Ov ne charges, at KMBS' then
rate; will be charged for. all service calls. outside nommal husiness holrs., - In addition to-any:other rights

dir, KMBS reserves the rpht:to delete discontinued equipment from this. Agreem@nt if parts: become
| -Ilame for discontinued equipment,

7. PREVENTIVE MAINTENANCE: Preveitive Maintenance. shall be performed-on the equipment:at the
intervals deﬂned by the. Technical Service the moded, we will include

il and may be made at the same tima remadial service Is being performed. KMBS
1t -is the' Customer's

le.hnlctans do: not ‘camy oc: deliver consumable supplies (tonor, developer, elc.).
- responsibility to have the necessary. suppues ‘avatiablé for-the Technician's use,

8. VCARE MONITORING: KMBS will depidy and enable.its vCARE Solution, which Is a Device Redationship
Management_(DRM): system that lm.eracts with KMBS pmduct(s) for the. pumose of automated meter reading,
technical bie and Supply-level g for' and product status
and as'déscriped n KMBS' Dlgital Needs: Analysis). Should Customer opt out of utilizing. vCARE, KMBS reserves
the right to assess an inarémental invoicing fee not to exceed twenity five doliars ($25) per involte,

9. SELLER'S Customer - acksi that it has been advised u»a( no agent, employee, of
representative. of KMBS has any. aumoﬁty to bind KMBS to any affir , promise, ), OF Y

any of the .or. serv\ces. Unless.an affirmation, promlse, represaltaﬂm, or warranty 1
spenmally s6t forth iir this Agreement it does niot form &.basis of this bargain’andshall not be enforcaable
agalinst KMAS,

10. DISCLATMER: This Agreement does nat Cover service required due:to malfunction of pans, attachments,

or supplies of fon-KMBS manufacture, . When the use of a particular supply xuzm may cause machine damage ov
require acsﬁve sesvicing, KMBS, upon notkce to Customer, wil ot -service for
that eqmpmmt By ivrodudng, wpptla of differing manufacture Into the KMBS eqmpmem Customet a\:.ccpls the
resp y fo pay for-any o caTective service required.  Any modfi or 1o
the eq by, othy thdn KMBS, incl Customer, May result in-termination- o1 this Agreement.
wnhout prior aiithorization, Uxs Agreement goes ot apply 1o 3ry equipment which ceases to be at tire customer

14. NETWORK INTEGRATION: If Nétwork Integration sérvices are provided by KMBS, Custe that
the. KMBS. Digital Needs Analysls ("DNA") has been’ accurately mmpleted and KMBS ‘may rely-on the information
contained In e DNA I providing nietwork integration services. KMBS reserves thw night to assess additionat charges
for service due to Customer's modification of its network, software, or operaling system(s).

15. ASSIGNMENT: ‘Customer may not assign this Agreement, without KMBS® eXpress written consent.  In the event
that KMBS assigns or mboonrracts any of its Gbligations: under this Agreement, KMBS shall remain primarily.
responsible to perform those owganons Any clam or defense Custonter ihay. have retating to those obligations must
be assested only against:KMBS and not its assignee. KMBS may assign, without notice 10 Customer, any of its rights
under this Agreement,

16, NOTICES: Afl notices required t0.be given under this Agreement shall b i writing and shall be sent by (.S
first-class mall 1o the partiés as foflows: Yo Customer-at the address tisted on the front of this ‘Agreemant. ang o

KMBS, at 100 Williams Drive, Rainsey, N3 07446, Altention: Office of Direct Administration.

17, INDEMNIFchTlON Cusxmner shall bear-all risk of theR, loss o aamage nat caused by KMBS employees or
BGENLS, 1041 Cqupine accepted. under this Ag! agrees to y, defend ang
hold harmiess KNBS nsofﬁcgcs. direcmrs empioyees and agents from aft Ioss liabikty, claims or expenses: (including
reasonable attorney’s ‘fees) arising. out of Customers use of the equipmen?; including but not_imited’ to lisbilities
arising from llegal’ use of KMBS equipment as well-as  vodily injury, inciuding ‘death, or property damage:to any
person, unless said’ Injuﬂes. death- or property: damage was -caused solely as the result of a negligent or: intentional
act.or omission by KMBS,

18. WARRANTY: KMBS WARRANTS THAT THE'SERVICES SHALL BE PERFORMED IN ACCORDANCE WITH THE
MANUFACTURERS RECOMMENDATIONS AND SPECIFICATIONS FOR THE EQUIPMENT. KMBS. MAKES NO OTHER
WARRANTIES WHATSOEVER EXPRESS OR IMPLIED WITH REGARD TO THE SERVICE, THE SOFTW/ARE-INCLUDED
WITH THE EQUIPMENT OR ITS INSTALLATION; AND MAINTENANCE, AND EXPRESSLY EXCLUDES ALL IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

19. REMEDY UMITATIDNS- The equipment may: nat be retumed- to-KMBS without KMBS' writtén Consent,
CUSTOMER'S EXCLUSIVE REMEDY FOR BREACHOF WARRANTY ‘SHALL’ BE REPAIR OF THE EQUIPMENT OR
REPLACEMENT OF A'NONCONFORMING PART, AT THE OPTION OF KMBS. THE PARTIES WAIVE THEIR RESPECTIVE
RIGHTS TO SPECIAL, CONSEQUENTIAL, EXEMPLARY, INCIOENTAL OR PUNITIVE DAMAGES FOR ANY 'PROVEN
BREACH OF THIS.AGREEMENT (INCLUDING WARRANTY), THE PARTIES RESERVE THE RIGHT. TO RECOVER
CONTRACT DAMAGES ALLOWED VIA THIS AGREEMENT.. KMBS' LIABILITY UNDER THIS AGREEMENT (S LIMITED 1O
THE COVER DAMAGES :ON THE COST OF ALTERNATE MAINTENANCE SERVICES AND/OR CONSUMABLES
PURCHASED BY THE CUSTOMER. KMBS SHALL NOT BE LIABLE FOR ANY DAMAGES; INCLUDING BUT NOT LIMITED
TQ, DAMAGES DUE TO LOSS:OF DATA OR INFORMATION OF ANY KIND. LOSS OF CR DAMSGE TO REVENUE,
PROFITS OR GOOQDWILL, DAMAGES DUE TO -ANY INTERRUPTION OF BUSINESS, DAMAGE TO CUSTOMER'S
COMPUTERS OR NETWORKS, EVEN If KMBS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

20. APPLICABLE LAW:- This Agreement shall be governed by thé laws of the State df New Yok without regard o
chmce of law plmdples in me event of “lugation or otier pror:eedmgs by KMBS to enforce oc defend arvy term or

of tiis A agrees to.pay all costs and expenses sustained. by, KMES, inchuding but not
fimited to, reasonable ammeys fees: Customer further agrees to litigate any dispute ¢onceming this matter in the
<ours of the state of New Jersey, consents to jurisdicton In that forum and walves 11 right to jury tril.

21. FORCE MAJEURE: MNeijther party shall be responsible for delays.or fallure n' pérformance of this Agreement
{othar than faliure to;make" pavmeﬂ() W the extent that such party was hindered in' Its performance by any act of
God, civil commotion, tabor. d!spute, or any othier occurrence beyond its mnsonabie controf,

22. WAIVER & SEVERABILITY:; Failure by XKMBS to enforce any provisions of this Agreement or any .rights

, or {ailure o any election for ‘herein, shall in 'no way be tonsidered a waiver of such
provisions, rights, or. + BleCHans, or In any way affect the party’s nght to later enforce or exercise the same or-cther
provisions, - rights, or elechons it may have under this Agreement. .1 any provision of this, Agreement ‘shall be
un!avlul void or for. any reason mnérforceadie, then that provision shall be deemed Séverabie from this Agreement
and shall not atfect the validity arxi enforceaility of the remaining provisions of 1his Agreement.

23, ORIGINAL DOCUMENT: Customer further agrees (@) that fecsimile of electronic slgnatures shall be acmpte(}
as origina! signatures; and (b) that this Agreement of any document created pmuaw. to this Agreement, may be
maintained in an electronic document starage and retrieva) System, a copy of which shall.be considered an original.
KMBS may accept orders electronically from Customer pursuant to this Agreement. Neither' party shall. raise any
chiection to the authenticity of. tlks Agreement or any- documient created hereunder, based on eitiier the use of 2
facsimie signature or the ise of a copy retrieved from an electronic storage system.

24. SUPPLIES INCLUDED IN THE BASE/PRINT CHARGE: It st optlon has been.selecten, . KMBS (or
designated servicer) will provide Customer with centain types and quantities: of 'C Supplies. C
Supplies are defined as:the toner, developer, copy cartridges and PM Kits necessary to.ensure -that the' equipment:
operates within the'equipment specfications throughout the temm of this Agreament. Customer agrees that the
Consumable Supplies are KMBS giroperty untii used: by Customer. Customer will use Consumable Supplies only with
the contracted equipment: and nun ther to their'cease-function point.  Customer shall not remove the Consumabie
Supplies from the location designated as Customer’s address on tie first page of this Agreement. Customer: shall not
sell, resell or othervise transfer. amy, Consumable: Supplies: o eny other. entity. Customer. will relum any unused
Consumable Supplies to KMES ‘at the. end of this Agi C: shaltus are to Store and protect
KMBS Consumable Supplies’located at Customer's’ location 1or Cy 5:¢ i [« “bears risk of loss
of KMBS unused Constumable -Supplies in the event of theft, fire or-other mishap. Should Custormer’s use of
Consumable Supplics exceed the Manufacturer Recommerided Yields for the appficable.unit by more than 6% in any
given month, o should MBS, in'its reasonable discreticn, determine that Consumable Supplies are being:abused in
any fashion, cuswmer agrees that KMBS shall have the right to charge for any such excess or imoroper usage. The
Manufacturer’s Reconmendad Yields for the Consurable Supplies are set forth In  bttp:/7kmbs konicaminoka.us. Audit
Rights. During the term of this Agreemient and. during the Sixty (60) day peridd imimediately following the Term,
KMBS shall have the:right, upon reasonable notice oF In connection with a maintenance -call, to audit Customer’s
usage of Consumalie Supplies:. The-audit wili be by 9, the records by the
to the Manufacturer’s Recommended Yields. I the audit reveals that Customer has exceeded the Manufacturer’s
wled Yield for.the applicable unit, then Customer shall promptly ‘pay to KMBS an amount for the excess

1ocation described on the front Side heredf, This. Agreement does not apply to any equipment lost or
through”accident, abuse, misuse, theft, neglict; acts of thind parties, fire; water; casually ‘or any other natural

Consumable Supplies-usage, basett.on the then current rate for the applicable Consumable Supply. KMBS reserves

force, and any loss o damage occurrlng from any of the foregoing Is specifically excluded from this Agreement. the ngit to charge Ci C for shipping and h 9 charges incurred by KMBS for the delivery of ‘any ‘excess
Cusxomer ang the wil) be used for business purposes,-and not for p ( Supplies tnCustcnm
famiiy; o household’ purposes

11. AUTOMATIC RENEWAL: " Service on individual

25, ENTIRE AGREEMEN’!. This is the entire Agresment between Customer and KMBS on the subject matter’
hereof and or_prior ag W, oral or wrmen, o -any othar communcations. relating to

snall ¥ be ded for successive
~orie year terms at the rales being charged by. KMBS at the time of renewal unless.C or K p the
“other. party mmy (30} days waitten notice bﬂore the ¢ of the current term-of its intention fot to rencw this
Agreement. Upor:renewal, efther. party may canke! this Agreemenl. with ‘or. without ‘cause, upan thirty (30) days
writtan nolice 10 the other party.” Upon canceliaion to'this. paragraph, C vali‘be billed for service
through the effective date.of cancellation; In the event ‘this Agreement is canceled or not renewed, Customer
shati/ retum any umssed Consumable Suppliés to KMBS. ‘Should the Customés- fail to. retum any unused
Consumanie Suppies, KMBS reserves the fight to charge for any uinused Consumable Supplies at the then curtent
rote for such supplies.

12, ESCALATION: At the end of the first year.of this agreement and once each successive
twelve month perlou, we.may increase your payment and the cost per copy:charge over the
pages’i { ge) by a af '10% of the existing charge.

13:, EARLYTERMINATION CHARGE: In the évent Cuistomer i prior 10 th 1. of the initial
term of this &greemenl without: cause of in the event 'KMBS terminates this Agrcemeﬁ pricr to heend of the
itz 1erm due to Customes’s material breach, KMES will bil gnd Customer will-be responsibie ko, pay an early

diarge as ana not as.a penaity. Early termination charges will bé caiculated i
e Iollowing mannar: 1) KMES will average the-three (3) most-recent billing periods of KMES maintenance to
2 8t.an average maintenance figure, then i) mutiply that figure by the number of remalning billing periods in
0 ‘mining unespired term, and then iil) divide that number by two (2},

KONICA MINOLTA BUSINESS SOLUTIONS U.5.A., INC. 100 Williams Drive Ramsey, NJ 07446
T 201-825-4000 www.kmbs.konicaminalta.us

€ services !or KMBS a]ulpmau and it may not be released, discharged, changed, or modified except by
an instrument in wrhing signed by a duly authorized vcpvesentanve ‘of each party, Customer agrees that any
Purchase Order or other documentation issued to KMBS covering the equipment or malmenance is issued for purpose
of authorlzation and Customer's initemal use on!v, and-any terms and  conditions contained therein-shall nat modify of
add to the terms and Ons of this Ag . This A will .ot be effective until accepted by an
authorized representative of KMBS. Notice of aquance is hereby wwived by Customér

26, DIGITAL SUPPORT:SERVICE (DSS): If this option has been sel [3: acess 1o
KMBS Dightat Solution Center{O5C) lelephonlmhy or by electronk access. DSS Indudes technical support 'oh itenrs

‘on the DSS Suppx Products List induding Digita) Multi-| -Furction Devices, General Office Applications,
Graphic and Design Applications .and -Desktop Operating Systems. Customer may access expert level Support by
telephone or electronically, DSC support i$ availatie during the hours af 8;00a.m. to 6:00p.m. Eastern Time, Manday
shrough Friday, excluding KMBS dbserved holidays. DSC hours are subject to <hange by KMBS. Customer systern(s)
must be in good working- condihon. DSS does nat ‘Inchate pans or labor related to natvork/computer problems not
directly Invoived in the’ prinllng or scanmng network o 1ax workfiow. Customer network changes, attachments or

may require 0SS charges. KMBS reserves the right to terminate DSS services in-the event that
any of Customier thanges, alterms O attachments makes it Fvipractical. Tor KMBS to:provide DSS. Customer is
responsible for performing normal operator functions, svstem backups, vinus scans, and network security functions on
a regular basls.

Form: 1010-020110-C
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® More than 10% of the payment of principal
or interest of the issue is either {(a) secured
by an interest in property to be used for a
private business use (or payments for such
property} or (b) to be derived from payments
for property (or borrowed money) used for a
private business use.

It also includes a bond, the proceeds of
which a) are to be used to make or finance
loan(s)((gt»her than toanosth dmhlbad in section ;
141(c}(2)) to ons other than governmental
units and (b)pgsoeeds the lesser of 5% of the
proceeds or $5 miflion,
issue. Generally, obligations are treated as

rt of the same issue only if they are issued

the same issuers, on the same date, and as

parnt of 8 single transaction, or & serles of
related transactions. However, obligations
issued during the same calendar year (a)
under a loan agreement under which amounts
are to be advanced periodically (a
“draw-down loan”) or (b) with a term not
exceeding 270 days, may be treated as part
of the same issue if the abligations are
equally and ratably secured under a single
indenture or loan agreement and are issued
under a common financing errangement {e.g.,
under the same official statement periodical
updated to reflect changing factual
circumstances). Also, for obligations Issued
under a draw-down loan that meets the
requirements of the preceding sentence,
obligations issued during different calendar

ars maﬁ be treated as pant of the same
ssue if afl of the amounts to be advanced
under the draw-down loan are reasonably
expacted to be advanced within 3 years of
the date of issue of the first obligation.
Likewise, obligations (other than private
activity bonds) issued under a single
agreement that is in the form of a lease or
instaliment sale may be treated as part of the
same issue if all of the property covered by
that agreement is reasonably expected to be
delivered within 3 years of the date of issue
of the first obligation.
Arbitrage rebate. Generally, interest on a
state or local bond is not tax exempt unless
the issuer of the bond rebates to the United
States arbitrage profits earned from Investing
proceeds of the bond in hl&h:r yleldln%
nonpurpose investments. section 148().
Construction issue. This is an issue of
tax-exempt bonds that meets both of the
following conditions:

1. At least 75% of the available
construction proceeds of the issue are to be
used for construction expenditures with
respect 1o property to be owned bya
go;emmemal unit or a 501(c){3) crganization,
an

2. All of the bonds that are part of the issue
are qualified 501(c)3) bonds, bonds that are
not private activity bonds, or private activity
bonds issued to finance property to be
owned :30?. governmental unit or a 501(c}(3)
organization.

in lieu of rebating any arbitrage that may
be owed to the United States, the issuer of 3
constiuction issue may make an irrevocable
election to pay a penalty. The penalty is equal
to 1%% of the amount of construction

proceeds that do not meet certain spendin:
requirements. See section 148{f)(4)(C) and the
Instructions for Form 8038-T.

Specific Instructions

In general, a Form 8038-GC must be
completed on the basis of available
information and reasonable expectations as
of the date the Issue is issued. A
forms that are filed on a consolidated basis
may be completed on the basis of information
readily available to the issuer at the close of
the calendar year to which the form relates,
fuimalememed by estimates made in good
aith,

Part |—Reporting Authority
Amended return. If this is an amended Form
8038-GC, check the amended return box.
Complete Part | and only those lines of Form
8038-GC that are being amended. Do not
2mend estimated amaunts previously

once the actual amounts are
determined. (See the Pan ll instructions
below.)
Line 1. The issuer’'s name is the name of the
entity issuing the obligations, not the name of
the entity receiving the benefit of the
financing. In the case of a lease or Instaliment
sale, the issuer is the lessee or purchaser.

Line 2. An Issuer that does not have an
employer identification number [EIN) should
apply for one on Form §S-4, Application for
Employer Identification Number. This form
may be obtained at Social Security
Administration offices or by calling
1-800-TAX-FORM. If the EIN has not been
received by the due date for Form 8038-GC,
write "Applied for” in the space for the EIN.

Line 5. After the preprintad 5, enter two
self-designated numbers. Number reports
consecutively during any calendar year {e.g.,
534, 535, etc.).

Part ll—Description of

Obligations

Line 8a. The issue price of obligations is
generally determined under Reguiations
section 1.148-1{b). Thus, when issued for
cash, the issue price Is the price at which a
substantial amount of the obligations are sold
10 the public. To determine the issue price of
an obligation Issued for property, see
sections 1273 and 1274 and the related
regulations,

Line 8b. For a single issue, enter the date of
issue, generally the date on which the issuer
physically exchanges the bonds that are part
of the issue for the underwriter's {or other
purchaser’s) funds; for a tease or instaliment
sale, enter the date interest starts to accrue.
For issues reported on a consolidated basis,
enter the calendar year during which the
obligations were issued.

Lines Sa and 8b. For line 9a, enter the
amount of the proceeds that will be used to
pay principal, Interest, or call premium on any
other issue of bonds, including proceeds that
will be used to fund an escrow account for
this purpose. Both line 9a and 9b may apply
to a particutar obligation. For exampte, report
on line 9a and 9b obligations used to refund:
prior issues which represent loans from the
proceeds of another tax-exempt obligation.

Line 11, Check this box if property other than
cash Is exchanged for the obligation, e.g..
acquiring a police car, a fire truck, or
telephone equipment through a series of
monthly payments. (This type of obligation is
sometimes referred to as a “municipal lease.”)
Also check this box if real property is directly
uired in exchange for an obligation to
make periodic payments of interest and
principal. Do not check this box if the
proceeds of the obligation are received in the
form of cash, even if the term “lease” is used
in the title of the issue.
Line 12. Check this box if the Issue is a
construction issue and an irevocable election
to pay a penalty in lieu of arbitrage rebate
has been made on or before the date the
bonds were issued. The penaity is payable
with a Form 8038-T for each 6-month period
aﬂe; the date the b%?ds zmlat issued. Do not
make any payment of penalty in lieu of rebate
with Form 8038-GC. See Rev. Prac. 92-22,
1992-1 C.B. 736, for rules regarding the
“election document.” .

Paperwork Reduction Act Notice

We ask for the information on this form to
carry out the Internal Revenue laws of the
United States. You are required to give us the
information. We need it to ensure that you are
complying with these laws.

You are not required to provide the
information ted on a form that is
subject to the Paperwork Reduction Act
unless the form displays a valid OMB control
number, Books or records relating to a form
or its instructions must be retained as long as
their contents may become material in the
administration of any Internal Revenue law.
Generally, tax retums and return information
are confidential, as required by section 6103.

The time needed to compiete and file this
form varies depending on individuat
circumstances. The estimated average time
is:

Lea about the

“lawortheform . . . . 1hr, 58 min.
Preparing theform . . . .3hr, 3 min.
Copying, assembling, and

ingtheformtothelRS , . 16 min.

If you have comments concerning the
accuracy of these time estimates or
sugg! s for making this form simpler, we
wauld be happy to hear from you. You can
write to the Tax Forms C ttee, Westem
Area Distribution Center, Rancho Cordova,
CA 95743-0001. Do not send the form to this
ggcg!:ﬁs. Instead, see Where To File on
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Via email
jikemplin@kmbs.konicaminolta.us

625 E. Beale St.
Kingman, AZ 86401
(928) 753-6945 * (928) 718-3232 Fax

REQUEST FOR BEST AND FINAL OFFERS
Copiers and Multifunctional Digital Equipment

In accordance with Arizona Department of Education School District Procurement Rule R7-2-1048, Mohave
Educational Services Cooperative, Inc. (Mohave) is requesting Best and Final Offers for Request for Proposal

101-0930.

BEST AND FINAL OFFER DUE DATE: November 15, 2010 @ 3:00 p.m. MST

LOCATION:  Mohave Educational Services Cooperative, Inc.
211 N. 7" st
Kingman, AZ 86401

Best and Final Offers must be submitted in a sealed envelope properly addressed to Mohave Educational
Services Cooperative, Inc., with Best and Final Offer, RFP 101-0930, Best and Final Offer Due Date and
Time, and Offeror's Name and Address clearly indicated on the envelope. Mohave will not be responsible for
late receipt of best and final offers. If a best and final offer is not submitted, the offeror's previous proposal
response will be considered its best and final offer. Faxed best and final offers cannot be accepted,

CONTACT PERSON: MARK DIBLASI, CONTRACT SPECIALIST II PHONE: (928)718-3220

A2

Tom Peeler, CPPB
DATE: November 4. 2010 Executive Director

THIS BEST AND FINAL OFFER IS SUBMITTED BY:

Name: Brian Cupka ,Vice President, Gen. Counsel and Secretary

Firm: Konica Minolta Business Solutions U.S.A.. Inc.
Address: 100 Williams Drive
City: Ramsey State: NJ ) Zip: 07446
(201) 825-4000 j L &l *
Phone: Signature: ./ /lean P
11/12/10 Vice 'Presideﬂt; Gertéral Counsel & General Counsel
Date: Title: v
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REQUEST FOR PROPOSAL 101-0930
Copiers and Multifunctional Digital Equipment

REQUEST FOR BEST AND FINAL OFFERS

NOTE: We have completed our initial review of your response to RFP 101-0930. We are requesting the following

information to better understard your offer. Please carefully review and answer the guestions thar follow.
Provide. only the information requested. Do not provide another complete copy of your initial response. Sign
aiid include this Request for Best and Final Offer with your response. If you do not respond by the specified time,
date and location, your-initial offer-as submitted will be your final offer.

BEST AND FINAL OFFER SUBMITTAL

1. Your proposal contained some exceptions to our General Terms and Conditions that either requires
clarification; revision.or removal, as detailed below.

a.

Cancellation for non-performance or contractor deficiency - (Remove) Modification of ten
(10) day time frame to thirty (30) is unacceptable.

Konica Minolta will agree of the. modification to-a ten-day time frame.

Removal of Arbitration term - (Remove) Removal of the entire arbitration term is unacceptable.
Konica Minolta has revised Arbitration Term by adding the yellow- highlighted language:
“After exhausting apphcabie administration rewew, the parties to this contract may agree
to resolve disputes arisin,
extent allo

Liens/Serial Numbers - (Clarification) Please provide clarification as to what a “UCC filing on
the leased equipment™ means.

By properly filing-a financing statement at the state and/or local jurisdiction, the
security interest of the secured party is perfected. The document contains the
names and addresses of the debtor and the secured party along with a description
of the collateral (security interest). A financing statement is proof of a. security
interest in personal property whereas a deed, properly recorded at a County’
Recorders Office, is proof of ownership for real property (land and buildings).
Billing - (Remove) - Late fees are unacceptable under an awarded contract.

Konica Minolta agrees to remove “Late Fees”.

Audit Rights - (Remove) Modification of ten (10) day time frame to thirty (30) is unacceptable
Konica Minolta will agree to the ten (10) day time frame,

Right to Assurance - (Remove) Modification of ten (10) day time frame to thirty (30) is
unacceptable,

Konica Minelta will agreée ‘to the ten (10) day time frame.

2. Your answer to Appendix A, Question #6 included the following, “We will adhere 100% to Mohave's
Terms and Conditions.” This appears to conflict with the exceptions detailed in Questions #1 above. Is
the statement found in Appendix A, Question #6 in reference to the issue raised in that question, ot is it in
-error, based on the-exceptions to our General Terms and Conditions?

Konica-Minolta-will adhere 100% to Terms and Conditions agreed upon by both parties, i.e. Konica .
Minolta and Mohave.

3. Your proposal contained some exceptions to our Special Terms and Conditions that either requires
clarification, revision orremoval, as detailed below.

Page 2 of 7

a.

b.

1.10 - Auto Renewal Language - (Remove) Auto renewal language in an agreement that a
Member is-required.to sign, is unacceptable.

Konica Minolta agrees to removeé “Auto Renewal Language”.

1.35 = PPT - (Clarification) Please provide clarification as to what a “PPT* means:

Konica Minolfa Business:Solutions U.S.A., Inc.




REQUEST FOR PROPOSAL 101-0930
Copiers and Multifunctional Digital Equipment

PPT means Personal Property Tax.

¢. 1.38 - HDD disposal pricing - (Revise) The HDD disposal services detailed in this exception do
not appear to be priced in your workbook. [Include HDD disposal service pricing in your
workbook, as detailed in Question #9 below.
Konica Minolta has complied. Please refer to Konica Minolta’s revised Pricing Workbook.

4. Appendix E included the following information, “Konica Minolta will complete this form on a case-by-
case basis (if u purchase order to a Mohave Member exceeds $100.000 for any information systeni
Konica Minolta may provide).” The intent of Appendix E is not to have it filled out when purchase orders
exceeding $100,000 may be processed under an awarded contract. You are required to fill it out if any
products you are providing in your proposal may individually have a cost of over $100,000. Review
Appendix E, and fill it out based upon this requirement. Use the revised version of Appendix E that was
provided with Addendum #2.

Noone individual item in Konica Minolta’s Price Book exceeds $100,000.00.

5. Your answer to Supplementary Information Question 3.6 included the following mformatlon “Konica
Minolta’s leasing pariner could accommodate ‘No Auto Renewals’ for a $Buyout End of Lease or a
Bank Qualified Lease/Purchase.” This appears to state that auto renewal language may remain in lease
agreements signed by Members under-an awarded contract. This must be revised, confirming that no auto
renewal language would be used in an-agreement that a Member would be required to sign. 1
U.S. Bank’s Response: U.S. Bank can revise the sentence to state that no contract will go to month-
to-mionth renewals without prior consent of the member.

6. Your answer to Supplementary Information Question 3.6 included the following information, “Konica
Minolta s leasing partner...” Provide additional information as to who your Jeasing partner is.
The leasing partner utilized-is U.S. Bank, 1310 Madrid Street, Suite 101, Marshall, MN* 56258.
. . j
7. The information provided in answer to Supplementary Information Question 3.8 did not appear to answer
the question. Please provide the following information:

If mobilization and/or travel charges are applicable; describe how they are caleulated, and when
they are necessary, (e.g., 50 miles from origin, etc.). Include information regarding what the
mobilization and travel rates cover. (See Pricing: Reimbursement for Transportation, Mileage,
Lodging, Meals and Incidental Expenses in the general terms and conditions.)

Not applicable to Konica Minolta.

8. Several of the agreements provided in your proposal contained terms that are in direct conflict with the
general terms and conditions, and other requirements of the RFP. These items either require clarification,
revision or removal, as detailed below.

a. Koni¢a Minolta - Order Agreement
i. 1. Payment -(Remove) Late charges are unacceptable under an awarded contract.

Konica Minolta agrees to remove Late Charges.

ii. 5. Applicable Law- (Revise) Must be the State of Arizona, not New York.
Konica Minolta will agree that Applicable Law will be the State of Arizona.

iii. 5. Applicable Law - (Remove) Waiver of Jury Trial is unacceptable under an awarded
contract.
Konica Minolta will accept Mohave’s “Applicable Law” requirement.
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iv. 14. Entire Agreement - (Remove or revise) This section contains “Entire Agreement”
language, which is unacceptable under an awarded contract. Language may remain, if it
is revised to include RFP 101-0930, any best and final offer, and the Members purchase
order in-addition to the terms and conditions of this-agreement.

Konica Minolta has revised the “Entire Agreement” clause by addmg the yellow-

highlighted Ianguage.
ENTIRE AGREEMENT: The entire Agreement between Customer and KMBS:on
the su W%Mct matter, inclusive P 101093 B

'Membg;ég purch ]
agreement, oral or wrltten, or any other communications relating to
maintenance services for KMBS equipment and it may not be released,
discharged, changed, or modified-except by an instrument in writing signed by
a duly authorized representative of each party. Customer agrees that any
Purchase Order or other documentation issued to KMBS covering the:equipment
or maintenance is issued for purpose of authorization and Ciistomer's internal
use only, and any terms and conditions contained therein shall not modify or
add to the terms and conditions of this Agreement. This. Agreement will not be
effective until accepted by an authorized representatwe of KMBS. Notice of
acceptance is hereby waived by Customer.
ndakme ase agree ent enter vt

b. Konica Minolta - KMBS Standard Maintenance Terms and Conditions - “Schedule A™

i. 1. Payment - (Remove) Late charges are unacceptable under an awarded contract.

Konica Minolta agrees to remove Late Charges.

ii. 8. VCARE Monitoring - (Revise) The vCARE monitoring services detailed in this
section does not appear to be priced in your workbook. Include vCARE monitoring
service pricing in your wor ‘kbook, as detailed in Question #9 below:
vCaré is.a “No Charge” item. Konica Minolta has revised our Pricing Notebook
accordingly.

iii. 11. Automatic Renewal - (Remove) Auto renewal language is not acceptable under an
awarded contract.

Konica Minolta agrees:to remove Auto Renewal Language.

iv; 12. Escalation - (Remove or revise) Increases of theicost per copy charges:must be done
in accordance with approved contract pricing, and ¢annot be increases independently of
that approved pricing through this agreement.

Konica Minolta agrees to remove.

v. 20. Applicable Law- (Revise) Must be'the State of Arizona, not New York..
Konica Minolta agrees:that Applicable Law will.be the State of Arizona.

vi. 20. Applicable Law - (Remove) Waiver of Jury Trial is unacceptable under an awarded
contract; \ ‘

Konica Minelta accepts Mohave’s Applicable Law language.

vii. 285. Entlre Agreement - {Remove or revise) This section contains “Entire A{,reement
language which is unacceptable under an awarded contract. Language may remain, if it
is :rewsed to include RFP 101-0930, any best and final offer; and the Members purchase
order in addition to the terms and conditions of this agreement.

Konica Minolta has revised the “Entire Agreement” clause by adding the yellow-
highlighted language.

ENTIRE AGREEMENT‘- The wgntlre Ag reement between C stome nd K

C persedes any proposé] or prior
or wrutten, or any other communications relating to
mamtenance services for Konica Minoita equipment and it may not be released,
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discharged, changed, or modified except by an instrument in writing signed by
a duly authorized representative of each party. Customer agrees that any
Purchase Order or other documentation issued to KMBS covering the equipment
or maintenance is issued for purpose of authorization and Customer’s internal
use only, and any terms and conditions contained therein shall-not modify or
add to the terms:and conditions of this:Agreement. ThIS Agreement will not be
effective until accepted by an authorized repres otlce of
acceptance is heﬁgby walved by Customer.

€x ,"‘%&fb,Ym

e per

¢. Konica Minolta - Lease Agreement
i. Introductory Section - Automatic Renewal = (Remove) Auto renewal language is not
acceptable underan awarded contract.
U.S. Bank’s Response: U.S. Bank can revise the sentence to state that no contract
will go to month-to-month renewals without prior consent of the Member,

ii. 12 - Default and Remedies - Late Fees (Remove) Late charges are unacceptiable under
an awarded contract.
U.S. Bank’s Response: Yes, the late charge:sentence can be stricken.

iii. 15.Consent to law, jurisdiction, and venue - (Revise) Must be the State of Arizona, not
“...in the state of Lessor or its Assignee’s principal place of business...”
U.S. Bank’s Response: Law and jurisdiction can be changed to Arizona.

iv. 15, Consent to law, jurisdiction, and venue - Waiver of Jury Trial is unacceptable under
an awarded contract.
U.S. Bank’s Response: U.S. Bank will not be able to accommodate. However, they
would agree to reword this-clause to read, “Both parties agree to waiver of jury
trial”.

d. Konica Minolta - Premier Advantage Agreement
i. Continuing Guaranty - (Remove) .. .waive all defenses... ” and/or Waiver of Jury Trial
is unacceptable under an awarded contract.
U.S. Bank Response: U.S. Bank agrees this section can be stricken as there will be
no required personal guararntee on these leases.
ii. Continuing Guaranty - (Remove) “...consent to the jurisdiction of the court set out in
Pdragraph 15...” Must be the State of Arizona.
U.S. Bank Response: U.S. Bank agrees this section can be stricken as there will be
no required personal guarantee on these leases:
iii. 12 - Default and Remedies - Late Fees (Remove) Late charges are unacceptable under an
awarded contract.
U.S, Bank’s Response: U.S. Bank agrees the late charges clause can be stricken.
iv, 15. Consent to law, jurisdiction, and venue = (Revise) Must be the State of Arizona, not
“...in the state of Lessor or its Assignee’s principal place of business...”
U.S. Bank’s Response: U.S. Bank agrees law and jurisdiction can be changed to the
State of Arizona.
v. 15, Consent to law, jurisdiction, and venue - Waiver of Jury Trial is unacceptable under
an awarded contract.
U.S. Bank’s Response: They are unable to accommodate this request unless the
sentence is reworded to, “Both parties agree to waiver of jury trial”.
e. Konica Minolta - Premier Lease Agreement
i. Continuing Guaranty - (Remove) “...waive all defenses... " and/or Waiver of Jury Trial
is unacceptable under an awarded contract.
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U.S. Bank’s Response: U.S. Bank agrees this clause-may be stricken.
ii. Continuing Guaranty - (Remove) “...consent to the jurisdiction of the court set out in
Puaragraph 15...” Must be the State of Arizona.
U.S. Bank’s Response: U.S. Bank agrees this clause may be stricken
iii. ‘12 - Default and Remedies - Late Fees (Remove) Late charges are unacceptable under an
awarded contract. )
U.S. Bank’s Response: U.S. Bank agrees the late charges clause may be stricken.
iv. 15. Consent to law, jurisdiction, and venue - (Revise) Must be the State:of Arizona; not
“.in the state of Lessor or its Assignee’s principal place of business...”
U.S. Bank’s Response: U.S. Bank agrees that lawand jurisdiction‘can be changed to
Arizona. ‘ ‘
v. 15.Consent to law, jurisdiction, and venue - Waiver of Jury Trial is unacceptable undeér
an awarded contract.
U.S. Bank’s Response: They are unable to accommodate this requést unless the
sentence is reworded to, “Both-parties agre¢‘to -waiver of jury trial”.

f. US Bank - Municipal Lease Purchase Agreement
i. Introductory Section - (Remove) “This is a non-cancelable/iirevocable agreement, this
-agreement cannot be canceled or terminated.” This statement is- unacceptable; and is in
direct conflict'with section 18 (Non-Appropriation).
U.S. Bank’s Response: This section must remain but they could add; “except for
Non-Appropriations as outlined in Section 18”.
ii. ‘Terms and Conditions - Automatic Renewal - (Remove) Auto renewal language is not
acceptable under an awarded contract.
U.S. Bank’s Response: U.S. Bank agrees to strike this clause.
iit. ‘Terms-and Conditions - Late Fees - (Reniove) Late charges are unaccéptablé under an
awarded contract.
" U:S..Bank’s Response: U.S. Bank agrees to strike this:clause
iv. 19. Choice of Law; Jury Trial Waiver - (Remove) Waiver of Jury Trjal is unacceptable
under an awarded contract:,
U.S.. Bank’s Response: They are unable to accommodate this request unless the
sentence is reworded to, “Both parties agree to waiver of jury trial”.

9. Your price workbook contained several errors. Thosé errors. are detailed below, Provided with this
request for best and final offer is a copy of your workbook, as submitted-with your proposal. We have
begun setting up this workbook for use in the pricing evaluation, and have locked down certain sections of
it. In order to assist you, the sections and/or cells of the workbook that require. additional information
have been highlighted in red. Provide only the information as requested below. Do not change or
alter the workbook in any other way. Submit the revised workbook in: electronic form (on a thumb
drive or CD) with your best and final offer.

a. The discount summary was not complete. It did not include Moving fees, Pickup/deliver fees,
Restock fees, Mileage, M&IE, Lodging or Travel/Drive rates. It.also included multiple labor
rates at $100, with no- description of what the labor rate is for. This information is necessary
under an awarded contract. Complete the discount summary. If information does not apply to
your offer, enter a “N/A” into that section of the discount summary.

Konica Minolta has revised/completed our Pricing Workbookaccordingly.

b. Are all of the seivice plans provided in your workbook “all inclusive?” Are there any products

that are not included in.the service plans provided?
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Konica Minolta’s cost per copy service plans for multifunctional devices includes remedial
and preventative maintenance, all consumables, including staples, with the exception of

paper.
Konica Minolta’s Fax Warranty price does not include consumables.

The Prisrii software solution:maintenance price is for maintenance of software,

Product Model C65H was missing the following information: year the model was first introduced;
length of factory warranty; manufacturer’s rating for pages per minute; manufacturer’s
recommended monthly volume for this unit; the PM cycle for this copier; the average/estimated
cost per PM service. This information is necessary to determine what segment the machine
belongs in, for pricing:comparison purposes. ”

Konica Minolta has complied.

The discounts entered into many of the maintenance pricing on the workbook display as up to
four decimal places. The General Terms and Conditions (Pricing: Decimal Places, pg 17 of the
RFP) rcquired that pn'cing use no more than three' decimal places. Revise all maintenance
As per our telephone conference with Mohave on November 10, 2010; it is Konica Minolta’s
practice to use four (4) decimal places.

10. Your proposal did not include any maintenance pricing for older “legacy” models. Some: Members who
may have older models which are no longer available for sale that require maintenance coverage. Do you
have the ability to provide maintenance coverage for machines not being offered as new models? If yes,
provide a supplementary price schedule that includes cost per copy, monthly, quarterly, semi-annual or
annual pricing options. You may use the original 101-0930 workbook to create this supplementary legacy
price file, The only information that would be necessary would be the model name/number, and the cost
per-copy, monthly, quarterly, semi-annual or annual pricing options.

Konica Minelta has complied.

11. Your answer to Supplementary Information 3.9 indicated, “Konica Minolta’s will p}’mddg Mohave
Education Service’s Members with newly manufactured equipment.” Confirm that you would not provide
remanufactured equipment under an awarded contract.

Konica Minolta will not provide remanufactured or used equipment,

12. Mohave is considering a:-number of proposals for this contract. Pricing is very competitive.

[

Please review your-prices to determine if any additional discounts are available.
If yes, provide a new ‘comprehensive price schedule,
If no, indicate “No Additional Discounts.”

No additional discounts.
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IKONICA MINOLTA

RFP 101-0930
11-15-2010
BAFO
Legacy Maintenance Pricin
(Tier 2)

NON Listed KMBS installs
&
NON Konica Minolta

Copier Products

The essentials of imaging

KONICA MINOLTA BUSINESS SOLUTIONS U.S.A., INC, 4730 N 16™St « Phoenix, AZ 85016 < Tel:
602-264-9631 « Fax: 602:234-2406 «

http:/fkmbs konicaminolia.us
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EXHIBIT B
Mohave Educational Setvices Cooperative Contract No. 10I-KMBS-0127
Rate Sheet

[full rate sheet available upon request]

4/1/15



A5C4011
7670525506
7640018093

A3PMWY1
A3CFWY1
A3CEWY1
PAPER SUPPLY OPTIONS: Select one

AZXM013

AZXMWY2
A2XMWY1
7640017610
OUTPUT OPTIONS:
A2YVWY1
A3BEPWY1
AZYUWY1
A3EUW11

A3ETW11
A3ERWY1

FAX OPTIONS:
A4MF012

4614506

4614511

i-OPTION ACCESSORIES:
AOPDO1H

DOCUMENT HANDLING OPTIONS: Select one

Delivery Charge - Level 1

Basic Network Service - BNS03

OC- 511 Original Cover
DF-624 Reverse >c83m.=n UoocBmE Feeder

e T T T AT T T T ey

_uOL:o _.mam Omvmo_z Omwmmn

PC-210 2-way Paper Feed Cabinet
PC-110 Paper Feed Cabinet
DK-510 Copy Desk

,_m mom Job mmnm_‘mno_, ._.qm<

e

_nm-mwA 50-Sheet mﬁmu :@ Finishe!

= gt N o

FS-533 Inner Finisher

PK-519 2/3 Hole Punch Unit (FS-533)
PK-520 2/3 Hole Punch Unit (FS-534)

SD-511 Saddle Stitcher (FS-534)

SO S A AR YT,

FK-511 Fax Kit

SP-501 Fax Stamp Unit
Spare TX Marker Stamp 2

LK-101 v3 i-Option License Kit (Web Browser)

G_u-ﬂoA Single vmmm Dcm_ mom: Uoocao:" mmamﬂ

260

94
1,631
1,802

1,402

1,191
913
222

500
1,855
1,553

585

586
1,450

1,070
48
27

53

80.28%

100.00%

100.00%

70.79%
67.97%
67.93%

71.81%

66.81%
69.69%
64.11%

70.34%
67.01%
69.58%
70.47%
70.70%
66.47%

64.38%

76.94%
77.36%

69.25%

@9 &fh

H

oy

&

RERNEEN 1@3 .88

¥ P P

L2

27.46
mmm Aﬂ

395.23
276.76
79.67

.148.31

472.37

172.74
171.67
486.24

381.08

11.00
6.00

16.30




AOPDO016
AOPDO17
A0PDO018
AOPDO019
AOPDO1F

AOPDO1G
AOPDO1J
AOPDO1K
7640017928
MISC. OPTIONS:

AOXOWY1

7640005064
7640008394
7640013468

A4MEWY1

A4NMWY1

A4MIWY2
A4MKWY2
7640006869
ABATWY1
A4NRWY1
AOW4WY2
4623474
7640005261
A4MMWY1
7640014723

PDF)

LK-104 v3 i-Option License Kiit (Voice Guidance)
LK-105 v3 (Searchable PDF)

LK-106 i-Option License Kit (Bar Code Font)
LK-107 i-Option License Kit (Unicode Font)

LK-108 i-Option License Kit (OCR Font)

Image Data)

LK-111 i-Option License Kit (thinPrint Client Support)
UK-204 i-Option Memory Upgrade Kit

AU-102 Biometric Authentication Unit

AU-201H HID Proximity Card Authentication Unit
AU-202H iClass Card Reader

AU-204H Mag Stripe Card Reader

MK-730 Banner paper Guide

MK-735 Mount Kit (IC Card Internal Mount Kit)

EK-606 Local USB Interface Kit

EK-607 Local USB Interface Kit

External Keyboard

KP-101 10-Key Pad

KH-102 Keyboard Holder

WT-506 Working Table

Key Counter Mount Kit 1 for Hecon Conventional Counter
HID Proximity Cards - 10 pack

SC-508 Security Kit (Copy Guard/Password Protect)

Innovolt Power Manager 15Amp

1,100
785

668
821
690

191
1,500
250
290

947
423
476
423

846

60

200
279
223
126
123
112
86
69
1,225
275

72.10%
49.50%
67.70%
49.50%
63.08%

63.08%
63.08%
63.08%
63.00%

70.53%
89.60%
75.21%
73.72%

70.80%

68.00%

68.06%
70.37%
67.65%
53.97%
67.89%
73.46%
72.09%
65.17%
70.48%
72.68%
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306.90
396.43

215.79
414.61
254.75

70.52
553.80
92.30
107.30

279.00

44.00
118.00
111.16

247.02




7640013463

A161192000

or
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CS-1 Convenianca Stapler

Stylus Pen for INFO-Palette Serias

Member has the FLEXIBILITY to select elther the Cost per Copy Option

Member may select the Flat Rate Option {which ever is the most advantagsous)

FLAT RATE OPTIONS (UNLIMITED B&W COPIES) do not include Color. Copies.
If applicable, color coples will be charged at the rates listed on the pricing below.

~tColorPrints~

317

30

75.55%

33.33%

7T.49

20.00

A33K130
Nasass T
A33K330
A33K230

TN-321K Toner Black (C364/C284/C224: 27

,_.z.mm._ (o3 a.o:m_. Qm: A owmﬁn..mm&oﬁb Nm_s
TN-321M Toner zmﬁmam 38&0»@&0»»5 25K)
TN-321Y Toner Yellow (C364/C284/C224: 25K)

P

— Tt Prin 0.2 | 58.17%
Cost Per Copy Biack & White $0.02 53.20%
Oniy Pay for the copies you make
Service plans all inclusive
includes all supplies (paper exciuded)
“Monthly - Flat Fee_ Black only {color excluded) $52.50
~ Quarterly - Flat Fee Black only {color excluded) $157.50
“Semi-Annual - Flat Fee Black only {color excluded) $315.00
Annual - Flat Fes Black only (color excluded




[A2x1011

7670525508

7640018095

PAPER SUPPLY OPTIONS:
AQOTIWY4

AO3NWY2

OUTPUT OPTIONS:
AZYTWY1

A2Y2WY1

AZYRW 11
AD9ZWW1

A10CWY1

A109W12

A10AWY1

A3EPWY1

A3ERWY1

A3ETW11

FAX / SCAN OFPTIONS:
A4MFO12

4614506

4614511

A4FRWY2

PRINT CONTROLLER OPTIONS

bizhub C654e¢

Delivery Charge - Level 3
Basic Network Service - BNS05

LU-204 Large Capacity Unit

LU-301 Large Capacity Unit

FS-535 100-Sheet Stapling Finisher
SD-512 Saddle Stitcher (FS-535)
PK-521 2/3 Hole Punch Unit (FS-535)
OT-503 Output Tray

JS-602 Job Separator Tray (3rd Output Tray)
ZU-606 Z-Folding Unit (FS-535)

P1-505 Post Inserter for FS-526

FS-534 50-Sheet Stapling Finisher

SD-511 Saddie Stitcher (FS-534)

PK-520 2/3 Hole Punch Unit (FS-534)

FK-511 FaxKit '
SP-501 Fax Stamp Unit
Spare TX Marker Stamp 2

IC-414 Fiery Image Controller

$32,828

400
500

3,339

1,781

3.020
1,670
863
112

500
5,510
1,113
1,855
1,450

586

1,070
48
27

4,158

80.70%

100.00%
100.00%

73.63%

69.79%

65.56%
61.64%
69.99%
73.46%

72.02%
65.38%
70.26%
67.01%
66.47%

70.70%

64.38%|

76.94%
77.36%

51.83%

A W e
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P

Y

880.42

538.03

1,040.00
640.65
259.00

29.73

140.00
1,907.57
331.00
611.88
486.24
171.67

- .381.08

11.00
6.00

2,003.00




4623474 Key Counter Mount Kit 1 for Hecon Conventional Counter 86 72.09%] $ 24.00
AOWAWY2 WT-506 Working Table 12 73.46%| $§ 29.73
7640005261 HID Proximity Cards - 10 pack 69 65.17%] $ 24.00
A4MMWY1 SC-508 Security Kit (Copy Guard/Password Protect) 1,225 70.48%! $ 361.57
7640014724 Innovolt Power Manager 20Amp 306 74.21%| $ 79.00
7640013463 CS-1 Convenience Stapler 317 75.55%| $ 77.48
wmhooi 5657 e bizhub SECURE. 0.00%} $

: gm.:ﬁm:m
Two Optional _sm_:»m:m:nm Plans are offered. (CPC or _u_.>._. m>._.mv

Member has the FLEXIBILITY to select either the Cost per Copy Option

or

Member may select the Flat Rate Option (which ever is the most advantageous)
FLAT RATE OPTIONS (UNLIMITED B&W CQOPIES) do not include Color Copies.
If mbbromzm color copies will be charged at the rates listed on the pricing below.

Cost Per Copy Bt A aso_:mZm Color - s _ v
Al Inclusive Black $0.020 75% $ 0.0049
Only Pay for the copies you make
Service plans all inclusive

_:oEamw all mcvv_.mm :omvm_‘ mxo#cnmp

Monthly - Flat Fee m_mox oz_< (color mxo_camav $369.00 73% : mmm;
Quarterly - Flat Fee Black only (color excluded) $1,107.00 3% |'$ 298.83
Semi-Annual - Flat Fee Black only (color excluded) $2,214.00 73% $ 597.67
Annual - Flat Fee . Black only (color excluded) $4,428.00 73% $ 1,195.34




"EXHIBIT C

Mohave Educational Services Cooperative Contract No. 10I-KMBS-0127

METHOD AND AMOUNT OF COMPENSATION

Method of payment and amount of compensation is provided in the Mohave Fducation Services
Cooperative Contract No. 10I-KMBS-0127.

NOT-TO-EXCEED AMOUNT

The total amount of compensation paid to Contractor for full completion of all work requited by
- the Project during the entire term of the Project must not exceed $49,999.

4/1/15



EXHIBITB
Mohave Educational Services Cooperative Contract No. 10I-KMBS-0127
Rate Sheet

[full rate sheet available upon request]

4i1/15



EXHIBITC

Mohave Educational Services Cooperative Contract No. 101-KMBS-0127

- METHOD AND AMOUNT OF COMPENSATION

Method of payment and amount of compensation is provided in the Mohave Education Services
Cooperative Contract No. 101-KMBS-0127.

NOT-TO-EXCEED AMOUNT

The total amount of compensation paid to Contractor for full completion of all work required by
the Project during the entire term of the Project must not exceed $49,999.

4/1/15





