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AGREEMENT FOR
‘Utility Bill and Tax & License Printing, Folding, Inserting and Mailing Services
City of Glendale Solicitation No. REP 15-38

This Agteement for Utlity Bill and Tax & License Printing, Folding, Inserting and Mailing Services "Agreement") is
made and entered into on the I day of 4 ,: ; usl, 2015 between CITY OF GLENDALE, an Arizona
municipal corporation ("City™, and Standard Pri ting Company, Inc., dba Information Outsource, a Atizona
corporation, authorized to do business in Arizona, (the "Comxactor"), to be effective October 27, 2015 (“Effective

RECITALS

A City intends to undertake a project for the benefit of the public and with public funds that is more fullyset
forth in Exhibit A, pursuant to Solicitation No, RFP 15-38 (the "Project”);

1 B. City desires to retain the setvices of Contractor to petform those specific duties and produce the specific
wortk as set forth in the Project attached hereto;
C. City and Contractor desire to memorialize their agreement with this document.
AGREEMENT

Contractor agree as follows:
1. Key Personnel; Sub-contractors.

11 Services. Contractor will provide all services necessary to assure the Project is completed timely
and efficiently consistent with Project requirements, including, but not limited to, working in ¢

interaction and interfacing with City and its designated employees, and wortking closely with othiers
including other contractors or consultants, retained by City.

12 Project Team.

a. Project Manager.

M Contractor will designate an employee as Project Manager with sufficient training,
knowledge, and experience to, in the City's option, complete the Project and
handle all aspects of the Project such that the work produced by Contractor js
consistent with applicable standards as detailed in this Agreement;

(2)\ The City must approve the designated Project Manager; and

3 To assure the Project schedule is met, Project Manager may be required t¢ devote
no less than a specific amount of time as ser out in Exhibit A, ’

b. Project Team.

e The Project Manager and all other employees assigned to the project by
Contractor will comprise the "Project Team,"

@ Project Manager will have tresponsibility for and wilt supervise all other employees
assigned to the Project by Contractor.

c. Discharge, Reassign, Replacement,
(1) Contractor acknovrledges the Project Team is comprised of the same persons and
toles for each as may have been identified in the response to the Project's
solicitation,
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) Contractor will not dischatge, reassign or replace or diminish the responsibilities
of any of the employees assigned to the Project who have been approved by City
without City's prior written consent unless that person leaves the employment of
Contractot, in which event the substitute must first be approved in writing by City.

3) Contractor will change any of the members of the Project Team at the City's
request if an employee's performance does not equal or exceed the level of
competence that the City may reasonably expect of a person performing those
duties ot if the acts or omissions of that petson ate detrimental to the
development of the Project.

d Sub-contractots.

¢y Contractor may engage specific technical contractor (each a "Sub-contractor”) to
fuenish certain service functions.

2 Contractor will remain fully responsible for Sub-contractor's services.

3) Sub-contractors must be approved by the City, unless the Sub-contractor was
previously mentioned in the response to the solicitation.

@ Contractor shall certify by letter that contracts with Sub-contractors have been
executed incorporating requirements and standards as set forth in this Agreement.

2. ule. The services will be undertaken in a manner that ensures the Project is completed umely and
eficiently in accordance with the Project. ‘
3. Contractor’s Wotk.

31 Standard. Contractor must perform services in accordance with the standards of due diligence,
cate, and quality prevailing among contractors having substantial experience with the successful
farnishing of services for projects that are equivalent in size, scope, quality, and other criteria under
the Project and identified in this Agreement,

3.2 Licensing. Contractor warrants that:

a. Contractot and Sub-contractors will hold all appropriate and required licenses, registrations
and other approvals necessaty for the lawful furnishing of setvices ("Approvals"); and

b. Neither Contractor nor any Sub-contractor has been debarred or otherwise legally
excluded from contracting with any federal, state, or local governmental entity

("Debatrment").

@ City is under no obligation to ascertain ot confirm the existence or issuance of any
Approvals or Debarments or to examine Contractot's contracting ability.

) Contractor must notify City immediately if any Approvals or Debarment changes
during the Agreement's duration and the failure of the Contractor to notify City as
required will constitute a material default under the Agreement.

3.3 Compliance. Services will be furnished in compliance with applicable federal, state, county and

local statutes, rules, regulations, ordinances, building codes, life safety codes, and other standards
and criteria designated by City:

Contractor must not discriminate against any employee or applicant for employment onithie basis.
race, color, religion, sex, national origin, age, marital status, sexual otientation, gender identity of
expression, genetic charactetistics, familial status, U.S. military veteran status or any disab'ilitfjii
Contractor will require any Sub-contractor to be bound to the same requirements as stated within
this section. Contractor, and on behalf of any subcontractors, warrants compliance with. this

section.
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35

Coordination: Interaction.

a.

For projects that the City believes requites the coordination of various professional
services, Contractor will work in close consultation with City to proactively interact with
any other professionals retained by City on the Project ("Coordinating Project
Professionals").

Subject to any limitations expressly stated in the Project Budget, Contractor will meet to
review the Project, Schedule, Project Budget, and in-progress work with Coordinating
Project Professionals and City as often and for durations as City reasonably considers
necessaty in order to ensure the timely work delivery and Project completion.

For projects not involving Coordinating Project Professionals, Contractor will proactively
interact with any other contractors when directed by City to obtain or disseminate timely
information for the propet execution of the Project.

Work Product.

a.

Ownership. Upon receipt of payment for services furnished, Contractor grants to City,
and will cause its Sub-contractors to grant to the City, the exclusive ownership of and all
copyrights, if any, to evaluations, repotts, drawings, specifications, project manuals,
surveys, estimates, reviews, minutes, all "architectural work" as defined in the United States
Copyright Act, 17 U.S.C § 101, ¢ seq., and other intellectual work product as may be
applicable ("Work Product"”). ,
D This grant is effective whether the Work Product is on paper (e.g., 2 "hard copy"),
in electronic format, or in some other form.

@) Contractot wartants, and agrees to indemnify, hold harmless and defend City for,
from and against any claim that any Work Product infringes on third-party
proprietaty intetests.

Delivery. Contractor will deliver to City copies of the preliminary and completed Work

Product promptly as they are prepared.

City Use.

1 City may reuse the Wotk Product at its sole discretion.

@ In the event the Work Product is used for another project without further
consultations with Contractot, the City agrees to indemnify and hold Contractor
harmless from any claim arising out of the Work Product. '

3 In such case, City shall also remove any seal and title block from the Work
Product.

Compensation for the Project.

4.1

4.2

Compensation. Contractot’s compensation for the Project, including those furnished by its Sub-
contractors will not exceed the unit prices for actual services performed, as specifically detailed in

Exhibit B (the "Compensation").

Change in Scope of Project. The Compensation may be equitably adjusted if the originally
contemplated scope of services as outlined in the Project is significantly modified.

a.

Adjustments to the Compensation require a written amendment to this Agreement and
may require City Council approval.

Additional services which are outside the scope of the Project contained in this:Agteement
may not be performed by the Contractor without prior written authorization from the City:

Notwithstanding the incorporation of the Exhibits to this Agreement by reference; should
any conflict arise between the provisions of this Agreement and the provisions found in
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the Exhibits and accompanying attachments, the provisions of this Agreement shall take
ptiority and govern the conduct of the parties.

Billings and Payment.
5.1 Applicaﬁons.
a. Contractor will submit monthly invoices (each, a "Payment Application") to City's Project
Manager and City will remit payments based upon the Payment Application as stated
below.

b. The period covered by each Payment Application will be one calendar month ending on
the last day of the month or as specified in the solicitation.

5.2 Payment.
a, After a full and complete Payment Application is received, City will process and remit
payment within 30 days. ‘
b. Payment may be subject to or conditioned upon City's receipt of:
1) Completed work generated by Contractor and its Sub-contractots; and
4] Unconditional waivers and releases on final payment from Sub-contractors as City

may reasonably request to assure the Project will be free of claims arising from
required performances under this Agreement.

5.3 Review and Withholding. City's Project Manager will timely review and certify Payment

Applications.

a. If the Payment Application is rejected, the Project Manager will issue a written listing of
the items not approved for payment.

b. City may withhold an amount sufficient to pay expenses that City reasonably expects to

incur in correcting the deficiency or deficiencies rejected for payment,

Termination.

G:t For Convenience. City may terminate this Agreement for convenience, without cause, by
delivering a written termination notice stating the effective termination date, which may not be less
than 30 days following the date of delivery.

a Contractor will be equitably compensated for Goods or Services furnished prior to receipt
of the termination notice and for reasonable costs incurred.

b. Contractor will also be similarly compensated for any approved effort expended and
approved costs incurred that ate directly associated with project closeout and delivery of
the required items to the City.

62  For Cause. City may terminate this Agreement for cause if Contractor fails to cure any breach of
this Agreement within seven days after receipt of written notice specifying the breach.

a. Contractor will not be entitled to further payment until after City has determined its
damages. If City's damages resulting from the breach, as determined by City, are less than
the equitable amount due but not paid Contractor for Service and Repair furnished, City
will pay the amount due to Contractor, less City's damages, in accordance with the

provision of § 5.

b. If City's direct damages exceed amounts otherwise due to Contractor, Contractor must pay
the difference to City immediately upon demand; however, Contractor will not be subject
to consequential damages of more than $1,000,000 or the amount of this Agreement,

whichever is greater.
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' Conflict. Contractor acknowledges this Agreement is subject to AR.S. § 38-511, which allows for
cancellation of this Agreement in the event any person who is significantly involved in initiating,
negotiating, securing, drafting, or creating the Agteement on City’s behalf 1s also an employee, agent, or
consultant of any other party to this Agreement.

Insurance.

8.1 Requirements. Contractor must obtain and maintain the following insurance ("Required
Insurance"):

4.

Contractor and Sub-contractors. Contractor, and each Sub-contractor performing work or
providing materials related to this Agreement must procure and maintain the insurance
coverages described below (collectively referred to herein as the "Contractor's Policies”),
until each Party's obligations under this Agreement are completed.

General Liability.

) Contractor must at all times relevant heteto carry a commercial general Tiability
policy with a combined single limit of at least $1,000,000.00 per occutrence and
$2,000,000.00 annual aggregate for each property damage and contractual property
damage. '

@ Sub-contactors must at all times relevant hereto carry a general commercial liability
policy with a combined single limit of at least $1,000,000.00 per occurtence.

(3) This commercial general liability insurance must include independent contractors'
liability, contractual liability, broad form propetty coverage, XCU hazards if
requested by the City, and a separation of insurance provision.

(4) * These limits may be met through a combination of primary and excess liability
covetage.

Auto. A business auto policy providing a liability limit of at least $1,000,000.00 per

accident for Contractor and $1,000,000.00 per accident for Sub-contractots and covering

owned, non-owned and hired automobiles.

Workers' Compensation and Employer's Liability. A workers' compensation and
employer's liability policy-providing at least the minimum benefits required by Arizona law.

Notice of Changes. Contractor's Policies must provide for not less than 30 days' advance
written notice to City Representative of:

™ Cancellation or termination of Contractor or Sub-contractot's Policies;

2 Reduction of the coverage limits of any of Contractor or and Sub-contractor's
Policies; and

(3) Any other material modification of Contractor ot Sub-contractor's Policies related

to this Apreement.

Certificates of Insurance.

1) Within 10 business days after the execution of the Agreement, Contractor must
deliver to City Representative certificates of insurance for each of Contractort and
Sub-contractor's Policies, which will confirm the existence or issuance of
Contractor and Sub-contractor's Policies in accordance with the provisions of this
section, and copies of the endorsements of Contractor and Sub-contractor's
Policies in accordance with the provisions of this section.

@) City is and will be under no obligation either to ascertain ot confirm the existence
ot issuance of Contractor and Sub-contractor's Policies, ot to examine Contractor
and Sub-contractor’s Policies, ot to inform Contractot or Sub-contractor in the
event that any coverage does not comply with the requirements of this section.
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3) Contractor's failure to secute and maintain Contractor Policies and to assure Sub-
contractor policies as required will constitute a matetial default under the

Agreement.

Other Contractors or Vendors.

¢)) Other contractors or vendots that may be contracted with in connection with the
Project must procure and maintain insurance coverage as is appropriate to their
patticular contract.

@) This insurance covetage must comply with the requirements set forth above for

Contractor’s Policies (e.g., the requitements pertaining to endorsements to name
the parties as additional insured parties and certificates of insurance).

Policies. Except with respect to workers' compensation and employer's liability coverages,
City must be named and properly endorsed as additional insureds on all Liability policies
required by this section.

@ The coverage extended to additional insureds must be primary and must not
contribute with any insurance or self insurance policies or programs mintained by
the additional insureds. -

2 All insurance policies obtaited putsuant to this section must be with companies
legally authorized to do business in the State of Arizona and reasonably acceptable
to all parties.

8.2 Sub—conttaétors.

a.

Contractor must also cause its Sub-contractors to obtain and maintain the Requited
Insurance.
City may consider waiving these insurance requirements for a specific Sub-contractor if

City is satisfied the amounts required ate not commercially available to the Sub-contractor
and the insurance the Sub-contractor does have is appropriate for the Sub-contractot’s

wotk under this Agreement.

Contractor and Sub-contractors must provide to the City proof of the Required Insurance
whenever requested.

8.3 Indempification.

A

To the fullest extent permitted by law, Contractor must defend, indemnify, and hold
harmless City and its elected officials, officers, employees and agents (each, an
"Indemnified Party," collectively, the "Indemnified Parties"), for, from, and against any and
all claims, demands, actions, damages, judgments, settlements, personal injury (including
sickness, disease, death, and bodily harm), property damage (including loss of use),
infringement, governmental action and all other losses and expenses, including attorneys'
fees and litigation expenses (each, 2 "Demand or Expense"; collectively, "Demands or
Expenses") asserted by a third-party (i.e. 2 petson or entity other than City or Contractor)
and that arises out of or results from the breach of this Agreement by the Contractor or
the Contractor’s negligent actions, errors or omissions (including any Sub-contractor ot
other person ot firm employed by Contractor), whether sustained befote or after
completion of the Project.

This indemnity and hold harmless provision applies even if 2 Demand or Expense is in
patt due to the Indemnified Party's negligence or breach of a responsibility under this
Agreement, but in that event, Contractor shall be liable only to the extent the Demand or
Expense results from the negligence or breach of 2 responsibility of Contractor or of any
petson or entity for whom Contractor is responsible.
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10.

c. Contractor is not required to indemnify any Indemnified Parties for, from, or against any
Demand or Expense resulting from the Indemnified Party's sole negligence or other fault
solely attributable to the Indemnified Party.

Immigration Law Compliance.

9.1

9.2

9.3

9.4

9.5

9.6

9.7

Contractot, and on behalf of any subcontractor, warrants, to the extent applicable under A.R.S. §
41-4401, compliance with all federal immigration laws and regulations that relate to their employees
as well as compliance with A.R.S. § 23-214(A) which requires registration and participation with the
E-Verify Program. ,
Any breach of warranty under subsection 9.1 above is considered 2 material breach of this
Agreement and is subject to penalties up to and including termination of this Agreement.

City retains the legal right to inspect the papets of any Contractor or subcontractor employee who
performs work under this Agreement to ensure that the Contractor ot any subcontractor is
compliant with the watranty under subsection 9.1 above.

City may conduct random inspections, and upon request of City, Contractor shall provide copies
of papers and records of Contractor demonstrating continued compliance with the watranty undet
subsection 9.1 above. Contractor agrees to keep papers and records available for inspection by the
City during normal business hours and will cooperate with City in exctcise of its statutory duties
and not deny access to its business premises or applicable papets ot records for the purposes of
enforcement of this section.

Contractor agtees to incorporate into any subcontracts undet this Agreement the same obligations

. imposed upon Contractor and expressly accrue those obligations directly to the benefit of the City.

Contractor also agrees to require any subcontractor to incorporate into each of its own
subcontracts under this Agreement the same obligations above and expressly accrue those
obligations to the benefit of the City.

Contractot’s warranty and obligations unde this section to the City is continuing throughout the
term of this ‘Agreement or until such time as the City determines, in its sole discretion, that Arizona
law has been modified in that compliance with this section is no longer a requirement.

The “E-Verify Progtam” above means the employment verification program administered by the
United States Department of Homeland Security, the Social Security Administration, or any

successor program.

Notices.

101

A notice, request or other communication that is required or permitted under this Agreement (each
a "Notice”) will be effective only if:

a The Notice is in writing; and

b. Delivered in person ot by overnight courier service (delivety chatges prepaid), certified ot
registered mail (return receipt requested); and

c. Notice will be deemed to have been delivered to the person to whom it is addressed as of

the date of receipt, if:

O] Received on a business day, or before 5:00 p.m., at the address for Notices
identified for the Party in this Agreement by U.S. Mail, hand delivery, or overnight
courier service on or before 5:00 p.m.; or

2 As of the next business day after receipt, if received after 5:00 p.m.

d The burden of proof of the place and time of delivery is upon the Party giving the Notice;
and :

e Digitalized signatures and copies of signatutes will have the same effect as original |
signatures.

-7-
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10.2  Representatives.

a. Contractor. Contractor's representative (the "Contractor’s Representative™) authorized to
act on Contractor's behalf with respect to the Project, and his or her address for Notice

delivery is:

Standatd Printing Company, Inc.

¢/o Debbie Bogdanski, Director of Operations
3540 West Lincoln Street

Phoenix, AZ 85009
602-352-2369

b. City. City's representative ("City's Representative") authorized to act on City's behalf, and
his ot her address for Notice delivery is:

City of Glendale

¢/o Don Rhoden, Customer Service Manager
5850 W, Glendale Ave.

Glendale, Arizona 85301

623-930-2232

With required copy to:
City Managet City Attorney
City of Glendale City of Glendale
5850 West Glendale Avenue 5850 West Glendale Avenue
Glendale, Arizona 85301 Glendale, Arizona 85301
c Concutrent Notices.
1) All notices to City's representative must be given concutrently to City Managet
and City Attorney.
@ A notice will not be deemed to have been received by City's representative uatil

the time that it has also been received by City Manager and City Attorney.

3) City may appoint one ot more designees for the purpose of receiving notice by
delivery of a written notice to Contractor identifying the designee(s) and their
respective addresses for notices.

d. Changes. Contractor ot City may change its representative ot information on Notice, by
giving Notice of the change in accordance with this section at least ten days ptior to the
change.

11. - Financing Assignment. City may assign this Agreement to any City-affiliated entity, including a non-
profit corporation or other entity whose primary purpose is to own ot manage the Project.

| 12.  Entire Agreement; Sutvival; Counterparts; Signatures.

121  Integration. This Agreement contains, except as stated below, the entire agreement between City
and Contractor and supersedes all prior conversations and negotiations between the parties
regarding the Project or this Agreement.

a. Neither Party has made any representations, warranties or agreements as to any matters
concerning the Agreement's subject matter.

b. Representations, statements, conditions, or warranties not contained in this Agreement will
not be binding on the parties.
c. The solicitation, any addendums and the response submitted by the Contractor are

incorpotated into this Agreement as if attached hereto. Any Contractor response modifies

8-
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14,

the original solicitation as stated. Inconsistencies between the solicitation, any addendums
and the response ot any excerpts attached as Exhibit A and this Agreement will be:
resolved by the terms and conditions stated in this Agreement.

122  Interpretation.

a. The parties fairly negotiated the Agreement's provisions to the extent they believed
necessary and with the legal representation they deemed appropriate.

b. The patties are of equal bargaining position and this Agreement must be construed equally
between the parties without consideration of which of the parties may have drafted this
Agreement.

c. The Agreement will be interpreted in accordance with the laws of the State of Atizona.

123 Sutvival Except as specifically provided otherwise in this Agreement, each warranty,
representation, indemnification and hold harmless provision, insurance requirement, and every
other right, remedy and responsibility of a Party, will survive completion of the Project, or the
eatlier termination of this Agreement.

12.4 - Amendment. No amendment to this Agreement will be binding unless in writing and executed by
the parties. Any amendment may be subject to City Council approval. Electronic signature blocks
do not constitute execution.

125 Remedies. All rights and remedies provided in this Agreement are cumulative and the exercise of
any one or more right or remedy will not affect any other rights or remedies under this Agreement
ot applicable law.

12.6  Severability. If any provision of this Agreement is voided or found unenforceable, that
determination will not affect the validity of the other provisions, and the voided or unenforceable
provision will be deemed reformed to conform to applicable law.

127  Counterparts. This Agreement may be executed in counterparts, and all counterparts will together
comptise one instrument.

Term. The term of this Agreement commences upon the Effective Date and continues for a one (1)-year
initial period. The City, through the City Manager or designee, may, at its option and with the approval of
the Contractor, extend the term of this Agreement an additional four (4) years, renewable on an annual
basis. Contractor will be notified in writing by the City of its intent to extend the Agreement petiod at least
30 calendar days prior to the expitation of the original or any renewal Agreement petiod. Price adjustments
will only be reviewed during the Agreement tenewal period. There are no automatic renewals of this
Agtreement.

Dispute Resolution. Each claim, controversy and dispute (each a “Dispute”) between Contractor and
City will be resolved in accordance with Exhibit C. The final determination will be made by the City.

Exhibits. The following exhibits, with reference to the term in which they are first referenced, are
incorporated by this reference.

Exhibit A Project
Exhibit B Compensation
Exhibit C Dispute Resolution

(Signatures appear on the following page.)
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"The parties enter into this Agreement as of the effective date shown above,

MM\W\%&@Z N

City Clerk

APPROVED AS TO FORM:

C‘i?y",Attomeyu )

Orporation

By—Richard A. Bowets
Its: Acting City Manager

Standard Printing Company, Inc.,

dba Information

QOutsoutrce, an Arizona corporation

2

By: Tom Diamond
Tts: President

- 10+
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EXHIBIT A
‘Utility Bill and Tax & License Printing, Folding, Insetting and Mailing Services
PROJECT

[See attached]




Proposal prepared by:

Information Outsource
A division of Standard Printing Company

3540 West Lincoln Street
Phoenix, AZ 85009

Phone: (602) 352-2369

Fax: (602) 352-2370

Email: iosales@spcio.com
www.informationoutsource.com

City of Glendale RFP 15-38
Utility Bill and Tax & License Printing, Folding, Inserting
and Mailing Services

Opening Date: Thursday, March 5, 2015 at 2:00 PM

City of Glendale Solicitation Number: RFP 15-38
Utility Bill and Tax & License Printing, Folding, Inserting and Mailing Services
As prepared by Information Outsource, a division of Standard Printing Company




March 5, 2015

Tim Burkeen

City of Glendale

Materials Management

5850 West Glendale Avenue, Suite 317
Glendale, AZ 85301

Dear Tim,

Thank you for the opportunity to present the following proposal for the City’s Utility Bill and Tax & License
Printing, Folding, Inserting and Mailing Services. We are pleased to be able to introduce the City to our
capabilities and to describe how we anticipate improving your billing functions in both the short and long term.

Our number one priority is to service your business in a timely and accurate manner and, though the RFP
process can often be quantitative, the intangible benefits of customer service, accuracy and efficiency cannot
be minimized. I would encourage you to speak with our references to hear first-hand how we manage our
relationships and to discuss our service level and attention to detail. Iam pleased to state that customer
retention is 98%, with the 2% turnover due primarily to mergers and acquisitions.

An added benefit to working with Information Outsource is the printing service available to the City as
provided by our parent company, Standard Printing Company. Standard Printing Company excels in the
production of custom pre-printed forms and inserts and has served the printing industry for 63 years. The
combined services of Standard Printing and Information Outsource create a full value-add solution to the
City’s product and service requirements with cost-effective savings. It is extraordinarily rare to find a mailing
vendor that can also produce your pre-printed forms and inserts at the same facility.

1 look forward to discussing the details of our proposal and answering any questions you may have.
My contact information follows.

Best regards,

A
Debbie Bogdanski

Director of Operations

Phone: (602) 352-2369

Fax: (602) 352-2370

Email: josales@spcio.com

City of Glendale Solicitation Number: RFP 15-38
Utility Bill and Tax & License Printing, Folding, Inserting and Mailing Services
As prepared by Information Outsource, a division of Standard Printing Company 2
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1.10.1 EXECUTIVE SUMMARY

This portion of the response should be limited to a brief narrative highlighting the proposal and
demonstrating the firm's understanding of the services to be provided. I’s also the location to provide an
explanation as to why the proposer believes it's the most qualified to be the City's provider.

Information Qutsource is a full-service print, mail and electronic billing vendor located just west of downtown
Phoenix. We have been in business for over 18 years, and service hundreds of elients throughout the United
States. We have a dominant presence in the Arizona utility market, with an extensive local client base that
includes the City of Tempe, City of Avondale, Town of Gilbert, Community Water of Green Valley, City of
Sedona, City of Buckeye and City of Phoenix Neighborhood Services Division.

In this proposal, you will find information on our company history and capabilities, our technical expertise, a
concise description of our implementation and support processes, costs and references. We are able to meet
and adhere to all standards set forth within your RFP documentation and will further elaborate on this
statement throughout the course of this document. Standard Printing Company and Information Outsource
offer a comprehensive solution for your business communication needs.

What Sets Us Apart

Onsite Printing Capabilities

Having the ability to produce your pre-printed forms and/or marketing materials in one location decidedly sets
us apart from our competitors. Rarely do you find a print and mail provider that has the ability to variably
print your critical documents, as well as produce full-color inserts and press-quality materials in-house.

We also provide state-of-the-art variable print solutions with our high speed Xerox laser printers. Selective
messaging may also be employed, allowing you to communicate pointed messages to specific customers.
Through this offering, you can communicate branded messages and hit your target audience each and every
time. Our print quality auditing and mail piece validation ensure efficient, high-quality delivery of each and
every document.

City of Glendale Solicitation Number: RFP 15-38
Utility Bill and Tax & License Printing, Folding, Inserting and Mailing Services
As prepared by Information Outsource, a division of Standard Printing Company 4




One-Stop Solution
Printing, programming, insertion and mailing are all completed in one location, which allows us to manage

timelines and costs on your behalf. We are also able to compliment our mailing services with an electronic
billing component that is fully customizable,

Level of Service
Our level of service certainly sets us apart from other providers. Our uncompromised goals of timeliness and

accuracy guarantee that your documents are correct and complete each and every time, and that they are
mailed within expected timeframes. Our attention to detail is evident during the implementation process and
continues into the management of your live business. Whereas many of our competitors have separate project
management and relationship management teams, the same Client Specialist that is assigned at the
implementation stage will remain your contact for the lifetime of our business relationship. In addition, there

is no monthly or annual fee for support.

Onsite Development
We build a unique program for each of our customers, so that the handling of your business is not a “cookie

cutter” process. We create programming to manage the various aspects of your data file and our in-house
staff has complete control over this programming. We are able to instantly address any problems that arise,
and have a comprehensive understanding of your data that allows us to make intelligent recommendations and
work as a liaison with your software vendor.

Onsite Inserting
All document insertion, presorting and posting is completed in-house without the use of a third-party pre-sort
vendor. This allows us to provide competitive pricing while maintaining control of your job from start to

finish.

Quality Control
Our Quality Control Team meets regularly to review areas of risk that could be improved upon by

tightening procedures, improving equipment maintenance or implementing changes in technology. We
have put thousands of hours into our quality control practices, which allow for error-free mailings.

SHARE MY,2
STAMR.

Share My Stamp is a revenue generation program designed to promote local businesses via your
routine mailings. By including a coupon, discount or incentive in your bills, advertisers can reach their
intended audience in a cost-effective fashion. Of benefit to you is the revenue that is generated from this
program, which can be used to offset the cost of distributing bills and other critical customer communication,

or as a way to generate funds for charitable organizations.

Our Share My Stamp team is responsible for generating interest among advertisers, negotiating advertising
fees, producing the hardcopy coupons and ultimately including them with your mailings. You will receive a
check each month based on the number of inserts and revenue collected. This is passive income that only
requires your permission to make use of the available space in your mailed bills. Additional information on

this program is available upon request.
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1.10.2 COMPANY BACKGROUND

The information should provide the City the ability to evaluate the proposer s stabilily, relevant experience, and
capability to support the commitments set forth in the RFP. It should also include a company history specific to mail
and printing services.

Information Outsource (I0) has been in business for the past eighteen years and is a complete print and
mail service provider for critical documents. In addition to traditional mail, Information Qutsource provides
a full suite of services, including Electronic Bill Presentment & Payment (EBPP) and data archiving. 10 is a
privately held company that owns and operates a 40,000 square foot facility in Phoenix, AZ.

Our parent company, Standard Printing Company, was founded in 1952, and excels in the production of
custom business forms and marketing inserts. We have twelve presses in our facility, and SPC runs security
features including true watermark, micro-type, bleed through MICR, chemically reactive paper and
fluorescing fibers. Our presses can print up to six colors, and any PMS color can be matched.

Standard Printing Company and Information Outsource are committed to reducing their impact on the
environment. We use only soy-based and UV inks with low or no VOC wnits as part of our forms
manufacturing process, protecting air and water quality. Our investments in waste collection and storage
units ensure that virtually 100% of our manufacturing waste is collected and recycled.

As a combined entity, we are able to service your business from start to finish, eliminating the need for
outside vendors, which can put quality and timelines in jeopardy. We are a one-stop solution for your
document design, printing, mailing, electronic billing and archival needs,

SELECTED DOCUMENTS WE MAIL:

» Utility Bills » Phone Bills
» Collection Letters #» Privilege (Sales) Tax Returns
» Shut-Off Notices » W-2 Tax Documents
» Line of Credit Statements # 1099 Tax Documents
» Jury Summons » 1098 Tax Documents
» Statements » Timeshare Statements
» Invoices » Loan Servicing Documents
» Cable Bills » Declination Documents
» Mutual Fund Statements » Bank Statements
» Thank You Letters

Provide your company name, address, phone number. as well as the location of the office that will conduct the work
Jor Glendale’s account.

Information Cutsource

3540 West Lincoln Street

Phoenix, AZ 85009

Phone: (602) 352-2369

Website: www.informationoutsource.com

All production, customer service and implementation processes will be completed at the above address.
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Provide the name, title. address, phone, fax, resume and email address of your main contact regarding the proposal
related to this RFP along with contact information of the team members proposed for this project.

The main contact for this proposal is:

Debbie Bogdanski
Director of Operations
3540 West Lincoln Street
Phoenix, AZ 85009
Phone: (602) 352-2369
Fax: (602) 352-2370
Email: debbieb@spcio.com

Ms. Bogdanski has served as the Director of Operations for SPC and IO for the past fifteen years. She is
responsible for providing direction to the internal departments and personnel responsible for the production of all
SPC/IO products and services. She oversees Information Outsource Production, Development, Forms
Manufacturing, Quality Control, Client Services, and Sales,

Implementation & Post-Implementation Support

Information Outsource is a leading provider of utility billing services and the integrity with which we do
business is evident in how we approach your business. We do not have imposed contracts, as we know that
the best way to retain our clients is through service and ethical behavior. We respect our client relationships
and honor our quoted prices so that you can accurately plan your budget for the fiscal year, With every
mailing, we have our clients’ best interest in mind, and serve not only as a print and mail facility, but as an
advisor and sounding board.

Information Outsource has a unique approach to the implementation and ongoing management of your
business, in that your implementation contact remains your contact for the life our partnership. We do not
turn the business over to an account management team once the implementation is complete. Your Client
Specialist manages the process from implementation through live job management, which means you have a
knowledgeable advocate onsite.

A WORD ABOUT CUSTOMER SERVICE ...

I am proud to introduce the following team members that will service your
business. There is little turnover at Information Outsource and several of our
staff members have been here since the company's inception. We truly see
ourselves as an extension of your own internal team and the culture we cultivate
internally permeates the relationships we have with our clients. 1look forward to
introducing you to our team of specialists.

- Debbie Bagdanski, Director of Operations

The key Information Outsource personnel that would service the City’s business are as follows:

City of Glendale Solicitation Number: RFP 15-38
Utility Bill and Tax & License Printing, Folding, Inserting and Mailing Services
As prepared by Information Qutsource, a division of Standard Printing Company 7




Stacey Hanlon, Client Specialist
Phone: (602) 352-2369
Email: staceyh@spcio.com

Ms. Hanlon will serve as the Project Manager during your implementation, and will remain your contact for
all live business and change requests. Ms. Hanlon has been with Information Outsource for nine years, and
has overseen numerous customer implementations. On an ongoing basis, she serves as the first line of contact
for customers, working as a liaison between Production, Development and Standard Printing Company.

Ms. Hanlon currently manages several municipalities and utility billing applications, which include regular
bills, disconnect and collection notices, tax mailings and special projects. Ms. Hanlon’s knowledge of the
print and mail industry coupled with an intricate knowledge of Information Outsource’s capabilities will
prove to be an invaluable resource during your implementation period and beyond.

Jonathan Stogner, Production Manager
Phone: (602) 352-2369
Email: jonathans@spcio.com

Jonathan will oversee the printing, inserting and mailing of your documents from a production aspect. He
manages all production personnel, as well as all quality control processes and Post Office communication.
Jonathan has been with Information Outsource for eighteen years, since the inception of the business. He
currently oversees all production functions and staff, as well as inventory management. Jonathan also
manages all communication with Information Outsource’s postal representatives, including all inquiries
pertaining to delivery, non-verified addresses and NCOALink.

Michael Eles, Senior Developer
Phone: (602) 352-2369
Email: mikee@spcio.com

Michael will be the primary development representative for all programming needs. He has been with
Information Outsource for nine years and, during this time, he has implemented the majority of our new
municipal clients. Michael is also responsible for maintaining client applications along with the rest of the
Development team. In addition to his customer-facing duties, he also writes and supports the programming
for our proprietary in-house production and inventory management system, as well as our Electronic Bill

Presentment and Payment product.
Describe campany background and qualifications, including year firm was established.

Information Outsource has been providing print and mail services since 1996 and our parent company,
Standard Printing Company, has been in business since 1952.

Information Outsource holds at its core the commitment to two ideals: timeliness and accuracy. We are
committed to mailing each job in a timely fashion, as well as ensuring that each job is 100% accurate. As
such, we have put thousands of hours into forming a comprehensive quality control standard and we adhere to
this standard at every stage of implementation, processing, printing and inserting. This means that we are
positive every job leaves our hands with the same level of attention and accuracy customers would give the

jobs themselves,

City of Glendale Solicitation Number: RFP 15-38
Utility Bill and Tax & License Printing, Folding, Inserting and Mailing Services
As prepared by Information Outsource, a division of Standard Printir.g Company 8




SELECTION OF SERVICES 10 PROVIDES:

»  Pre-printed Forms » EBPP (Electronic Bill Presentment & Payment)
%»  Custom Inserts Reports & Bar Graphs ¥» Onsite Programming

» Charts » Householding

» OCR Scan Lines » Data Archival

» Intelligent Mail Barcoding » Selective Messaging

»  Postal Automation » Targeted Marketing Messages

» NCOALink » Intelligent Mail Barcoding

»  Onsite Warehousing

We are familiar with your CIS system, Harris NorthStar and anticipate no problems implementing any
changes required to fulfill your billing needs. We have several clients that utilize this same system and, as
such, we are able to readily support this platform. We also have multiple clients that opt to send PDF
'documents and we are able to effortlessly work with this data type as well. All services outlined in this

proposal are available regardless of data format.

1O does not partner exclusively with software companies or payment processors, so that we may remain
flexible, We are able to manage data from a wide variety of software vendors, and also have many clients
that maintain their own proprietary data management systems. We create and build our own solutions and
systems and can tailor these to your specific needs and wants.

We understand that your software company may not always have the flexibility you need to manage your
business needs, which is where our onsite development team comes into play. Not only do we develop a
unique program for each of our clients, we are also able to enhance the functionality provided by your
software package. Whether it be formatting, data layout or the management of multiple data files, we will
work with you to make sure your needs are met in the most cost-effective fashion.

We also complete all work in-house, which means that the management of all changes is done efficiently and
is communicated to all required parties. We do not adhere to a programming queue, where your requests wait
in line. We review the requests as they come in and determine priority and the area of expertise required to

complete the task.

Provide the total number of utility, municipal wiility, and Transaction Privilege (Sales) Tax clients to whom
you provide Bill Print and Distribution services, including the volumes of items printed for eackh client.

Information Outsource currently provides printing and distribution services for over 200 different clients, with
municipalities representing approximately 50% of our client base. Volumes range from 3,500 mail pieces per
month up to 100,000 mail picces per month per client.

All told, Information Outsource currently services over 300 different applications for our varied client base.
Included in these applications are traditional print and mail services, as well as online and electronic archival,
electronic bill presentment, e-billing and custom applications that were built to support in-house client

functions.
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Describe experierce with customer care billing services as they relate to municipal wiility services. These
might include billing, customer care, remiftance processing, electronic bill presentment and payment, credit

and-eollections.

Information Qutsource has extensive experience with municipalities and, as such, understands your specific
goals. We know that you need an onsite advocate to work as an extension of your business and to make
recommendations relative to efficiencies and cost savings. As an Information Qutsource customer, you will
be assigned a Client Specialist, who will guide you through the implementation and live stages of your job.
As the process becomes more familiar, your Client Specialist will continue to be your contact for live job
inquiries and changes. This same individual will also conduct periodic account reviews to confirm that your
job is run as efficiently and cost-effectively as possible. As new technologies and/or postal requirements are
introduced, you will be educated on these enhancements.

Many of our customers process remittances through a third party lockbox vendor. Should you opt to use a
lockbox, we will work closely with this vendor to determine placement and content of the scanline, including
weighting requirements and/or check digits. We recommend that test samples be sent to the processor at least
two weeks before going live in order to confirm that all is correct. We understand that the readability,
placement and font type/size are of the utmost importance and allow for an automated, accurate payment

processing solution.

With regards to electronic bill presentment and payment, we have a comprehensive solution that is further
outlined throughout the course of this proposal. We also have created custom solutions for our customer
base, fusing portions of our product with their existing solutions. We also have several partners that offer

payment processing services and we would be happy to make an introduction at your request.

We are able to aid in your collections process by designing and mailing Collection Letters on your behalf.
Many of our partner payment vendors also offer enhanced collection services, including phone follow-up and

auto-pay scheduling.

Describe your bill printing and distribution facilities in detailed terms.

Information Qutsource and Standard Printing Company are housed in a company-owned 40,000 square foot
facility.

We own high-speed laser and variable color laser printers that will be used to produce the City’s documents.
All printers have one or more back-ups onsite that can be used in the event of equipment failure or scheduled

maintenance.

In addition to the above equipment, we also own and maintain equipment to print and fold full- and spot-color
inserts as necessary. In addition to the equipment that supports our printing and mailing initiatives, we also
have twelve 4- to 6-color web presses that run 800-feet per minute, as well as in-house bindery and art
department/design capabilities.

We will use our six-station intelligent inserters to manage all mailings. This equipment is able to handle up to
six selective inserts, including a #9 Business Reply Envelope. This equipment is also able to envelope multi-
page pieces based on OMR readmark technology. All inserters have one or more back-ups onsite that can be
used in the event of equipment failure or scheduled maintenance.

All pre-sorting is done during processing by way of postal software, which allows us to garner the lowest
possible postal rates for our customers, and also allows us to manage the process from start to finish. We run
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an efficient two-shift model, and have our own warehouse on site. We also own our own trucks for delivery
of mail to the post office.

We do not use sub-contractors to complete our print and mail operations. Partner vendors are used to
provide required envelopes only.

Security — Network and Physical Security
SOC 2 TYPE Il CERTIFICATION

We are pleased to state that Information Outsource and Standard Printing Company
are SOC 2 Type Il certified, thus upholding the highest standards of network and
physical security. We adhere to the industry standard best practices for security,
consistent with the aforementioned certification.

Highlights of our security measures are detailed below:

e  Network Security: Our network utilizes Smoothwall Firewall security appliances to keep unauthorized
access from external sources, Internal network access is controlled utilizing Windows Active Directories and
employees are granted access to specific job-related network resources using group policies. All users are
required to update passwords every 90 days and are required to comply with strict complex password criteria.

Our customers access their data though either a secure FTP connection or via our secure customer portal on
the Information Outsource website. After submission, customer data is immediately swept behind our

firewall to a secure server on the internal network.

All of our servers and workstations are protected with the latest enterprise-level anti-virus and anti-spyware
software from McAfee, which is monitored daily. All email traffic is monitored and protected by McAfee as

well.

In addition to ensuring the security of your data, we also have procedures in place that ensure our servers are
available and functioning, so that your files may be properly received and all electronic billing sites are
available. Server checks are performed at the beginning and at the end of the day, as well as continuous
monitoring of the electronic billing sites at scheduled times throughout the day and on the weekends.

e Physical Security: Our building is completely secured and all visitors are granted access only through
the main lobby with a visitor’s badge and accompanying authorized employee. Keypad access is required to
enter the production area of our facility.

All internal servers are housed in a secure locked server room with separate keypad access granted only to
authorized personnel. This server room has its own alarm in addition to the system that arms the building as a
whole. Exterior security cameras monitor activity 24 hours a day.

Any spoiled documents that require disposal are locked in secure bins, which are retrieved and shredded onsite
by Cintas, a secure document destruction company.

In addition, our offsite data center allows access only to authorized IO personnel. Photo identification, keypad
entry, retinal scan and key card are all required in order to access our servers. The facility is under video
surveillance and also guard personnel,
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Our disaster recovery locations are accessible only by authorized IO personnel, and require keyed entry, No
customer data is housed in a disaster recovery location unless IO staff is physically on the premises.

Describe your proposal for an optional hosted solution as indicated ir: 1.5.5.

Contractor may provide an option for a hosted solution to present utility bills that will integrate with the City 's
existing website. The hosted solution will retain and present up to 13 months of the PDF version of the actual
printed bill. The integration with the City’s website will be designed such that the customer will only need 1o log
into the City 's website and vot be required to log in again to view their utility bill.

We are able to provide a solution to the City’s desire to provide an cxact replica of the mailed bill to your
customers, ulilizing the City’s existing website. Please sece section 1.5.5 in the Specifications section of this
RFP for detailed information on our Electronic Billing offerings. Screenshots and thorough descriptions of
our offered services are available in this section.
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1.10.3 BUSINESS PLAN

The information should provide the City the ability to evaluate the proposer's abilily to suppor! the
operational functions, service needs and performance requirements specifically described and identified in
the Request for Proposal. The information should subsiantiate the proposer's understanding of the contract
by providing a methodology and approach for completing the requirements of the proposal in a timely,
accurate avd efficient manner. The information should also include the time (in calendar days) required from
receipt of written notice of award from the Cily to commencemenl of service by the contractor.

Information Outsource is able to adhere to the operational, service and performance expectations set forth by
the City in the Request For Proposal document. We are pleased to state that all requirements and requests
made by the City of Glendale can be met and exceeded by our standard operating processes. Further details
on our business practices and method of approach follow.

Information Outsource approaches the implementation and ongoing management of your business as a
continuous process, and your implementation Project Manager/Client Specialist will remain your contact for
the life our partnership. We do not turn the business over to an account management team once the
implementation is complete. We feel that the intimate knowledge of your business we learn during the
implementation process, as well as the rapport we create, should not constitute a learning curve for a new set

of customer service contacts,

Your primary Client Specialist will be your point of contact from day one, which means you have a
knowledgeable advocate onsite that can lead you through implementation, help you to make educated
decisions and work toward long-term goals. A secondary Client Specialist will also be assigned to your
account, should your primary contact be unavailable. Within our Client Services department, we cross-train

all specialists so that your needs can always be met quickly and thoroughly.

During implementation, you will receive a comprehensive Project Plan, which will outline responsible parties,
explicit timeframes and resources. An example Project Plan has been included as Exhibit B — Sample

Project Plan.

Our implementation process is on average a 30-day process from written notice of award to the first live
mailing and a graphical representation of our standard Implementation Project Schedule is included under

item 1.8 — Implementation of Services.

We will first work with you to define the parameters of your job and all handling requirements. At this stage
we will also confirm the “look” of your bills and will ask for a test data file. Once all has been defined, we

will get to work on producing our first round of samples.

During the implementation period we will also produce the materials required for your mailings, included all
pre-printed forms, envelopes and inserts. The proofing process for these materials will be managed by the
same Client Specialist that will address the programmatic set-up of your application.

At every step of the implementation process, our Development, Client Services and Production teams are
connected, minimizing risk and allowing for a seamless transition to the live stage.

City of Glendale Solicitation Number: RFP 13-38
Utility Bill and Tax & License Printing, Folding, Inserting and Mailing Services
As prepared by Information Outsource, a division of Standard Printing Company 13




1.10.4 SPECIFICATIONS

Offeror shall state how they will comply with meeting the City's daily billing requirements per Specification Section 1.0

L1 INTRODUCTION

The City of Glendale is looking to establish a partnership with a private contractor to provide off-site city utility bill
and Transaction Privilege (Sales) Tax documents printing, folding, inserting and mailing services plus the option of
electronic utility bill presentment. The City Utility Billing Services Section curremtly produces approximately
52,000 billing statements for print on a monthly basis. In addition the section produces approximately 5,500
reminder notices on a monthly basis. The Tax & License Division currently produces 13,000 — 17,000 monthly tax
returns. In addition, the Tax & License Division also produces 5,000 — 9,000 monthly statements and annually
approximately 20,000 renewal statements and business license certificates. Response time is critical.

The City is working together with the Arizona Department of Revenue to achieve the goal of simplifying the mawnner
in which taxpayers report and pay their Transaction Privilege (Sales) Taxes. This will result in changes throughout
2015 and 2016 which could kave an effect on the future printing and mailing of monthly tax statements and returns,

however it will not affect the mailing of utility bills.

The vendor will receive an electronic data file from the City’s utility billing customer information system by remote
means and process the data to generate printed utility bills and reminder notices. The vendor will receive a
separate file from the City's tax and license information system by remote means and process the data to generate
printed statements, tax returns, and license certificates. All warehousing of paper stock, preprinted forms (shells),
printing, folding, inserting and mail processing services will be performed by the contractor “in house " in the
contractor’s plant. Subcontracting and printing, folding, inserting or mail proczssing is not acceptable. Any offer
received that has subcontracted services shall be deemed non-responsive and not considered.

The above requirements are fully met through our standard business practices and further details on how each job
will be managed are outlined through the course of this document. We understand that the Transaction Privilege
(Sales) Tax documents may be assumed by the Department of Revenue in the near future and that this may impact
expected mail volumes for the tax application. We currently run this line of business for the City of Tempe and are
familiar with the regulations and handling that govern this type of work. We will work with you as regulations

change.

1.1.1 Tke Contractor shall provide the Contract Administrators with a proposed work schedule, name of the
Supervisor(s) who will oversee the work performed, ard the telephone number(s) by which to contact them.
The Contract Administrators will decide all issues thal may arise as to the quality and acceptability of any
work performec under the contract.

Contract Administrator and Supervisor for Information Outsource:

Debbic Bogdanski
Director of Operations
3540 West Lincoln Street
Phoenix, AZ 85009
Phone: (602) 352-2369

Email: debbieb@spcio.com

A mutually agreeable Project Plan/Work Schedule will be created upon contract execution.
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1.1.2 Al inserts will be provided by the cify-and shipped to the contractor by the city. They will be shipped
48 hours before submittal of the electronic data file.

This is understood and accepted. All inserts will be warehoused onsite in our climate-controlled warehouse,
We have also included pricing to print your inserts onsite, should you choose to exercise this option.

1.1.3 When notice of a performance deficiency is delivered to the Contractor, the Contractor shall have twa
(2} hours from the tie of notification to initiate corrective action in any specific instances of unsatisfactory
per; formance. Failure to correct unacceptable work or to provide suitable backup staffing within the specified
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problem, the City reserves the right 10 correct the situation by whatever means are in the best interest of the
City, with City personnel or by separate contract, and the cost of such actions will be deducted fiom the
Contractor’s monthly invoice.

This is understood.

1.1.4 Contractor is required to provide as many personnel as needed to meet the specifications.

Maintaining continuity of the off-site services with trained staff experienced with the requiremerts of the City
is of high importance. Contractor shall ensure that staff have no prior felony convictions or any convictions
other than minor violations and undersiand that the City may initiate a background check administered by the
Police Department if it is determired to be in the City’s best interest. Contractor, and ils employees, agree fo
treat all information which is obtained through its performance of this contract, as highly confidential
information lo the exient that is provided under Federal, State , and local laws, and shall not use any
information obtained in aiy manner expect as directed by the contract administrator. Contactor’s employees

will be required to sign a confidentiality agreement.

This is understood and fully met. Employees are bonded and insured and background screening and drug
testing are completed prior to hiring. Standard Printing Company also uses the federal work authorization
program commonly known as E-Verify to confirm that potential new hires are authorized to work in the
United States. Please see Exhibit A — Privacy Policy — for additional information on the security and

handling of your data.

4.2 UTILITY BILLING PRINT

The vendor will support the billing format as designed by the City. The vendor will pre-print City utility bills
and reminder statements on 8.5 x 11", 241b., and single pert paper. The Statements will contain a micro
perforation (at least 42 teeth per inch) and Z-folds to fit a #10 (double*) window envelope. The perforation is
the bottom third of the page for remittance purposes. The remittance envelopes will be a standard #9 (single
window*). The reverse side of the utility bill shail contain static billing information and in the future may
contain variable data as contained in the custonier’s record. The vendor will also accepi any inserts printed
for the City by other providers. Utility jobs will be done on a weekly basis with the largest job estimated at
20,000 bills and the smallest job estimaied at 9,000. The City may at a futire date begin billing on a daily
basis with printable bills ranging from an estimated 3,000 10 5,000 per day.

*  These items have been updated per the issued Addendum

All of the above requirements are fully met and are part of our standard business practices. All forms will be
produced in-house by Standard Printing Company and sample forms and envelopes are available upon
request. The City’s volume requirements fit well within our current capacity, and we are happy to discuss any
changes to frequency as it suits the City’s needs.
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1.3 TRANSACTION PRIVILEGE (SALES) TAX DOCUMENTS

The vendor will support the document formats as designed by the City. The vendor will pre-print City of
Glendale privilege tax license — cut sheets, privilege tax return forms and statement of account forms on 8.5"
x 117, 241b. paper. The privilege tax license form will need to contain a micro perforatior: (at least 42 teeth
per inch) and Z-folds to fit a #10 single window envelope. The perforation is the top third of the page. The
statement of account form will need fo contain a micro perforation (at least -2 teeth per inch) and Z-folds to
fit a #10 (double*) window envelope. The perforation is the bottom third of the page for remittance purposes.
The statement of account form remittance envelopes will be a standard 49, (single window*). The reverse
side of the applications, fax returns and statement of account forms shall contain static information. The
vendor will also accept any inseris printed for the City by other providers as needed.

*  These items have been updated per the issued Addendum

All of the above requirements are fully met and are part of our standard business practices.

1.4 JOB PROCESSING

The vendor shall confirm receipl of the proper data file via e-mail within two (2) hours of receipt of the City’s
file. (The number of records contained in the file and the biiling batch number will bz used as confirming

data). Reporting shall consist of the following:

1.4.1  Daily Production Confirmation Reporis via email — immediately after processing is complete:

a Volume of bills
i.  Received for processing
ii. Printed/archived
iii.  Not printed but archived — grouped by type or reason for not printing
iv.  Not printec/archived due to data errors
b. Account details (customer name and account number) for all of the above categories

This requirement is fully met. Upon receipt of the City’s data file, an email will be sent to the City of
Glendale’s designated recipient(s), acknowledging the transfer and file name:

File recetpt acknowiedgement

; Inforsation Outsource acknowledges receipt of ABCFILE.TXT. The file was received at €2/86/15 12:27:37 AM,
Please do not respond to this email as it is automstically generated.

We appreciate your business,
1 Information Outsource

Shortly following will be comprehensive reporting, which includes the following:

1. Control Totals — This report shows the file name, the number of records received, the
number of statements to be mailed/archived and the total amount due per these statements.
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Information Qutsource
3540 W. Lincoln st,
Phoenix, Arizona 85009

control Total Acknowledgement Job Number: 172127
Flease emall your acknowledgement that the numbers shown below are correct.
we will not print yvour documents until we have received this acknowledgement.
Piecase include this attachment in vour acknowledgement.

10 received data from you today. bData for this run consisted of:

Statement Total
File Name count Amount
ABCFILE.TXT 23,690 1,066,723.00

2. PDF Samples — These samples will be documents generated from the pending data file(s), so
that you may verify dates, messages and specific content,

3. Suppression Report — This report is normally provided as an Excel document and
enumerates the records that have been removed from the mailing. The reason for suppression
is included, which may reflect credit balances, past due amounts that exceed a certain
threshold, incomplete data records or other pre-determined criteria outlined by the City
during the implementation phase. This report can also show the customer name and account
number, or any other unique information needed to identify specific records. We are also
able to sort by suppression type, or detail those accounts that will still be archived despite
their suppressed print status,

We ask that the City approves these reports and samples prior to printing and mailing your documents. After
an established process is in place, we will entertain a sign-off waiver that would relieve the need for approval,
but this would be only at the City’s request.

The City may view and approve the above samples and reports via email directed to City contacts, or by
logging in to our secure online Customer Portal,

In addition to suppressions, the following enhanced handling options are available to the City:

Pulled Documents

We are able to programmatically identify documents that should be printed and pulled based on predefined
criteria. For example, if you instruct us that all documents with a credit balance are to be printed, pulled and
sent back to the City for in-house management, we will program to make this accommodation on a daily
basis. Alternatively, we are able to pull documents on a case-by-case basis by acquiring the account number,
name or other identifiable keyfield from the City. The piece is then identified within your mailing using the
unique piece number we assign during processing. This piece number is used to identify exactly where a
document is within your mailing. The document can then be pulled and either sent to the City for processing,
or destroyed at your instruction.
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Householding

Multiple bills to the same customer and mailing address may be matched through our “householding” service.
The “householded” pieces are put into one envelope with one return envelope and single insert, mailed First
Class and are delivered to the USPS at the same time all other bills are mailed that day.

Selective Messaging & Insertion

In addition to static insertion, whereby we insert newsleiters or other marketing pieces for all mailed
documents, we are able to selectively insert materials for a subset of your customer base using custom
programming and our intelligent inserting equipment. Based on defined criteria (e.g. zip codes, account
numbers, amounts due, etc.), we can identify specific customers that should or should not receive inserts. We
are also able to identify your auto-pay and/or credit customers via a flag in your data that allows us to omit
remittance envelopes for these customers, or to print selective messages based on account status.

1.4.2 Monthly statistics to be provided by the 1 0" calendar day of the following morith:
a. Timeline for each cycle/job, from receipt to delivery to USPS
b. For each file, with volumes summarized monthly:

i
it.
i

File name
Date received
Volume of:

- Transactions
< Printed bills
- First pages
- Multiple Page
iv.  Job Status
V. Total Postage

All of the above information will be included with your invoice packet. We are able to bill at your requested
frequency, which can be weekly or monthly, depending on your AP requirements. Monthly invoicing is
always completed by the 10™ of the following month at the very latest, and normally can be expected by the
5" of the month, ' ‘

The City will also be provided with a Production Report with each invoice, which details the materials used
with a given mailing, as well as the number of documents mailed, multiple-page documents and inserts
employed. A sample Production Report follows:
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PRODUCTION REPORT
02/06/2015 through 02/06/2015

For. TOWN OF ABC

inserts
Client Firt Addl Total
Date Reoords  POoeett  page Pages  Sheets Cicks  Envelopes Bre Sel Bre Static  Selective Page
Received imaged Jmaged  Printed Breakdown
Job Number: 172127
027062015 23,650 23650 23880 ‘o 23600 23800 23,860 21,680 0 0 o

1py - 21730

#0017 03 23790
10002: 23580
10001: 21490
#0E625:2 21680
50022 0
50877: 4]
10003 0

A comprehensive postage report also accompanies each invoice, which details the number of pieces mailed at
each pre-sort postage rate, and the total amount of postage used per mailing. Postage is paid directly to the
US POSTMASTER and we apply postage from your account with each mailing. A sample postage report
follows:
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3540 W. Lincoln St.
Phoenix, AZ 85009

CLIENT: TOWN OF ABC

CLIENT ID: ABC

INVOICE NUMBER:
METER DATE: February 6, 2015

POSTAGE INVOICE

94011

CUSTOMER PO # PAYMENT TERMS PROCESS DATE SALES REPID
CYC 09 Prepaid Feb 6, 2015 CSR
QUANTITY | TWEM | DESCRIPTION AMOUNT
T e b 172127
. 22,505.00 .381 | QUALIFIED POSTAGE 8574.41
1120.00 & .406 QUALIFIED POSTAGE 454,72
65. 00 .435 QUALIFIED POSTAGE 28,28
TOTAL POSTAGE USED 9057.41

In addition to the reporting made available as part of your invoice packet, production information and mailing
timelines may also be tracked via the IO Customer Portal. Screenshots of this web-based application follow;
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Welcome to 10’s Online Portall
From here you can:

& Manage your inserts and Messaging
© View Reports .
¢ View Live and Archived files

To bagin, please select ona of the options balow:

Currant Files & Jobs

. € Active Jobs # | ast 50 Jobs
[246960 - Multiple fes
12468586 - Muttiple fies
246952 - Multiple hles
1246897 - Muligle files
1246889 - Multiple fles
1246887 - Muliiple files

vl

. Job 245822 {Final Notices)

U

[UTUTROBAP TXT - received 219215125947 PM
§Deliverod o USPS 2/10/2015 1039.28 AV

1.4.3  The vendor shall contracti:ally guaraniee the City's daily billing requirements and work schedule for

customer support ard provide unlimited telephone support during tne hours of 8:00 a.m. to 5:00 p.in.
Glendale, Arizona time, Monday through Friday.

City of Glendale Solicitation Number: RFP 15-38
Utility Bill and Tax & License Printing, Folding, Inserting and Msiling Services
As prepared by Information Outsource, a division of Standard Printing Company

21



This requirement is understood and fully met. Being that we are local, our business timelines perfectly align
with the City’s needs.

1.4.3.1 Describe the trouble management process including problem reporting, assignment, escalation and
resolution.

Quality Control

Our quality control procedures and performance standards are found at each stage of our workflow, and these
procedures are routinely audited to ensure they are comprehensive in their design. Our Quality Control team
meets regularly to review areas of risk that could be improved upon by tightening procedures, improving
equipment maintenance or implementing changes in technology. We have put thousands of hours into our
quality control practices, which allow for error-free mailings.

Our proprietary system compares the data file received to past files, confirming that the data in the fileisnota
duplication of a prior file. Once confirmed, the file is processed and quality control paperwork is created,
which follows the job through Production and is retained in our onsite files. During the processing, printing
and inserting stages, we have inserted quality control checks that monitor output, formatting, materials, piece
count and postage requirements. All items must balance at every stage prior to sending the mailing to the post

office.

Live job issues always take priority over other Development responsibilities. If your live data file presents an
issue during processing (e.g. duplicate file, incorrectly formatted data, a change in data structure) it is
immediately addressed and you will receive a call from your Client Specialist with our recommended
resolution. In many instances, we are able to remedy the issue immediately, allowing for minimal delay in

processing.

Being that all personnel and equipment are housed in the same facility, in-person escalation is easily managed
and facilitated. If more than one department’s input is required, all can be called together at a moment’s
notice. If the issue cannot be immediately corrected, the Director of Operations will become involved.

We strive for 100% accuracy on every job we run, If for any reason the accuracy is compromised and it is
found that Information Outsource is at fault, all necessary steps will be teken to rectify the situation — whether
it be a corrected mailing or financial retribution.

1432 Afier hours support — describe procedures.

Our Client Services department is available from 8:00 AM — 5:00 PM MST, Monday through Friday. Should
an urgent issue arise outside this timeframe, Production personnel are onsite from 6:00 AM — 6:00 PM MST,
Monday through Friday. We will also provide the City with an after-hours service number where a message

may be left outside of normal business hours.

1.4.3.3 Provide a list of company holidays.
We observe the following holidays:

New Year’s Day

Memorial Day

Independence Day

Labor Day

Thanksgiving Day & The Day Afier Thanksgiving
Christmas Day
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If holiday or weekend processing is required in order to meet agreed upon timelines, we assume this as our
responsibility. If a special or emergency mailing is required, this will be addressed on a case-by-case basis.

1.4.3.4 Provide contact points for customer service

Your Client Specialist will be the first point of contact for all technical, operational and live job questions.
This individual will determine who best in the organization can address your needs and then manage the
process from start to finish. Your contact is available via phone and/or email, and their primary job function
is to ensure that your needs are met. All Information Outsource personnel may be reached via phone at (602)
352-2369, or via email at production@spcio.com. A secondary Client Specialist will also be assigned in case
your primary contact is out of the office.

1.4.4 The vendor will be required to print, fold, insert, meter and mail via lowest discount rate the completed
bills for delivery to the U.S. Postal Service (USPS) preferably within the same business day, but no later than
24 hours. Under no circumstances shall the bill be mailed later than 24 hours after electronic submission.

This requirement is fully met. It is anticipated that bills will mail on the same business day, but always within
24 hours. We understand the importance of timely delivery and how this directly impacts your revenue
stream. We deliver your mail directly to the main Phoenix Business Mail Entry Unit located at 4949 East
Van Buren Street and it is anticipated that customers will receive their bilis one day later.

1.4.5 Larger and more complicated jobs are to be completed within 48 hours from electronic submission.
The city shall determine which jobs will fall into this category.

This is understood and the requirement is fully met, based on individual job instruction.

1.4.6 The city may have need for other print jobs to be processed, not identified in this proposal. These jobs
are to be individually negotiated at a price agreeable to both the city and the contractor. Time frames should
reasonably accommodate the confractor’s operations needs along with the City of Glendale's deadline. If the
City’s deadline cannot be met, the contractor shall provide ar alternative solution to tie Contract
Administrator that will allow the deadline to be met.

This requirement is fully met and is a common practice among our municipal clients, We are happy to discuss
any additional mailings you require, or print projects that fall outside the scope of mailing (e.g. door hangers,

City brochures, ¢tc.).

1.5 Contractor Services

1.5.1 The City is looking for a Contractor that rurs an off-site fucility Monday through Friday with minimum
hours of operation from cpproximately 8:00 am. to 5:00 p.m. Offerors shall state where their facility is
located, the contact phone number, the hours of operations, the number of staff and an inventory of

equipment.

This requirement is fully met. Production staff is onsite from 6:00 AM — 6:00 PM Monday through Friday
at our primary facility, located at:

3540 West Lincoln Street
Phoenix, AZ 85009
Phone: (602) 352-2369
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Our system is available 24 hours a day, 7 days a week for secure file transfer and access to Electronic
Bﬂlmg websites. In addition, our offsite data center allows for continuous file transfer and webs1te access

in the event of an ocutage at our primary location.
There are 48 full-time employees at Standard Printing/Information Outsource.

The following equipment is located at our primary facility, with comparable equipment housed at our
disaster recovery site:

High-speed laser and variable color laser printers
~  Full-color digital printers

- Six-station intelligent inserters

- 4-to 6-color web presses

1.5.2 Contractor is to maintain all paper stock, on-site, to meet the variely of items required by the city . The
in-house stock level is to be sufficient to produce the requested items, af their anticipated volumes. In
addition, a safety stock is to be maintained on-site for possible immediate reprinting regardless of the reason
for the reprinting. The maximum inventory of preprinted forms (shells) which the city will be liable for and
will pay the contractor if the city changes lhe form is 90 days.

This requirement is fully met. All materials, including pre-printed stock and envelopes, will be warehoused
onsite in our climate-controlled warehouse, and will be managed through our proprietary inventory
management system. Our normal business practice is to house a 90 day supply of forms onsite and to alert
you to the need to reorder once we reach a 6-week supply. There is no charge for warehousing.

Being that all forms will be produced onsite, we are able to quickly print materials on your behalf, should a
change need to be accommodated.

1.5.3 The City will not be liable for the cost to reprint and mail a job; if it is determined the reason for the
reprint is the fault of the contyactor. The contractor would be reimb:rsed when the delay arises out of cause
beyond the control and without the fauli of negligence of the contractor. The City shall determine which
reprint jobs are the foult of the contractor und what is beyond the control of the contractor and what is

negligence by the coniractor.
This is understood.

1.5.4: Contractor will also be required to kave the ability to accept printing jobs electronically. City shall
evaluate the proposer’s acceptable forms of transmission and determine which form, if any works best for the

city.

This requirement is fully met. Information Outsource accepts data via our secured FIP site or secure web-
based Customer Portal. Our sites are available 24 hours a day, 7 days a week to receive your files. City staff
will be fully trained on how to access our site and submit data, as well as how to review the provided

reports during live job processing.

We are able to accept your data file as it is most easily exported from your data system. Text and delimited
files are preferred, but we can also easily accept PDF or print image data, as is the case with your tax
documents. Information Qutsource is able to accept your bill files in their current format and utilizing your
preferred transmission method. We can also accept an automated transmissions if you would prefer to
schedule your file delivery and automatically connect to us.
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No matter which raw data format you supply, our in-house development team builds a unique program to
manage the data structure of each of our clients, allowing us to manage the print layout, CASS verification,
barcoding, address correction updates, production paperwork and special handling requirements for each
entity, This program allows us to build efficiencies in automation, versus relying on manual processes that
could introduce a margin for error. Even if a PDF document is supplied, we are still able to manage custom
messaging and address verification and correction on the mailed piece.

1.5.5 Contractor may provide an option for a hosted solution to present utility bills that wiil integrate with
the City’s existing website. The hosted solution will retain and present up to 13 months of the PDF version of
the actual printed bill. The integration with the City's website will be designed such that the customer will
only need 1o log into the City’s website and not be required to log in again fo view their utility bill.

This requirement is fully met and can be managed in one of three ways, listed here from least to most robust.
All of the following options are developed and supported by our in-house Development staff and there are no
sub-contractors associated with these offerings. Should the City opt to pursue an elecironic billing solution,
we would welcome the opportunity to present an online (or onsite) demonstration of the product’s features.

We also would like to state that the following options reflect how we have interpreted your needs, however,
we are happy to discuss additional solutions with City staff, knowing that our Development team can create a

custom solution on your behalf.

Option 1: PDF Image Archive - Our development team can work with City staff to integrate a PDF
document archive with the existing City website. By offering individual PDF images to the City with each
billing process, we can name the images in a fashion that they can be pulled from a City-hosted data
repository and served up onto the City’s existing customer access portal. This would require development
attention from City staff, but would be an efficient route for customers to access documents through the
existing mechanism. The Arizona Department of Administration has implemented a similar function with
Information Outsource and has met with success in this area. (AZDOA is one of our provided references, and
they may be contacted to discuss this initiative and other questions relative to service.)

Option 2: Hybrid Bill Presentment — In this scenario, our development team would work.with City staff to
create a pass throngh to our hosted site from the City’s existing website. Upon login to the City site, the
customer would be able to click a link that would verify their account information and pass them directly to
the Information Qutsource hosted site and their account landing page. This would allow them access to
current and historical documents, as well as a link to pay their bill through Authorize.net if you so choose.

Option 3: Full Scale Electronic Bill Presentment - Information Outsource offers a full-service Electronic
Billing component, which allows for hosted Administrative and Customer websites, as well as email
notification and documents delivered via email in PDF format. In this scenario, communication with
customers regarding available documents, the migration of customers to electronic billing and the
management of email addresses and active users is managed by Information Qutsource.
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Full-Service Electronic Billing Includes:

¢ Self-enrollment & ongoing job management

*  An exact replica of mailed bill, allowing customers to see detail and
messages

* A link to a hosted version of the bill as well as attached PDF if desired

= Access to marketing inserts and newsletters via the hosted site

» A link to designated payment processor through the website or in the
body of the email message

* Customer and Administrative Sites with access to all documents,
whether emailed or mailed

Benefits of Full-Service Electronic Biiling:

* No need for involvement by City staff for enrollment or program
maintenance
*  Customers can access 13 months of billing history online
¢ City staff can view current and historical documents via the
" Administrative website for customer service purposes.

Email Alerts

The Email Alert function is the vehicle used to let an enrolied customer know they have a statement ready
for viewing on the EBP Customer site. Each time a job runs, IO will compare the customer data against a
table of enrolled customers. When an enrolled customer is identified as having a document within the
data, an Email Alert is sent to the customer. The message in the Email will contain a link to the login page
of the customer website hosted by IO and/or a PDF attachment of the customer’s current document. The
document would then be suppressed from the paper mailing.
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Understanding that the City already has an interface for customer login, the link in the email
notification could direct the customer to the City-hosted site if preferred. In this case, the customer
would authenticate themselves on the City site, and then be passed to the Information Outsource
hosted portion of the solution without requiring a secondary login:
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Administrative Document Access

As part of the full-scale Electronic Bill Presentment product, we also build and host an Administrative
Site that would allow City staff to access current and historical documents. Staff would be able to view
documents exactly as they were mailed to customers:
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Any combination of these options can be explored with the City and the solution that best meets your
needs will be deployed.

1.6 CONTRACITOR SERVICES FOR MAIL SERVICES

The vendor shall provide electronic mail-sort services to maximize postai discounts and mail bills at the
lowest discount rate. The following requirements shall be adhered to:

1.6.1 Bills must be mailed via presorted first class mail 1o maximize postal discounts.
1.6.2 The City must be able to verify proof of delivery to the USPS on an as-needed basis.

All of the above requirements are fully met. All documents will be mailed via pre-sorted First-Class mail to
maximize postal discounts. Proof of delivery to the USPS is available via the Information Qutsource
Customer Portal or via your Client Specialist. Additional USPS documentation is available upon request.

1.6.3 Customer addresses must be validated and updated as necessary by the vendor using CASS (USPS-
certified) software.

This requirement is fully met. CASS processing is a standard procedure with each of your mailings, and we
utilize USPS-certified software to complete this task. With each job, a “non-qualified address” report is
provided. This list of addresses details those addresses in the data file that cannot be pre-sorted and do not
warrant a discounted postage rate. Error codes accompany these addresses, which further define why the post
office is unable to verify the address. A sample report follows:
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1.6.4 The vendor must provide daily reports of address changes, so that the City can update the Customer
Information System database.

This requirement is fully met. NCOA Link will also be utilized per your RFP instructions, which allows us to
update the mailing address to reflect any forwardable moves the USPS identifies. A report detailing those
addresses that were updated, including account number, original address, new address and move status, will
be provided at the processing stage. Additional keyfield information can be added to this report to allow for

efficient updates to your CIS database.

3.6.5 The vendor shall provide details about how they will ensure that the City receives the lowest postal
rates possible, including information about minimum quantities for mailing.

All addresses are run through our USPS-certified CASS software to verify the addresses. This ensures that all
addresses meet the USPS standard for the lowest possible pre-sort postage rates.

We have also implemented the Intelligent Mail Barcode for all customers. This barcode allows additional

information to be passed to the post office, which aids in the quick delivery of mail pieces. The bar code includes

delivery point information that allows us to meter your mail at the lowest automatable presort rates.

For the majority of its mail pieces, the City can expect to receive the lowest possible rate - $.381. This
savings is passed on directly to you, as our postage process is completely fransparent. The normal quantity
for a maximum (5-digit pre-sort) discount is 500 pieces. Due to the concentration of customers within your
billing area, most bills are mailed at the lowest rate offered by the post office,

There is no minimum quantity required for mailing.

The City of Glendale will only be responsible for the actual amount of postage applied, versus a flat
per-piece rate.

3.6.6 The vendor nust be in compliance with any new mailing requirements of the USPS, such as the
NCOALink for processing zip code +4 or Information Technology (IT) services to report City addresses,
which have been updated in the USPS database due to a customer submitted change of address.

This requirement is fully met. We are in compliance with all current requirements of the USPS. Being that
we are one of the largest mailers in the Phoenix area, we have a solid relationship with the post office on both
a local and national level. This allows us to stay informed of changing regulations on your behalf, and also
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thoroughly research any issues that may occur at the postal level. We also utilize USPS-certified software for
CASS and NCOA processing, giving the City access to the most current address information and therefore
obtaining the most postal discounts and rate of deliverable mail.

Information Outsource is also eligible for additional postal discounts based on our compliance with new

USPS “full service” rules. This can allow us to reduce rates by an additional .003 per envelope. Any savings
accrued through this business practice will be passed along to the City.

1.7 CONTINGENCY PIAN

Proposers are fo provide a specific contingency plan if any principal team member were io leave the project
or if any vehicle or equipment necessary to meet the service needs of the city is temporarily not operational.

Knowing that the delivery of your billing documents represents revenue, we understand the importance of
timely delivery. Our business model is such that we practice redundancy both in our personnel and
equipment. Production, Development, and Client Services all work together to service our client accounts,
and the Director of Operations regularly monitors all account activity. Should a team member leave 10, all
history and current project activity would be easily managed by another team member, as they would have
first-hand knowledge of the account.

All of our production functions (processing, printing and inserting) are able to be performed on at least two
other pieces of machinery, so if one piece of equipment is out of service, we are never left without the
capability to meet agreed-upon timelines.

We also retain full-service maintenance contracts on all pieces of machinery, ensuring they will be up and
running to complete your business. Monthly preventative maintenance is scheduled on each, in an effort to

identify potential issues before they arise.

In addition, our facility houses two onsite generators to provide power for equipment in the event of a short-
term power outage, along with data connections through multiple providers to allow:continuous access to

customers.

Additional information on long-term recovery is offered in section 1.9 Disaster Recovery.

1.8 IMPLEMENTATION OF SERVICES

Proposer shall describe in detail the appioach 1o transition and implement from tke existing 3" party printing
and mailing service. The notic: to proceed will be by confirmation of the award of the contract by the City
Council. It is anticipated that the City Council will take this action in the Fall of 2015. Continuity of service
is critical and the transition and implen:entation must produce a seamless delivery of printing and mailing
services. The City will make electronic copies of the forms and envelopes available to the successfil

proposer.

Information Outsource has implemented and currently supports customers on the Harris Northstar system and,
as such, we are familiar with the raw data output. We work with a variety of data platforms and have created
an implementation process that allows us to methodically address your business needs and unique handling.

Our implementation process is on average a 25-30 day process, during which there are two sample stages.
We will first work with you to define the parameters of your job, and will ask for a test data file. Once all has

been defined, we will get to work on producing Phase 1 samples.
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Phase 1 samples are generated in our Development environment from the provided test data file. These
samples will be provided to you for review, and it is at this stage we make all necessary adjustments to your
job. Once samples are approved, we move to Phase 2.

Phase 2 is the stage at which we move all programming to our Production environment. A second round of
samples is created and submitted for approval, and rigorous quality control checks are completed by both
Development and Client Services. It is during Phase 2 that we would provide hardcopy samples for barcode

testing, to ensure readability for payment processing.

Once Phase 2 is complete, we are ready to move to live Production. At this stage, a meeting is held with
Development, Client Services and Production to discuss the live job and make sure all departments are on the
same page. When the first live file is received, Production and Client Services complete an additional QC
process prior to submitting the live job samples to you for approval.

At every step of the implementation process, our Development, Client Services and Production teams are
connected, minimizing risk and allowing for a seamless transition to the live stage. All work is completed
onsite by our in-house development team.

Prior to going live, we will discuss any questions your staff may have about the data submission and approval
process, to make sure they are fully trained our services and how to utilize the IO Customer Portal.

We are also happy to schedule parallel processing that would create PDF bill output for a live billing file,
allowing you to look through specific account information and ensuring that the bill output generated by
Information Outsource mirrors that of your current vendor and meets your customers’ expectations.

1.8.1 Proposer shall also describe the timing required and coordination with City staff necessary to troin
and educate the proposer's staff with the duties and requiren:ents of the contract. The awarded contractor’s
training is to be syfficient to provide knowledgeable staff competent to begin service at full performance level
the first day of the contract. All training, development and approval by the City of forms, reports and billing
processes must be completed prior to the commencement of the contract.

City staff will be asked to address periodic questions during the implementation period, and to review
and approve development samples prior to moving into a live environment. Required staff time is
estimated at 2-3 hours for the whole of the implementation process, and there are no hardware or software
requirements beyond your current billing system and Internet access. An installed FTP client is also

desirable, but not required.

At the City’s discretion, a site visit to our facility is welcome, and we can kick-off our implementation
efforts with a face-to-face meeting with appropriate City representatives. We would welcome the
opportunity for you to meet all of our personnel and to see how your job will travel through the
processing, printing and mailing stages.

All training of City staff would be completed prior to going live and at no expense to the City.
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Preliminary Discussions | Implementation Planning ) ] ) o
The following is what will occur immediately following your decision to work with IO:

Implementation Planning
s Introductory call from your Client Specialist to discuss the implementation process

o Technical call, which is designed to:

s Introduce key contacts

= Confirm key aspects of the new project

B Discuss technical & logistical questions from your IO team

= Address timing for implementation and go-live
e Delivery of FTP instructions and Scope of Services
s Delivery of Project Plan with outlined implementation tasks,
deliverables, milestones, timeframes and resources

Devel : Development: Phase 1
AceveropInel During the first phase of development, the following will occur:

Phase 1 e Your requests and instructions will be researched by I0 Development

e Thereport form for your job will be built and tested by IO Development
o Phase 1 samples and beta site will be created in the IO Dev environment
e Phase ] samples will be sent to you for feedback and approval

Development: Phase 2
evelopment
Devclopmiy Following your approval of the Phase 1 Development samples:

Phase 2 ¢ JO Development will move your job into our Production environment and
perform a battery of quality control checks

¢ Phase 2 samples will be produced using test data in our Production
environment

o Phase 2 samples will be sent to you for final approval

- Production: Go-Live
Eroduction Once you approve Phase 2 items, we are ready to “go live”. What this means is:

Go-Live o  Production is ready to receive your live file

e A final series of quality control checks will be performed by Production
and your Client Specialist during your first job
Live job samples and control totals will be provided to you for approval
Your documents will mail for the first time

i

1.8.2  Proposer shall also describe the process to be used to obtain any additional equipment necessary for
the timely execution of the confract.

No additional equipment will be required to complete the execution of this contract. All required job
processes and manufacturing equipment is available and in use as part of our present operation.

1.8.3 There shall be no cost to the City for any training of staff or development of the necessary contract
documents, reports or operating forms, supplies, or any other associated start-up expenses. This excludes the
one-time integratior; fee for the electronic bill presentment.

This is understood and fully met. No implementation fees will be charged relative to the print and mail
portion of your business.
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1.9 DISASTER RECOVERY

The vendor must have a disaster recovery facilify to process the City's bills if the main facility becomes
inoperable. Provide locations and information about these facilities. Provide a summary of the disaster
recovery plan, including the amount of time needed to move processing to another facility.

We have a disaster recovery facility in Phoenix, which is equipped to mirror our main opcration and perform

G man s o an in S Saan T Axroeed PN P Tossen MThis (4.

ail necessary functions to meet customer conunitments in the event of short- or JUJ.IE'LGAMJ. failure. This site
contains printing and inserting equipment comparable to the equipment housed in our main facility, which
would allow for the processing, printing, inserting and mailing of your documents.

Testing is completed on a monthly basis to ensure the viability of our disaster recovery solutions. The time
required to move processing to our Printing, Processing & Inserting Alternate Site would be 90 minutes or

less.

In addition to a fully-functional disaster recovery facility, we also retain 20,000 square feet near Phoenix Sky
Harbor Airport. This space may serve as an alternate location for our main facility, should our facility be
deemed inoperable for an extended period of time. Additionally, our relationships with our paper and
envelope vendors would allow for the delivery of supplemental materials within 24 hours.

We also own and house live servers at Phoenix NAP, an offsite data center near 32™ Street and University,
that runs parallel to our Production equipment. In the event of any facility issue, we are able to immediately
access all data with no interruption of service. Phoenix NAP is one of the nation’s premiere disaster recovery
operations, offering redundant power and network infrastructure as well as gnaranteed 100% uptime.

Printing, Processing & Inserting Alternate Site: Additional Alternate Site:
3616 West Thomas Road, Suite 5 2802 Old Tower Road
Phoenix, AZ 85019 Phoenix, AZ 85034

Data Management, Electronic Billing Alternate Site:
Phoenix NAP Data Center

3402 East University Drive

Phoenix, AZ 85034
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1.10.5 REFERENCES

Discuss specific qualifications as they relate 1o the City contract and the Firm's experience on contracis of a
similar size and nature.

Provide three client references that are operational with mail and printing services of similar or greater size
and complexity to the City. References and work experience identified for mail and printing services should
be on work performed with the last 24 months.

Information Outsource has a multitude of customers that mirror the City of Glendale’s profile in size, mailing
needs, and expectations. As such, we have created a business model that directly reflects the needs of these

customers.

The following current customers would welcome your call to discuss our capabilities, service level, cost-
effectiveness, and attention to detail:

Town of Gilbert,
Gilbert, AZ
Contact: Leslie Nieves, Customer Service Manager

Phone: (480) 503-6801
Email: leslie.nieves@gilbertaz.gov

The Town of Gilbert has been a client since 2001 and we were re-awarded the Town’s business through a
public RFP in 2012. Since we began working with the Town, we have guided them through two separate
billing system upgrades, which required Information Outsource to work hand-in-hand with their software
provider to understand the nuances of the new system and to coordinate efforts. New printed output
accompanied their system changes, and all transitions were made without disruption to their live business.
We currently print and mail the Town’s utility bills, shut-off notices and collection letters, which totaled
833,000 mailed pieces in 2014, in addition to hosting and maintaining an electronic billing site on their
behalf. The Town has also implemented Share My Stamp.

DriveTime
Phoenix, AZ

Contact: Jodi Cook, Assistant Director of IT
Phone: (480) 544-4923
Email: Jodi.Cook@drivetime.com

DriveTime has been a client since 2004, and we attribute our success with this organization to our ability to
act as an extension of their business. Throughout the course of our relationship, we have implemented over
85 different collection, lost sales and notice of intent letters. We also mail 1099-MISC and 1099-C
documents in January each year. Working with their proprietary data system, we created ways to manage
their customer communications, including an automated archival system, so that documents are readily
accessible to their customer service representatives and staff. We also print custom forms and inserts to be
used with their mailings. We mailed 1.3 million letters in 2014 for this client.
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City of Avondale
Avondale, AZ

Contact: Lisa Hord, Customer Service Manager
Phone: (623) 333-2045
Email: lhord@avondale.org

The City of Avondale has been a client since 2001. We currently mail Utility Bills, Shut-Off Notices, Final
Bills and Sales Tax Notices on the City’s behalf, mailing 270,000 documents in 2014. Avondale’s utility
billing software does not allow for much flexibility when it comes to exporting their data stream and
Information Outsource has been able to add value by creating a program that can manipulate the City’s data
and create an output that makes the best use of the space available on their documents.

= A S A R e, i ETEER—— TERRES
City of Tempe

Tempe, AZ

Contact: Tarja Nummela, Utility Billing Customer Services Manager

Phone: (480) 350-8637

Email: tarja_nummela@tempe.gov

Contact: Bruce Smith, Tax License and Collection Supervisor
Phone: (480) 350-8509
Email: Bruce_Smith@tempe.gov

The City of Tempe has been a client since 2013, when we were awarded their business through a public RFP. We
mail the City’s Utility Bills, Final Bills and Notices on a daily basis, as well as their Tax Account Statements,
Privilege Sales Tax Returns, License Certificates and License Renewals. In 2014 we mailed over 800,000
documents on the City’s behalf. We accept, warehouse and utilize City-created inserts for use with all applications
and facilitate the imprinting and use of custom envelopes during the holiday pick-up season each year.

Arizona Department of Administration
Phoenix, AZ

Contact: Stu Wilbur, Manager, Statewide Payroll & RASL
Phone: (602) 542-1674
Email: Stu.Wilbur@azdoa.gov

The Arizona Department of Administration (AZDQA) has entrusted the printing and mailing of their
annual W2 and 1099-MISC documents to Information Outsource since 2007, when they awarded their
business to Information Outsource through an RFP. They have exercised multiple options to extend this
contract in this timeframe as well, reinforcing their acknowledgement of our level of service and ability to
manage their business accurately. In addition to producing these documents, we also print the required pre-
printed tax forms with necessary instructions, as well as a custom insert that is included with the annual W2
mailing. AZDQA is also working on an initiative to promote online access to tax documents, and Information
Outsource has worked hand-in-hand with AZDOA staff to create a process for suppressing electronic
documents from the physical mailing and creating a comprehensive PDF archive of tax documents for upload
into the AZDOA online portal. We have also created a process for adding employee information to the
address block, which will allow for AZDOA staff to identify returned mail through the envelope window,
without having to open each piece. We process approximately 59,000 records each January, mailing 26,000
documents and archiving all records for posting to their internal site.
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1.10.6 COSTS AND FEES

Description

PRICE SHEET

Estimated
Annusal Totals

Unit Cost

Extended Cost

Regular Billing - Form, Windowed
Outer Envelope #10, Remit
Envelope #9, including one (1) two
(2) page insert provided by the City
Per forms pages 26, 27, 28, 29, 46
and 47 of the RFP

600,000 | §

0.0864

51,840.00

Sure Pay Billing - Form is same as
above, Windowed Outer Envelope
#10, including one (1) two (2) page
insert provided by the City Per
forms pages 26, 27, 28, 29, 46 and
47 of the RFP

80,000 | $

0.0744

$

5,952.00

Reminder Notes - Form Quter
Envelope #10. Per forms pages 30

Description

Estimated
Annual Totals

Unit Cost

Extended Cost

Privilege Tax License - Annually
rotating color (Aqua, Yellow, Pink)
Cut Sheet & #10 Presort Envelope,
Per forms pages 32, 33, 34, 35, and

36 of the RFP, (Page 35 is text to

be added to business license.)

41,0001 §

0.0951

3,899.10

Privilege Tax Return Forms & #10
Presort Envelope & #9 Regular
Remit Envelope Per Forms pages
37, 38, 39, 40 and 41 of the RFP.

166,000 | §

0.1081

17,944.60

Statement of Account Form & #10
Presort Envelope & #9 Regular
Remit Envelope Per forms pages
42,43, 44, and 45 of the RFP.

114,000 | $

0.0971

11,069.40

Sub Total

96,874.90
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OPTIONAL: Printing of Glendale
Connection Newsletter Per forms
pages 46 (front) and 47 (back) of

the RFP. Offeror is not required to

bid on this option. 672,000 | $ 0.016 $ 10,752.00
Sub Total
$ 10,752.00
OPTIONAL: Hosted solution to
present utility bills that will
integrate with the City's existing
web site. Section 1.5.5. Offeroris
not required to bid on this option.
Option 1 - As outlined in proposal  Per PDF Image $ 0.010
Option 2 - As outlined in proposal  Per Uploaded Image $ 0.015
Option 3 - As outlined in proposal  Per Uploaded Image $ 0.015
Option 3 - As outlined in proposal  Per Email Notification $ 0.035
Sub Total
Varies
Grand Total
3 107,626.90
PRESORTED RATES

For Domestic mail only, No International mail

Letter Size, Automation Basic, Mixed AADC, ALL Typed, on #10 sized envelopes

Up to 1.0 Ounce

5-digit | .381
3-digit | .406
AADC .406
Mixed 435
Non-Verified 490

It is anticipated that the majority of your bills will mail at the $.381 postage rate due to the concentration
of customers within a specified zip code. We also employ the Intelligent Meil Barcode and provide all
postal paperwork to the USPS electronically, allowing us to presort your mail at the absolute lowest

automated pre-sort rate.

1.1 to 2.0 ounces

These rates are the same as noted above. The USPS currently extends the 1-ounce pre-sort
postage rates to mail pieces weighing less than 2.0 ounces that carry an Intelligent Mail Barcode

and can be automated.
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5.2 PROCUREMENT CARD ORDERING CAPABILITY See Section 2. Please check appropriate box.

X YES, I will accept payment under this contract with the Procurement Card,

NO, 1 will not accept payment under this contract with the Procurement Card.

53 DISCOUNT/PAYMENT TERMS: The City standard is 2% 20 days.

Comply: YES X NO O

If your answer is NO, please state terms offered:

OFFEROR NAME:; Information Qutsource, a division of Standard Printing Company

5.4 PAYMENT The Contractor shall provide monthly statements of itemnized services. Payment will
be reviewed and approved by the Contract Administrator or designee. The itemized staten:ent
shall not exceed the proposal fee in Section 5.1. Contractor shall provide a monthly statement,
by the 10" calendar day of the following month, to the Finance Department defailing the actual
monthly charges. Charges are to be sepavated by Utility Bills and Transaction Privilege (Sales)
Tax documents.

55 TAX AMQUNT Do not include any use tax or federal tax in yowr proposal. The City is exempt
jrom the payment of federal excise tax and will cud use tax as applicable.

1.10.7 EXCEPTIONS TO THE SOLICITATION

Proposer is to state any exczption taken to the provisions of this RFP.

Information Qutsource is able to accept the City’s contract terms, conditions, provisions, and insurance
requirements without exception.
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1.10.8 OPTIONAL PRINTING OF GLENDALE CONNECTION NEWSLETTER

The City of Glendale currently prints 56,000 monthly citizen newsletters, Glendale Connection, which is
inserted into the utility bills. The resulting agreemest shall require the Contractor to furnish all labor,
materials, equipment, tools, supplies, and fransportation necessary fo complete the service in accordance
with the job processing and specifications.

The City, at any time. may discontinue the printing/mailing of the Glendale Connection, subject to authorized
cily budget.

This requirement is fully met and pricing for this option is outlined on the Costs and Fees sheet in section
1.10.6. By allowing us to produce your marketing materials onsite, we will provide the City with a cost-
effective, timely, efficient way to manage your insert needs. We are able to print spot and/or full-color
inserts, ranging from 1/3 page slips to 11” x 17 fold-out tabloid inserts. All processes are managed internally
from the design and proofing to printing, trimming, folding and staging in our warehouse for use with your
mailings.

Alternatively, we are able to receive inserts, newsletters or other marketing materials that have been produced
by the City and warehouse them onsite for use with your mailings. There is no charge for warehousing,
whether we print the inserts or you supply them to us.

1.11.1 Job Processing
The City shall provide artwork via electronic mail: PDF / MAC OS. Contractor to pravide proofs (match

prints or comparable) prior to printing order. Two working day “Proof” timeline required from receipt of
artwork, plus a four-working day turnaround from release of proof to print and fold newsletter. Exact
production schedule shall be determined between Contractor end City contract administrator.

We are able to accept artwork in the fashion you describe, follow the process for proofing and production and
meet the expected timelines as outlined. Being that all materials are produced in-house, we are in a unique

situation to meet your rush needs.

1.11.2 Specifications

Quantities: 56,000 monthly, no over runs/under runs
Size: 8.5” x 11" — print on front and back, (then to letter fold of 3.5 x 8.5")

Stock: 60# offset
Bindery:  Fold in thirds
Ink Color: 1/1 Black

We are able to adhere to all specifications and currently produce inserts of this nature for our existing client
base. The creation and management of inserts is part of our standard operating procedures and is one of the -
many services we neatly manage as part of your print and mail package. All inserts will be produced in-
house, allowing us to manage timelines, quality and proofing details on your behalf,

Thank you for the opportunity to present this proposal.
We look forward to discussing the details with you.
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EXHIBIT A - PRIVACY POLICY

Standard Printing Company
DBA Information Outsource
SOC 2 Type II Privacy Notice
Created June 30, 2012, Reviewed August 31, 2014

General

Standard Printing Company DBA Information Outsource (“SPCIO™) is a privately held service
organization utilizing technology to provide customers with electronic information outsource solutions.
SPCIO is committed to maintain accuracy, confidentiality and security of client information. Our
services include but are not limited to:

Custom document design, display, and printing

Variable laser imaging

In-house programming

Postal presort discounts

Data archival

Electronic bill presentment and payment

Manufacturer printing products

@ 3 o & 9 o o

SPCIO is thoroughly committed to the privacy of our customers

SPCIO provides outsource solutions as well as custom document design, display, and printing at the
request of our clients. SPCIO fulfills customer requirements that ultimately drive custom solutions while
reviewing sensitive data within secured information technology network systems. SPCIO continuously
reviews and deploys technology best practices to design and implement appropriately secure systems
applications environments. When secured systems are developed, our customer data privacy is a key

element in system design.

What Personal Information May Be Collected

SPCIO may collect personal information about you when you use our websites. When you visit our site
we may collect information through the use of a "cookie". We also may automatically collect certain
information relating to you, such as your Internet Protocol (IP) address, Internet service provider, type of
operating system, the time and date you accessed the Site, the Uniform Resource Locator (URL) from
which you arrived at our site and, if you browse away from our site by clicking on a link on our site, the

URL you click on.

Use of Personal Information
When you access our site, we collect information that may be used to facilitate your use of our site and

improve the operation of the site. We also respond to and fulfill any requests you make for products,
services or support from SPCIO. When our existing clients access our site, personal information may be
exchanged through secured measures. SPCIO will retain personal information collected to fulfill the
purpose for which the information was collected or as required by applicable law.

Sharing Personal Information with Third Parties

SPCIO will not sell or give your personal information to third parties for their use for purposes unrelated
to SPCIO without your permission, except as noted in this Statement or on our websites. SPCIO may
disclose your personal information as we consider necessary to comply with the law or requests by
governmental authorities, in connection with litigation, dispute resolution, or administration of this
Statement or a possible violation of this site's Terms of Use or the rights of SPCIO or a third party.
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Data Security
To protect the personal information we receive, SPCIO uses data security measures designed to guard

against the loss, misuse and alteration of information. SPCIO uses secure processes to exchange data
between SPCIO and our clients. Personal information is destroyed through secure processes when the
purpose is fulfilled for that personal information.

Links to Other Websites
Our websites may contain links to other sites, not maintained by SPCIO, If you choose to access those

sites, please review the privacy statement applicable to each site. The links to other sites are made
available as a convenience to you and SPCIO is not responsible for the privacy policies and information
collection practices of those sites.

Contact Information
Please direct any questions you might have about this Statement to the SPCIO Chief Security Officer at

debbieb@SPCIQ.com or you may direct your communications to:

Standard Printing Company DBA Information Outsource
Chief Security Officer :

3540 W. Lincoln St

Phoenix, Arizona 85009

800-735-9515

Consent
By using our Website, you agree to the terms and conditions set forth in this SOC 2 Privacy Statement

and you consent to the collection and use of this information by SPCIO as disclosed in this Privacy
Statement.
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EXHIBIT B ~ SAMPLE PROJECT PLAN

‘ Gontract
Provide samples of'current ol ut - paper envelopes Customer
and electronic art files
e Sian: 0posSed ao

Provlde test data via secure 10 web portal using unique Week 1 Customer
login information, or via preferred method
omp et S5 anc '

if msefts are requured they are ordered through
Standard Pnntmg and a ship date is confimed
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CITY OF GLENDALE
7 MATERIALS MANAGEMENT
GLEND;QE REQUEST FOR PROPOSAL

SOLICITATION NUMBER: RFP 15-38

DESCRIPTION: UTILITY BILL AND TAX & LICENSE PRINTING,
FOLDING, INSERTING AND MAILING
SERVICES

OFFER DUE DATE AND TIME: 2:00pm local time, Thursday, March 5, 2015

SUBMITTAL LOCATION: City of Glendale
Materials Management

5850 West Glendale Avenue, Suite 317
Glendale, Arizona 85301

Proposals must be in the actual possession of Materials Management on or prior to the time and date, and
at the location indicated. Materials Management is located on the third (3%) floor of the Glendale
Municipal Office Complex (City Hall) behind the Engineering Department. Proposals are accepted from
the hours of 8:00 a.m. and 5:00 p.m., Monday through Friday, unless otherwise indicated for a holiday.
All proposals will be time stamped at the Engineering Department’s front counter. Late proposals will
not be considered.

Proposals ‘must be submitted in a sealed envelope with the Solicitation Number and the Offeror's name
and address clearly indicated on the envelope. See Paragraph 2.3 for additional instructions for
preparing an offer.

PRE-PROPOSAL CONFERENCE A pre-proposal conference will be conducted on Tuesday,
February 10, 2015 at 2pm at the City Hall 2" Floor Conference Room 2A at 5850 West Glendale

Ave, Glendale, Arizona, 85301.

Proposals shall be opened publicly at the time, place and location designated on this page. Only the name
of each Offeror shall be publicly read and recorded. All other information contained in the proposals
shall be confidential so as to avoid disclosure of contents prejudicial to competing Offerors.

OFFERORS ARE STRONGLY ENCOURAGED TO CAREFULLY READ THE ENTIRE
SOLICITATION.

For questions regarding this solicitation contact:
Tim Burkeen

Purchasing and Materials Manager
623-930-2867

tburkeen@glendaleaz.com
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= UTILITY BILL AND TAX & LICENSE PRINTING, 5850 West Glendale
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1.0 SPECIFICATIONS

The City of Glendale is looking to establish a partnership with a private contractor to provide off-site city
utility bill and Transaction Privilege (Sales) Tax documents printing, folding, inserting and mailing
services plus the option for electronic utility bill presentment. The City Utility Billing Services Section
currently produces approximately 52,000 billing statements for print on a monthly basis. In addition the
section produces approximately 5,500 reminder notices on a monthly basis. The Tax & License Division
currently produces 13,000 — 17,000 monthly tax returns. In addition, the Tax & License Division also
produces 5,000 — 9,000 monthly statements and annually approximately 20,000 renewal statements and

business license certificates. Response time is critical.

The City is working together with the Arizona Department of Revenue to achieve the goal of simplifying
the manner in which taxpayers report and pay their Transaction Privilege (Sales) Taxes. This will result in
changes throughout 2015 and 2016 which could have an effect on the future printing and mailing of
monthly tax statements and returns, however it will not affect the mailing of utility bills.

The vendor will receive an electronic data file from the City’s utility billing customer information system
by remote means and process the data to generate printed utility bills and reminder notices. The vendor
will receive a separate file from the City’s tax and license information system by remote means and
process the data to generate printed statements, tax returns, and license certificates. All warehousing of
paper stock, preprinted forms (shells), printing, folding, inserting and mail processing services will be
performed by the contractor “in house” in the contractor’s plant. Subcontracting any printing, folding,
inserting or mail processing is not acceptable. Any offer received that has subcontracted services shall be
deemed non-responsive and not considered.

1.1.1  The Contractor shall provide the Contract Administrators with a proposed work schedule, name
of the Supervisor(s) who will oversee the work performed, and the telephone number(s) by which to
contact them. The Contract Administrators will decide all issues that may arise as to the quality and
acceptability of any work performed under the contract.

1.1.2 All inserts will be provided by the city and shipped to the contractor by the city. They will be
shipped 48 hours before submittal of the electronic data file.

1.1.3  When notice of a performance deficiency is delivered to the Contractor, the Contractor shall have
two (2) hours from the time of notification to initiate corrective action in any specific instances of
unsatisfactory performance. Failure to correct unacceptable work or to provide suitable backup staffing
within the specified time frame may result in reduction of payment or non-payment for service. If
Contractor fails to correct the problem, the City reserves the right to correct the situation by whatever
means are in the best interest of the City, with City personnel or by separate contract, and the cost of such
actions will be deducted from the Contractor’s monthly invoice.

1.1.4  Contractor is required to provide as many personnel as needed to meet the specifications.
Maintaining continuity of the off-site services with trained staff experienced with the requirements of the
City is of high importance. Contractor shall ensure that staff have no prior felony convictions or any
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convictions other than minor violations and understand that the City may initiate a background check
administered by the Police Department if it is determined to be in the City’s best interest. Contractor, and
its employees, agree to treat all information, which is obtained through its performance of this contract, as
highly confidential information to the extent that is provided under Federal, State, and local laws, and
shall not use any information obtained in any manner except as directed by the contract administrator.
Contractor’s employees will be required to sign a confidentiality agreement.

1.2 UTILITY BILLING PRINT

The vendor will support the billing format as designed by the City. The vendor will pre-print City utility
bills and reminder statements on 8.5” x 117, 241b., and single part paper. The statements will contain a
micro perforation (at least 42 teeth per inch) and Z-folds to fit a #10 single window envelope. The
perforation is the bottom third of the page for remittance purposes. The remittance envelopes will be a
standard #9, no window. The reverse side of the utility bill shall contain static billing information and in
the future may contain variable data as contained in the customer’s record. The vendor will also accept
any inserts printed for the City by other providers. Utility jobs will be done on a weekly basis with the
largest job estimated at 20,000 bills and the smallest job estimated at 9,000. The City may at a future date
begin billing on a daily basis with printable bills ranging from an estimated 3,000 to 5,000 per day.
Current print specifications are listed below. Sample of forms attached.

Stock* MS Color/s Screened Ink Perf.

Water Bill Shell Boise #24 Front and back Front and back | 42T micro-perf
Virgin Stock Black + Red

Water Bill White Wove #10 No Screen No

Envelopes Window

Water Remit White wove #9 - | Front Black No

Envelopes Window

Notice Shell Boise 24# Front Black 42T micro-perf

Blank

Notice Envelopes | White Wove #10 Front Front No
Window

*In the future the City may require having two different bill stock papers, one for regular bills and
one for delinquent bills. These will likely have the same format but will use different color schemes
so that they are noticeably different to the customer receiving the bill.

1.3 TRANSACTION PRIVILEGE (SALES) TAX DOCUMENTS

The vendor will support the document formats as designed by the City. The vendor will pre-print City of
Glendale privilege tax license - cut sheets, privilege tax return forms and statement of account forms on
8.5” x 117, 241b paper. The privilege tax license form will need to contain a micro perforation (at least-42
teeth per inch) and Z-folds to fit a #10 single window envelope. The perforation is the top third of the
page. The statement of account form will need to contain a micro perforation (at least 42 teeth per inch)
and Z-folds to fit a #10 single window envelope. The perforation is the bottom third of the page for
remittance purposes. The statement of account form remittance envelopes will be a standard #9, no
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window. The reverse side of the applications, tax returns and statement of account forms shall contain

static information.

needed. Current print specifications are listed below. Sample of forms attached.

The vendor will also accept any inserts printed for the City by other providers, as

Stock MS Screened Ink Perf. Frequency | When Data
Color/s Sent -

Privilege Tax | 8.5x 1124# Front Black + 42T micro- | Monthly No later than

License - Cut | White (annually | perf — Top (NLT) Mid-

Sheet rotating Third Month
license except
colors: weekly
(Yellow mailings for
PMS 109, the first
Aqua three (3)
PMS3255, months of
and Pink the new
PMS 231) year.

Privilege Tax | 24# WW DS Black - No

Return #10 Regular w/lc Face

Presort Blk Return

Envelope Address .

Privilege Tax | 8.5x 1124# | Frontand Black and | No Monthly NLT Third

Return White Back red front Week of the
and back Month

Privilege Tax | 24# WW DS Black — No

Return #10 Regular w/lc Front

Presort Blk Return

Envelope Address

Privilege Tax | 24# WW DS Black - No

Return #9 Regular w/lc Front

Regular Remit | Blk Return

Envelope w/bar code

Statementof | 8.5x1124% Front and Black 42T micro- | Monthly NLT  First

Account White Back Front; perf— Week of the
Black + Botiom Month
Red- Third
Back

Statement of | 24# WW DS Black - No

Account #10 | Regular w/lc Face

Presort Blk Return

Envelope Address

Statement of | 24# WW DS Black — No

Account #9 Regular w/lc Face

Regular Bik Retum




P Pk Solicitation Number: RFP 15-38 CITY OF GLENDALE
aterials Management

g
UTILITY BILL AND TAX & LICENSE PRINTING, 5850 West Glendale
GLEND%E Avenue, Suite 317
FOLDING, INSERTING AND MAILING SERVICES | Giendale, Arizona 85301

Return
Envelope

1.4 JOB PROCESSING

The vendor shall confirm receipt of the proper data file via e-mail within two (2) hours of receipt of the
City’s file. (The number of records contained in the file and the billing batch number will be used as

confirming data). Reporting shall consist of the following:

14.1 Daily Production Confirmation Reports via email — immediately after processing is complete:
a. Volume of bills
i. received for processing
ii. printed/archived
jii, not printed but archived - grouped by type or reason for not printing
iv. not printed/archived due to data errors
b. Account details (customer name and account number) for all of the above categories

1.4.2. Monthly statistics to be provided by the 10" calendar day of the following month:
a. Timeline for each cycle/job, from receipt to delivery to USPS.
b. For each file, with volumes summarized monthly:

i. File name
ii. Date received
iii. Volume of:
- Transactions
- Printed bills
~ First pages
- Multiple Page
iv. Job status
v. Total postage

143 The vendor shall contractually guarantee the City’s daily billing requirements and work schedule
for customer support and provide unlimited telephone support during the hours of 8:00 a.m. to 5:00 p.m.
Glendale, Arizona time, Monday through Friday.

1.4.3.1 Describe the trouble management process including problem reporting, assignment,
escalation and resolution.

1432 After hour support — describe procedures.

1.43.3 Provide a list of company holidays.

1.4.3.4 Provide contact points for customer service.

1.4.4 The vendor will be required to print, fold, insert, meter and mail via lowest discount rate the
completed bills for delivery to the U.S. Postal Service (USPS) preferably within the same business day,
but no later than 24 hours. Under no circumstances shall the bill be mailed later than 24 hours after

electronic submission.
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14.5 Larger and more complicated jobs are to be completed within 48 hours from electronic
submission. The city shall determine which jobs will fall into this category.

14.6 The city may have a need for other print jobs to be processed, not identified in this proposal.
These jobs are to be individually negotiated at a price agreeable to both the city and the contractor. Time
frames should reasonably accommodate the contractor’s operational needs along with the City of
Glendale’s deadline. If the City's deadline cannot be met, the contractor shail provide an alternative
solution to the Contract Administrator that will allow the deadline to be met.

1.5 CONTRACTOR SERVICES

1.5.1 The City is looking for a Contractor that runs an off-site facility Monday through Friday with
minimum hours of operation from approximately 8:00 a.m. to 5:00 p.m. Offerors shall state where their
facility is located, the contact phone number, the hours of operation, the number of staff, and an inventory

of equipment.

1.5.2 Contractor is to maintain all paper stock, on-site, to meet the variety of items required by the city.
The in-house stock level is to be sufficient to produce the requested items, at their anticipated volumes.
In addition, a safety stock is to be maintained on-site for possible immediate reprinting regardless of the
reason for the reprinting. The maximum inventory of preprinted forms (shells) which the city will be
liable for and will pay the contractor if the city changes the form is 90 days.

1.5.3 The City will not be liable for the cost to reprint and mail a job; if it is determined the reason for
the reprint is the fault of the contractor. The contractor would be reimbursed when the delay arises out of
cause beyond the control and without the fault of negligence of the contractor, The City shall determine
which reprint jobs are the fault of the contractor and what is beyond the control of the contractor and what

is negligence by the contractor.

1.54 Contractor will also be required to have the ability to accept printing jobs electronically. City
shall evaluate the proposer’s acceptable forms of transmission and determine which form, if any, works

best for the city.

1.5.5 Contractor may provide an option for a hosted solution to present utility bills that will integrate
with the City’s existing website. The hosted solution will retain and present up to 13 months of the PDF
version of the actual printed bill. The integration with City’s website will be designed such that the
customer will only need to log into the City’s website and not be required to log in again to view their

utility bill.
1.6  CONTRACTOR SERVICES FOR MAIL SERVICES

The vendor shall provide electronic mail-sort services to maximize postal discounts and mail bills at
lowest discount rate. The following requirements shall be adhered to:

1.6.1  Bills must be mailed via presorted first class mail to maximize postal discounts.
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1.6.2 The City must be able to verify proof of delivery to the USPS on an as-needed basis.

1.6.3 Customer addresses must be validated and updated as necessary by the vendor using CASS
(USPS-certified) software.

1.64 The vendor must provide daily reports of address changes, so that the City can update the
Customer Information System database.

1.6.5 The vendor shall provide details about how they will ensure that the City receives the lowest
postal rates possible, including information about minitmum quantities for mailing.

1.6.6 The vendor must be in compliance with any new mailing requirements of the USPS, such as the
NCOALink for processing zip code + 4 or Information Technology (IT) services to report City addresses,
which have been updated in the USPS database due to a customer submitted change of address.

L7 CONTINGENCY PLAN

Proposers are to provide a specific contingency plan if any principal team member were to leave the
project or if any vehicle or equipment necessary to meet the service needs of the city is temporarily not

operational.

1.8 IMPLEMENTATION OF SERVICES

Proposer shall describe in detail the approach to transition and implement from the existing 3™ party
printing and mailing service. The notice to proceed will be by confirmation of the award of the contract
by the City Council. It is anticipated that the City Council will take this action in the Fall of 2015.
Continuity of service is critical and the transition and implementation must produce a seamless delivery
of printing and mailing services. The City will make electronic copies of the forms and envelopes

available to the successful proposer.

1.8.1 Proposer shall also describe the timing required and coordination with City staff necessary to
train and educate the proposer’s staff with the duties and requirements of the contract. The awarded
contractor’s training is to be sufficient to provide knowledgeable staff competent to begin service at full
performance level the first day of the contract. Al training, development and approval by the City of
forms, reports and billing processes must be completed prior to the commencement of the contract.

1.8.2 Proposer shall also describe the process to be used to obtain any additional equipment
necessary for the timely execution of the contract.

1.8.3 There shall be no cost to the City for any training of staff or development of the necessary
contract documents, reports or operating forms, supplies, or any other associated start-up expenses. This
excludes the one-time integration fee for the electronic bill presentment.
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1.9 DISASTER RECOVERY

The vendor must have a disaster recovery facility to process the City’s bills if the main facility becomes
inoperable. Provide locations and information about these facilities. Provide a summary of the disaster
recovery plan, including the amount of time needed to move processing to another facility.

110 PROPOSAL RESPONSE FORMAT
In order to facilitate the analysis of responses to the Request for Proposal, proposers are required to
prepare their offers in accordance with the instructions outlined in this section. The proposal should be
organized into the following major sections in the following order:

1.10.1 Executive Summary

This portion of the response should be limited to a brief narrative highlighting the proposal and
demonstrating the firm’s understanding of the services to be provided. It’s also the location to provide an
explanation as to why the proposer believes it's the most qualified to be the City's provider.

1.10.2 Company Background

The information should provide the City the ability to evaluate the proposer's stability, relevant staff
experience, and capability to support the commitments set forth in the RFP. It should also include a brief

company history specific to mail and printing services.

Provide your company name, address, phone number, as well as the location of the office that will
conduct the work for Glendale’s account.

Provide the name, title, address, phone, fax, resume, and email address of your main contact regarding the
proposal related to this RFP along with contact information of the team members proposed for this

project.
Describe company background and qualifications, including year firm was established.

Provide the total number of utility, municipal utility, and Transaction Privilege (Sales) Tax clients to
whom you provide Bill Print and Distribution services, including the volumes of items printed for each

client.

Describe experience with customer care billing services as they relate to municipal utility services. These
might include billing, customer care, remittance processing, electronic bill presentment and payment,
credit and collections.

Describe your bill printing and distribution facilities in detailed terms.
Describe your proposal for an optional hosted solution as indicated in 1.5.5

1.10.3 Business Plan
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The information should provide the City the ability to evaluate the proposer’s ability to support the
operational functions, service needs and performance requirements specifically described and identified in
the Request for Proposal. The information should substantiate the proposer’s understanding of the
contract by providing a methodology and approach for completing the requirements of the proposal in a
timely, accurate and efficient manner. The information should also include the time (in calendar days)
required from receipt of written notice of award from the city to commencement of service by the

confractor.

1.10.4 Specifications
Offeror shall state how they will comply with meeting the City’s daily billing requirements per
Specification Section 1.4.1

Offeror shall describe their approach to transitioning from the current 3 party print shop and mailing
service to the Contractor per Specifications Section 1.8

Offeror shall describe how they provide services during a disaster and prepare for recovery per
Specifications 1.9

1.10.5 References
Discuss specific qualifications as they relate to the city contract and the firm’s experience on contracts of
a similar size and nature.

Provide three client references that are operational with mail and printing services of similar or greater
size and complexity to the City. References and work experience identified for mail and printing services
should be on work performed within the last 24 months. Identify:

Client name, location and size

Client contact name, title, role relating to the services and phone number

Brief description of the mail and printing services performed
Annual volumes of mail handled and copies made

Total time at the client

1.10.6 Costs and Fees
Costs and fees are to be provided per Section Five, Price Sheet.

1.10.7 Exceptions to the Solicitation
Proposer is to state any exception taken to the provisions of this RFP.

1.11 OPTIONAL PRINTING OF GLENDALE CONNECTION NEWSLETTER (Offeror is not
required to bid on option 1.11)

10
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The City of Glendale currently prints 56,000 monthly citizen newsletters, Glendale Connection, which is
inserted into the utility bills. The resulting agreement shall require the Contractor to furnish all labor,
materials, equipment, tools, supplies, and transportation necessary to complete the service in accordance
with the job processing and specifications.

The City, at any time, may discontinue the printing/mailing of the Glendale Connection, subject to
authorized city budget.

1.11.1 Job Processing
The City shall supply artwork via electronic mail: PDF / MAC OS. Contractor to provide proofs (match

prints or comparable) prior to printing order. Two working day “Proof” timeline required from receipt of
artwork, plus a four-working day turnaround from release of proof to print and fold newsletter. Exact
production schedule shall be determined between Contractor and City contract administrator.

1.11.2 Specifications

Quantities: 56,000 monthly, no over runs/under runs

Size: 8.5 x 11”—print on front and back, (then to letter fold of 3.5” x 8.5”)
Stock: 60# offset

Bindery: Fold in thirds

Ink Color: 1/1 Black

11
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SPECIAL TERMS AND CONDITIONS

INCORPORATION BY REFERENCE All responses shall incorporate by reference the
Scope/Specifications, terms and conditions, general instructions and conditions and any
attachments. The Standard Terms and Conditions applicable to this solicitation are posted on the
Internet. They are available for review and download at the City’s Materials Management

Internet home page, www.glendaleaz com/purchasing. Offerors are advised to review all
provisions of the General Instructions and Conditions for this solicitation.

RETURN OF OFFER One CD-ROM or flash drive containing the entire solicitation,
contractor’s response to solicitation (Offer) and an originally signed “Offer Sheet” (Section
3.0). With exception to the signed Offer Sheet, no Paper documents will be accepted.
Response to the solicitation shall be in MS Word, Excel, Powerpoint and/or PDF format.
Offers submitted in a format (paper or electronic) different than specified herein, may be

rejected at the discretion of the City.

The offeror shall complete all sections of the solicitation in the format given (i.e. Offer Sheet,
Price Sheet, and Questionnaires) in the space provided. If additional space is needed than what is
given, enter “See Attachment A for detail”.

Submittal of the CD-ROM or flash drive by the offeror in response to this solicitation shall be
construed as the offeror’s intent to be bound by any resultant contract.

The Offeror shall complete all sections of the solicitation in the format given in the space
provided. If additional space is needed than what is given, enter “See attachment for detail.”
Offers that do not conform to the above format may be rejected.

ALTERNATE OFFERS/EXCEPTIONS Offers submitted as alternates, or on the basis of
exceptions to specific conditions of purchase and/or required specifications, must be submitted as
an attachment referencing the specific paragraph number(s) and adequately defining the alternate
or exception submitted. Detailed product brochures and/or technical literature, suitable for
evaluation, must be submitted with the Offer. If no exceptions are taken, City will expect and
require complete compliance with the specifications and all conditions of purchase.

EVALUATION CRITERIA The criteria is listed with their relative weights.
2.51 METHOD OF APPROACH AND COMPLIANCE WITH SPECIFICATIONS 40%

252 COST40%
2.5.3 CAPABILITIES AND EXPERIENCE OF FIRM AND STAFF 15%

2,54 DELIVERY SCHEDULE AND RESPONSE TIME 5%

12
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2.7

2.8

2.9

2.10

2.11

2.12

2.13

2.14

. INQUIRIES Any question related to the Request for Proposal shall be directed to the Contract

Officer whose name appears above. An Offeror shall not contact or ask questions of the
department for whom the requirement is being procured. The Contract Officer may require any
and all questions be submitted in writing. Offerors are encouraged to submit written questions via
electronic mail or facsimile, at least five days prior to the proposal due date, Any correspondence
related to a solicitation should refer to the appropriate Request for Proposal number, page and
paragraph number. An envelope containing questions should be identified as such; otherwise it
may not be opened until after the official proposal due date and time. Oral interpretations or
clarifications will be without legal effect. Only questions answered by a formal written
amendment to the Request for Proposal will be binding.

EVALUATION PANEL Submittals will be evaluated by an evaluation panel. Award shall be
made to the responsive, responsible Offeror whose proposal is determined to be the most

advantageous to the City.

PANEL CONTACT  Offeror shall have no exclusive meetings, conversations or
communications with an individual evaluation panel member on any aspect of the RFP, after

submittal.

ADDITIONAL INVESTIGATIONS The City reserves the right to make such additional
investigations as it deems necessary to establish the competence and financial stability of any

Offeror submitting a proposal.

WITHDRAWAL OF PROPOSAL At any time prior to the specified solicitation due date and
time, an Offeror may formally withdraw the proposal by a written letter, facsimile or electronic
mail from the Offeror or a designated representative. Telephonic or oral withdrawals shall not be

considered,

PROPOSAL EVALUATION The City reserves the right to secure additional information from
the Offerors in various forms and or to award based on submitted information.

INTERYIEWS The City reserves the right to conduct interviews with some or all of the
Offerors at any point during the evaluation process. However, the City may determine that
interviews are not necessaty. In the event interviews are conducted, information provided during
the interview process shall be taken into consideration when evaluating the stated criteria, The
City shall not reimburse the Offeror for the costs associated with the interview process.

DISCUSSIONS The City reserves the right to conduct discussions with Offerors for the purpose
of eliminating minor irregularities, informalities, or apparent clerical mistakes in the proposal in
order to clarify an offer and assure full understanding of, and responsiveness to, solicitation
requirements.

DISCUSSIONS AND REVISIONS TO PROPOSAL Discussions may be conducted with
responsible Offerors who submit proposals determined to be reasonably susceptible of being
selected for award; and may obtain pertinent information for the purpose of clarification to assure
full understanding of, and responsiveness to, the solicitation requirements. Should the City elect

13
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to call for "best and final' offers, Offerors shall be accorded fair and equal treatment with respect
to any opportunity for discussion and revision of proposals, and such revisions may be permitted
after submissions and prior to award for the purpose of obtaining best and final offers. In
conducting discussions, there shall be no disclosure of any information derived from proposals

submitted by competing Offerors.

2.15 BEST AND FINAL OFFERS The City may request best and final offers if deemed necessary,
and will determine the scope, subject, and method of scoring of any best and final request.

2.16 PRICE All prices quoted shall be firm and fixed for the specified contract period.
2.17 FOB POINT Prices quoted shall be FOB destination to: City of Glendale.

2.18 TERM OF AGREEMENT The initial term of the contract shall be two (2) years upon approval
by the City Council.

2.19 OPTION TO EXTEND The City may, at its option and with the approval of the Contractor,
extend the term of this agreement four (4) additional years in one (1) year increments based on
satisfactory Contractor performance. Contractor shall be notified in writing by the City Materials
Manager of the City's intention to extend the contract period at least thirty (30) calendar days
prior to the expiration of the original contract period. Price adjustments will only be reviewed

during contract renewal.

220 INSURANCE Contractor, performing as an independent Contractor hereunder, shall be fully
responsible for providing Workers’ Compensation or other applicable insurance coverage for
itself and its employees and the City shall have no responsibility of lability for such insurance

coverage.

Contractor shall provide to the City a copy of the policy or a certification by the insurance carrier,
showing the Contractor to have in effect during the term of this contract, a General Liability
Insurance policy, which shall be the primary coverage for Contractor activities under this
contract. The coverage limits of such insurance shall not be less than those listed below.

The insurance company issuing the policy required above shall have an AM Best financial rating
of “A-" or better and be authorized by the State of Arizona Department of Insurance to transact
business within the State. The certificate and policy shall name the City as an additional
insured and shall be primary and non-contributory coverage. The City shall also be an
additional insured to the full limits of the liability insurance purchased by the Consultant
even if those limits are in excess of those required by this contract.

The City reserves the right to terminate any Contractor agreement if the Contractor fails to
maintain such insurance coverage. )

Contractor must provide certification of insurance compliance within ten (10) calendar days after
notification of award. Certification must include: name and address of insurance company;

14
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policy number; liability coverage amounts; a statement the policy will not be canceled or failed to
be renewed without thirty (30) days written notice to the City.

Certification to be submitted to: Materials Management, 5850 West Glendale Avenue, Suite 317,
Glendale, Arizona 85301.

Type of Insurance Limits of Liability
Minimum
Workers’ Compensation Statutory
Employer’s Liability
Each Accident $100,000
Disease-Each Employee $100,000
Disease-Policy Limit $500,000

Commercial General Liability shall cover liability arising from bodily injury, property damage,
products-completed operations, personal and advertising injury, independent Contractors, and
broad form contractual coverage.

Each Occurrence $1,000,000
Personal and Advertising $1,000,000
General Aggregate $2,000,000
Products-Completed Operations $1,000,000

Automobile Liability — Including bodily injury and property damage for any owned, hired and
non-owned vehicles used in the performance of the services.

Combined Single Limit (CSL) $1,000,000

Professional Liability (Errors and Omissions) coverage shall apply to liability for a professional
error, act or omission arising out of the scope of services as defined.

Per Claim $1,000,000
Policy Aggregate $2,000,000

WORKERS’ COMPENSATION Contractor shall be in full compliance with the provisions of
the Arizona Workers’ Compensation Law (Title 23, Chapter 6, Arizona Revised Statutes) as
amended, and all rules and regulations of the Industrial Commission of Arizona made in
pursuance thereof. Contractor shall secure payment of compensation to employees by insuring
the payment of such compensation with the State Compensation Fund or any insurance company
authorized by the Insurance Department of Arizona to transact business in the State of Arizona.

Contractor further agrees that he shall require any and all subcontractors performing work under
the agreement to comply with said Workers’ Compensation Law. It is expressly understood and
agreed that all persons employed directly or indirectly by the Contractor, or any of his
subcontractors, shall be considered the employees of such Contractor, or his subcontractor(s), and
not the employees of the City.

15
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2.23

2.24

2.25

2.26

NOTICE OF INTENT TO AWARD Information about the recommended award for this
solicitation will be posted on the Internet. The information will be available for review on the
City’s Materials Management Internet home page www.glendaleaz.com/purchasing immediately
after the City has completed its evaluation process of the offers received. If you have any
questions, or would like further information about an intended award, contact the Contract
Analyst immediately. Any protest must be submitted to the Materials Manager no later than
seven (7) calendar days from the date of posting on the Imternet. Please go to:

http://www.glendaleaz.com/Purchasing/doingbusinesswithglendale.cfm for information and

instructions on how to file a protest with the City of Glendale,

PRICE ESCALATION Price increases may be requested by the Contractor thirty (30) days
prior to the renewal date of the contract. The increased rate shall be based upon mutual consent of
the Contractor and the City. The City staff shall evaluate the Contractor's performance, services
and records documentation to determine the appropriateness of the increase requested.

Price increases will become effective only after agreement by the Contractor and the City and
will be effective for at least one year from the date of approval.

PERMITS AND LICENSES The Contractor shall be responsible for determining and securing,
at his’her expense, any and all licenses and permits that are required by any statute, ordinance,
rule or regulation of any regulatory body having jurisdiction in any manner connected with
providing operations and maintenance of the facility. Such fees shall be included in and are part
of the total proposal cost. During the term of the contract, the Contractor shall notify the City in
writing, within two (2) working days, of any suspension, revocation or renewal.

ESTIMATED QUANTITIES The Quantities listed are the City’s best estimate and do not
obligate the City to order or accept more than City’s actual requirements during the period of this
agreement as determined by actual needs and availability of appropriated funds. It is expressly
understood and agreed that the resulting contract is to supply the City with its complete actual
requirements for the contract period, except that the estimated quantity shown for each proposal
item shall.not be exceeded by 100% without the express written approval of the Materials
Manager. Any demand or order made by any employee or officer of the City, other than the
Materials Manager, for quantities in the excess of the estimated quantities shall be void if the
written approval of the Materials Manager was not received prior to the Contractor's

performance.

CONTRACT NEGOTIATIONS Exclusive or concurrent negotiations may be conducted with
responsible Contractor(s) for the purpose of altering or otherwise changing the conditions, terms
and price of the proposed contract unless prohibited. Contractors shall be accorded fair and equal
treatment in conducting negotiations and there shall be no disclosure of any information derived
from proposals submitted by competing Contractors. Exclusive or concurrent negotiations shall
not constitutc a contract award nor shall it confer any property rights to the successful Contractor.
In the event the City deems that negotiations are not progressing, the City may formally terminate
these negotiations and may enter into subsequent concurrent or exclusive negotiations with the
next most qualified firm(s).
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2.27

2.28

2.29

230

COOPERATIVE USE OF CONTRACT This agreement may be extended for use by other
governmental agencies and political subdivisions of the State, including all members of SAVE
(Strategic Alliance for Volume Expenditures). Any such usage by other entities must be in
accord with the ordinances, charter, rules and regulations of the respective entity and the approval
of the Contractor and City. For a list of SAVE members, click on the following link:
http://www.maricopa.gov/Materials/save.aspx.

ADDITIONS/DELETIONS OF PRODUCTS OR SERVICES The City reserves the right to
add additional products to this contract when deemed necessary by the City. If this occurs, the
Contractor will be requested to submit a negotiable quotation for the additions. Upon approval
and authorization by the Materials Manager such additions will be added to and become a part of

the contract through properly executed forms.

PUBLIC RECORD Contractor acknowledges that the City is a public agency and must comply
with all Public Records laws. All proposals submitted in response to the Solicitation shall
become the property of the City and, subsequent to award recommendation, become a matter of
public record available for review pursuant to Arizona Public Records Law.

If a Contractor belicves that a specific section of its Proposal response is confidential, that should
be withheld from the public record, Contractor shall isolate the pages and mark each page
confidential in a specific and clearly labeled section of its Proposal response. The Contractor
shall include a written statement as to the basis for considering the marked pages confidential
including the specific harm or prejudice if disclosed. The City Materials Management Division
will review the material and make a determination as to the confidentiality of any of the
information and/or material contained within the Submiftal. In the event of a public records
request for documents Contractor deems confidential, the City will notify Contractor of the
request and if Contractor claims such documents are confidential, it shall be the Contractor’s sole
responsibility, including sole cost, to take appropriate action, including legal action, to protect
such documents.

NO CONTACT, NO INFLUENCE DURING THE RFP OR IFB PROCESS The City is

conducting a competitive bidding process for the contract, free from improper influence or
lobbying. There shall be no contact concerning this solicitation from Contractors submitting an
offer with any member of the City Council, Evaluation Committec Members, or anyone
connected with the process for or on behalf of the City. Contact includes direct or indirect
contact by the Contractor, its employees, attorneys, lobbyists, surrogates, etc. in an attempt to
influence the bidding process.

From the time the RFP or IFB is issued until the expiration of the protest period or the resolution
of any protest, whichever is later (the “Black-Out Period”), Contractors, directly or indirectly
through others, are restricted from attempting to influence in any manner the decision making
process through, including but not limited to, the use of paid media; contacting or lobbying the
City Council or City Manager or any other City employee (other than Material Management
employees); the use of any media for the purpose of influencing the outcome; or in any other way
that could be construed to influence any part of the decision-making process about this RFP or
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IFB. This provision shall not prohibit a Contractor from petitioning an elected official or
engaging in any other protected first amendment activity after the protest peried has run or any
protest has been resolved, whichever is later.

Violation of this provision will cause the proposal or offer of the Contractor to be found in
violation and to be rejected.

231 PROPRIETARY INFORMATION A Bidder shall clearly mark any proprietary information
contained in its bid with the words “Proprietary Information.” Bidder shall not mark any

Solicitation Form as proprietary. Pricing data shall not be considered proprietary. Marking all, or
nearly all, of a bid as proprietary may result in rejection of the bid.

Bidders acknowledge that the City is required by law to make certain records available for public
inspection, In the event that the City receives a request for disclosure of Proprietary Information
by any person, court, agency or administrative body, or otherwise has a reasonable belief that it is
obligated to disclose the Proprietary Information to any such person or authority, the City will
provide Bidder with prompt written notice so that Bidder may seek a protective order or other
appropriate remedy, The Bidder, by submission of materials marked Proprietary Information,
acknowledges and agrees that the City will have no obligation to advocate for non-disclosure in
any forum or any liability to the Bidder in the event that the City must legally disclose the

Proprietary Information.

2.32 CERTIFICATION By signature on the Offer page, solicitation Amendment(s), or cover letter
accompanying the submittal documents, Contractor certifies:

2.32.1 The submission of the offer did not involve collusion or other anti-competitive practices.

2.322 The Contractor shall not discriminate against any employee or applicant for employment
in violation of Federal or State law.

2.32.3 The Contractor has not given, offered to give, nor intends to give at any time hereafter,
any economic opportunity, future employment, gift, loan, gratuity, special discount, trip, favor,
meal or service to a public servant in connection with the submitted offer.

2.32.4 The Contractor hereby certifies that the individual signing the submittal is an authorized
agent for the Contractor and has the authority to bind the Contractor to the Contract.

2.33 KEY PERSONNEL Contractor shall assign specific individuals to the key positions in support
of the Contract. Once assigned to work under the Contract, key personnel shall not be removed or
replaced without the prior written approval of the City. Upon the replacement of any key
personnel, Contractor shall submit the name(s) and qualifications of any new key personnel to the
City Contract Administrator or Designee. With the concurrence of the Contract Administrator or
Designee, the City shall amend the Contract to reflect the name(s) of any replacement key
personnel. Upon any unplanned departure of key personnel, Contractor shall immediately notify
the Contract Administrator or Designee.
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Avenue, Suite 317

FOLDING, INSERTING AND MAILING SERVICES Glendale, Arizona 85301

For this purpose, a primary and secondary emergency contact name and phone number are
required from the Contractor. It is critical to the City that the contactor’s emergency contact
information remains current. The Materials Management staff member, identified on page 1, is to
be contacted by E-mail with any change to a contact name or phone number,

All products or services provided to meet an emergency phone request are to be supplied as per
the contract prices, terms and conditions. The Contractor may provide the fee (pricing) for an
after-hours emergency opening of the business separate from the Price Sheet (Section 5.0). In
general, the order will be placed using a City Procurement Card. The billing is to include the
emergency opening fee, if applicable.

234 EMERGENCY BUSINESS SERVICES During a natural disaster, or homeland security event,
there may be a need for the City to access your business for products or services twenty-four (24)
hours a day, seven (7) days a week, three hundred sixty-five (365) days a year. The need could

be for a pick up or a delivery.

For this purpose, a primary and secondary emergency contact name and phone number are
required from the Contractor. It is critical to the City that the contactor’s emergency contact
information remains current. The Materials Management staff member, identified on page 1, is to
be contacted by E-mail with any change to a contact name or phone number.

All products or services provided to meet an emergency phone request are to be supplied as per
the contract prices, terms and conditions. The Contractor may provide the fee (pricing) for an
after-hours emergency opening of the business separate from the Price Sheet (Section 5.0). In
general, the order will be placed using a City Procurement Card. The billing is to include the

emergency opening fee, if applicable.

2.35 NON-DISCRIMINATION

By submitting this bid, Contractor agrees not to discriminate against any employee or
applicant for employment on the basis race, color, religion, sex, national origin, age,
marital status, sexual orientation, gender identity or expression, genetic characteristics,
familial status, U.S. military veteran status or any disability. Contractor will require any
Sub-contractor to be bound to the same requirements as stated within this section.
Contractor, and on behalf of any subcontractors, warrants compliance with this section.
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Solicitation Number: RFP 15-38 CITY OF GLENDALE
Materials Management

UTILITY BILL AND TAX & LICENSE PRINTING, 3850 West Glendale
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3.0

31

PROPOSAL SUBMISSION REQUIREMENTS

OFFER QUTLINE Offerors should follow this outline:

311

3.1.2

3.1.3

Cover Letter of Interest

Detailed description and explanation outlining how offeror will meet all specifications
listed in Section 1.0

List a minimum of 3 verifiable professional references to include commercial clients and
municipal clients. Provide the name, address, phone number and email address of the
current or past client and years the client has been served. (2 page limir).

Offer Sheet (See Offer Sheet 4.0)
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Solicitation Number: RFP 15-38 CITY OF GLENDALE
Materials Management

g
ﬁ
5850 West Glendale

FOLDING, INSERTING AND MAILING SERVICES Glendale, Arizona 85301

4.0 OFFER SHEET

4.1 OFFER Offeror certifies that they have read, understand, and will fully and faithfully comply
with this solicitation, its attachments and any referenced documents. Offeror also certifies that the prices
offered were independently developed without consultation with any of the other Offerors or potential

Offerors.

Authorized Signature | Company's Legal Name
Printed Name Address

Title City, State & Zip Code
Telephone Number FAX Number
Authorized Signature Email Address Date

For questions regarding this offer: (If different from above)

Contact Name Phone Number Fax Number

Email Address

FEDERAL TAXPAYER ID NUMBER:

Arizona Sales Tax No. Tax Rate
Offeror certifies it is a: Proprietorship Partnership Corporation
Minority or woman owned business: Yes No ‘
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Solicitation Number: RFP 15-38

UTILITY BILL AND TAX & LICENSE PRINTING,
FOLDING, INSERTING AND MAILING SERVICES

CITY OF GLENDALE
Materials Management
5850 West Glendale
Avenue, Suite 317
Glendale, Arizona 85301

Description

PRICE SHEET

Estimated
Annual Totals

Unit Cost

Extended Cost

Regular Billing-Form,
Windowed Outer Envelope #10,
Remit Envelope #9, including
one (1) two (2) page insert
provided by the City. Per forms
pages 26,27,28, 29, 46, and 47
of the RFP

600,000

Sure Pay Billing — Form is same
as above, Windowed Quter
Envelope #10, including one (1)
two (2) page insert provided by
the City. Per forms pages 26,
27, 28, 46, and 47 of the RFP.

80,000

Reminder Notices — Form Outer
Envelope #10. Per forms pages
30 & 31 of the RFP.

Description

Estimated
Annual Totals

Unit Cost

Extended Cost

Privilege Tax License-Annually
rotating color (Aqua, Yellow,
Pink) Cut Sheet & #10 Presort
Envelope. Per forms pages 32,
33, 34, 35, and 36 of the RFP.
(Page 35 is text to be added to
business license)

41,000

Privilege Tax Return Forms &
#10 Presort Envelope & #9
Regular Remit Envelope Per
Forms page 37, 38, 39, 40, and
41 of the RFP.

166,000

Statement of Account Form &
#10 Presort Envelope & #9
Regular Remit Envelope Per
forms pages 42, 43, 44, and 45
of the RFP.

114,000

22
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Solicitation Number: RFP 15-38

UTILITY BILL AND TAX & LICENSE PRINTING, FOLDING, INSERTING AND
MAILING SERVICES

OPTIONAL: Printing of
Glendale Connection
Newsletter Per forms pages
46 (front) and 47 (back) of
the RFP. Offeror is not
required to bid on this option. 672,000 $ $

Sub Total

OPTIONAL: Hosted solution
to present utility bills that
will integrate with the City’s
existing web site. Section
1.5.5. Offeror is not required
to bid on this option. $ $

Sub Total

S Grand Total

PRESORTED RATES

For Domestic mail only, No International mail

Letter Size, Automation Basic, Mixed AADC,
ALL Typed, on #10 sized envelopes) Unit Cost

Up to 1.0 ounce $

1.1 to 2.0 ounces $

5.2 PROCUREMENT CARD ORDERING CAPABILITY Sece Section 2. Please check
appropriate box.
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Solicitation Number: RFP 15-38

UTILITY BILL AND TAX & LICENSE PRINTING, FOLDING, INSERTING AND
MAILING SERVICES
YES, I will accept payment under this contract with the Procurement Card.

NO, 1 will not accept payment under this contract with the Procurement Card.
5.3 DISCOUNT/PAYMENT TERMS: The City standard is 2% 20 days.

Comply: YES[INO[]
If your answer is NO, please state terms offered:_

OFFEROR NAME:

54 PAYMENT The Contractor shall provide monthly statements of itemized services. Payment
will be reviewed and approved by the Contract Administrator or designee. The itemized
statement shall not exceed the proposal fee in Section 5.1. Contractor shall provide a monthly
statement, by the 10" calendar day of the following month, to the Finance Department detailing
the actual monthly charges. Charges are to be separated by Utility Bills and Transaction Privilege
(Sales) Tax documents.

5.5 TAX AMOUNT Do not include any use tax or federal tax in your proposal. The City is exempt
from the payment of federal excise tax and will add use tax as applicable.
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Solicitation Number: RFP 15-38

UTILITY BILL AND TAX & LICENSE PRINTING, FOLDING, INSERTING AND
MAILING SERVICES

SAMPLE FORMS

The attached pages in the sample forms are in color. If you are unableito download these
documents in color you may request color copies by contacting:

Tim Burkeen, Purchasing and Materials Manager
Materials Management

5850 W. Glendale Avenue, Ste. 317

Glendale, Az 85301

623-930-2867
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RETURN BOTTOM PORTION WITH YOUR PAYMENT - DO NOT MAIL INQUIRIES WITH PAYMENT

GUSB1D1

Srom The Heart
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FINAL NOTICE
INTENT TO DISCONNECT SERVICE

Our records Indicate your account is delinquant and is in “colisction status.” To prevent your service from being
disconnected, payment must be recelved and processed by 5:30 P.M. on the due date of this notice. After an arder for
disconnect has been generated, the full balance pius a delinquent account administrative fee of $54.98 and any
additions! fees must be paid to prevent your service from being disconnected, or fo reinstate service after the
disconnect has occurred. Failure to pay this amount could result in further collection action, including a lien on your

DO NOT MAIL THIS PAYMENT.

Electronic Payment Methods: For no additional fee, payment can be made using the 24-hour automated
payment system at 623-930-3639 or at www.glendaleaz.com, located under the Online Services tab at the top of the

page. Payment must bs received by 5:30 P.M. on the due date of this notice.

Payment can also be hand delivered to our Payment/Service Center located on the first floor of City Hall at 5850
W. Glendale Ave until 5:00 PM. We acoapt Visa, MasterCard and American Express, credit/debit card payments.

If your payment was praviously malled, please contact customer service immediatsly at (623) 930-31980 to
ensure It has been recelved and posted to your account.

Account Number: }
igh 5850 West Glendale Avenue Notice Date: 1216/14
Glendale, AZ 85301-2599
Amount Past Dua: $ 187.33
Notice Fee: $122
Due Date: 12/22/14

GLF1216A AUTO BSCH 5-DIGIT 85302
7000000493 00.0002.0114 492/1

{{ogteoyholafayhabeyyody Byt fogyihnghiggab e §iq g lefpulchy
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(DErAwUPPERSECﬂONANDPOSTINAGONSmePLAOE)
mmuthmwummmmmmmmmmmMmmmm
remiitcd th 6a City of Glendals s riquired under this provisiins of the Clly Code.

Thank you for doing business in the City of Gilendale, Wereﬂizayouhadmmyophonswhenconmdemg
wheretnwentayourbnsinessmdwempbasodyouchmﬁhndﬂe We wish you success and

ptospetity in this year and in the years to come.

Ifymhvequeshommgndngmmddesmxmpormgmqlﬁrmmmmhfomaﬁmmdmg

Spwxﬂtykcm,pmcontadnsby

webipage: Hitp//www.glendaleaz.conviaxaridlicense Telsphone: (623) 930-3180
emiill atdress: taxlic@glendaleaz.com Fax number: (623) 930-2185
TTY: 602-534-6500
CITY OF GLENDALE
Tax & License Divigion
5850 Wast Glendale Avenue

Glendale, AZ 85301-2508
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PRIVILEGE (SALES) TAX RETURN

ed Y ke

City of Glondale
P.0. Box 80D
Glendale, AZ

GIEN% ND. ;;.E 85311-0800

XOTA3

ManMhNMcMhmmdlmmmm
RETURMNED TO THE CITY EVEM IF THERE I8 NO TAXDUE D This Is en Amendad Ratum

&8

TOTAL FROM ADDITIONAL TAX RETURN PAGE(S)

Phus (+)

| ENTER EXCESS CITY TAX COLLECTED (From SCHEDULE C on the back) Plus ()

GRAND TOTAL (Add Lines 1 through 6) Equals (=)

SENALTY AND INTEREST (5% Iato fiing par month and 10% lato
mmmmm( nmmwmmmm.}

Pius (+)

ENTER TOTAL LIABILITY (Line 7 plus Lins 8) Equals (=)

ENTEROREDTTBALANCETOBEN’PUED(FMSCHEDULEBNM) Minus (-)

ENTER NET AMOUNT DUE (Line  minus Line 10) Equals (=)

ENTER TOTAL AMOUNT PND(PWB%GW“GM).WNDWWW&WM

mmdm.IManmmwmm echadulas
and hnowlodge and beliel & is tue, camoct end complate. The
dmmWhMmmmdwhmmmhuw

dacioration
& SIGHATURE 18 REGUIRED TO VALIDATE THIS RETURS. "
SENDT LY
wzep ACOP 37 CORDS
Pt veraion 04:2010-1
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ERETX0X2 License #

) Clty of Gisndale Priviiege (Sales) Tax Return — page 2
Schedule A - Detafis of doductions: Enter the deductions included in the gross used in computing your Clty Privilege (Ssiea) Tex.
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CITY OF GLENDALE
TAX & LICENSE DIVISION

5850 West Glendale Avenue

GLENDALE, ARIZONA 86301-2569

( 114X412 }
LEFT 7/8 BOTTOM 53 i

Y .X;A

' P e

39



ey

.,s ‘?"i"" s

¥ i
. %,
“L;l’mi 1"

\mm .

Yaii
[rrey
i
[y

¢ ) 4
e l.‘ e ng,.,,"hn

W ot e
y,,.,.us : w‘ RO
PN % s

Bl

e ‘é-y{l

g

i




(gt dyBuglong gt B0y D) feplaoggpdtgoasfot]fguuetlynn

0080-L1€S8 ZV ITVYANIID

008 X08 Od

NOILD3S XV1 3D3TIAIYd
VYNOZIYY FTVYANITO 40 ALID

3
dWV1S
0Vid

I

FHNVHO SVH SILIYIS LINNCIDY 41 REH XD _..l.._

41



Cly of Glendale TAX & LICENSE
5850 W, Glendale Ave. STATEMENT OF ACCOUNT

PLEASE DETACH AND RETURN BOTTOM PORTION WITH YOUR PAYMENT.
TAX & LICENSE STATEMENT OF ACCOUNT

Clty of Glendale
5850 W. Glendale Ave.

G Glendale, AZ 85301-2563
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EXPLANATION S8 THE TAX & LICENSE STRYEMENT OF ACIOUNT
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POSTMARKS ARE NOT ACCEPTED A8 PROOF OF TIMELY PAYRMENT
If payment Is not recaived by the due dats, additional penelty and Interest may be accrued. Make chacke payable to Clty of Glondale.
You may mail in your paymant or pay in person at: City of Glendale, Tax & Licenss Division, 5850 W. Glendale Ave., Glendale, AZ 85301,

FOR ABSISTANCE, CALL:
City of Gisndale (623) 930-3180 (Press 1), TTY (623) £630-2187, Fax (623) 830-2186 or
visit our website www.glendalsez.comftaxandlicense
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Rocks Downf

Don't miss the Gisndals Glitter & Glow Block Party
on January 10, from 4 - 10 p.m. with fun for the
whole family! Take in the stunning display of

1.5 million lights along with more than 20 hot

gir balloons Hluminating 16 biocks of Historic
Downtown Glendale.

This event provides a dazzling amay of glowing
colors and twinkiing lights, combined with musical
performances and delicious food. Thousands of
paopls are expected to stroll along the closad
downtown streets and watch tethered balloons,
enjoying elaven bands performing ruck, blues, reggee,
country and jazz music as well as vibrant strest
performers for & cimactic finale fo a festive season,

Keeping Glendale Residents Connected |

Januery

Glendale Glitter & Glow Block Party
wi Glendale January 10

Admission is fres and free paridng shutties will be
gvaliable from 3:45 - 10:15 p.m., from Glendale
Community College, located at 59th and Olive
avenues, Glendale Glitter & Glow is produced by
Glendale’s Office of Speclal Events, presanted by
Sears Vacations, and sponsored by Blue Cross Blue
Shield of Arizona, SRF, Valley Buick-GMC, Direct Buy,
The Arizona Republic, Etamal Waters, ABG-15,
KOOL, KMLE, Live 101.5, Camelback Ranch-
Glsndaie and ths Arizona Coyotes.

NFO: glendaleaz.com/svents or 623-930-2299

Glendale Hosts Sweetest Event in Town Super Bowl Weekend with

mth Annual Chocolate .

Glendale will host a super-swest event of its
own on Super Bowl weekend, Friday, Jan. 30

Snickers dippad In chocolate and much more,

cheesscake and bananas, fried Twinides and fried

Park, located at 58th and Glendale avenues.
The Giendale Chocolate Affaira is presented by

and Saturday, Jan. 31, The 20th Annual Glendals
Chocolate Affaire in Historlc Downtown Glendale
will bs a chocolate lover's paradise, with special
activities gearad toward sports fans, as wall.

Visitors will delight in the nearly 40 chocolate
purveyors, Teaturing confections like chocolate-
coverad strawberries, chocolate-drizzied kettle
com, chocolate-coverad nuts, berry chocolate
kabobs, fudge popsicles, chacolate-covered

all along with free admission and free parking! Ssars Vacations, and sponsared by Cetreta Candy
The Chocolate Affaire Is sponsorad by Arizona's Company, Valley Bulck-GMC Dsalers, ABC-15,
famous candy makers, Cerreta Candy Company.  KMLE, KOOL, Live 101.5, The Arizona Republic,
The ¢andy tactory will offer tours alf weekend, SRP, Direct Buy, Eternal Waters, Camsiback
and visitors can expect to see some football- Ranch-Glendale and the Arizona Coyotes.
themed chocolate creations et the factory.

NFO: glendaleaz.com/events or 623-930-2299
Families with children will enjoy hands-on ars
and crafts, face-palinting end a rock-climbing

wall. The exciting new atiraction with a footbail
twist will be & “Super Street” filled with live
music, games and activifies with decorations
themed to each of the two NFL conference
champion teams in the big game.

Evant hours are Friday noon ~ 10 p.m. ang Satur-
day 10 am. - 10 p.m. The event is located in the
heart of Historic Downtown Glendale, in Murphy




From January through March the Arizona Coyotes
welcome four Original Six NHL teams to the Valley,
including the Detrolt Red Wings on Feb. 7, the New
York Rangers on Feb. 14, the Montreal Canadians on
March 7 and the Chicago Bleckhewks on March 12.

Promotions during thig first quarter of 2015 Includs
a Hesce Blanket giveaway to the first 5,000 fans
on Jan. 3 (courtesy of Glla River Casinos), Military
Might on Jan. 10 along with a Camo Jerssy T-Shirt
to the first 7,500 fans on January B (courtesy of
Sanderson Ford), Howier's Birthday/Kids Night on
Jan. 10 with a free Drawstring Backpack courtesy
of Pepsi, Supper on Smitly at the Feb. 5 game with
frea plzza vouchers from Papa John's Pizza, a Tyson

Coyotes Tickets with
Promotions Available
for Exciting Games
This Season!

Nagh Garden Gnome giveaway to the first 5,000
fang on Feb. 13 (courtesy of Gila River Casinos),
Throwback Night on March 5 which includes a
Jaramy Rosnick bobble head giveaway to the first
5,000 fans (courtssy of Glla River Casinos) as the
team plays in throwback uniforms an the Ice,

a St, Paddy's Day celebration on March 14 with a
Leprechaun Top Hat to the first 5,000 fans (courtesy
of Gila River Casinos) and a spscial “Gresn Night”
from SRP on March 22

Fans can catch all of tha ection and entertalnmant
of NHL Hockey at Gila River Arena with tickets
starting at $30 a seat. To reserve yours call
480-563 PUCK or visit coyotes.nhi.com.

Provide Input on County Hazard

Mitigation Plan

Glendale residents are invited to provide input on
updates being made to the Maricopa County mutti-
jurisdictional hazard mitigation pian. Hazard mitipa-
tion planning s the process used to identify risks
and vulnerabliities associated with natural disasters
and to develop long-term strategles for protecting
peapie and property in futiire hazards. The process
results In a mitigation plan that offers a strategy for
breaking the cycle of disaster damage, reconstruc-
tion, and repeated damage and a framework for
daveloping feasible and cost-sffective mitigation
projects. Under the Disaster Mitigation Act of 2000
(Public Law 106-320), local and tribal governmerts
are required to develop and maintain a FEMA
approved hazard mitigation plan as a condition

of eligibliity for recelving certain non-emergency
federa! hazard mitigation grants.

Ateam of representatives from the 27 participating
Jurisdictions located within Maricopa County will
be meeting reguiarly fo review, reviee and update

the current hazard mitigation plan, with specific

attention to:

o Natural hazards that mey impact or have
Impacted the community

= Profiles of the most relevant hazards

o Vulnerablitty assessment to the identified
hazards :

» (Goals and objectives for hazard risk
reduction/elimination

« (Mitigation actions/projacts to achlave the
stated goals and objectives

e Plan maintenance strategy for the naxt
5-year cycle

An updated draft of the pian is expected In February
2015. For additional information, pisase visit
www.mericopa.gov/Emerg_RMgtAinks.aspx or
contact your Glendale representative: Anthony Butch
with the Glendale Fire Dapartment at 623-872-5080
or abutch@glendaleaz.com.

Mark Your Calendar:
December is for

Football &
Festivities!

Now In s ninth ysar in Glendale, the VIZIO
Fiesta Bowl on Decembsr 31, 2014 will
match two of college footbell's greatest
teams. Along with the gridiron action, the
game brings a multitude of festivitiss to
enjoy. Al svents are opsn to the public.
Some events charge admission.

INFO: 480-350-0811 or
glendalesgotpame.com

VIZIO Fiesta Bowl Fen Fest
University of Phoenix Stadium —
North Orange Lot

Vadnesday, December 31, 2014
8:30 a.m. - 1:30 p.m.

APS Fiesta Bowl Stadium Club
University of Phoenix Stadium — Great Lawn
Wednesday, December 31, 2014

10:30 a.m. - 1:30 p.m.

44th Annual VIZIO Fiesta Bowl
University of Phoenix Stadium
Wednesday, December 31, 2014 - 2 p.m.
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Materials Management

qupfys | UTILITY BILL AND TAX & LICENSE PRINTING, vt Sute 31T

FOLDING, INSERTING AND MAILING SERVICES | Giepdale, Arizona 85301

pqu Solicitation Number: RFP 15-38 CITY OF GLENDALE
. :

40 , OFFER SHEET

4.1 OFFER Offeror certifies that they have read, understand, and will fully and faithfully comply
with this solicitation, its attachments and any referenced documents. Offeror also certifies that the prices
offered were independently developed without consultation with any of the other Offerors or potential

Offerors.

{j é £Z, 'E Z E % / 4 ;‘ Standard Printing Company dba Information Qutsource
Authorized Signature Company's Legal Name :

Debbie Bogdsnski 3540 West Lincoln Street
Printed Name Address
Director of Operations Phoenix, AZ 85009
Title City, State & Zip Code
{602) 352-2369 {602) 352-2370
Telephone Number FAX Number
" josles@speio.com March 5, 2015
Authorized Signature Email Address Date
For questions regarding this offer: (If different from above)
Same as above
Contact Name Phone Number Fax Number
Email Address
FEDERAL TAXPAYER ID NUMBER: 86-0690374-
Arizona Sales Tax No, __ 07-424014-F Tax Rate  83%

Offeror certifies it is a: Proprietorship Partnership Corporation _x

Minority or woman owned business: Yes No_«x
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EXHIBIT B

Utility Bill and Tax & License Printing, Folding, Inserting and Mailing Services
COMPENSATION

METHOD AND AMOUNT OF COMPENSATION
Contractor shall invoice the City for actual services performed at the unit cost described below no less frequently

than once ner month. Tnvoice shall 1hF]I'IAA dAacumentaton of the worlr neefammnad
wigi: QLT PO IRlLLI. aRVOKLS LI Ui Wie WOLs PO,

NOT-TO-EXCEED AMOUNT

The total amount of compensation paid to Contractor for full completion of all work requited by the Project during
the entite term of the Project must not exceed the unit prices as set forth below..

DETAILED PRO]ECT COMPENSATION

Deser |ptlon '
' Estimated Monthly Volume Unit Price

Regulai-. Bilﬁng-Foim, Windowedk Outer Envelope #10,
Remit Envelope #9, including one (1) two (2) page insert

provided by the City. Per forms pages 26,27,28, 29, 46, and 600000 $ 0.08640
47 of the RFP

Sure Pay Billing -- Form is same as above, Windowed Quter
Envelope #10, including one (1) two (2) page insert

provided by the City. Per forms pages 26, 27, 28, 46, and 47 80000 $ 0.07440
of the RFP.

Reminder Notices — Form Outer Envelope #10, Per forms
pages 30& 31 of the RFP. 78000 $ 0.07910

Privilege Tax License-Annually rotating color (Aqua,
Yellow, Pink) Cut Sheet & #10 Presort Envelope. Per forms

pages 32, 33, 34, 35, and 36 of the RFP, 41000 $ 0.09510
(Page 35 is text to be added to business license)

Privilege Tax Return Forms & #10 Presort Envelope & #9

Regular Remit Envelope Per Forms page 37, 38, 39, 40, and 166000 S 0.10810
41 of the RFP. ,
Statement of Account Form & #10 Presort Envelope &#9
Regular Remit Envelope Per forms pages 42, 43, 44, and 45 114000 $ 0.09710
of the RFP.
OPTIONAL: Printing of Glendale Connection Newsletter
Per forms pages 46 (front) and 47 (back) of the RFP. 672000 S 0.01600
OPTIONAL: Hosted solution Option 1 - As outlined in $0.010
to present utility bills that proposal Per PDF Image
will integrate with the City’s Option 2 - As outlined in $0.015
existing web site. proposal Per Uploaded ’
Image
Option 3 - As outlined in $0.015
proposal Per Uploaded
Image
Option 3 - As outlined in $0.035
proposal Per Email

Notification




EXHIBIT C
Utility Bill and Tax & License Printing, Folding, Inserting and Mailing Services
DISPUTE RESOLUTION

L Disputes.

11.  Commitment The parties commit to resolving all disputes promptly, equitably, and in a good-
faith, cost-effective manner.

1.2 Application. The provisions of this Exhibit will be used by the parties to resolve all controversies,
claims, or disputes ("Dispute”) arising out of or related to this Agreement-including Disputes
regarding any alleged breaches of this Agreement.

13 Initiation. A party may initiate a Dispute by delivery of written notice of the Dispute, including the
specifics of the Dispute, to the Representative of the other party as required in this Agreement.

14 Informal Resolution. When a Dispute notice is given, the parties will designate a member of theit
senior management who will be authorized to expeditiously resolve the Dispute.

a. The patties will provide each other with reasonable access during normal business houts to
any and all non-privileged records, information and data pertaining to any Dispute in order
to assist in resolving the Dispute as expeditiously and cost effectively as possible;

b. The parties' senior managers will meet within 10 business days to discuss and attempt to
resolve the Dispute promptly, equitably, and in a good faith manner, and

C The Senior Managers will agree to subsequent meetings if both parties agree that further
meetings are necessary to reach a resolution of the Dispute.

2. Arbitration.

2.1 Rules. If the parties are unable to resolve the Dispute by negotiation within 30 days from the
Dispute notice, and unless otherwise informal discussions ate extended by the mutual agreement,
the parties may agree, in writing, that the Dispute will be decided by binding arbitration in
accordance with Commercial Rules of the AAA, as amended herein. Although the arbitration will:
be conducted in accordance with AAA Rules, it will not be administered by the AAA, but will be
heatd independently.

a. The patties will exercise best efforts to select an arbitrator within 5 business days after
 agreement for atbitration. If the parties have not agreed upon an arbitrator within this
period, the parties will submit the selection of the arbitrator to one of the principals of the
mediation firm of Scott & Skelly, LLC, who will then select the arbitrator. The parties will
equally share the fees and costs incurred in the selection of the arbitrator.

b. The arbitrator selected must be an attorney with at least 10 years experience, be
independent, impartial, and not have engaged in any business for or adverse to either Party
for at least 10 years.

2.2 Discovery. The extent and the time set for discovery will be as determined by the arbitrator. ‘Each
Party must, however, within ten (10) days of selection of an arbitrator deliver to the othet Party-
copies of all documents in the delivering party's possession that are relevant to the dispute,

23 Hearing. The arbitration hearing will be held within 90 days of the appointment of the arbitrator.
The arbitration hearing, all proceedings, and all discovery will be conducted in Glendale, Arizona
unless otherwise agreed by the parties or required as a result of witness location. Telephonic
hearings and other reasonable arrangements may be used to minimize costs.
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2.6

Award. At the arbitration hearing, each Party will submit its position to the arbitrator, evidence to
support that position, and the exact award sought in this matter with specificity. The arbitrator
must select the award sought by one of the parties as the final judgment and may not independently
alter or modify the awards sought by the patties, fashion any remedy, or make any equitable order.
The atbitrator has no authority to consider or award punitive damages.

Final Decision. The Arbitrator's decision should be rendered within 15 days after the arbitration
hearing is concluded. This decision will be final and binding on the Patties.

Costs. The prevailing party may enter the arbitration in any court having jurisdiction in order to

convert it to a judgment. The non-prevailing party shall pay all of the prevailing party's arbitration
costs and expenses, including reasonable attorney's fees and costs.

Services to Continue Pending Dispute. Unless otherwise agreed to in writing, Contractor miist continiie
to perform and maintain progress of required services during any Dispute resolution or atbitration:
proceedings, and City will continue to make payment to Contractor in accordance with this Agreement.

Exceptions.

41

4.2

4.3

Third Party Claims. City and Contractor are not requited to arbitrate any third-party claim, cross-
claim, counter claim, or other claim or defense of a third-party who is not obligated by contract to
arbitrate disputes with City and Contractor.

Liens. City or Contractor may commence and prosecute a civil action to contest a lien or stop
notice, or enforce any lien ot stop notice, but only to the extent the lien or stop notice the Party
seeks to enforce is enforceable under Arizona Law, including, without limitation, an action under
ARS. § 33-420, without the necessity of initiating or exhausting the procedures of this Exhibit.

Governmental Actions. This Exhibit does not apply to, and must not be construed to require
arbitration of, any claims, actions or other process filed or issued by City of Glendale Building
Safety Department or any other agency of City acting in its governmental permitting ot other
regulatory capacity.




