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Tax Mantra - Glendale

Change Control Form

Change Request #: 015 Priority: High Request Date: 25-Nov-

TCS Contract Reference: 2015

B-2010-83773

Requested By: Susan Matousek Date Required By:

Summary Description:

This change request is for extension of Tax Mantra AMC support for City of Glendale from 9" Feb,
2016 till 8"Feb, 2017.

Detailed Description:

The current AMC contract between TCS and City of Glendale is due to expire on 08-Feb-2016. The
contract provides an option for additional years of AMC. City has opted for AMC services for Year 5
starting 09-Feb-2016 to 08-Feb-2017.

Assumptions:

1) This Change Request form is made pursuant to the MSA between TCS and City of Glendale
effective 16-Nov-2009.

2) Support Parameters will be the same as per schedule B “Support Plan for Annual Maintenance
Contract for City of Glendale” of the MSA.

Payment terms:
AMC amount will be invoiced at the beginning of AMC year.

Estimates Valid Till Evaluation Estimated
Date: _ 08-Feb-2016 Completed: Yes Duration: TBD
Estimated cost: USD 165,677 Planned Delivery Date: TBD

Actions Required to Implement: As per the detailed description above.

Project Plan / Project
Schedule Updated:

Resource Assignment:

Other Assessor Change to | Change to Milestones Implications (cost,
IF;np_acted Deliverable Payment terms effort, time, etc)
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TAX MANTRA GLENDALE

TATA America International Corporation
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Printed Name: Pushpa Sl Heqgde gde
Title:  General Manager
17 /3¢/10LS™

CITY QB-GLENDALE,

Richard A. Bogers
Acting City Mianager

APPROVED AS TO FORM:
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Michéel D. Bailey
1ty AttG

Pamela Hanna
City Clerk



