
c-n073
08t25t20r6

SERVICES AGREEMENT
(Not Consttucaion Related)

REAL COOL WINDOW TINTING & GLASS, LLC

This Sen'ices Agreement ('Agreementn) is entered into and effective between the CITY OF GLENDALE, an
An7on1qd1p4 coqporation ("City") and Real Cool Window Tinting and Glass, ILC, e limited liability company,
authodzed to do business in Arizona('Consultant) as of the -r r day of A4g-sf .2016 (Effective
Date').

RECITALS

A. City intends to underake a proiect for the benefit of the public and with public funds (the "Proiect');
B. City desires to retain the professiond sen'ices of Consulant to perform certain specific duties and produce

the specific urork as set fiorth in the atached Exhibit B, Proiect Scope of Work ('Scope');

C. Consulant delires to provide City with sewices ('Sen'ices') consistent with industry-best practices and the
standards set forth in this Agreement, in order to complete the Project; and

D. City and Consulant desire to memoridize their agreement u'ith this document.

AGREEMENT

The parties hereby agree as follows:
1. Key Pereonnel; Other Coneultants and Subconttactora.

1.1 Sdei. Consultant will provide all Sen'ices necessafy to asswe the Proiect is completed ti-.ly
and efficiardy consistent within Proiect requirernents, including but not limited to, working in 

-

close interaction and interfacing with City and its designated ernployees, and working closely with
others, including other consultants or contrectors, retained by City.

2. Schedule. The Services will be undertaken in a manner that ensures the Project is completed timely and
e{lciendy in accordance with the Proiect. Nevertheless, this Agreement terminates one year from the
effective date.

3. Concultands Vork

3.1 Standard' Consultant must perform Sen'ices in accordance with the standards of due diligence,
care, and quality prevailing among consultants having substantial experience with the successful
furnishing of Services for proiects that ate equivalent in size, scope, quality, and other criteria under
the Proiect and identified in this Agreement.

3.2 Licensing. Consultant warrants that:

^. Consultant currendy holds all appropdate and required licenses, regisaations and other
approvds necessary for the lawful furnishing of Services (,Approvals'); and

b. Neither Consultant nor any Subconsultant has been debatred or otherwise legally excluded
from contracting with any feded state, or local governmental entity ("Debarment').

(1) City is under no obligation to ascertain ot confirm tfie existence or issuance of any
Approvals or Debarments, or to examine Consulant's contracting ability.

(2) Consultant must notifr City immediately if any Approvds or Debarment changes
during the Agreement's duration. The failure of the Consultant to notiS City ai
required will constitute a matedal default under the Agreement.

' i : n',ft!Gls,1i"
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3.3 Compliance.

a. Sendces will be fumished in compliance with applicable federat state, county and local
statutes, mles, regu.lations, ordinances, building codes, life safety codes, and other
standards and criteria designated by City.

b. Consultant must not discrirninate against any employee or applicant for employment on
the basis of race, color, teligion, sex, national origin, age madtal status, sexud orientation,
gender identity or expression, genetic characteristics, familial stanrs, U.S. military veteran
status or any disability. Consultant will require any Sub-contractor to be bound to the same
requirements as stated within this section. Consultant, and on behdf of any subconEactors,
warants compliance with this section.

3.4 Work Producr

a. Ownership. Upon receipt of payment for Senrices fumished, Consulant granrs to City
exclusive ownershiP of and all copyrights, if any, to evaluations, rq)orts, drawings,
specifications, proiect manuals, surveys, estimates, revianrs, minutes, dl "architeinrral
work" as defined in the United States Copyright Act, 17 U.S.C S l0l, ct scq.,and other
intellecnrd work product as may be applicable ("Work product,).

(t) This grant is effective whether the Work Product is on paper (e.g., a "hard copy'),
in electronic format, or in some other form.

(2) Consultant u/arrants, and agrees to indemniS, hold harmless and defend City fior,
from and against any claim that any Work Product infringes on third-party
proprietary interests.

b. Delivery. Consultant will deliver to City copies of the preliminary and completed Work
Product prompdy as they are prepared.

c. City Use.

(1) City may reuse the Work Producr at its sole discretion.

(2) In the event the Work Product is used for another proiect without further
consulations with Consultant, the City agrees to indemni$ and hold Consultant
harmless from any claim arising out of the Work Product

(3) In such casg City will dso remove any sed and tide block from the Work Product.

Compensation for the Proiect.

4.1 CqmPensation. Consultant's compensation for the Proiect, including those fumished by its
Subconsultants or Subcontractors will not exceed $10,000 as specificdly deailed in Exhibit D
('Compensation').

4.2 Change in Scope of Project. The Compensadon may be equitably adiusted if the originally
contemplated Scope as oudined in the Proiect is signi6cantly modi6ed.

^. Adiustments to Compensation require a written amendment to this Agreement and may
require City Council approval.

b. Additional senrices which are outside the Scope of the Proiect conained in this Agreement
may not be performed by the Consultant without prior wtitten authorization frornthe City.

c. Nonrdthstanding the incorporation of the Exhibits to this Agreement by reference, should
any conflict adse between the provisions of this Agreement and the provisions found in
the Exhibia and accompanFng attachments, the provisions of this Agreement shall take
priority and govern the conduct of the parties.
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4.3 Allowances. An "Allowance" may be identified only for work that is required by the Scope and the
value of which cannot reasonably be quantified at the time of this Agreement.

a. As sated in Sec. 4.1 abovg the Compensation must incorporate dl Allowance amounts
and any unused dlowance at the completion of the Proiect will remain with City.

b. Consultant may not add any mark-up for work identified as an Allowance and which is to
be performed by a Subconsulant.

c. Consultant will not use any portion of an Allowance without prior written authorization
from the City.

d. Examples of Allowance iterns include, but are not limited to, subsurface pothole
investigations, survey, geotechnical investigations, public participation, radio path snrdies
and materid testing.

5. Billings and Payment.

5.1 Applications.

^. Consultant will submit monthly invoices (each, a "Payment Application') to City's Proiect
Manager and City will remit payments based upon the Payment Application as stated
below.

b. The period covered by each Payment Application will be one calen&r month ending on
the last day of the month.

5.2 Payment.

a. After a frrll and complete Payment Application is receivd City will process and remit
payment within 30 days.

b. Payment may be subject to or conditioned upon City's receipt of:

0) Completed work generated by Consultant and its Subconsulants; and

(2) Unconditional waivers and releases on final payment from all Subconsultants as
City may reasonably request to assure the Proiect will be free of claims arising
from required performances under this Agreement.

5.3 Re\tiew and Withholding. City's Proiect Manager will timely review and certi$ Payment
Applications.

a. If the Payment Application is rejected" the Profect Manager will issue a wrinen listing of
the items not approved for payment.

b. City may withhold an amount sufficient to pay expenses that City reasonably expects to
incur in conecting the deficiency or deficiencies reiected for payment.

6. Termination.

6.1 For Convenience. City may terminate this Agreement for convenience, without cause, by
delivering a rvritten termination notice stating the effective termination date, which may not be tess
than 15 days following the &te of delivery.

a. Consulant will be equitably compensated for Services fumished prior to receipt of the
termination notice and for reasonable costs incurred.

b' Consulant will dso be similarly compensated fot any approved effott expended, and
approved costs incured, that ate direcdy associated with Proiect closeout and delivery of
the required items to the City.

6.2 For Cause. City may terminate this Agreement for cause if Consultant fails to cure any breach of
this Agreement widrin seven days after receipt of written notice speci$ing the breach.
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^. Consulant will not be entided to further payment until after City has determined its
damages. If City's damages resulting from the breach, as determined by Ciry, are less than
the equitable arnount due but not paid Consulant for Services fumished, City will pay the
amount due to Consultant, less City's damages, in accor&nce with the provisions of Sec. 5.

b. If City's direct damages exceed arnounts othenvise due to Consulang Consultant must pay
the difference to City immediately upon demand; however, Consultant will not be subiett
to consequential damages more than $1,000,000 or the arnount of this Agreemeng
whichever is greater.

ConOict. Consultant acknowledges this Agreement is subiect to A.R.S. S 38-511, which dtows for
cancellation of this Agreernent in the event any person who is significandy involved in initiating
negotiating, secudng drafting, or creating the Agreement on Gty's behdf is also an employee, agent, or
consultant of any other party to this Agreement.

Insurance. For the duration of the term of this Agreemeng Consultant shall procure and mainain
insurance against claims for iniuries to persons or damages to property which may arise from or in
connection with the performance of dl tasks or work necessary to complete the Proiect as herein defined.
Such insurance shall cover Consulant, its agent(s), r€presentative(s), employee(s) and any subcontractors.

8.1 Minimum Scope and Limit of Ineutance. Coverage must be at least as broad as:

a. Commercid General Liability (CGL): Insurance Senrices Office Form CG 0O 01,
including products and completed operations, with limits of no less than glo0fl)r0fi) per
occurtence for bodily it iuty, persond it iu"y, and property damage. If a general aggrqate
limit applies, either the general agregate limit shdl apply separately to this proiect/location
or the general agr€ate limit shdl be twice the required occurrence lirnit.

b. Automobile Uability: Insurance Services Of6ce Form Number CA 0001 covering Code 1
(any autQ, with limits no less than $loOfilr0fi) per accident for bodily iniury and properry
damage.

c. Worker's Compensation: Insutance as required by the Sate of Arizon4 with Statutory
Limits, and Employers'Liability insurance with a limit of no less than gt0fl)rfiD per
accident for bodily injury or disease.

8.2 Othet Insutance Provisions. The insurance policies required by the Section above must contain,
or be endorsed to conain the following insurance provisions:

a. The City' its officem, officiale, employeee and volunteera ar€ to be covered ae
additional insurcde of the CGL and automobile policies for any liability arising from or
in connection with the performance of dl tasks or work necessary to complete the Project
as herein defined. Such liability may arise, but is not limited to,liability formaterialsr parts
or equipment furnished in connection with any tasks, or work performed by Consulant or
on its behdf and for liability adsing from automobiles ovuned,leased, hired or borowed
on behdf of the Consultant. General liability coverage can be provided in the form of an
endorsernent to the Consultant's existing insurance policies, provided such endorsement is
at least as broad as ISO Form CG 20 10, tl 85 or both CG 20 10 and CG 23 37,if later
revisions are used.

b. For any claims related to this Proiect, the C,onsultant'e insurance coverage ehall be
primary insutance with respect to the City, its of6cers, officials, employees, and
volunteers. Any insurance or self-insrrance maintained by the City, its of6cen, sffi.ial5,
employees or volunteers shall be in excess of the Consultant's insurance and shdl not
contribute with it.

c. Each insurance policy required by this Section shdl provide that coverage shdl not be
canceled, except after providing norice to the City.



9.

8.3 Acceptability of Insuers. Insurance is to be placed with insurers with a current A.M. Best rating of
no less than A: VII, unless the Consulant has obained ptior approval from the Gty sating that a
non-confomring insurer is accepable to the Gty.

8.4 Waiver of Subrogation. Coneultant hereby agrees to waive ia righte of submgation which
any incurer may acquire from Consulant by virnre of the paym€nt of any loss. Consultant agrees
to obain any endorsement that may be necessary to effect this waiver of subrogation. The
Workers'Compensation Policy shall be endosed with a waiver of subrogation in favor of the City
for all work performed by the Consultant, its employees, agent(s) and subcontractor(s).

8.5 Verification of Coverage. Within t5 days of the Effective Date of this Agreement, Consulant shdl
furnish the City with otigind certificates and amendatory endorsements, or copies of any applicable
insuance language making the coverage required by this Agreenrent effective. All certificates and
endorsernents must be received and approved by the City before work comrneoces. Failure to
obtain, submit or secure the City's approvd of the requfued insurance policies, certificates or
endorsernents prior to the City's egreement that work may commence shdl not waive the
Consultant's obligations to obain and ved$ insurance coverage as othendse provided in this
Section. The City reseffes the right to require complete, certified copies of dl required insurance
policies, including any endorsernents or amendments, required by this Agreenrent at any time
during the Term stated herein.

Consultant's failure to obtain, submit or secure the City's approval of the required insurance
policies, certificates or endorsements shdl not be considered a Force Maieure or defeose fot any
failure by the Consultant to comply with the terms and conditions of the Agreemeng induding any
schedule for performance or completion of the Proiect.

8'6 Subcontractors. Consulant shall require and shdl veriS that dl subcontractors mainain insurance
meeting dl requirements of this Agrcement.

8.7 Special Risk or Circumsances. The City reserves the right to modiS these insurance requirements,
induding any limits of coveragg based on the nahrre of the risl prior experience, insurer, coverage
or other circumstances unique to the Consultant, the Proiect or the insurer.

E-veri$r Recotde and Audite. To the extent applicable under A.R.S. S 4t-4401, the Consulant u/arrants
its compliance and that of its Subconsulants with all federat immigration laws and regulations that relate to
their employees and compliance with the E-veri$ requirernents under A.RS. S 23-214(A). The Consultant
or Subconsultant's breach of this unranty shall be deemed a materid breach of the Agreenreot and may
result in the termination of the Agreement by the City under the terms of this Agreemenr The City retains
the lggal right to randomly inspect the papers and records of the other party to ensure that the other party is
complying with the above-mentioned warranty. The Consultant and Subconsulant warrant to keep their
rcsPective PaPers and records open for random inspection during normd business hours by the other party.
The Consultant and Subconsulant shdl cooperate with ttre City's random inspections, including granting
the City entry rights onto their respective properties to perform the random inspections and waiving their
respective rights to keep such papers and records con6dential.

No lerael Boycoa. The Parties agree that they are not curently engaged in, and agree that for the druation
of the Agreement they will not engage in, a boycott of Israel, as that term is defined in A.R.S. 535-393.
Noticee.

11.1 A notice, reguest or other communication that is required or permitted under this Agreement (each
a "Notice') will be effective only if:

a. The Notice is in writing; and

b. Delivered in person or by overnight courier sen'ice (delivery chaqges pr€paid), certified or
registered mail (renrm receipt requested).

c. Notice will be deemed to have been delivered to the person to whom it is addressed as of
the date of receipg if:

10.

11.
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t2.

(1) Received on a business day before 5:0O p.m. at the address for Notices identiEed
for the P"rtl in this Agrcenrent by U.S. Mail, hand delivery, or ovemight courier
service; or

Q) As of the next business day after receipg if received after 5:00 p.m.

d. The burden of proof of the place and time of delivery is upon the Party g"i"g the Notice.

e. figitdized signatures and copies of signatures will have the same effect as original
srgnanres.

ll.2 Represenatives.

a. Consulant. Consulant's representative (the "Consultantrs R€presentative) authodzed to
act on Consultant's behalf wittr respect to the Proiecg and his or her address for Notice
delivery is:

Red Cool WindowTinting and Glass,IIC
c/o
5342W. Camelback Rd. #3
Glendale, AZ 85nl

b. City. City's representative fcity's Representative) authorized to act on City's behal[ and
his or her address for Notice delivery is:

City of Glendale
c/o Monana Slack
6210 W. My"d. Avenug #111
Glendale, Arizona 85301

With required copy to:

City Manager City Attomey
City of Glendale City of Glendde
5850 West Glendale Avenue 5850 West Glendde Avenue
Glendale, Arizona 85301 Glendde, Arizona 85301

c. Concurrent Notices.

0) All notices to City's representative must be given concurrendy to Gty lvlanager
and City Attomey.

(2) A notice will not be deerned to have been received by City's representative until
the time that it has also been received by the City Manager and the City Attomey.

(3) City may appoint one or more designees for the purpose of receiving notice by
delivery of a written notice to Consultant identifring the designee(s) and their
respective addresses for notices.

Entire Agrcemeng Suwival; Counterp.rts; Signanrree.

l2.l Integration. This Agreement contains, except as stated belo*, the entire agreement between City
and Consulant and supersedes all prior conversations and nqotiations between the parties
regarding the Proiect or this Agreement.

a. Neither Party has made any representations, warranties or agreements as to any matters
concerning the Agreement's subiect matter.

b. Represenations, statements, conditions, or waranties not contained in this Agreement will
not be binding on the parties.
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c. Inconsistencies between the soliciation, any addenda atached to the soliciation, the
resPonse or arrry excetPts, if any. and this Agreemeng will be resolved by the terms and
conditions sated in this Agreernent.

12.2 Intemretation.

a. The parties fairly nqotiated the Agreement's provisions to the extent they believed
necessaty and with the lqal representation they deemed appropriate.

b. The parties are of equal position and this Agreement must be constnred equally
between the patties without consideration of which of the parties may have drafted this
Agreement.

c. The Agreement will be intetpreted in accordance with the laws of the Sate of Arizona.

12.3 Sundvd. Except as specifically provided othenvise in this Agreemeng each warranty,
representation, indernniEcation and hold harmless provision, insurance requirenreng and every
other right, remedy and responsibility of a Party, will sunrive completion of the Proiecg or the
earlier termination of this Agreement.

12.4 Amendment. No amendment to this Agreement will be binding unless in uniting and executed by
the parties. Elecuonic signature blocks do not constihrte execution for purposes of this Agreement
Any amendment may be subiect to City Council approval.

12.5 Remedies. A[ rights and remedies provided in this Agreement are cumulative and the exercise of
any one or more right or remedy will not affect any other rights or remedies under this Agreenrcnt
or applicable law.

12.6 Severability. If any provision of this Agreement is voided or fiound unenforceable, that
determination will not affect the vdidity of the other provisions, and the voided or unenforceable
provision will be reformed to conform with applicable law.

12.7 Countgrparts. This Agreement may be executed in counterparts, and all countelparts will together
comprise one instnrment.

Tetm. The term of this Agreement cornrnences upon the effective date and continues for a period.
There are no automatic reneurals.

Dispute Reeolution. Each claim, contoversy and dispute (each a "Dispute') benreetr Consulant and City
will be resolved in accordance with Exhibit E. The find determination will be made by the Oty.

Exhibits. The following exhibits, with reference to the term in which they are first referenced, are
incorporated by thit reference.

Exhibit A Proiect
Exhibit B Scope of Work
Exhibit C Schedule
Exhibit D Compensation
Erhibit E Dispute Resolution

t4.

t5.

lsrcNATr.JRES ON FOLLOWTNG PAGEJ
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EXHTBIT A
Sen'icee Agteement

PROJECT

Vehicle glass replacement/tqatr and window ti"ting on City vehicles on an as-needed basis for the Fleet
Management Division of the Public Works Department.



EXHIBIT B
Servicee Agrcement

SCOPE OF WORK

Vehicle glass replacement/repair and window tirti.g on City vehicles on an as-needed basis for the Fleet
ldanagement Division of the Public Works Departrnent.
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City of Glendale Arizona | 2
Vehicle Glass ReplecemenURepelrand Window Tinting I

STAI.IDARDS
TheConhactor(s) shallcomply with all Federal, Strate and municipalcodes in regards to all
servjoes being performed under this confact. Applicable standards include but are not limited to
the following:

o American National Standards Institute(ANS|)
r Auto Glass Replacement safety strandards council(ARGSS)
o National Highway Traffic Safety Adminisbator (NHTSA)
o Federal Motor Vehicle Safety Standards (FMVSS)
o ANSI/GRSS 002-2002 Automotive Glass Replacement Safety Standard
o Federal Motor Vehicle safety standard ('111 2,2os 2,209 2, 212 2, 216)
r Allother applicable FMVSS Strandard

Service Hours and Resoonse Times
o Contrac{orshall have existing mobile repair units orfacilities and personnel capable of

providing glass replacemenurepair and window tinting services.
o The City of Glendale Fleet Management Division, at a minimum, requires a verbal

response within t hour ftom time of call to Shop Coordinator as to availability and seMce
response.

o BUSINESS HOURS shall be work performed between 6:fi) AM to 6:00 PM, Monday
through Friday, excluding Gity holidays.

o Response time to all BUSINESS HOURS repair service work shall be within six (6) hours
on-site after Contractor respondq !o a verbal response request. The six (6) houir6sponse
time shall canyover the next working day if called into Contractor after 1i:O0 Noon.

SCOPE'REQUIREIIENTS
Vehicle Assessment before Reolacement
Prior to any vehide glass replacement, assess any and all conditions that would compromise the
retention system after a glass replacement and agree not to replace the glass if thesd conditions
exist. The Conhactor must notifo the Ci$ of Glendale Fleet Mdnagemenl Division of the vehicle
when any oondition exists that would compromise the retention systemnrlndshield replacement.

Section of Glass and Retention Svstems
Glass retentions systems provided under this contract must meet, as a minimum the following
requirements:

o Retention systems must be produced underdocumented quality assurance standards.
o Glass products must meet the requirements of ANSI 226.1as reguired by FMVSS 20S.
o Gontractor must use OEM and/or equivalent retention systems according to OEM

application instructions.
o Contractor must use products that have printed expiration dates when applicable

Adhesive Bonded Installation Reouirements
The following requirements must be rnet when adhesive bonding is used. The Contractor must:

o Follow adhesive manufacture/s application instructions.
o Store and control products according to manufacture/s requirements
o Use a retention syatem that will achieve minimum drive-away strength by the time the

vehicle may be reasonably be expected to be operated
. NotfY the City of Glendale Fleet Management Division of the minimum drive away time.
. Apply the adhesive bead so it will meet or exoeed original equipment onfiguration.
r Use polyurethane or an equivalent system with every stationary glass instrallation unless it

is in conflict with cunent OEM specifications.
o Traceftrack adhesive lot numbers and part numbers back to each particular job.
. Use only products that remain within their printed expiration date, open shelf life and/or

active shelf life.
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o Replace allsupplemental mechanicalglass retention devices to meet OEM specifications
' Notiff the City of Glendale Fleet Management Division when inappropriate replacement

materials or methods are detec.ted.
o Conect any inappropriate glass installation by removing any and all inappropriate

materials, conecting any and alladverse glass instaflation ielated conOitioni and use
appropriate methods.

o Use compatible polyurethane when sealing airorwater leaks within an existing
polyurethane retention slatem and @luse silioone or butyl.

o Use only full cut method when removing and replacing a polyurethane retention system.

Additional Reouirements
contractor must also perform the following under this contract:

o Replace all mechanicalfastened vehiclE glass parts according to OEM specifications.
. Very that glass parts, including custom cut parts are marked in oompliance with

oertification req uirements.
o Install extemaland intemal minors that meet orexceed the OEM specifications.
o When OEM retention systems are modifierJ, use the most cunent retention system

unless otheruise specified by the OEM.
. Promptly repair failure to manufacturer or supplier when detected.
o Ensure to 1ot introduce any chemical agents or utilize any installation practice that could

affect the glass retention system adversely.
o Maintain doqrmentration that will demonshate your compliance with the standard.
o use a polyurethane adhesive binding slatem on the oEM gasket.
' Use a compatible polyurethane adhesive on a rubber gasket for air or water leaks and

not silicone or butyl.
. Supplierwillfumish proof of insurance ooverage on his equipment and materials.

Materials
All materials utilized in the performance if this oontract shall be either Original Equipment
Manufacturer (OEM) or equivalent to OEM materials. Materials must coriply witir i1 applicable
federal, state, and local laua, regulations and standards for quality, safety, environmental and
structural requirements set forth by applicable Federal, Strateand-local regulatory agencies, the
National Automotive Industry and all other goveming authorities.

O,n-9f noaOtfire fru* enss neo
The Contractor must have the ability to replace glass and apply window tint to on-off road/fire
truck vehicles (heavy duty).

Installation Vehicle Glass
The Contractor shall be capable of proy{ng windshield and/or glass replacement, assembly, and
repair services in accordance with the OEM specifications per the OEM'specifications per liC
Molor Safety Act section 1937, latest revision, using OEM ilr OEM equivaient glass, components
and supplies.

Disoosal
The Contractor is responsible for the disposal of all damaged glass removed from the vehicle.
Glass disposal must be done in accordance with allapplicabdfederal, state, and localstatues,
oodes and ordinances. All surplus material, rubbish, and debris shall be disposed of by the
Gontractor at their expense.

Licenses
The Contractor shallmaintain in cunent status, allfederal, state and local licenses and permits
required for the operation of the business conduc'ted by the Contractor in performance under this
contract.
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Wanantv
The Contractor shall guarantee its produc'ts to be free from defect in materials and workmanship,given normal use and care, shall be based on a minimum of twelve trzjmonns forthe time of
d9]ivery. Manufacturer's wananties are the sole responsibility of the minufacturerand must beofficialand standard (not customized) documents thit are sighed by the minuflaurers
representative.

CHIP REPAR
The contractor must be able to provide chip repairon various vehicle glass

WINDOWNNilNG
o Contnactor must have the ability to proMde after-market tinting servioes on

vehicle/equiprnent. All tinting under this contract must have i lifetime wananty. All
tinting services provided shall comply with all Federal, State and local municipal laws,
codes and stratues.

t Tilting may be requested for an entire vehicle or for individual windows (see page 6 for
vehicle types - Light Duty and Heaqy Duty).



EXHIBIT C
Services Agreement

SCHEDULE

Not applicable.

t l



EXHIBIT D
Services Agrcement

COMPENSATION

NOT.TO.EXCEED AII{OUNT

The totd amount of compensation paid to Consultant for full completion of allwork required by the Proiect dudng
the entire tenn of the Proiect must not exceed $10,000.

DETNLED PROJECT COMPENSATTON

Vehicle glass replacement/rqeir and window tirti.g on City vehicles on an as-needed basis for the Fleet
Management Division of the Public r$(/orks Department., per attached Request for Quote price sheet dated 6-21-16.



City ofGlcnddc, Arizons | 5
Vchldo G|rr RcpbocmcntlRcpdr ud Wbdor nnilrg I

Eggxg
Glrrcnl CstrlootGrteody Prhho
At non'ooro ltcmr wllltln en oenrbllhcrf oabgrory shail bc prlocd ba$d on hc sfgb dhipunl
pqcant (96) lioq rubldtcd MPt/l{ABS.prloc fisf Lbt tr|oe sh.n bo dsllncd aa ttri p{crrg
Geuhrly mdrilelnod by-ol0tcr hG maru.faotrcr or lho iVmonal Aub Glerr Spcdftcidonr-and
rhd bc pOnrlrcd or ohuilbo awlebfc lbr fncpccilon by Ordomcn.

Coll ilgn RHm
Al ooo ltcnrs prl€s ghrl bo a ftm Sod prio.

GSsrPA

ffi WofffiFbd Manrioment Dlvislon mka no oonrmiunsnt d any khd oorcernkg
ote qual@ or monc&y urluc of *ork |lor thb ordnict.

Bads for Awsd: Award $d bo madc b the rcponehlc blddcr ctsmltung thc qudauon wh6h b
mod adrranb$ow b h. Cry and mr&nmto hc rofidbton.

Tax rifl mt bc us€d h the aaluatbn qtbids.

Find bcfof,, a llst of Oty d Glenfile vdticle gpec that rclt ppalod durlng Juty 1, 2ot6 uru Juno
14,fr16:

Trnr olGlnr RrohcrrnortlRuir OTY

Chlp Rcpdn
Scdane
Chamld Tdroc'a
Tmcts
HaevyDuty\6tsbe

Foroedage (i6) otdbcout otrapprowd Ofhru pdoc tbUchtog: 35%

g2
n
7
B
4

ChfpRcpsfrrpcfonreoonanywtrktcoraqutpnrort Eaetr i35PD 
t

pi fr qfaat W anat ta bug l*lwttt d dpffi{Mdeaz.ann bv {ur 2& frl 6.
rp lstcithen 5:@ F.U. ilStT. Ptone A2*93b2787.



vohrcrc GNr' *rt *r-**$3rll$ffi3 m l'
GROIIP Br

FtneOO Olantteo
Tnc Cny -ot ebndah Flcct ttlana-goment DMsion makoc rp osrmrrl,lrrcnt d any ltind conccmtng
thl qun@ ormonc0eryvaluc ol.rcdr fortris oorilraeil.

Basb furAmrd: Arurd shot be madc to the nlporrFrL b@er srtmlfrrq tre qno,teion s,ttich lsmo0tt6ra@€ourbfte Clgard conbnng to 0re golbih0on.

Tax wlll not be t.tt.d h th6 qdrntbf d btds.

Flnd bclrfl a lst d Clty d Gbtdslc wtrlcfc tnea trat w€re repairod dudng July !, 2015 thru June14,frl0:

Lbtttl}rtr Sedrnc/'fnda
t{.evy Dlttyvdrlde!

Uoft Duhr:

cat br tur ed of vchtdc wirerr et om ome: I LlO
- -

Colt br IndlvfdualWhdom: r)>

HoqFfDuhr

Goct tur tufl sct of Vdrictr Whdows at onc tr", t Q 0

Gortbr IndMdual Wtndom: :15

i tlft ! {ft Pf -ula anil b 0attg tM at @ffit@'irlnddeeza n bv Jr&r Zc. zord
no let*tlwr 6fr P.M. MST. Phone 62&0l9&27d7.



2.

EXIIIBIT E
Services Agreement

DISPUTE RESOLUTION

Dieputes.

l.l Commitment. The parties commit to resolving all disputes prompdy, equitably, and in a good-
faith, cost-e ffective manner.

1.2 Application. The provisions of this Exhibit will be used by the parties to resolve all controversies,
claims, or disputes ('Dispute) arising out of or related to this Agreement-including Disputes
regarding any dleged breaches of this Agreement.

1.3 Initiation. A p""q'may initiate a Dispute by delivery of uritten notice of the Dispute, including the
specifics of the Disputg to the Representative of the other paty as required in this Agreenrent.

1.4 Informd Resolution. When a Dispute notice is given, the parties will designate a mernber of their
senior management who will be authorized to expeditiously resolve the Dispute.

a. The parties will provide each other u'ith reasonable access dudng normal business hous to
any and all non-pdvileged records, information and data pertaining to any Dispute in order
to assist in resolving the Dispute as e4peditiously and cost effectively as possible;

b. The parties' senior managers will meet within 10 business days to discuss and atternpt to
resolve the Dispute prompdy, equitably, and in a good faith manner, and

c. The Senior Managers will agree to subsequent meetings if both parties agree that further
meetings are necessary to reach a resolution of the Dispute.

Arbiration.

2.1 BuleE If the parties are unable to resolve the Dispute by negotiation within 30 days from the
Dispute nodce, and unless otherwise informal discussions are extended by the muhral agreement,
the Dispute will be decided by binding arbitration in accordance with Construction Industry Rules
of the AAA, as amended herein. Although the arbitration will be conducted in accordance with
AAA Rules, it will not be administered by the AAA, but will be heard independendy.

d. The parties will exercise best efforts to select an arbitrator u'ithin 6ve business days after
agreement for arbitration. If the parties have not agreed upon an arbitrator within this
period, the parties will submit the selection of the arbitrator to one of the pdncipals of the
mediation firm of Scott & Skelly, LLC, who will then select the arbitrator. The parties will
equdly share the fees and costs incurred in the selection of the arbitrator.

b. The arbitrator selected must be an attomey with at least 15 years'experience with
commercid constnrction legal matters in Maricopa County, Aizone,be independeng
impartd and not have engaged it *y business for or adverse to either Party for at least 10
years.

2.2 Discovery. The extent and the tirne set for discovery urill be as determined by the arbitrator. Each
Party must, however, within 10 days of selection of an arbitrator deliver to the other Party copies of
all documents in the delivering partyrs possession that are relevant to the dispute.
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2.3 Hearing. The arbitration hearing will be held within 90 days of the appointment of the arbitrator.
The a$ication hearing all proceedings, and dl discovery will be conducted in Glendale, Aizone
unless otherwise €rced by the parties or required as a result of witness location. Telephonic
heaings and other reasonable a$angernents may be used to rninirnize costs.

2.4 Award. At the arbitration hearing each Party will submit its position to the arbitrator, evidence to
support that position, and the exact award sought in this matter with specificity. The arbitrator
must select the award sought by one of the parties as the 6nd iudgment and may not independendy
alter or modiry the awards sought by the parties, fashion any remedy, or make any equiable order.
The arbitrator has no authotity to consider or award punitive damages.

2.5 Find Decision. The Arbitrator's decision should be rcndered within 15 days after the arbitration
hearing is concluded. This decision will be final and binding on the Parties.

2.6 Costs. The prevailing party may enter the arbitration ir -y court having iudsdiction in order to
convert it to a iudgment. The non-prevailing party will pay all of the prevailing partyrs arbitration
costs and expenses, including reasonable attomey's fees and costs.

Servicee to Continue Pending Diepute. Unless otherwise agreed to in uriting Consultant must continue
to perform and maintain progress of required Services during any Dispute resolution or arbitration
proceedings, and City will continue to make payment to Consulant in accordance with this Agreement.

Exceptione.

4.1 Third Party Claims. City and Consultant are not required to arbitrate any third-party claim, cross-
clairn, counter claim, or other claim or defense of a third party who is not obligated by contract to
arbitrate disputes with City and Consultant.

4.2 Liens. City or Consulant may commence and prosecute a civil action to contest a lien or stop
nodce, or enforce any lien or stop noticg but only to the extent the lien or stop notice the Party
seeks to enforce is enforceable under Arizona Law, including without lirnitation, an action under
A.R.S. S 33-420, without the necessity of initiating or exhausting the procedures of this Exhibit.

4.3 Govemmental Actions. This Exhibit does not apply to, and must not be constnred to require
arbitration of, any cleirns, actions or other process filed or issued by City of Glendale Building
Safety Department or any other agency of City acting in its govemrnental perrnitting or other
regulatory capacity.


