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Terms and Conditions

1 Services. With respect to the Licensed Application Software {as defined in the underlying License Agreement, "Application Software"), GE Fanuc Intelligent Platforms, Inc. will provide the following services
during the applicable period:

1.1 Telephone Support. GE Fanuc will provide support consultation to Customer regarding use and operation of the Application Software. Such consultation will include telephone call back or web-based
communication and will be available 8:00 A.M. to 8:00 PM. E.S.T. or 9:00 A.M. to 5:00 PM. Mean Time Europe or 9:00 A.M. to 6:00 PM. China Standard Time, as applicable, Monday through Friday, excluding
holidays at the customer care location. GE Fanuc will provide the Customer with direct telephone support consultation and/or web-based communication that shall be available 24 hours a day, 7 days a week in
cases of emergencies. Such emergencies include when the entire system is down or an existing mission critical product feature is inoperable resulting in disruption or product outage. GE Fanuc reserves the
right to limit the number of authorized callers when deemed necessary by GE Fanuc in its sole discretion. Once such a limit has been imposed, Customer may register additional individuals for an additional fee.
Customer will also have access to the Online Knowledge Base 24 hours a day, 7 days a week. The Online Knowledge Base provides access to support reference information including articles, white papers, error
messages, sample code, and developer downloads. A Knowledge Base CD enables access to the Knowledge Base when not connected to the Internet. The Knowledge Base CD will be distributed to Customer
(a} upon commencement of any initial or renewal GlobalCare term, and {b) at any other time upon reasonable request from Customer.

1.2 Prablem Solving. GE Fanuc technical personnel will be assigned to attempt correction of problems in the Application Software discovered by Customer and reported to GE Fanuc in sufficient detail to permit
GE Fanuc to reproduce such problems. Customers are advised that remote access trouble-shooting tools may be calied for in order to assist efforts to correct probiems, and that such efforts may be impaired if
the customer is unable to accommodate the use of such tools. Corrections made by GE Fanuc to such problems will be available for download by Customer, or, at GE Fanuc's option, GE Fanuc may provide such
problem correction through its next scheduled release of the Application Software. GE Fanuc's obligation in such regard shall be to use its reasonable efforts to correct such problems; however, GE Fanuc does
not warrant that all such reported problems will be corrected. In the event a reported problem is determined to be of Customer origin, GE Fanuc may bill Customer at GE Fanuc's then current per diem rates for
any time expended in an effort to correct such problem.

1.3 Enhancements. GE Fanuc will provide the Customer with all Service Pack enhancements for the current version of the Application Software that are released during the term of this agreement {"Service
Packs’). all software improvement modules for the Application Software version that are released during the term of this agreement {"SIMs"), and all Application Software version upgrades that are released
during the term of this agreement ('Upgrades”), at no additional charge, with exceptions noted as follows. GE Fanuc reserves the right to charge for significant new product functionality introduced in major
product releases ("Major Feature"). Major features are features that are licensed separately and will be additional to the base configuration that the Customer is already licensed to use. Service Packs, SIMs, and
Upgrades are provided for the quantity of registered Application Software systems on site. Service Packs, SIMs, and Upgrades apply only to the Application Software and do not include any updates,
enhancements, service packs, or upgrades to the operating system or other software. GE Fanuc may from time to time make other downloads such as Developer Dowriloads and I/O Drivers available to
Customer ("Other Downloads").

1.4 Application Software Terms. All Service Packs, SIMs, Upgrades, corrections, updates, enhancements, documentation, modifications, Other Downloads and other such supporting materials furnished to
Customer hereunder shall be considered part of the Application Software and subject to all the terms and conditions of the License Agreement, including those provisions limiting the use of the Application
Software to the computer upon which it was initially installed as authorized by the License Agreement.

2 Warranty. GE Fanuc warrants to the Customer that services provided hereunder shall be performed in a manner consistent with standard commercial practices in the industry. If any failure to meet this
warranty appears within ninety (90) days after completion of the specific services in question, GE Fanuc will correct any such failure by reperforming any defective portion of the services furnished. If
reperformance is not practicable, GE Fanuc will furnish, without charge, services in an amount essentially equal to those which, in GE Fanuc's sole judgment, would have been required for reperformance. The
warranties and remedies set forth herein are conditioned upon: () proper installation, use, and maintenance of the Application Software and the proper design and configuration of the system into which the
Application Software is installed, and conformance with any applicable recommendations of GE Fanuc; and (i) Customer promptly notifying GE Fanuc of any defects and making any personnel, software or
computer systems available as necessary. The preceding sets forth the exclusive remedy for alt claims based on failure of, or defect in, services provided hereunder, whether the failure or defect arises before or
during the warranty period, and whether a claim, however instituted, is based on contract, indemnity, warranty, tort {including negligence), strict liability or otherwise. Upon the expiration of the warranty period,
all such liability shall terminate. THE FOREGOING WARRANTIES ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, WHETHER WRITTEN, ORAL, IMPLIED OR STATUTORY. NO IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR PARTICULAR PURPOSE SHALL APPLY. GE FANUC DOES NOT WARRANT ANY PRODUCTS OR SERVICES OF OTHERS WHICH CUSTOMER HAS DESIGNATED.

3 Limit of Liability. GE FANUC'S LIABILITY ON ALL CLAIMS OF ANY KIND, WHETHER BASED ON CONTRACT, INDEMNITY, WARRANTY, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY OR OTHERWISE, FOR ALL
LOSSES OR DAMAGES ARISING OUT OF, CONNECTED WITH, OR RESULTING FROM ANY SERVICES COVERED BY OR FURNISHED UNDER THESE TERMS AND CONDITIONS (INCLUDING REMEDIAL WARRANTY EFFORTS),
OR FROM THE PERFORMANCE OR BREACH OF THESE TERMS AND CONDITIONS, SHALL IN NO CASE EXCEED THE ANNUAL CONTRACT PRICE OF THE SUPPORT SERVICES FURNISHED HEREUNDER. ALL SUCH
LIABILITY SHALL TERMINATE UPON THE EXPIRATION OF THE WARRANTY PERIOD SPECIFIED IN SECTION 2 ABOVE.

4 Exclusion of Consequential Damages. IN NO EVENT, WHETHER BASED ON CONTRACT, INDEMNITY, WARRANTY, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY OR OTHERWISE, SHALL GE FANUC, ITS
EMPLOYEES AND SUPPLIERS BE LIABLE FOR SPECIAL, INCIDENTAL, EXEMPLARY OR CONSEQUENTIAL DAMAGES INCLUDING, BUT NOT LIMITED TO, LOSS OF PROFITS OR REVENUE, LOSS OF USE OF ANY PROPERTY,
COST OF CAPITAL, COST OF PURCHASED POWER, COST OF SUBSTITUTE EQUIPMENT, FACILITIES OR SERVICES, DOWNTIME COSTS, OR CLAIMS OF CUSTOMERS OF THE CUSTOMER FOR SUCH DAMAGES AND THE
CUSTOMER WILL INDEMNIFY GE FANUC, ITS EMPLOYEES AND SUPPLIERS AGAINST ANY SUCH CLAIMS FROM THE CUSTOMER'S CUSTOMERS.

5 Gratuitous Advice. If GE Fanuc furnishes the Customer with advice or assistance concerning any products or systems which is not required pursuant to these terms and conditions, the fumishing of such
advice or assistance will not subject GE Fanuc to any liability, whether in contract, indemnity, warranty, tort {including negligence), strict liability or otherwise.

6 Restrictions on Assignment. Customer may not assign or transfer this agreement without GE Fanuc's prior written agreement.

7 Conditions of Service. The Application Software must be unmodified and in normal operating condition, and maintained at the latest release or revision level, and must contain the minimum equipment
configuration at the revision level specified by GE Fanuc. Customer must consult with GE Fanuc before performing any upgrades on any third party software required to run the Application Software.

8 Term and Termination

8.1 GlobalCare Support dates of service will be as stated on the Customer’s GlobalCare Support program certificate. Customer shall have the right to renew GlobalCare Support on a yearly basis as provided
herein, subject to continuation of the program for the product(s) and payment of the applicable GE Fanuc yearly service fee then in effect.

8.2 GE Fanuc shall notify Customer that the applicable service period is ending, no less than thirty (30} days prior to expiration. Timely payment of the applicable yearly service fee, as provided iq Section 9
below, shall extend Support Services. If payment is not received as set forth herein, Support Services will be terminated, and Customer will be placed on inactive status. The Customer may reactivate Support
Services thereafter by paying a re-instatement fee.

8.3 GE Fanuc may alter, discontinue, or refuse to permit the renewal of, any GlobalCare Support Program with respect to any or all products at any time. Customers will be notified of any alterations or planned
discontinuations in a program at the time of the commencement of any initial or renewal term of such program. In the event of a discontinuation of a program, GE Fanuc will continue to provide program
support to existing Customers, subject to payment of the applicable GE Fanuc yearly service fee then in effect, until the expiration of the Customer's initial or renewal term.

8.4 Support Services hereunder shall automatically terminate in the event the License Agreement is terminated.
9 Charges and Payment Terms

9.1 GE Fanuc may adjust its applicable yearly service fee for GlobalCare Support either up or down for each renewal year foliowing the initial period of its provision of GlobalCare Support, provided that GE
Fanuc notifies Customer of the amount of such adjustment at least thirty {30) days in advance of each such renewal.

9.2 Charges for each renewal year of Support Services are due upon renewal and shall be paid within thirty (30) days of the date of GE Fanuc's invoice therefore.

10 Use of Technical Information. With respect to any technical information that the Customer may provide to GE Fanuc in connection with the GlobalCare Support, GE Fanuc may use such information for the
limited purposes of writing and posting technical notes on the support services website and Knowledge Base CD and compiting aggregate data, for internal use only, on the frequency and type of support
services requested. GE Fanuc will not utilize such technical information in any form that personally identifies the Customer.

11. General Provisions.

11.1 These Terms and Conditions, along with any terms and conditions or documents referenced herein, contain the complete agreement between the parties, and no modification, amendment, rescission,
waiver or other change will be binding on GE Faniuc unless agreed to in writing by GE Fanuc's authorized representative. Any oral or written representation, warranty, course of dealing or trade usage not
contained or referenced herein will not be binding on GE Fanuc. The invalidity, in whole or part, of any sections or subsections hereof shall not affect the remainder of such section or subsection or any other
section or subsection hereof.

11.2 This Agreement shall be governed by the laws of the State of Arizona without regard to its conflict of law provisions. The provisions of the United Nations Convention on the International Sale of Goods
shall not apply to this Agreement.

11.3 Customer shall not transmit to GE Fanuc any information, suggestions, or ideas claimed by Customer to be confidential except pursuant to a writing, signed by an authorized representative of GE Fanuc,
which identifies such information and addresses its confidentiality.
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Header Notes: Quote Total: $ 58,227.14

Comments:

This quotation does not include any freight charges or applicable taxes.
Please include the Quotation Number from this document on your Purchase Order.

This Quotation is expressly conditioned upon Customer's acceptance of the following attached terms and conditions: Conditions of Sale for Equipment and Services, Software License Agreement for all
software, and Proficy GlobalCare Complete Support Terms and Conditions for all GlobalCare support. GE Intelligent Platforms, Inc. is not bound by any terms on Customer's order which attempt to impose any
condition at variance with GE Intelligent Platforms, Inc.'s terms attached hereto. GE Intelligent Platforms, Inc.'s failure to object to provisions contained in any of Customer’s forms shall not be deemed an
acceptance of any of Customer's terms or a waiver of the provisions of GE Intelligent Platforms, Inc.'s terms and conditions which shall constitute the entire, final, and exclusive statement of the agreement
between the parties.




