2024 Resident Survey

Report of Results
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(3 Resident Survey

2% Polco [J NRC

* Polco conducted a resident survey for Glendale and
provide the analysis

* Between July 15th and Oct 21st

* Two options
—lInvite Only
—Open Participation
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(\? Participation

* [nvite Only * Open Participation

—Randomly sampled —Billboards, Council
households from across Newsletters, Channel
the city 11, and Social Media

—9,500 received an were used to request
invitation by postcard to participation
participate —369 residents

—Of those, 402 completed the survey

completed the survey
—5% response rate
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C Survey Contents

« Custom Survey

—Community Services Focused
* Housing
 Human and Public Services
Etc.

—Communication
 City-wide communication
* Parks and Recreation events/services
* Special Event Communication

—Demographic Section
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(\? Likert Scales

Strong Moderate Low No
preference preference preference preference
............ 1 2 3 4

Excellent Good Fair Poor Don’t know

......... 1 2 3 -+ 5
Very Moderately Somewhat Not No
important important important important opinion
............... | 2 3 4 5

Major Minor Nota
source source source

........ 1 2 3
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(\? Resident Priorities for Glendale

Thinking about the various activities discussed in the survey above, please select your top TWO
priorities for the City of Glendale.

Housing & Homelessness 58%
Economic Development
Infrastructure Improvements
Human/Public Services
Neighborhood Improvements

Community and Public Facilities

Percent of respondents
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C\’ Housing Services

Please rate how important it is for the City to support the following HOUSING services for
people with low or moderate incomes?

= Very important = Moderately important

Providing housing for people with special needs (such as
veterans or the elderly or people with disabilities, alcohol or
drug addictions or HIV/AIDS)

Making low-interest loans to homebuyers

Creating affordable, permanent housing (Owner)

Providing transitional housing, available for a limited period,
10 provide structure, supervision, addiction, and mental
health support, and life skills

Providing emergency shelter for the homeless

*On a five-point scale from Very important to Not important with a No opinion option
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(\? Housing Types

Please rate the importance for the City to have more of the following HOUSING types
= Very important = Moderately important

-

Housing for survivors of domestic violence
(including children)

1
Senior housing, such as nursing homes, assisted %
or independent living facilities

8
78
Single-family (detached) housing 8%
Shelters or housing for youth (13-21 yrs.) %
Permanent supportive housing, such as subsidized %

housing that offers services for persons with
chronic physical/mental disabilities

7
74
73

*On a five-point scale from Very important to Not important with a No opinion option

=
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C\’ Business & Economic Development

Please rate how important it is for the City to invest in the following BUSINESS AND ECONOMIC
DEVELOPMENT activities:

® Very important = Moderately important

=

Retention of existing businesses

Attraction of new businesses - 82%
Foster businesses with higher paying jobs - 77%
Provide job training including retraining - 75%
Enhancement of business infrastructure - 74%
*On a five-point scale from Very important to Not important with a No opinion option

.



(/\7 Infrastructure Improvement

Please rate how important it is for the city to invest in the following INFRASTRUCTURE
IMPROVEMENT activities:

= Very important = Moderately important

Street and road improvements

Water, sewer, and solid waste system
capacity and quality improvements

Storm sewer system improvements

Tree planting

Flood drainage improvements

*On a five-point scale from Very important to Not important with a No opinion option
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(\? Public Services

Please rate how important it is for the City to invest in the following PUBLIC SERVICES:
= Very important = Moderately important

Heat relief during summer months

Transportation services

Healthcare / Mental Health/
Substance Abuse Services

Childcare services/ early childhood
development programs

Fair housing activities

*On a five-point scale from Very important to Not important with a No opinion option



(\? Human Services

Please rate how important it is for the City to invest in HUMAN AND PUBLIC SERVICES for each
of the following vulnerable population groups:

m Very important = Moderately important

Survivors of domestic violence

veterans

Children aging out of the foster care system
Persons with physical disabilities

Children (0-15)

*On a five-point scale from Very important to Not important with a No opinion option
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Neighborhood Improvement

0

Please rate how important it is for the City to invest in the following NEIGHBORHOOD
IMPROVEMENT activities:

m Very important = Moderately important

Organized neighborhood clean-up
Stabilize or improve vacant buildings

Demolish vacant and dilapidated buildings

Landscape, exterior repair or window replacement
assistance for low-income residents

Block watch

Residential historic preservation

— B
- 6%
- 6%

= -

-

-




C\’ Community & Public Facilities

Please rate how important it is for the city to invest in the following COMMUNITY & PUBLIC
FACILITIES:

= Very important = Moderately important

Parks/ recreation centers or Community centers
Healthcare facilities

Public buildings with improved accessibility for the disabled

Facilities for survivors of domestic violence
(including children)

Senior centers

*On a five-point scale from Very important to Not important with a No opinion option
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@ Key Findings

Living wage employment and Most housing services for
housing were identified by survey people with low or moderate

respondents as the greatest ﬁ incomes are considered
aaxo

challenges faced by low-income important by at least two-
households. thirds of respondents.

: Organized neighborhood clean-up SR ITIRIOYEEnSS B

“#- . : water and sewer systems are
- is deemed as the most important considered the most
A\ A activity for neighborhood . .
i orovement important infrastructure
P ’ improvement activities.
Retention of existing businesses L
was considered thegmost o When asked to prioritize
important area of investment for aciossialiiatieas JolsinEand
businesses and economic IS LR UsfEp) Wi
agenda

development.
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(\? Next Steps

* Integrate feedback into Department level
Strategic Plans — Tier || Balanced
Scorecards

* Departments will establish new
Initiatives where necessary to address
the concerns, perspective, and needs of
residents

* Where necessary Departments will
provide Council with information, results,
or request direction
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(\? Future Resident Surveys

« 2025 - National Community Survey
« 2026 — Custom Survey
« 2027 — National Community Survey







