The City of Glendale 2025 Community Survey

Please complete this survey if you are the adult (age 18 or older) in the household who most recently had a birthday (the
year of birth does not matter). Your responses are confidential and no identifying information will be shared.

1. Please rate each of the following aspects of quality of life in Glendale.

Excellent Good  Fair Poor Don’t know
Glendale as @ Place t0 LIVE. .. eeeenreeeeseesseesseesseesseesssessssss s esssesssssssssssssssssssssssssssees 1 2 3 4 5
Your neighborhood as a place to liVe ......ceeeneeeneeesnseesssessssessseessseessseessssssseesees 1 2 3 4 5
Glendale as a place to raisSe ChildrenN. ... eeeneenneensrenseessresseeseeesseessresseessessessssssseees 1 2 3 4 5
Glendale as a place to work .1 2 3 4 5
Glendale as @ PlaCe t0 VISIT ..eerenmernmersersnessnesssssssesssesssssssssssesssssssssssssssssssssssssssssssssssees 1 2 3 4 5
Glendale as a place to retire 1 2 3 4 5
The overall quality of life in Glendale ... 1 2 3 4 5
SENSE Of COMMUINIEY couureusreerseeesseeesseesssensssessssessssessssssssesssssssssessssassssessssessssassssasssssssssssssassssasess 1 2 3 4 5

2. Please rate each of the following characteristics as they relate to Glendale as a whole.
Excellent Good Fair Poor Don’t know

Overall economic health of Glendale.........c.oenenienieeeens 1 2 3 4 5
Overall quality of the transportation system (auto, bicycle, foot, bus)
L0 (=) 0 e (OSSR 1 2 3 4 5
Overall design or layout of Glendale’s residential and commercial
areas (e.g., homes, buildings, streets, parks, €tC.) ..o 1 2 3 4 5
Overall quality of the utility infrastructure in Glendale.......c.couunmernmernnernseessersneennns
(water, sewer, storm water, electric/gas, broadband) .........cccueereeeerecennnee 1 2 3 4 5
Overall feeling of safety in Glendale..........conenennennennennensenssssseesseesseessesssseseees 1 2 3 4 5
Overall quality of natural environment in Glendale ..........ccccouuenmeeseersseeesseeene 1 2 3 4 5
Overall quality of parks and recreation OppOTtUNItIes ........coeeeeeeeseeenseeeseeessenesnees 1 2 3 4 5
Overall health and wellness opportunities in Glendale..........cooneoneinseinsessesseenns 1 2 3 4 5
Overall opportunities for education, culture, and the arts.........ouenereerneennens 1 2 3 4 5
Residents’ connection and engagement with their community ..........ccccoueeeenne. 1 2 3 4 5
3. Please indicate how likely or unlikely you are to do each of the following.
Very Somewhat Somewhat Very Don’t
likely likely unlikely unlikely know
Recommend living in Glendale to someone who asks......cccueeeen. 1 2 3 4 5
Remain in Glendale for the next five years 1 2 3 4 5
4. Please rate how safe or unsafe you feel:
Very Somewhat Neither safe Somewhat Very Don’t
safe safe nor unsafe unsafe  unsafe know
In your neighborhood during the day.........cccoueeneenreeneecrrenns 1 2 3 4 5 6
In Glendale’s downtown/commercial area
during the day 1 2 3 4 5 6
From property Crime..... o eeeseeeeeeseeseeeessesseesesseesesseens 1 2 3 4 5 6
From violent crime 1 2 3 4 5 6
From fire, flood, or other natural disaster ..., 1 2 3 4 5 6

5. Please rate the job you feel the Glendale community does at each of the following.

Excellent Good Fair Poor Don'tknow
Making all residents feel WelCOME ......ouuueenreerneenneenneenneenseeseesseesssssseessssssesssesssssssssssssnees 1 2 3 4 5
Attracting people from diverse backgrounds........ 1 2 3 4 5
Valuing/respecting residents from diverse backgrounds........oennsernnieenn. 1 2 3 4 5
Taking care of vulnerable residents (elderly, disabled, homeless, etc.)........... 1 2 3 4 5

6. Please rate each of the following in the Glendale community.

Excellent Good Fair Poor Don’t know
Overall quality of business and service establishments in Glendale............... 1 2 3 4 5
Variety of business and service establishments in Glendale........ccouueenrerriernnenn. 1 2 3 4 5
Vibrancy of downtown,/commercial area ........eeenenessessessessessens 1 2 3 4 5
Employment opportunities 1 2 3 4 5
Shopping OPPOTTUNITIES ..civecrerrrrs 1 2 3 4 5
Cost of living in GIENAALE .....ccueeueeereeeeerseesseessseeseeesseeseeessssssess s ssessssssssssssssssssssssssens 1 2 3 4 5
Overall image or reputation of Glendale.........nenenenseneenseseeseeesseeseesseesseees 1 2 3 4 5
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7. Please also rate each of the following in the Glendale community.

Excellent Good Poor Don’t know

Ty
=
=

Traffic floWw 0N MAJOT STFEELS....imrerrerserre e sssssans 1 2 3 4 5
Ease Of PUDLIC PATKING.....ccureeeeeesseeesseesseesssesssssssssessssssssesssssssssssssssssssssssssssssssssssssssssssasess 1 2 3 4 5
Ease of travel by car in GIENAaAlE .........oeeneenneenneenneenseeneresseesssessessseesessssssssssssssssssssssseees 1 2 3 4 5
Ease of travel by public transportation in Glendale........c.coeemeesmeesseeessseesseeens 1 2 3 4 5
Ease of travel by bicycle in Glendale.........oneneneenenseenseenseesssesssesseessessesssessseees 1 2 3 4 5
Ease of walking in Glendale .1 2 3 4 5
Well-planned residential GrOW ... ceoeenreenmeessneesseeesseeesseessseessssessssessessssssssssssssssans 1 2 3 4 5
Well-planned commercial BroWth ... eeeeenseeneeseeseessesssessessesssessesssesssesssssssssses 1 2 3 4 5
Well-designed neighborhoods .......eeeeeneessmeessneessesssseesssssssssesssesssssssssssssssssssssans 1 2 3 4 5
Preservation of the historical or cultural character of the community............. 1 2 3 4 5
Public places where people want to spend time ..........oeneneenseenseeseeeseesseesseeeseens 1 2 3 4 5
Variety of housing options w1 2 3 4 5
Availability of affordable quality hOUSING .....cc.ccoveeneenmeenernmeenernnernseenseesseeseessessseessesnnns 1 2 3 4 5
Overall quality of new development in Glendale............ccooneineinessesssesssesseseessenns 1 2 3 4 5
Overall appearance of GIENAale ...........oerrermneeereeerseerseeresseeessseesrsessrssssessseseens 1 2 3 4 5
Cleanliness Of GIENAAle.......cccerereeereereesseessseesseessessssesssesssess s s sssssssssssssssssssssens 1 2 3 4 5
Water resources (beaches, lakes, ponds, riverways, etc.) ....resseesseeennens 1 2 3 4 5
Air quality e 1 2 3 4 5
Availability of paths and walKing trailS ... 1 2 3 4 5
Fitness opportunities (including exercise classes and paths or trails, etc.) ... 1 2 3 4 5
Recreational OPPOITUNITIES. ... reeenreeeeseesseeseessesssesssessssssssssssssssssssssssssssssssssssssssssssssnees 1 2 3 4 5
Availability of affordable qUAlity fOOd ......coureneeneenseenseesseesseessersserssesssersesssesssesssesses 1 2 3 4 5
Availability of affordable quality health care.......neceeereeeeens 1 2 3 4 5
Availability of preventive health SEIrVICES ....c.umenmineenserseesserssersesssesssesssesnes 1 2 3 4 5
Availability of affordable quality mental health care........oncenreeerssneeenneens 1 2 3 4 5
Opportunities to attend cultural/arts/music activities .........ereeesseeene 1 2 3 4 5
Community SUPPOTL fOr the ATtS...errneeseenresseesssessssssssssesssessssssssssssssssssssssssssees 1 2 3 4 5
Availability of affordable quality childcare/preschool..........ceesnecesneens 1 2 3 4 5
S =T L 1o U o) o 00PN 1 2 3 4 5
Adult educational OPPOTTUNITIES .....ceeereeseeseesseessersesssesssesssessesssesssesssessessssssssssssssessses 1 2 3 4 5
Sense of civic/COMMUNILY Pride .. cereersreeerseeersseerseersseesssessssssssssssssssssssssesssanes 1 2 3 4 5
Neighborliness of residents in GIENAALE .........couneenneenneeneesneesseesseesseesseesseessesssssessnees 1 2 3 4 5
Opportunities to participate in social events and activities.........ceeesreeeens 1 2 3 4 5
Opportunities to attend special events and festivals ........coenersmeesseesseesenens 1 2 3 4 5
OPPOTTUNItIES £0 VOIUNTEET ...vuvreucerreeeeeseesesseessessssssessssssssssssssssssssssssssssssssssssssassssssssses 1 2 3 4 5
Opportunities to participate in community Matters ......————— 1 2 3 4 5
Openness and acceptance of the community toward people

Of diverse BackgroUNds..... e ssssssssssssssssssssssssssssess 1 2 3 4 5

8. Please indicate whether or not you have done each of the following in the last 12 months.
0 Yes

Contacted the City of Glendale (in-person, phone, email, or web) for help or information ......ccocnrirrrrnenn. 1 2
Contacted Glendale elected officials (in-person, phone, email, or web) to express your opinion................ 1 2
Attended a local public meeting (of local elected officials like City Council or County

Commissioners, advisory boards, town halls, HOA, neighborhood watch, etc.) ..o 1 2
Watched (online or on television) a local public MEETING ... 1 2
Volunteered your time to some group/activity in GIENAAle .........coneneeneeneeneeneeneneeneeeesssessessssssssssssssssssssssnss 1 2
Campaigned or advocated for a local issue, cause, Or CANAIAALE........ccouceeeereeememesemssmeessseessssesssesssesessssessssssseesssesssees 1 2
Voted in your most recent 10€al €leCtion ... ———— 1 2
Used bus, rail, subway, or other public transportation instead of drivVing..........cccneeerseersseeesssesrsseessseeess 1 2
Carpooled with other adults or children instead of Ariving alone ... 1 2
Walked or biked INStead Of AITVINE ... weruueeeueeesseersssenrsssesssssesessseesssssesssssssssssesssssesssssessssssssssssssssssessssssssssssssssssssssssesssssssssns 1 2
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9. Please rate the quality of each of the following services in Glendale.

Excellent Good Fair Poor Don’tknow
PUbIic INfOrmMation SEIVICES. ... eereermeesseessersssesssesssssessssesssesssssssssssssssssssssssssssssens 1 2 3 4 5
ECONOMIC dEVEIOPIMENL......cuueeueeseesseesseesesssesssesssesssesssesssesssesssesssessssssssssssssssssssssssssssssases 1 2 3 4 5
Traffic NfOrCEMENT ... ssr s 1 2 3 4 5
Traffic SIgNAl LIMINEG .....ocereereereesserserseeserssessssssssssssssesssssssssessssssssssssssssssssssssssssasssass 1 2 3 4 5
R 0 Q=T o (=] 0F-1 ) PP P O POPE 1 2 3 4 5
SELEEL CLEANING....vureeueeseeseesseesseeseeseesesses s es s 1 2 3 4 5
R 8T D d 01 DoV TP 1 2 3 4 5
SideWalk MaAINEENANCE ..vuureeeseessreessreessseesseesssessssesssssesssessssessssesssssssssssssssssssssssesssssssssessans 1 2 3 4 5
BUS OF tFANSIE SEIVICES couvevueemeeseeseesseessessessesssesssesssesssesssssssssssesssssssssssssssssssssssssssssssssseses 1 2 3 4 5
Land use, planning, and ZONINE........ccouceeeeemeeemeessmessssessssessssssssssssssssssssssssssssssssssssans 1 2 3 4 5
Code enforcement (weeds, abandoned buildings, etc.) ......ccouneeneeereeereeereeenenns 1 2 3 4 5
Affordable high-speed INTEINEt ACCESS ..uuwrrrmrerernmerserserssessessesssessesssesssesseses 1 2 3 4 5
GArDAgE COILECTION couveeveereeeeeeeeeseeseeseess e e s sses s s bbb s s s s s ss s nees 1 2 3 4 5
DIINKING WALET c.vrvurieueesersseesseessessesssesssesssessssssesssesssessssssssssssssssssssssssssssssssssssssssssssssssssssssnses 1 2 3 4 5
SEWET SEIVICES. couuremsermeerseessseessseesssesssessssssssssssss s ss s ss s s b s sn s sn s 1 2 3 4 5
Storm water management (storm drainage, dams, levees, etc.) ........coumeee 1 2 3 4 5
Power (electric and/or gas) ULIItY.....c.cceereeernmeeereerrsseerssseesssessssesssssssesssssssanes 1 2 3 4 5
ULIIEY DIIINE cooeeereeseeeseeesseessseessseesssessssessssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssessans 1 2 3 4 5
POlice/Sheriff SEIVICES covuvureeruseermeeereeereeersessssssessssesssssssssssssssssssssssssssssssssssssssssssssanes 1 2 3 4 5
(039040 TS 02 =<)L 0 ) o 1 2 3 4 5
WAV 000001 o0 01 o) O PPN 1 2 3 4 5
Ambulance or emergency medical services 1 2 3 4 5
FIT@ SEIVICES ovvurerreeseeeseeeseeesseesseesssesssessss s ssssssssss s s s ss s ssss s ss s ss s ssssssssssssssens 1 2 3 4 5
Fire prevention and €dUCation.......oeeeeeesseesesssessessessessssssssssssssssssssssssssssssssssees 1 2 3 4 5
Emergency preparedness (services that prepare the community

for natural disasters or other emergency situations).......ooeoeeneeneennes 1 2 3 4 5
Preservation of natural areas (open space, farmlands, and greenbelts)..... 1 2 3 4 5
GIENdAle OPEN SPACE c.uccvurereereereseesersessssssssssesssssssss s s s s s s ssss s sssssnses 1 2 3 4 5
Recycling .1 2 3 4 5
Yard Waste PICK-UP...ceeeeenessesssssssssssssss st sssssssssssssssssssssssssasssass 1 2 3 4 5
City parks 1 2 3 4 5
Recreation Programs OF ClASSES ......rrerreersessssessssssssssssssssssssssssssssssssssssanes 1 2 3 4 5
Recreation centers Or faCilities ......ereemeerrsserrssenrssenessseeesssessssessssessssssessaseees 1 2 3 4 5
HEAITN SEIVICES cieuureeurerseesseeeseeeseessessssssss s s s sssssssssss st st ssss st sssssssssssssasens 1 2 3 4 5
Public library services and Programs ... eesseesssessssessssesssssessssseees 1 2 3 4 5
Overall customer service by Glendale employees
(police, receptionists, Planners, tC.) ...erreereersesssseesssesssssessseees 1 2 3 4 5
10. Please rate the following categories of Glendale government performance.

Excellent Good Fair  Poor Don’tknow
The value of services for the taxes paid to Glendale........ccoeermeecreeesseeesseeennens 1 2 3 4 5
The overall direction that Glendale is taking 1 2 3 4 5
The job Glendale government does at welcoming resident involvement......... 1 2 3 4 5
Overall confidence in Glendale government 1 2 3 4 5
Generally acting in the best interest of the cOmMmMUNItY ......ccoverveerreerneerneesneernens 1 2 3 4 5
Being honest 1 2 3 4 5
Being open and transparent to the publiC......cn: 1 2 3 4 5
Informing residents about issues facing the community .........ccoonirsniennenes 1 2 3 4 5
Treating all resSidents fairly ... ssseens 1 2 3 4 5
Treating residents With FESPECL .....cceeemeeeeeseeesseeesseeesseessseessssessseessssssssessssssasees 1 2 3 4 5

11. Overall, how would you rate the quality of the services provided by each of the following?

Excellent Good Fair  Poor Don’tknow
The City Of GIENAALE ...t 1 2 3 4 5
The Arizona State GOVEIMIMENT.......ouceeerersseesseesersserssesssessesssesssssssssssesssesssssssesssssass 1 2 3 4 5
The Federal GOVEINMENT......rssssssssssssssssssssssssssssssssssssssssssens 1 2 3 4 5
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13.

14.

15.

Overall economic health of Glendale

Essential

Overall quality of the transportation system (auto, bicycle, foot, bus)

in Glendale

Overall design or layout of Glendale’s residential and commercial
areas (e.g., homes, buildings, streets, parks, etC.) e 1
Overall quality of the utility infrastructure in Glendale

(water, sewer, storm water, electric/gas, broadband)
Overall feeling of safety in Glendale
Overall quality of natural environment in Glendale
Overall quality of parks and recreation opportunities
Overall health and wellness opportunities in Glendale
Overall opportunities for education, culture, and the arts
Residents’ connection and engagement with their community

HENCS'
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12. Please rate how important, if at all, you think it is for the Glendale community to focus on each of the
following in the coming two years.

Very Somewhat
important important

2 3

2 3

2 3

2 3

2 3

2 3

2 3

2 3

2 3

2 3

Not at all

important
4

4

N

IR NG NS

How likely are you to build an Accessory Dwelling Unit (Casitas, guest houses) on your property in the next

24 months?
Q Very likely O Likely

O Neutral

Very high
priority
FOOtball Fields ..o ssssesssssssssessessssssssssanes 1
Basketball Courts 1
Baseball Fields......comeneneinnenessssssenesssssssssesssssessssssssssssssssssssesns 1
Soccer Fields 1
HOCKEY FIElAS...urureereereeseeserserseeseesessessessessessesssessesssessssssesanes 1
Tennis Courts 1
BIKE TTACK .ottt s s ssas st s sessssssssssases 1

O Unlikely

High
priority

NDNDDNDDNDNDN

2

Q Very unlikely

Medium Low
priority  priority
3 4
3 4
3 4
3 4
3 4
3 4
3 4

What other types of facilities/fields, if any, would you like to see added?

O Don’t know

Please rate how much of a priority, if at all, you think it is for the City of Glendale to consider adding the
following types of facilities /fields to neighborhood parks, like Northern Horizon Park (W Northern Ave & N
63rd Ave) and Orangewood Park (7727 N 71st Ave).

Not a
priority

U1 0101010101l

Don’t
know

[e)}e NN Ne) e o))

16. How much of a barrier, if at all, are each of the following in your ability to engage with the City of Glendale
(e.g., participating in public meetings, events, surveys, etc.)?
Major ~ Moderate  Minor Nota Don’t
barrier barrier barrier  barrier know
Limited Or N0 INtEINET ACCESS .cuurrmrrrrerreerreessssssssssssssssessssssssssssssssssssssssssssans 1 2 3 4 5
Accessibility barriers (due to a disability) 1 2 3 4 5
LaNGUAZE DAITIEIS cuuruureueereeeeseeseesseessessesssssssesssssssesssssssssssssssssssssssssssssssssssssssssssees 1 2 3 4 5
Lack of information/prior knowledge 1 2 3 4 5
A TO T =D 053 70 =1 (0 ) o PO PP 1 2 3 4 5
Inconvenient timing w1 2 3 4 5
LACK Of INTEIEST ..oureeereeeeseeeseeesecsseesssessssessssses s ssssssssssssssssssssssssssssssssasssssssssssssssssans 1 2 3 4 5
17. What other barriers, if any, do you experience in engaging with the City of Glendale?
18. Please rate how satisfied or dissatisfied you are with each of the following.
Very Very Don’t
satisfied Satisfied Neutral Unsatisfied unsatisfied know
The Glendale Fire Department..........ccocoeneeneerseesseesseesseeseesseenns 1 2 3 4 5 6
The Glendale Police Department’s policing policies............ 1 2 3 4 5 6
The Glendale Police Department’s understanding
of the needs of the COMMUNILY ...ocevvereeneenneensernseenneenseesseennes 1 2 3 4 5 6
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The City of Glendale 2025 Community Survey

Our last questions are about you and your household.
Again, all of your responses to this survey are confidential and no identifying information will be shared.

D1. In general, how many times do you: Several Once A few times Every Less often  Don’t
timesaday aday aweek few weeks or never know
Access the internet from your home using
a computer, laptop, or tablet computer........ccccuu.... 1 2 3 4 5 6
Access the internet from your cell phone........ccooeeunnee. 1 2 3 4 5 6
Visit social media sites such as Facebook,
X (formerly Twitter), Nextdoor, €tC. ....cccueenreenreennes 1 2 3 4 5 6
Use or check email 1 2 3 4 5 6
Share your opinions online.........eeoneensesnsesseesseenns 1 2 3 4 5 6
Shop online 1 2 3 4 5 6
D2. Please rate your overall health.
O Excellent QO Very good O Good O Fair O Poor

D3. What impact, if any, do you think the economy will have on your family income in the next 6 months?
Do you think the impact will be:

QO Very positive O Somewhat positive O Neutral O Somewhat negative QO Very negative
D4. How many years have you lived in D10. How much do you anticipate your household’s total
Glendale? income before taxes will be for the current year?
O Less than 2 years (Please include in your total income money from all
O 2-5 years sources for all persons living in your household.)
Q 6-10 years O Less than $25,000 O $100,000 to $149,999
8 11-20 years O $25,000 to $49,999 O $150,000 to $199,999
More than 20 years Q $50,000 to $74,999 O $200,000 to $299,999
D5. Which best describes the building you live Q $75,000 to $99,999 O $300,000 or more

in?
n: D11. Are you of Hispanic, Latino/a/x, or Spanish origin?
O Single-family detached home

O Townhouse or duplex (may share walls but O No O Yes
no units above or below you) D12. What is your race? (Mark one or more races to
Q Condominium or apartment (have units indicate what race you consider yourself to be.)
above or below you) U American Indian or Alaskan Native
O Mobile home U4 Asian
O Other U Black or African American
D6. Do you rent or own your home? U Native Hawaiian or Other Pacific Islander
O Rent a White
O Own U A race not listed
D7. About how much is your monthly housing D13. In which category is your age?
cost for the place you live (including rent, Q 18-24 years Q 55-64 years
mortgage payment, property tax, property Q 25-34 years Q 65-74 years
insurance, and homeowners’ association Q 35-44 years Q 75 years or older
(HOA) fees)? Q 45-54 years
O Less than $300 @) $2,500 to $3,999 D14. Whatis your gender?
O $300 to $599 Q $4,000 to $6,999 O Woman
O $600 to $999 O $7,000 to $9,999 oM
Q $1,000 to $1,499 Q $10,000 or more an
Q $1,500 to $2,499 Q Identify in another way
D8. Do any children 17 or under live in your D15. Whatis your zip code?
household? Q85301 O 85306
O No O Yes O 85302 QO 85307
D9. Are you or any other members of your 8 85303 8 85308
household aged 65 or older? 85304 85310
) O 85305
O No O Yes
Thank you! Please return the completed survey in the postage-paid envelope to:

National Research Center, PO Box 14050, Houston, TX 77221-9904
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