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Executive Summary  

AP-05 Executive Summary - 91.200(c), 91.220(b) 

1. Introduction 

The purpose of the fifth year AAP is to review and update the assessments presented in the City of 

Glendale’s Five-Year Consolidated Plan for Fiscal Years (FY) 2015-2019.  The City of Glendale (City) is an 

entitlement city for Community Development Block Grant funds (CDBG) and Emergency Solution Grant 

(ESG) funds.  The City receives HOME Investment Partnership Program (HOME) from the Maricopa 

HOME Consortium (Consortium). The AAP identifies the City’s housing and community development 

needs; analyzes the housing market; establishes housing and community development priorities, goals 

and strategies to address the identified needs; and identifies the resources available. Any program 

income received under these grants is also used to address the identified needs.  A wide range of local 

housing and service providers partner with the City to carry out activities identified in the AAP. 

Program Year Five AAP implements the fifth year of activities that will address goals established by the 

City of Glendale’s FY 2015-2019 Five-Year Consolidated Plan. 

For Fiscal Year (FY) 2019-20, Glendale’s federal allocation for CDBG will be $2,473,509, the ESG 

allocation will be $210,024, and the HOME allocation from the Consortium will be $669,968.56.   

As a recipient of the Neighborhood Stabilization Program (NSP) funds, Glendale plans to convert 

$100,000 of program income received through NSP1 and NSP 3 projects into CDBG funding to boost the 

capacity of the City’s Single-Family Rehabilitation Program. 

The following language was included in this year’s draft FY 2019-20 Annual Action Plan (AAP) in 

accordance with HUD NOTICE: CPD-19-01.  

 (FUNDING CONTINGENCY PROVISION): This plan is contingent on federal funding allocation. All funds 

in the draft document were listed as estimates. All proposed activity budgets include a contingency plan 

allowing for adjustments in the funding recommendation with a 10% plus or minus variation to prorate 

the funding amounts to recipients as needed depending on the actual funding appropriation for FY 

2019-20 from HUD.   This contingency plan was approved by the Community Development Advisory 

Committee and the City Council, and was provided to the public for comment. 
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2. Summarize the Objectives and Outcomes Identified in the Plan   

The City of Glendale will focus on providing opportunities for affordable housing, preventing and 

reducing homelessness, creating a safe and livable community, economic opportunities for low to 

moderate individuals and households, and provide programs which support the wellbeing and livability 

of our residents in the community.  The City will work to accomplish these goals by implementing the 

following strategies. 

OBJECTIVE 1 - Decent, Affordable Housing (DH)  

Outcome: Availability/Accessibility for the Purpose of Providing Decent Housing (DH-1)  

Performance Indicator: Households Assisted. 

• DH1.1 Rehabilitation of rental units and owner-occupied units 

• DH1.2 Rental assistance  

• DH1.3 Acquisition of residential properties for resale to eligible households 

• DH1.4 Homeless services including homeless transitional housing 

Outcome: Affordability for the Purpose of Providing Decent Housing (DH-2) 

Performance Indicator: Households Assisted. 

• DH2.1 New production of rental and owner units 

• DH2.2 Acquisition of housing for rent 

• DH2.3 Homebuyer assistance 

• DH2.4 Emergency Financial Assistance to prevent homelessness 

Outcome: Sustainability for the Purpose of Providing Decent Housing (DH-3) 

Performance Indicator: Households Assisted. 

• DH3.1 Housing Activities to support Neighborhood Improvement or Neighborhood Revitalization 

OBJECTIVE 2 - Suitable Living Environment (SL) 

Outcome: Availability/Accessibility for the Purpose of Creating Suitable Living Environments (SL-1) 

Performance Indicator: Number of Projects that Ensure Access to a Suitable Living Environment/ 

Number of Persons Provided with New Access to Improvements.  
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Outcome: Affordability for the Purpose of Creating Suitable Living Environments (SL-2) 

Performance Indicator: Number of Projects to Support Housing Opportunities. 

• SL2.1 Provision of public service activities to support housing 

Outcome: Sustainability for the Purpose of Creating Suitable Living Environments (SL-3) 

Performance Indicator: Number of Projects that Sustain a Suitable Living Environment/ Number of 

Persons Benefitting from New/Improved Environment 

• SL3.1 Installation/Improvement to infrastructure 

• SL3.2 Demolition of dilapidated structures 

• SL3.3 Construction/Improvements to parks and recreational facilities 

• SL3.4 Provision of public services  

OBJECTIVE 3 - Expanded Economic Opportunities (EO) 

Outcome: Affordability for the Purpose of Creating Economic Opportunities (EO-2) 

Performance Indicator: Number of Businesses Assisted 

• EO2.1 Assistance to microenterprises or small businesses 

Outcome: Sustainability for the Purpose of Creating Economic Opportunities (EO-3) 

Performance Indicator: Number of Economic Development Projects Directed to Businesses within 

Selected Areas. 

• EO3.1  To fund or support the funding of neighborhood revitalization projects 

• EO3.2 To fund or support youth employment programs 

3. Evaluation of Past Performance  

During the FY 2018-19, the City of Glendale’s CDBG public services funds were allocated to non-profit 

organizations that carried out several successful senior, special needs, youth/education, and homeless 

prevention and outreach programs that served low- and moderate-income eligible persons. For this 

fiscal year the public service programs are on track and will meet or exceed the goals established for the 

number of people served. 
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The City's ESG program provided assistance to a total of 3,007 homeless households with 5,467 persons 

including beneficiaries. ESG activities included operating costs for homeless shelters, homeless 

prevention, and rapid rehousing services. 

The City’s HOME program provided home buyer opportunities through Habitat for Humanity Central 

Arizona, and funding was used for a replacement manufactured home for a senior citizen whose home 

was beyond repair.  Habitat for Humanity is on track to complete construction on two new homes for 

income eligible households.  Community Revitalization staff is in the initial stages of staring another 

replacement manufactured housing project which should be completed by the end of this physical year.  

The City continues to address the Decent/Affordable Housing and Homeless objective by funding 

homeowner and rental housing rehabilitation activities, homeless assistance, homebuyer assistance, 

and homes acquired for rehabilitation and resale.  The City addressed the Suitable Living Environment 

objective by funding home modifications for persons with disabilities, demolition of dilapidated 

structures, public facility renovations, and infrastructure improvements. Public services programs 

provide assistance to seniors, youth, homeless persons, and addressed fair housing issues in the 

community.  In addition, the City addressed the Expanding Economic Opportunities goal by providing 

funding for security lighting along business building and alley ways due to safety concerns in the 

downtown redevelopment area through the Visual Improvement Program.  The City is committed to 

monitoring outcomes compared to intended objectives, evaluating their effectiveness in addressing 

community needs and reprogramming funding, if necessary. A Substantial Amendment was completed 

for the FY 2018-19 AAP to reprogram CDBG physical improvement funding from prior grant projects 

which had budget savings.  The amendment reallocated $334,763 in CDBG physical improvement 

funding for the redevelopment of O’Neil Park, which is located park in a low to moderate census track. 

The funding will be used to demolish the existing pool facility, install new park amenities, and create 

new open green space for field activities. 

The City anticipates meeting all of the statutory requirements including the CDBG 1.5 expenditure ratio, 

public service and administrative caps, ESG caps, and HOME commitment requirements.  The City 

continues to compare local needs against available funding and will reprogram funds as required to 

address priority needs.  Although the current program year has not yet concluded, the various programs 

and services are on track to meet and/or exceed performance goals, and the City of Glendale anticipates 

success year in achieving strategy goals. 

4. Summary of citizen participation process and consultation process  

Citizen participation is a key component of the consolidated planning process.  Glendale residents, 

especially those who are low-income or likely to be beneficiaries of federal CDBG, HOME, and ESG 

funding, are encouraged to participate in the development of the Year Five AAP, any substantial 

amendments and the annual CAPER.  Per 24 CFR Part 91.105, citizen participation requirements should 

guide the development of the AAP process.  As part of the Maricopa HOME Consortium, the City of 
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Glendale is a party to the Consortium’s FY 2015-2019 Citizen Participation Plan.  The plan was reviewed, 

and it was determined that the City’s citizen participation process is consistent with or exceeds the 

Consortium’s requirements.  For the program year Five AAP for FY 2019-2020, the City used a 

comprehensive process including public meetings and outreach to elicit public comments which 

included: 

• Publishing newspaper advertisements 

• Distributing information on the City’s website 

• Contacting representatives of non-profits agencies and other stakeholders to notify them of the 

grant application process 

• Holding presentations and public hearings before the Community Development Advisory 

Committee (CDAC). The CDAC is a housing and community development advisory citizen 

committee appointed by the Mayor and City Council to oversee the annual grant application 

process and facilitate citizen participation in the CDBG, HOME, and ESG funding process, as well 

as the Consolidated Plan and AAP processes. The CDAC conducts public hearings and meetings, 

reviews funding requests, and makes recommendations to the City Council on resource 

allocation 

• Soliciting input from City of Glendale Planning, Economic Development, Building Safety, Water 

and Environmental Resources, Transportation, and Marketing Departments 

• Soliciting input from the City’s Community Housing Division which administers the City’s Public 

Housing properties, Housing Choice Voucher program, and the City’s Community Action 

Program 

• Soliciting input from regional organizations including the Maricopa Association of Governments, 

ESG Collaboration Group, Maricopa HOME Consortium, and the Continuum of Care 

• Publishing the Year Five AAP for a 30-day comment period from April 10, 2019, through May 10, 

2019.  An electronic copy of the AAP was placed on the City’s website and hard copies were 

made available for review at City Hall, City Libraries, and other community locations 

• Acknowledging comments received during the public comment period 

Accommodations for public meetings and information on the AAP were also made available for persons 

with disabilities, including the hearing impaired, and persons with limited English proficiency.  Public 

meetings were held in the evenings and at times that would be convenient for working families, 

including households with children. 

5. Summary of public comments 

The Year Five AAP was available for public comment for a 30-day period starting April 10, 2019 through 

May 10, 2019.  A public hearing conducted on April 18, 2019 during the regular scheduled Community 

Development Advisory Committee Meeting to elicit public comment on the FY 2019-20 AAP during the 

30-day public comment period.  No comments were received during the comment period from the 

general public. 
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6. Summary of comments or views not accepted and the reasons for not accepting them 

No comments received were rejected by the City. 

7. Summary 

The City of Glendale’s FY 2019-20 AAP describes the anticipated programs and services that will be 

provided during the year. These programs and services will address the following City Council priorities 

and community needs: eviction prevention and intervention, housing solutions, workforce and 

economic development, senior services, homeless supportive services, outreach and navigation, 

supportive services.  These City Council priorities will assist the City in ensuring our community has safe, 

suitable and affordable housing, safe and livable communities, community and individual enrichment 

and growth opportunities, and opportunities for low- and moderate-income households. City Council 

has established community needs and funding priorities which align with the objectives and outcomes 

set in the FY 2014-2019 Five-year Consolidated Plan. When establishing these funding priorities, City 

Council considers recommendations and comments provided by the CDAC citizen committee. 

The City utilizes a citizen participation plan and community need and service gap analysis to guide the 

grant process for identifying the projects and activities that will be funded in an effort to address the 

objectives and outcomes.  Through this process, for FY 2019-20, the City will fund public service 

activities, housing activities, public facility projects and public improvements to assist the elderly, youth 

services, youth employment, disabled, homeless and other low- and moderate-income residents. 
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PR-05 Lead & Responsible Agencies - 91.200(b) 

1. Agency/entity responsible for preparing/administering the Consolidated Plan 

The following is a list agencies/entity responsible for preparing the Consolidated Plan and responsible 
for the administration of each grant program and funding source. 
 

 

Narrative 

The City of Glendale’s Community 

Revitalization Division, a division of the 

Community Services Department, is 

responsible for the administration of the CDBG, 

ESG, and HOME programs. The Community 

Revitalization Division administers programs 

that address City Council priorities and 

community needs such as safe, suitable and 

affordable housing, safe and livable communities, community and individual enrichment and growth 

opportunities, and opportunities for low- and moderate-income households. The City partners with local 

community agencies and jurisdictions to broaden the variety of services and programs accessible to 

citizens. 

The Maricopa County HOME Consortium, located at 234 N. Central, Third Floor, Phoenix, AZ 85004, is 

the lead agency for HOME funds, and for the development of the AAP for the HOME funds. 

Consolidated Plan Public Contact Information 

The contact person for the Consolidated Plan and related Annual Action Plans is: 
 
Stephanie Small, Community Services Director 
5850 West Glendale Avenue, Suite 107, Glendale, Arizona 85301 
Telephone: (623) 930-3670 
Email: Con-plan@glendaleaz.com 

Agency Role Name Department/Division 

CDBG 
Administrator 

City of 

Glendale 

Community Services 

Department/Community 

Revitalization 

ESG 

Administrator 

City of 

Glendale 

Community Services 
Department/Community 

Revitalization 

Table 1-Responsible Agency 
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AP-10 Consultation - 91.100, 91.200(b), 91.215(l) 

1. Introduction 

In its operation of the federal block grant programs, the City conducts an open public process for non-

profit organizations, and City departments to apply for funding for the ensuing fiscal year.  The 

Community Development Advisory Community (CDAC) conducts public meeting and hearings to 

evaluate all applicants for the federal funding.  The CDAC’s funding recommendations are reviewed and 

discussed by the Glendale City Council to ensure funding is allocated to programs and activities that 

meet the needs of the community for Glendale residents. 

The City of Glendale partners with local jurisdictions and agencies to improve services to the 

community. The City participates in monthly Maricopa County Consortium meetings to discuss 

community issues, participates in the development of the Consortium’s Consolidated Plan, Action Plan, 

and Consolidated Annual Performance and Evaluation Report annually. The City also contracts with two 

local non-profit agencies to provide homeless street outreach services and navigation throughout the 

city and especially in the known areas of high concentration.  ln addition, the City collaborates with 

various non-profit organizations to provide human services throughout the community ranging from 

homeless employment opportunities, services for youth and seniors, and programs for special needs 

and elderly in the community. 

Provide a concise summary of the jurisdiction’s activities to enhance coordination between 

public and assisted housing providers and private and governmental health, mental health 

and service agencies (91.215(l)). 

The City of Glendale and the Community Services staff work with public, private and regional efforts to 

meet the needs of the community. ln order to enhance coordination between housing providers and 

other community development stakeholders, City staff actively participates in numerous 

boards/meetings/committees including: the Maricopa Association of Governments Continuum of Care 

(C of C) and its various committees, Maricopa County HOME Consortium, and the West Valley Municipal 

Human Services Collaborative Group. These meetings are essential for the local jurisdictions to 

collaborate on valley-wide efforts and initiatives. ln addition, through the above-mentioned 

boards/committees, the City collaborates with various public and private community partners such as 

the Regional Transportation Commission, and the Glendale Unified School District.  

The City provides funding to a wide variety of non-profit human service providers that provide services 

to Glendale residents.   A few of the many agencies include the Boys and Girls Club, Phoenix Rescue 

Mission, A New Leaf, Arizona YWCA of Metro Phoenix, and UMOM.  The City’s Community Housing 

Division is responsible for addressing the rental housing needs of low and very low-income Glendale 

households that cannot afford housing in the private market through the administration of the federally 

funded Housing Choice Voucher program and Conventional Public Housing programs.  The City provides 
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CDBG public service funding to support seniors, disabled, youth, education, homeless prevention, food 

banks, and other human services. The City consulted with the Community Housing Division through 

interviews and reviewing the housing authority’s Action Plan.   

In addition, the City consulted with staff from related City departments, specifically the City’s 

Community Action Program (CAP) that assists low-to-moderate income residents experiencing financial 

hardships or crisis.  CAP provides various types of assistance to prevent homelessness, such as financial 

assistance for utilities and rent/mortgage assistance, case management, financial literacy, and 

information and referral to local human service agencies.   

Describe coordination with the Continuum of Care and efforts to address the needs of 

homeless persons (particularly chronically homeless individuals and families, families with 

children, veterans, and unaccompanied youth) and persons at risk of homelessness. 

The City of Glendale and Maricopa Association of Governments Continuum of Care (CoC) are fully 

interwoven in the identification of homeless issues, gaps in services, and coordination of the allocation 

of funds.  ln turn, the CoC has various subgroups, whose members represent a great cross-section of 

stakeholders determined to end homelessness, bring a wealth of experience in public 

policy/administration, homeless services, domestic violence and other sub-populations of homeless.  

The City consulted with a wide variety of public and private agencies, non-profit partners, the state, and 

the Glendale Public Housing Division to develop this year’s AAP.  Further, through the day to day 

administration of the federal grant programs, the City utilizes various reports produced by non-profit 

agencies locally and regionally to establish the needs and service gaps in the Glendale community.  

City staff participates in various working subgroups of the CoC.  Staff actively assists the CoC to develop 

updates to ensure compliance with the regional strategic plan through incorporating performance 

measures and outcomes into City ESG contracts. The City annually participates in the regional Point-ln-

Time count (PlT) of the homeless population. Staff members serve on various committees reviewing/ 

recommending potential C of C projects.   Staff attends C of C meetings which are open to the public; 

providers or interested parties are encouraged to volunteer for appropriate subgroups representing 

specific populations. Glendale is fortunate to have the Community Services Director serve on the C of C 

Board. 

In January of 2019, the City of Glendale adopted a Homeless Strategy that will align existing resources 

with new opportunities to reduce homelessness in Glendale. This process is a focused strategy which is 

progressive and holistic: research, education, coordination, outreach, and performance management. 
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The results of the new process will provide the City with four distinct strategies: 
 
                 *Coordinated and responsive homeless engagement 
                 *Effective implementation of housing stabilization programs 
                 *Efficient and effective utilization and distribution of current resources/funding  
                 *Reduction in Glendale residents experiencing or at-risk of experiencing homelessness   
 
The Homeless Strategic Action Plan is a framework which allows it to grow and evolve as the City and 
data analysis deems necessary and prudent.  The updated homeless action plan expands the foundation 
established in the original plan, allowing and encouraging the City to improve the focused, strength-
based approach which will continue to address and assist the homeless population in our community. 

The West Valley Municipal Human Services Collaborative, which the City of Glendale created in 2018, 

continues to grow and connect cities in the west valley to maximize limited resources and work together 

to address the homeless population, which cross jurisdictional boundaries. 

Describe consultation with the Continuum(s) of Care that serves the jurisdiction’s area in 

determining how to allocate ESG funds, develop performance standards for and evaluate 

outcomes of projects and activities assisted by ESG funds, and develop funding, policies and 

procedures for the operation and administration of HMIS 

The City receives ESG funds and consults with the C of C as part of the process to prioritize the needs to 

address homelessness, the allocation of ESG funding, and performance standards.  To ensure the 

participation of the homeless population in the planning process, the City of Glendale engages in 

regional activities and dialogue with the C of C Committee on Homelessness.  The C of C Committee is 

made up of service providers, funders, and other partners involved in addressing homelessness.  The 

City attends C of C board and subcommittee meetings to gather information on the issue of 

homelessness.  The City also partners with other ESG recipients, the C of C, MAG, and the ESG 

Collaborators Work Group in an effort to standardize and simplify the funding and outcomes process for 

providers. 

The City’s collaboration results in the most current and accurate information available to design and 

implement necessary housing and human service assistance to bring homeless persons back into our 

workforce, schools, faith-based institutions, and other community institutions as well as facilitate 

stability.  An example of a successful regional collaborative effort is the region’s annual Point in Time 

count.  The City will focus on homeless prevention, shelter, and rapid re-housing activities with its 

limited ESG funding.  Through these efforts, the City is able to use information from the CoC to 

determine the best method to allocate funding to non-profit agencies.   

The City of Glendale’s local homeless coordination effort will manage homeless efforts across 

departments and with external agencies, act as a point of contact to educate, collect homeless data, 

conduct outreach and provide onsite assistance to first responders.  The City will continue to collaborate 
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with the MAG/C of C Committee on homelessness to assist with the regional homeless survey to ensure 

homeless participation.  The survey was conducted in the field and through the City’s non-profits 

partners to assist with planning and strategy development for the specific needs of homeless families 

and individuals. Components of the survey will include: 

• Understanding the nature and extent of the current trends of homelessness in Glendale 

• Responding to the unmet needs and gaps in services for homeless individuals and families 

• Developing local community and county-wide strategies to meet the goal of ending 

homelessness 

The City has consulted, and will continue to consult, with the C of C regarding the performance 

standards for activities funded under ESG to discuss the best method to capture data utilizing HMIS. 

Some general performance standards that will be used are: 

• Unduplicated number of persons or households prevented from becoming homeless 

• Unduplicated number of persons or households assisted from emergency shelters into 

permanent housing 

• Timely distribution of funds 

As the program progresses, performance standards will be developed based on the needs of the 

community and regulatory guidance.  All outcomes will be reviewed and measured for effectiveness, as 

required. 

 

2. Agencies, groups, organizations and others who 

participated in the process and consultations: 

 

3. Identify any Agency Types not consulted and provide 

rationale for not consulting:     N/A 

Name of Agency 

Continuum of Care Committee on Homelessness 

ESG Collaborative Group 

Maricopa County HOME Consortium 

Glendale Community Housing 

Community Development Advisory Committee 

Community Action Program Division 

West Valley municipal Human Services 

Collaborative 

Local Non -Profit Providers 

Table 2- Agencies/groups/ organization who 

participated 
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4. Agencies, groups, organizations and others who participated in the process and 

consultations 

Table 1 – Agencies, Groups, and Organizations who Participated 

1 

Agency/Group/Organization Glendale Community Services Department 

Organization Type 
• Housing & PHA 

•     Services-Children 

•     Services-Elderly persons 

•     Services-Homeless    

•     Services-Fair Housing 

• Services- Self Sufficiency 

•     Services-Employment 

• Services- Financial Literacy 

 

 

Section of the Plan Addressed Housing Need Assessment 

Public Housing Needs 

Homeless Needs - Chronically homeless 

How the Agency/Group/Organization was 

consulted and anticipated outcomes for 

improved coordination? 

The Community Services Department is comprised of the Human Services Divisions 

of the City of Glendale and consulting these divisions is as part of normal 

department operations.  These divisions partners with other outside organizations 

to provide services to the most vulnerable of our community. In addition, efforts are 

coordinated through the City’s Community Development Advisory Committee. 

2 

Agency/Group/Organization Local Non-profit Agencies 

Organization Type • Services - Housing 

• Services-Children 

• Services-Elderly Persons 

• Services-Persons with Disabilities 

• Services-Victims of Domestic 

Violence 

 

• Services-homeless  

• Services-Health 

• Services-Self Sufficiency 

• Services-Employment 

• Service-Fair Housing 

• Services -Financial Literacy 

Section of the Plan Addressed  • Homeless Needs - Chronically 

homeless 

• Homeless Needs - Families with 

children 

• Homelessness Needs – Veterans 

• Homelessness Needs - 

Unaccompanied youth 

• Public Service needs. 

Organizations consulted, and the anticipated 

outcomes for improved coordination 

The City partners with a wide variety of non-profit organizations to provide a litany 

of services to the most vulnerable of our community. The City continuously consults 

with these organizations though reports and ongoing conversation throughout the 

year. The City consulted with many the non-profited partners while completing a 

Gap in Services Analysis in August 2018.  The results of this analysis were utilized in 

the dialogue with the CDAC, and the Glendale City Council to establish the FY 2019-

20 funding priorities. 

3 

Agency/Group/Organization ESG Collaborative 

Agency Type • Services-homeless 

• Other government – State 

• Other government – Local 

• Regional organization 
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Sections of the Plan Addressed • Homeless Needs - Chronically 

homeless 

• Homeless Needs - Families with 

children 

• Homelessness Needs – Veterans 

• Homelessness Needs - 

Unaccompanied youth 

• Homelessness Strategy 

Agencies consulted and the anticipated 

outcomes for improved coordination 

Consulted as part of normal business operations. 

4 

Agency/Group/Organization Community Development Advisory Committee 

Agency/Group/Organization Type Other government - Local 

Business Leaders 

Civic Leaders 

What section of the Plan was addressed by 

Consultation? 

Citizens Advisory Committee 

Briefly describe how the 

Agency/Group/Organization was consulted. 

What are the anticipated outcomes of the 

consultation or areas for improved 

coordination? 

Consult as part of annual planning and funding process. 

 

Identify any Agency Types not consulted and provide rationale for not consulting 

N/A 

Other local/regional/state/federal planning efforts considered when preparing the Plan 

 

Narrative 

The collaboration between the City, local 

jurisdictions, and the housing authority is 

expected to continue to solidify and 

work together throughout the years. This 

continued collaboration assists the City 

and local jurisdictions to align services 

efficiently in order to eliminate gaps in 

services and reach hard to serve 

populations on the local and regional 

level. 

 Table 2 - Other local / regional / federal planning efforts 

 

Name of Plan 
Lead 

Organization 

How do the goals of your 

Strategic Plan overlap with the 

goals of each plan? 

Continuum of 
Care 

 

MAG-

Continuum of 

Care 

Goals and strategies for the 

use of federal funds to address 

homelessness are consistent 

with established goals. 

Local Plan to 

End 

Homelessness  

City of 

Glendale 

Goals and strategies for the 

use of federal funds to address 

homelessness are consistent 
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AP-12 Participation - 91.401, 91.105, 91.200(c) 

1. Summary of citizen participation process/Efforts made to broaden citizen participation 

Summarize citizen participation process and how it impacted goal-setting 

In order to ensure broader participation, residents were given multiple opportunities to comment on 

the plan during the plan development. The completed plan was available for a 30-day comment 

period.  Efforts were made to provide accommodations and give opportunities to persons with 

disabilities and persons with limited English proficiency to provide input and public comments.  Some 

provisions were made to provide auxiliary aids to persons with disabilities, the notices and plan 

documents could be provided in alternative formats and public notices were available to non-English 

speaking individuals.  Meetings were held at a time of day that would facilitate the participation of 

members of the public who work, and information and notices were provided through the City’s website 

for persons not wishing or able to attend meetings. 

Citizen Participation Outreach 

Table 3 – Citizen Participation Outreach 

Sort  
Order 

Mode  
of  

Outreach 

Target of  
Outreach 

Summary of  
response/attendance 

Summary of  
comments  

received 

Summary of  
comments not 

accepted 
and reasons 

URL (If applicable) 

1 
Public 

Meeting 

*Glendale Residents 
Minorities  *Non-English 

Speaking: Spanish  
*Persons with disabilities 

1 Public meeting held on 
April 18, 2019 at during the 

CDAC monthly meeting. 
Only CDAC members 

present and city staff.  No 
additional members of the 
public were in attendance 

No comments 
received 

N/A 
https://www.glendaleaz.com/cler
k/agendasandminutes/index.cfm 

2 
Public 

Hearing 

*Minorities  *Non-English 
Speaking:   Spanish  

*Persons with disabilities 

Applicants for grant funds 
attended one of two public 
hearings specifically held 

to hear applicant 
presentations.  CDAC 

members asked questions 
to clarify information 

presented 

Information 
presented was 

used as a 
basis for 
allocating 
funds to 

applicants.  
No other 

public 
comments 

were received 

N/A 
https://www.glendaleaz.com/cler

k/agendasandminutes/index 

3 
30-day 

comment 
period 

*Minorities  *Non-English 
Speaking:   Spanish  

*Persons with disabilities  
Non-targeted/broad 

community  Residents of 
Public and Assisted 

Housing 

AAP including funding 
recommendations was 

made available for 30 days 
in hard copy at various City 

locations and on the 
website. 

None N/A 
https://www.glendaleaz.com/cler

k/agendasandminutes 
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Expected Resources 

AP-15 Expected Resources - 91.420(b), 91.220(c)(1,2) 

Introduction 

The City of Glendale receives Community Development Block Grant (CDBG) and Emergency Solutions 

Grant (ESG) funding directly from HUD as a participating entitlement jurisdiction.  The City also receives 

HOME Investment Partnership Program (HOME) funds from Maricopa County as a member of the 

Maricopa HOME Consortium.  The first-year funding for the Five-Year Consolidated Plan was confirmed 

by HUD and used as a basis to estimate the available federal resources for the five-year period by 

multiplying the first-year allocation by five.  In subsequent years, the actual annual allocation for each 

year may vary depending on appropriations for Community Planning and Development 

programs.  Goals, objectives and activities have been adjusted in the Year Three AAP to accommodate 

anticipated funding amounts.  The City also factors in an estimate of program income that is to be 

received each year. 

HOME Consortium Allocations* 

*Allocations include funding allocated for projects and activities as well as administration. For a detailed 

description of how HOME funds are allocated to projects within the HOME Consortium, visit the AP-35 

Projects section of this plan. The HOME Program administrative cap is 10% of the total annual HOME 

allocation. This amount is calculated and distributed per the HOME Consortium allocation process to 

members. As reimbursement for its administrative duties as lead agency of the Consortium, Maricopa 

County will receive administrative funds from other Consortium Members in the amount of five percent 

(5%) of each member’s pro rata share of HOME Program grant allocations for each year. This percentage 

will be calculated on the Consortium’s annual HOME Program allocation. Note: All funding 

recommendations listed in the draft AAP are calculated on anticipated funding amounts based on prior 

grant awards. This proposed plan includes detailed contingency provisions in the AP-35 Section to 

explain how the amounts will be adjusted once actual allocations are released. Funding levels for 

FY2018-19 are shown below as an example, and final FY2019-20 recommendations are subject to 

change upon receipt of allocation from HUD: As an example, the 2018-19 Allocations are listed below. 

The 2019-20 allocations will be inserted upon receipt of allocations. 

CDBG - $2,473,509 & ESG - $210,024 

 

 



 

 Annual Action Plan 
2019 

 

OMB Control No: 2506-0117 (exp. 06/30/2018) 

16 

Anticipated Resources 

Table 4 - Expected Resources – Priority Table 

Program 
Source 

of 
Funds 

Uses of Funds 

Expected Amount Available Year 5 Expected 
Amount 

Available 
Remainder 
of ConPlan 

$ 

Narrative 
Description 

Annual 
Allocation: 

$ 

Program 
Income: 

$ 

Prior Year 
Resources: 

$ 

Total: 
$ 

CDBG 
public - 

federal 

Acquisition 

Admin and Planning 

Economic 

Development 

Housing 

Public 

Improvements 

Public Services 

2,473,509 0 0 2,473,509 -0- 

CDBG physical 
improvement 
funds will be 

used for 
improvements 

in low to 
moderate 

income 
neighborhoods.  

CDBG public 
services that 

benefit low to 
moderate 

income 
residents, 

seniors and 
special needs 
households. 

 

ESG 
public - 

federal 

Conversion and 

rehab for 

transitional housing 

Financial Assistance 

Overnight shelter 

Rapid re-housing 

(rental assistance) 

Rental Assistance 

Services 

Transitional housing 

210,024 0 0 210,024 0 None 
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Explain how federal funds will leverage those additional resources (private, state and local 

funds), including a description of how matching requirements will be satisfied 

Leverage, in the context of the CDBG and HOME, means bringing other local, state, and federal financial 

resources to maximize the reach and impact of the City’s HUD programs. HUD, like many other federal 

agencies, encourages the recipients of federal monies to demonstrate that efforts are being made to 

strategically leverage additional funds in order to achieve greater results. Leverage is also a way to 

increase project efficiencies and benefit from economies of scale that often come with combining 

sources of funding for similar or expanded scopes. Funds will be leveraged if financial commitments 

toward the costs of a project from a source other than the originating HUD program are documented.  

During FY 2019-20, the City of Glendale will be utilizing HOME funds from the Maricopa HOME 

Consortium for the City’s Housing Rehabilitation programs and to fund the construction of new 

affordable housing in partnership with Habitat for Humanity and Helping Hands Housing 

Services.  HOME funds will be combined with CDBG housing rehabilitation funds to assist residents.  For 

new construction of housing for ownership, HOME funds will be leveraged with private sector funds, 

along with labor and material donations in partnership with Habitat for Humanity.  HOME funds will be 

provided for down payment and closing cost assistance and leverage with other first-time home buyer 

assistance to ensure sustainable and affordable new homeownership opportunities. The 25% required 

HOME match will be provided through donated time, services, and dollars from Habitat for 

Humanity.  In addition, the City contributes general funds to assist with the HOME match requirements.  

Funds for public improvements including physical improvements to public facilities and parks will be 

leveraged with the City general fund allocations to benefit residents.   General fund allocations are 

detailed in the City's General Fund Budget for FY 2019-20.  The planning and administrative costs of 

managing the federal grant programs, such as some staff costs, are also funded from general fund 

dollars. 

The City will employ ESG funds for the City’s homeless prevention activities and to fund shelter 

operational costs for homeless service activities. The 100% required ESG match is provided by 

subrecipients from eligible ESG sources. 

If appropriate, describe publicly owned land or property located within the jurisdiction that 

may be used to address the needs identified in the plan 
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Discussion 

The City does not have access to surplus land for the purposes of building affordable housing.  Any 

acquisition would happen through the actions of a non-profit organization. 

While Glendale does not have access to surplus land to devote to building affordable housing, the City 

will be converting $100,000 of NSP 1 and NSP 3 Program Income to CDBG funding to further affordable 

housing efforts by allocating the entire conversion amount to the Residential Rehabilitation Program. 

The City, in partnership with Caesar Chávez Foundation, is holding property to develop for affordable 

housing once the financial portfolio for the project is completed. 
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Annual Goals and Objectives 

AP-20 Annual Goals and Objectives - 91.420, 91.220(c)(3)&(e) 

Table 5 – Goals Summary 
Sort 

Order 
Goal Name 

Start 
Year 

End 
Year 

Category 
Geographic 

Area 
Needs 

Addressed 
Funding Goal Outcome Indicator 

1 

Retain 

Affordable 

Housing - City 

Administered 

2015 2019 
Affordable 

Housing 
Citywide 

Rehabilitation 

of existing units 

- DH 

CDBG: 

$587,303 

Homeowner Housing 

Rehabilitated: 22 

Household Housing Unit 

2 

Retain 

Affordable 

Housing - 

Subrecipient 

2015 2019 
Affordable 

Housing 
Citywide 

Rehabilitation 

of existing units 

- DH 

CDBG: 

$425,000 

Homeowner Emergency 

Repair Program: 150 

Household Housing Unit 

3 

Improve 

Quality and 

Quantity of 

Public 

Facilities 

2015 2019 

Homeless 

Non-Housing 

Community 

Development 

Glendale 

Downtown 

Redevelopme

nt Target 

Area 

Citywide 

CDBG Target 

Areas -85301 

and 85302 

Public Facilities 

and 

Improvements 

CDBG: 

$253,595 

3 Household Housing Units 

4 

Improvements 

to Parks and 

Recreational 

Facilities 

2015 2019 

Non-Housing 

Community 

Development 

CDBG Target 

Areas -85301 

and 85302 

Parks and 

Recreational 

Facilities incl 

ADA Needs 

CDBG: 

$239,300 

Public Facility or 

Infrastructure Activities 

other than Low/Moderate 

Income Housing Benefit: 

90,000 Persons Assisted 

5 

Eliminate 

blighting 

influences and 

properties  

2015 2019 

Non-Housing 

Community 

Development 

CDBG Target 

Areas -85301 

and 85302 

Voluntary 

Demolition 

Program 

CDBG 
$102,000 

Business/residential 

structures assisted: 8 

6 

Availability of 

Public 

Services-

Homeless 

2015 2019 Homeless Citywide 

Shelters and 

Homeless 

Prevention 

Services 

CDBG: 

$210,471 

Homelessness Prevention: 

589 Persons Assisted 

7 
Increase 

Public Service 

for Seniors 

2015 2019 

Non-

Homeless 

Special Needs 

Citywide 
Public Services 

for Seniors 

CDBG: 

$80,000 

Public service activities 

other than Low/Moderate 

Income Housing Benefit: 

480 Persons Assisted 

8 

Increase 

Availability of 

Public Service 

for Youth 

2015 2019 

Non-Housing 

Community 

Development 

Citywide 
Public Services - 

Youth 

CDBG: 

$26,002 

Public service activities 

other than Low/Moderate 

Income Housing Benefit: 

525 Persons Assisted 

9 

Increase Public 

Services to 

Persons with 

Disability 

2015 2019 
Non-Homeless 

Special Needs 
Citywide 

Services to 

Persons with 

Disabilities 

CDBG: 

$9,803 

Public service activities other 

than Low/Moderate Income 

Housing Benefit: 275 Persons 

Assisted 
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Sort 
Order 

Goal Name 
Start 
Year 

End 
Year 

Category 
Geographic 

Area 
Needs 

Addressed 
Funding Goal Outcome Indicator 

10 
Availability of 

Public Services-

Fair Housing 

2015 2019 

Non-Housing 

Community 

Development 

Fair Housing 

Citywide 
Public Services - 

General 

CDBG: 

$15,000 

Public service activities other 

than Low/Moderate Income 

Housing Benefit: 356 Persons 

Assisted 

11 
Increase Quality 

and Quantity of 

Public Services 

2015 2019 

Non-Housing 

Community 

Development 

Citywide 
Public Services - 

General 

CDBG: 

$30,000 

Public service activities other 

than Low/Moderate Income 

Housing Benefit: 26,638 

Persons Assisted 

12 

Homeless 

Services incl. 

Transitional 

Housing 

2015 2019 

Affordable 

Housing 

Homeless 

Citywide 

Shelters and 

Homeless 

Prevention 

Services 

ESG: 

$116,564 

Homeless Person Overnight 

Shelter: 550 Persons Assisted 

13 
Homeless 

Prevention/Rapi

d Rehousing 

2015 2019 

Affordable 

Housing 

Homeless 

Citywide 

Shelters and 

Homeless 

Prevention 

Services 

ESG: 

$77,709 

Tenant-based rental assistance 

/ Rapid Rehousing: 55 

Households Assisted 

14 
CDBG Planning 

and 

Administration 

2015 2019 

CDBG Planning 

and 

Administration 

Citywide 

Rehabilitation of 

existing units 

Code 

Enforcement 

Demolition 

l Public Facilities 

Improvements, 

Public Services for 

Seniors 

Parks and 

Recreational 

Facilities-l ADA 

Modifications, 

Street 

Improvements, 

Shelters and 

Homeless 

Prevention 

Services, 

Public Services - 

General 

Public Services for 

Youth 

Services, Persons 

with Disabilities, 

Employment 

Training & Job 

Creation/ 

Retention 

CDBG: 

$495,035 
Other: 0 Other 

15 
ESG 

Administration 
2015 2019 

ESG Planning 

and 

Administration 

Citywide 

Shelters and 

Homeless 

Prevention 

Services 

ESG: 

$15,328 
Other: 0 Other 

 

Goal Descriptions 
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Table 7 – Goal Descriptions 

1 Goal Name Retain Affordable Housing - City Administered 

Goal 

Description 

CDBG funds will be used to address the rehabilitation of owner-occupied housing units for low- and moderate-

income households and will be administered by the City. 

2 Goal Name Retain Affordable Housing - Subrecipient 

Goal 

Description 

The City will address the rehabilitation of owner-occupied housing units for low- and moderate-income households 

using a subrecipient agreement with Habitat for Humanity of Central Arizona. 

3 Goal Name Improve Quality and Quantity of Public Facilities 

Goal 

Description 

The City will provide funding to Community Housing for moderation and ADA unit conversion to Community Housing 

unit at Cholla Vista Apartments.   

4 Goal Name Improvements to Parks and Recreational Facilities 

Goal 

Description 

The City will provide funding for physical improvements to mitigate ADA compliance items identified in a 

comprehensive 2013 ADA parks and facilities audit for the City in view of new Department of Justice rules and 

regulations in 2012. 

5 Goal Name Eliminate blighting influences and properties 

Goal 

Description 

The City will provide funding for the demolition and clearance of substandard housing and substandard structures in 

the downtown redevelopment area, low- moderate- income areas and on a spot basis throughout the City. 

6 Goal Name Availability of Public Services-Homeless 

Goal 

Description 

Provide public services including eviction prevention, rent assistance and case management for persons who are 

homeless or at risk of being homeless. 

7 Goal Name Increase Public Service for Seniors 

Goal 

Description 
Provide increased or similar level of public services for seniors 

8 Goal Name Increase Availability of Public Service for Youth 

Goal 

Description 
Provide an increased or similar level of public services to children from ages 6 through 18 

9 

Goal Name Increase Public Services to Persons with Disability 

Goal 

Description 
Provide increased or similar level of public services for persons with disabilities not including ADA improvements 

10 Goal Name Availability of Public Services-Fair Housing 

Goal 

Description 

The City will provide public services to further fair housing in the City and will be carried out in conjunction with 

other local and regional fair housing activities to further the City's certification to affirmatively further fair housing 

and to help address any impediments to fair housing choice identified in the City's 2015 Analysis of Impediments to 

Fair Housing Choice. 

11 Goal Name Increase Quality and Quantity of Public Services 

Goal 

Description 

Provide an increased or similar level of public services for other groups not specifically identified previously such as 

general assistance and public services for battered and abused persons. 

12 Goal Name Homeless Services incl. Transitional Housing 

Goal 

Description 

Provide homeless services including emergency shelter operating costs, homelessness prevention, and transitional 

housing for homeless individuals and families 
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13 Goal Name Homeless Prevention/Rapid Rehousing 

Goal 

Description 
Provide homelessness prevention activities especially rapid re-housing 

14 

Goal Name CDBG Planning and Administration 

Goal 

Description 
Provide funding for the administration of the CDBG Program. 

15 

Goal Name ESG Administration 

Goal 

Description 
Provide funding for the administration of the ESG Program 
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AP-35 Projects - 91.420, 91.220(d) 

Introduction  

The following section provides the list of approved projects/activities for the use of entitlement grant 
funds under the Community Development Block Grant (CDBG), HOME Investment Partnerships Program 
(HOME) and Emergency Solutions Grants (ESG) for FY 2019-20.  
 
CDBG grant: FY 2019-20 the CDBG Entitlement Total Allocation is anticipated to be $2,473,509   
ESG Grant: FY 2019-20 the ESG Entitlement Total Allocation is anticipated to $210,024. 
HOME Grant: FY 2019-20 the HOME grant from the Maricopa County Consortium is anticipated to be 
$669,968.56. 
 
The following activities are funded under the HOME Investment Partnerships Program (HOME) through 
the Maricopa HOME Consortium for FY 2019-20, and only appear as projects in the Maricopa Home 
Consortium’s Annual Action Plan for FY 2019-20 (A total of approximately $669,968.56 in HOME funds 
will be received in FY 2019-20): 

• Habitat for Humanity Central Arizona –Affordable Housing-New Construction (24 CFR 92.205) 
Provide funding for site preparation and infrastructure improvements associated with the new 
construction of affordable single-family housing - $69,220 

• Habitat for Humanity Central Arizona – Home Buyer Assistance – Provide funding for home 

buyer assistance to the Habitat for Humanity of Central Arizona New Construction Program 

recipients - $10,000 

• Residential Rehabilitation Program – Provide funding for residential rehabilitation for low and 

moderate-income homeowners of single-family owner-occupied homes and Replacement 

Housing Program - $158,438.35 

• Helping Hand Housing Services- Affordable Rental Housing- New Construction- Provide funding 

for construction cost and gap financing. Hard Construction would include: framing, flooring, 

kitchen cabinets, counter tops, landscaping, and paving. -$390,437.17 

• HOME Program Administration (24 CFR 92.207) – Provide funding to the City of Glendale 

Community Revitalization Division for the administration of the HOME Program - $41,873.04 

 

Table 8 – Project Information 
 

# Project Name 

1 Residential Rehabilitation Program- Administered by the City 

2 Emergency Home Repair Program -Administered by Habitat for Humanity  

3 COG Community Housing Division-ADA Modification Phase 2 

4 COG Public Facilities & Events -Park ADA Improvements  
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# Project Name 

5 COG Public Facilities & Events -Repurpose of Sport Court at Bonsall Park 

6 COG Volunteer Demolition Program 

7 COG Low Mod Demolition Program 

8 New Leaf -Shelter Operation Faith House 

9 COG Community Action Program (CAP)- Eviction Prevention Program 

10 Community Bridges -Homeless Navigation Services 

11 Society of St. Vincent de Paul-Homeless Prevention 

12 City of Glendale-Glendale Works-Homeless Workforce Development Program 

13 Chrysalis Shelter for Victims of Domestic Violence Victim Services 

14 CASS- Silver Tsunami Shelter Navigator 

15 Homeward Bound- Integrated Family Services 

16 Arizona YWCA Metropolitan Phoenix Senior Nutrition Program 

17 DUET: Partners in Health & Aging Independence for Seniors 

18 Foundation for Senior Living- Senior Navigator 

19 Back to School Clothing Drive Association 

20 Boys and Girls Clubs of Metropolitan Phoenix (BGCMP)-Swift Kids 

21 City of Glendale- Summer Youth Employment Program 

22 Community Legal Services-Eviction & Homeless Prevention 

23 Fair Housing Services 

24 Family Promise-Homeless Family Shelter and Resources Center 

25 Phoenix Rescue Mission Emergency Food Distribution 

26 Best Buddies-Inclusion Program 

27 CDBG Planning and Administration 

28 Emergency Solutions Grant - ESG Administration 

29 A New Leaf Shelter Services at Faith House 

30 CASS-Emergency Shelter Operations 

31 Maggie’s Place -Emergency Shelter Operation-Michaels House 

32 Streetlight USA-Shelter Operations-Utilities 

33 UMOM-Shelter Operations for Families 

33 Phoenix Rescue Mission-Homeless Street Outreach 

34 CASS- Rapid Rehousing 

35 A New Leaf -Rapid Rehousing 

 

Describe the reasons for allocation priorities and any obstacles to addressing underserved 

needs 

Allocation Priorities 

CDBG: Allocation priorities for the use of CDBG funds were based on the City’s housing and community 

development needs assessment contained in the Consolidated Plan, deliberations of the CDAC and City 
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Council, as well as funding applications received through the City’s competitive grant application 

cycle.  The competitive application process relies on specific criteria to ensure that funds are allocated to 

the agencies that will use them in the most efficient and cost-effective manner.  Organizations providing 

housing and community development services to address underserved needs were also consulted 

regarding their current activity levels and the needs of their constituent population.  The efficient use of 

previous year’s resources and the field observations garnered by providers helped to determine levels of 

needs.  The Comprehensive Housing Affordability Strategy (CHAS) data and other studies and planning 

documents were also used to guide the determination of priorities. 

ESG: In addition to the above criteria such as the needs assessment, request for proposal responses, 

CDAC and City Council deliberations, and previous expenditures, the City consulted with the Continuum 

of Care in determining allocation priorities for ESG funding.  The Continuum of Care coordinates regional 

efforts to address homelessness and shelter issues. 

Obstacles to Addressing Underserved Needs 

Ongoing efforts to address the identified needs despite dwindling financial resources at the federal, 

state and local levels requires the City to focus its funding on the activities of highest priority.  Housing 

market conditions related to demand and supply of both rental and homeownership, as well as the 

availability of affordable housing, also determined the use of housing-related funding such as HOME 

Consortium allocations.  The amount of available funding is simply not adequate to meet the demand 

based on applications received by the City.  The fact that many low and moderate-income households 

are cost burdened or severely cost burdened (spending more than 30% or 50% respectively of their 

income on housing expense) also remains an obstacle to addressing the underserved.  The City is 

challenged to develop and implement a well-coordinated and integrated outcome-driven service 

delivery system that meets the City’s housing and community development needs and goals. 

 

 

AP-38 Project Summary 

1 

Project Name Residential Rehabilitation 

Target Area Citywide 

Goals Supported Retain Affordable Housing - City Administered 

Increase Accessibility of Housing Units 

Needs Addressed Rehabilitation of existing units - DH 

Funding CDBG: $587,303 
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Description The City will directly administer housing-rehabilitation activities on private residential 

owner-occupied units per CDBG regulations at 24 CFR 570.202, 570.201(i). 

Target Date  6/30/2021 

Estimate the number and 

type of families that will 

benefit from the proposed 

activities 

 35 Households will be assisted 

Location Description  City wide 

Planned Activities Planned activities include: 

• Residential Rehabilitation Program – Provide funding for residential rehabilitation for low 

and moderate-income homeowners of single-family owner-occupied homes.  This program 

targets homeowners with incomes at or below 80% of median income.  

• Roof Repair/Replacement Program – Provide funding for roof repair or replacement to low 

and moderate-income homeowners.  This grant program targets households at or below 

80% of median income. 

• Lead-Based Paint Hazard Reduction - Provide funding for the reduction of lead-based paint 

hazards in single-family homes rehabilitated under the Roof Repair/Replacement, and 

Residential Rehabilitation programs. 

• Temporary Relocation Program - Provide funding for temporary relocation for clients 

receiving services under the single-family Residential Rehabilitation program. 

 Direct Delivery for the above activities. 

 

2 

Project Name Residential Rehabilitation Glendale Emergency Home Repair Program 

Target Area Citywide 

Goals Supported Retain Affordable Housing - Subrecipient 

Needs Addressed Rehabilitation of existing units - DH 

Funding CDBG: $425,000 

Description The City will enter into a subrecipient agreement with Habitat for Humanity of Central 

Arizona to provide emergency home repair services for low-to-moderate income Glendale 

homeowners.  This activity is eligible under CDBG regulations at 24 CFR 570.201(I) and 24 

CFR 570.202. 

Target Date 6/30/2021 

Estimate the number and 

type of families that will 

benefit from the 

proposed activities 

 465 individuals will be assisted 

Location Description  City-wide 
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Planned Activities Activities will include home repairs that if not addressed in a timely manner have the 

potential of affecting the health and safety of the occupants and address items such as 

HVAC, plumbing, electrical, and structural issues. 

3 

Project Name COG Community Housing Division -USAF ADA Modifications Phase 2 

Target Area CDBG Target Areas -85301 and 85302 

Goals Supported Improve Quality and Quantity of Public Facilities 

Needs Addressed  Public Facilities and Improvements 

Funding CDBG: $253,595 

Description   This activity is eligible per CDBG regulations at 24 CFR 570.202(a)(2). 

Target Date  06/30/2021 

Estimate the number and 

type of families that will 

benefit from the proposed 

activities 

 3 households 

Location Description  5320 W Maryland Drive Glendale Az 85301 

Planned Activities The activity will modernize and make ADA modifications for accessibility to three public 

housing units at Cholla Vista Apartments to meet USAF requirements for HUD. 

4 

Project Name COG Public Facilities & Events Park ADA Improvements 

Target Area CDBG Target Areas -85301 and 85302 

Goals Supported Improvements to Parks and Recreational Facilities 

Needs Addressed Parks and Recreational Facilities incl ADA Needs 

Funding CDBG: $173,000 

Description Per CDBG Regulations at 24 CFR 570.201(c), the City will provide funding for physical 

improvements to mitigate ADA compliance items that were identified in a comprehensive 

2013 ADA parks and facilities audit for the City. The survey was commissioned by the Parks, 

Recreation and Neighborhood Services Division and was done so in view of new 

Department of Justice rules and regulations in 2012, which address all parks and recreation 

facilities. 

Target Date  6/30/2021 

Estimate the number and 

type of families that will 

benefit from the proposed 

activities 

 99,000 individuals will benefit from this activity. 

Location Description  City Parks located in the 85301 and 85302 zip codes 

Planned Activities Renovations will include adjustments to park amenities, building entry points, signage 

height, walkway slopes and height adjustments of various other site features. 

 

Project Name COG Public Facilities & Events Park-Repurpose of a sport court at Bonsall Park 
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5 Target Area CDBG Target Areas -85301 

Goals Supported Improve Quality and Quantity of Public Facilities 

Needs Addressed Public Facilities and Improvements 

Funding CDBG: $66,300 

Description Per CDBG Regulations at 24 CFR 570.201(c), the City will provide funding for physical 

improvements to stabilize the clubhouse building's structure 

Target Date  06/30/2021 

Estimate the number and 

type of families that will 

benefit from the proposed 

activities 

99,000 individuals will benefit from this activity 

Location Description  5840 W Bethany Home Drive Glendale AZ 85301 

Planned Activities This activity will involve repurposing two existing tennis courts int o four pickleball courts. 

The new pickleball courts will be built within the existing tennis court boundary lines 

6 

Project Name COG Community Revitalization-Volunteer Demolition Program 

Target Area Zip Codes 85301, 85302, & 85303 

Goals Supported Elimination of Slum and Blight 

Needs Addressed Buildings Demolished and Elimination of Blight in an area 

Funding CDBG: $72,000 

Description Per CDBG regulations at 24 CFR 570.201(d), the City will provide funding for the 

demolition and clearance of substandard structures.  This service will allow for the 

future development that will benefit Low to Moderate Income households 

Target Date  06/30/2021 

Estimate the number and 

type of families that will 

benefit from the 

proposed activities 

 This will benefit 8 households 

Location Description CDBG Target Areas: 85301, 85302, & 85303 

Planned Activities Activities under this program will be to address slum and blight for the benefit of 

low to moderate income households. 

7 

Project Name COG Community Revitalization Division-Low Mod Demolition Program 

Target Area Citywide 

Goals Supported Improve Quality and Quantity for Low- Income Homeowner 

Needs Addressed Public Facilities and Improvements 
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Funding CDBG: $30,000 

Description Per CDBG regulations at 24 CFR 570.201(d), the City will provide funding for the 

demolition and clearance of substandard housing deemed beyond rehabilitation 

to clear the site for new construction of a single-family replacement house for the 

household.  This program is an integral activity with the single-family 

rehabilitation program for eligible low to moderate Income homeowners. 

Target Date  06/30/2021 

Estimate the number and 

type of families that will 

benefit from the 

proposed activities 

 3 households will benefit from this program 

Location Description  In the 85301, 85302, 85303 and, Granda Estates in 85382 zip code 

Planned Activities Activities under this program will be to address slum and blight for the benefit of 

low to moderate income households 

8 

Project Name A New Leaf-Faith House Women’s Crisis Shelter 

Target Area Citywide 

Goals Supported Availability of Public Services for the Homeless 

Needs Addressed Public Services - Homeless 

Funding CDBG: $15,000 

Description The program will provide screening, assessment, crisis intervention, case management, childcare, life 

skills training, group education, and advocacy and support to Glendale residents who ae domestic 

violence survivors or experiencing homeless or in crisis. 

Target Date  06/30/2020 

Estimate the number and type 

of families that will benefit 

from the proposed activities 

 308 individuals will be assisted through this program 

Location Description  Confidential location in Glendale AZ 

Planned Activities Services will assist women and women with children in crisis or experiencing homelessness.  

9 

Project Name COG Community Action Program (CAP)- Eviction Prevention Program 

Target Area Citywide 

Goals Supported Availability of Public Services-Homeless 

Needs Addressed Shelters and Homeless Prevention Services 

Funding CDBG: $35,000 
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Description Per CDBG regulations re Public Services (24 CFR 570.201(e), the City will provide funding 

through its Community Action Program to provide public services in the area of eviction 

prevention assistance, for very-low, low and moderate-income households or persons. 

Target Date  06/30/2020 

Estimate the number and 

type of families that will 

benefit from the proposed 

activities 

 40 households will be assisted 

Location Description  NA 

Planned Activities Families will be provided with rental assistance to help them catch up with rent arrears or 

to make one-time payments to avoid eviction 

10 

Project Name Community Bridges Homeless Navigation Services 

Target Area Citywide 

Goals Supported Availability of Public Services-Homeless 

Needs Addressed Shelters and Homeless Prevention Services 

Funding CDBG: $54,711 

Description Per CDBG regulations re Public Services (24 CFR 570.201(e), the City will provide funding to 

pay for 100% of the cost of providing a full time Navigator assigned specifically to working 

in Glendale. This includes salary, ERE, and benefits for one FTE Navigator II position, a 

leased vehicle, insurance and vehicle operating costs, a cell phone, a laptop computer, and 

an HMIS license. CBI will provide the supervision, training, and clinical oversight for the 

position at no cost to Glendale. 

Target Date  06/30/2020 

Estimate the number and 

type of families that will 

benefit from the proposed 

activities 

 44 homeless individuals will be assisted 

Location Description  NA 

Planned Activities CBI’s homeless navigation provides intensive, targeted intervention to homeless adults and 

families. Navigators identify, engage, and establish relationships with homeless adults 

while they are living on the streets or other public spaces. The Navigator works to link 

homeless adults to whatever is needed to end their homelessness and sustain their housing 

stability. Homeless navigation services help to transform neighborhoods and improve 

public safety by mitigating conditions in public places that can result in public safety 

emergencies. This proposal requests funding for one Navigator to engage with homeless 

people in public places such as the streets, parks etc. and connect them to housing and 

other support services. 

11 
Project Name Society of St. Vincent de Paul 

Target Area Citywide 

Goals Supported Availability of Public Services-low to Moderate Income Residents 
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Needs Addressed Rent and utility Assistance for low to moderate income households 

Funding CDBG: $10,000 

Description Per CDBG regulations re Public Services (24 CFR 570.201(e), the City will provide funding to 

assist low to moderate income families and individuals that are not able to pay their rent 

and/or utilities in the City of Glendale. 

Target Date  06/30/2020 

Estimate the number and 

type of families that will 

benefit from the proposed 

activities 

 60 individuals will be assisted 

Location Description  NA 

Planned Activities 100% of the funds will be used to pay past due rent and/or utilities to qualifying City of 

Glendale residents. Rent can include late charges and deposits. Utilities can include past 

and current due bills 

12 

Project Name Glendale Works-Homeless Workforce Development Program 

Target Area Citywide 

Goals Supported Availability of Public Services-Homeless 

Needs Addressed Shelters and Homeless Prevention Services 

Funding CDBG: $50,000 

Description Per CDBG regulations re Public Services (24 CFR 570.201(e), the City will provide funding to 

establish and operate a comprehensive work program providing opportunities for 

meaningful work that will benefit those persons, the City, and the community as a whole. 

Target Date  06/30/2020 

Estimate the number and 

type of families that will 

benefit from the proposed 

activities 

 120 individuals will be assisted 

Location Description Citywide 

Planned Activities The selected organization(s) will work with the City to design and implement an integrated 

service delivery system to provide day labor opportunities along with part-time case 

management services for homeless participants in the City of Glendale in an effort to assist 

them in regaining employment and moving to permanent housing. 

13 Project Name Chrysalis Shelter for Victims of Domestic Violence Victim Services 

Target Area Citywide 
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Goals Supported Increase Quality and Quantity of Public Services 

Needs Addressed Public Services - General 

Funding CDBG: $5,000 

Description Per CDBG regulations re Public Services (24 CFR 570.201(e), the City will provide funding to 

operate and maintain 3 scattered-site family units to empower families that are facing 

domestic violence 

Target Date  06/30/2020 

Estimate the number and 

type of families that will 

benefit from the proposed 

activities 

 1,215 individuals will be assisted 

Location Description  Confidential location in Phoenix AZ 

Planned Activities This program will provide safe housing, meals, case management, therapy and hotline 

services through emergency shelter, transitional housing, counseling, advocacy and 

referrals through outpatient counseling. The program will also include victim advocacy 

assistance in the Glendale city courts. 

14 

Project Name CASS -Serving the Silver Tsunami 

Target Area Citywide 

Goals Supported Public Services-Senior Homeless Support Services 

Needs Addressed Public Services - Homeless 

Funding CDBG: $15,000 

Description Glendale funds will go toward the salary and related expenses for a new full-time case 

management and navigation position, focused exclusively on the growing senior 

population. In addition to training in motivational interviewing, trauma informed care, and 

harm reduction, the individual in this position will be experienced in addressing the 

challenges that affect seniors in different ways. The new position will also serve as a lead 

on senior issues to ensure others on CASS case management team are cross trained to 

work more effectively with senior clients.  

 

Target Date  06/30/2020 

Estimate the number and 

type of families that will 

benefit from the proposed 

activities 

 1,100 seniors will benefit from this program 

Location Description  230 S 12th Avenue, Phoenix AZ 85007, on the Human Services Campus. 
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Planned Activities This program will make the shelter safer for the seniors and will provide unique 1-1 case 

management services to this clientele to address their medical, mental, financial and 

housing issues holistically. 

15 

Project Name Homeward Bound-Integrated Family Services 

Target Area Citywide 

Goals Supported Increase Quality and Quantity of Public Services 

Needs Addressed Public Services – Homeless Families 

Funding CDBG: $5,760 

Description Per CDBG regulations re Public Services (24 CFR 570.201(e), the City will provide funding for 

professional case management to 12 Glendale families participating in the Integrated 

Family Services program.  

Target Date  06/30/2020 

Estimate the number and 

type of families that will 

benefit from the proposed 

activities 

 120 individuals will benefit from this program 

Location Description  Thunderbirds Family Village campus located at 2302 W. Colter Street, Phoenix, AZ 85015. 

Planned Activities Case Managers work one-on-one with families to determine the extent of all members’ 

needs and design a case plan to respond to those needs. Case Managers ensure all family 

members have access to the resources they need to break the cycle of poverty.    

16 

Project Name Arizona YWCA Metropolitan Phoenix- Senior Nutritional Program 

Target Area Citywide 

Goals Supported Increase Public Service for Seniors 

Needs Addressed Public Services for Seniors 

Funding CDBG: $60,000 

Description Per CDBG regulations re Public Services (24 CFR 570.201(e), the City will provide funding to 

Arizona YWCA Metropolitan Phoenix to provide meals for seniors 

Target Date  06/30/2020 

Estimate the number and 

type of families that will 

benefit from the proposed 

activities 

 1,250 individuals will benefit from this program 

Location Description YWCA Valley West Center location: 8561 N. 61st Ave. Glendale, AZ 85302. 
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Planned Activities YWCA Senior Services Program provides Home Delivered Meals to homebound seniors and 

disabled adults who reside in the City of Glendale.  

YWCA Senior Nutrition Program also provides Congregate (Dining Room) Meals.  The 

Congregate Meal program will address ending hunger in our community, by providing one 

hot meal to the senior and/or disabled adult population residing in Glendale. 

17 

Project Name DUET: Partners in Health & Aging Independence for Seniors 

Target Area Citywide 

Goals Supported Increase Public Service for Seniors 

Needs Addressed 
Public Services for Seniors 

Services to Persons with Disabilities 

Funding CDBG: $10,000 

Description 
Per CDBG regulations re Public Services (24 CFR 570.201(e), the City will provide funding to 

assist homebound seniors and adults with disabilities to remain in their own homes 

Target Date  06/30/2020 

Estimate the number and 

type of families that will 

benefit from the proposed 

activities 

 675 individuals will benefit from this program 

Location Description 
 Duet business office is located at 10000 N 31st Ave, Suite D200 Phoenix, AZ, the proposed 

activities take place in the homes of Duet clients throughout the entire City of Glendale. 

Planned Activities The funding will pay for a portion of staff time making it possible to recruit and make viable 

matches with volunteers and Glendale residents requesting assistance; conduct volunteer 

orientations; supervise volunteers; conduct home visit assessments; provide ongoing 

support and encouragement for the matches of volunteers and Glendale neighbors; track 

volunteer hours; conduct quality assurance calls; provide information and referrals; and 

collect, analyze and report program data. 

 

 

18 

Project Name Foundation for Senior Living-Glendale Care by Design Navigation for Seniors Program 

Target Area Citywide 

Goals Supported Increase Public Service for Seniors 

Needs Addressed Public Services for Seniors 

Funding CDBG: $10,000 

Description Per CDBG regulations re Public Services (24 CFR 570.201(e), the funding will support the 

salary and ERE for a community health resource navigator to implement and operate a full-

time extension of FSL’s Care by Design (CBD) Program at its Glendale Adult Day Health 

Services (ADHS) Program.  

Target Date  06/30/2020 
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Estimate the number and 

type of families that will 

benefit from the proposed 

activities 

 480 individuals will benefit from this program 

Location Description  Care by Design (CBD) will have a reception area, resource area, and an office for the 

community health resource navigator in FSL’s new Glendale facility in 2019. FSL’s current 

rented facility, located at 6010 West Northern Ave, #880. 

Planned Activities CBD staff informs callers about FSL services that promote aging in place as well as provides 

customized, patient-centered care with direct care services, in-home healthcare and home 

care, home improvements, emotional support, and sustainability planning and access to 

durable medical supplies, community resources. FSL proposes to expand CBD to its 

Glendale location due to the increased demand in the city and surrounding communities 

for information and referrals related to aging in place. 

19 

Project Name Back to School Clothing Drive Association 

Target Area Citywide 

Goals Supported Increase Availability of Public Service for Youth 

Needs Addressed Public Services - Youth 

Funding CDBG: $5,000 

Description Per CDBG regulations re Public Services (24 CFR 570.201(e), the City will provide funding to 

Back to School Clothing Drive Association to provide public services in the areas of new 

clothes and school supplies for youth 

Target Date  06/30/2020 

Estimate the number and 

type of families that will 

benefit from the proposed 

activities 

 10,000 youth will benefit from this program 

Location Description Grand Canyon University Sports Arena 

3300 W. Camelback Rd., Phoenix Arizona 85017 

Planned Activities Funds will purchase new school uniform pieces, backpacks, and school supplies for children 

from low-income families. 

 

20 

Project Name Boys and Girls Clubs of Metropolitan Phoenix (BGCMP) 

Target Area Citywide 

Goals Supported Increase Availability of Public Service for Youth 

Needs Addressed Public Services - Youth 

Funding CDBG: $10,000 

Description Per CDBG regulations re Public Services (24 CFR 570.201(e), the City will provide funding to 

Boys and Girls Clubs of Metropolitan Phoenix to provide youth development for youth ages 

6-18 years 
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Target Date  06/30/2020 

Estimate the number and 

type of families that will 

benefit from the proposed 

activities 

 940 children will benefit from this program 

Location Description  Swift Kids Branch, 6420 West Maryland Avenue, Glendale, AZ 85301 

Planned Activities Provide youth development programs designed to achieve academic success, good 

character, citizenship and healthy life style choices. 

21 Project Name City of Glendale Summer Youth Employment Program 

Target Area Citywide 

Goals Supported Economic Opportunity for Low income Youth 

Needs Addressed Public Services for Youth Employment Opportunity 

Funding CDBG: $11,002 

Description Per CDBG regulations re Public Services (24 CFR 570.201(e), the City will provide funding to 

City’s Community Services Department for a Summer Youth Employment Program. 

Target Date 6/30/2020 

Estimate the number and 

type of families that will 

benefit from the proposed 

activities 

15 youth will benefit from this program 

Location Description  5850 W Glendale Ave, Glendale AZ 85308 

Planned Activities CDBG funds will be used to pay for 15 youth between the ages of 15-19 with paid summer 

internships for 20 hrs. a week for 8 weeks. Various City Departments will host the interns, 

where they will learn valuable skills and interact with city staff in a professional work 

environment. 

 

22 Project Name Community Legal Services-Glendale Eviction and Homelessness Prevention Program 

Target Area Citywide 

Goals Supported Availability of Public Services -Homeless 

Needs Addressed Public Services-Homeless Prevention Services 

Funding CDBG: $10,000 

Description Per CDBG regulations re Public Services (24 CFR 570.201(e), the City will provide funding for 

portions of personnel & non-personnel costs of CLS’ Housing Unit for providing services to 

City of Glendale, low-income residents during FY2019-20. 

Target Date  06/30/2020 



 

 Annual Action Plan 
2019 

 

OMB Control No: 2506-0117 (exp. 06/30/2018) 

37 

Estimate the number and 

type of families that will 

benefit from the proposed 

activities 

 555 individuals will benefit from this program 

Location Description  305 S. 2nd Avenue in downtown Phoenix. 

Planned Activities The program will provide eviction prevention with groups including the Arizona Housing 

Coalition, legal counseling for domestic violence survivors through partnerships with local 

shelters including Fresh Start for Women and medical/legal partnerships with Mercy Care. 

CLS will work the faith community of the valley to increase outreach to the most vulnerable 

populations and a Veterans Initiative to address the unique ways in which civil matters 

affect our veterans. The program will partner with the business community to provide 

additional financial literacy to our housing counseling sessions to ensure we have provided 

not only reactive services to eviction and homelessness through litigation but preventative 

measures through education of the public.   

 

 

 

 

 

 

 

 

 

 

 

 

23 

Project Name Fair Housing Services 

Target Area Citywide 

Goals Supported Availability of Public Services-Fair Housing 

Needs Addressed Public Services - General 

Funding CDBG: $15,000 

Description  The City will contract with a vendor to further fair housing in the City.  This program will be 

carried out in conjunction with other local and regional fair housing activities to further the 

City's certification to affirmatively further fair housing and address any impediments to fair 

housing choice identified in the City's 2015 Analysis of Impediments to Fair Housing Choice. 

Target Date  06/30/2020 
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Estimate the number and 

type of families that will 

benefit from the proposed 

activities 

 300 individuals will benefit from this program 

Location Description  City wide 

Planned Activities Vendor will provide services related to fair housing for individuals and fair housing outreach 

workshops and seminars will be conducted for professionals and/or with community 

residents. 

24 

Project Name Family Promise-Glendale Emergency Shelter Program 

Target Area Citywide 

Goals Supported Available Public Services -Homeless 

Needs Addressed Shelter Services to Homeless Families 

Funding CDBG: $10,000 

Description Per CDBG regulations re Public Services (24 CFR 570.201(e), the program will rescue 

families and provide tools and resources to help them return to sustainable housing and 

self-sufficiency. Serving mainly first-time homeless families, our 60-day Emergency Shelter 

Program is a proven and efficient model of delivering shelter services through an inter-faith 

network of over 40 congregations Valley-wide. 

Target Date  06/30/2020 

Estimate the number and 

type of families that will 

benefit from the proposed 

activities 

 140 individuals will benefit from this program 

Location Description  7115 N. 55th Ave., Glendale, AZ 85301  

Planned Activities Family Promise gives parents the tools and training to care for their children, find 

employment and housing, and become independent and self-sufficient. The organization 

provides a safety net for children and their families before they drop into a cycle of endless 

shelters, irregular school attendance, chronic unemployment, family instability, and foster 

care. 

25 

Project Name Phoenix Rescue Mission- Emergency Food Distribution 

Target Area Citywide 

Goals Supported Increase Quality and Quantity of Public Services 

Needs Addressed Public Services - General 

Funding CDBG: $30,000 

Description Per CDBG regulations re Public Services (24 CFR 570.201(e), the City will provide emergency 

food assistance to Glendale residents through the Hope for Hunger Food Bank. 

Target Date  06/30/2020 
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Estimate the number and 

type of families that will 

benefit from the proposed 

activities 

 60,500 individuals will benefit from this program 

Location Description  5605 N. 55th Ave., Glendale, AZ 85301 

Planned Activities The funds will be used to support program personnel to conduct the program out of the 

Hope for Hunger Food Bank that PRM recently acquired. This individual will work with 

hundreds of volunteers to prepare the food boxes for distribution to Glendale residents in 

need. This staff member also will work with St. Mary's Food Bank and other sources to 

request needed food, receive, sort it, store it and then oversee the volunteers who pack 

the food boxes.  The funds also will be used to purchase boxes and other program supplies. 

26 Project Name Best Buddies-Inclusion Project 

 Target Area Citywide 

 Goals Supported Increase Public Services for Disabled Youth 

 Needs Addressed Public Service- Youth 

 Funding CDBG: $9,803 

 Description The Best Buddies City of Glendale Inclusion Project will support inclusion programs for 

youth with and without IDD at six existing Glendale elementary, junior high, and high 

school chapters and two new chapters. Funds will directly support the costs associated with 

providing support, training, and resources to student leaders with and without intellectual 

and developmental disabilities. 

 Target Date 06/30/2020 

 Estimate the number and 

type of families that will 

benefit from the proposed 

activities 

260 individuals will be assisted with this program 

 Location Description 
Canyon Elementary School  
5490 W Paradise Ln. 
Glendale, AZ 85306 
 
Sahuaro Ranch Elementary 
School 
10401 N 63rd Ave. 
Glendale, AZ 85302  
 
 
 

Apollo High School 
8045 N 47th Ave. 
Glendale, AZ 85302 
 
Copper Canyon High School 
9126 W Camelback Rd. 
Glendale, AZ 85305 
 

Deer Valley High School 
18424 N 51st Ave. 
Glendale, AZ 85308 

 Planned Activities Best Buddies helps to break down barriers that inhibit meaningful connections between 

youth with IDD and their typical peers.  
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27 

Project Name CDBG Planning and Administration 

Target Area Glendale Downtown Redevelopment Target Area 

Citywide 

CDBG Target Areas -85301, 85302, 85303 and 85382 

Goals Supported CDBG Planning and Administration 

Needs Addressed *Rehabilitation of existing units - DH 

*Code Enforcement/Demolition 

*General Public Facilities and 

*Improvements 

*Public Services for Seniors 

*Parks and Recreational Facilities incl ADA 

*Community Needs 

 

*Street Improvements 

*Shelters and Homeless Prevention Services 

*Public Services - General 

*Public Services - Youth 

*Services to Persons with Disabilities 

*Employment Training 

*Job Creation/Retention 

Funding CDBG: $495,035 

 

Description CDBG Program Administration/Planning 24 CRF 570.205 and 570.206 - Provide funding to 

the City of Glendale's Community Revitalization Division for the administration of the CDBG 

program 

Target Date  06/30/2020 

Estimate the number and 

type of families that will 

benefit from the proposed 

activities 

 NA 

Location Description  5850 W Glendale Ave Glendale, AZ 853012 

 

Planned Activities All planning and administrative activities to carry out the program. 

28 

Project Name Emergency Solutions Grant - ESG FY 2019-2020 

Target Area Citywide 

Goals Supported Homeless Services incl. Transitional Housing 

Homeless Prevention/Rapid Rehousing 

ESG Administration 

Needs Addressed Shelters and Homeless Prevention Services 

Funding ESG: $210,024 

Description ESG Funds will be used to support Emergency Shelter Operations and Outreach Services 

($116,564) Homeless Prevention Activities-Rapid Re-Housing ($77,709), and Program 

Administration ($15,751) 

Target Date  6/30/2020 
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Estimate the number and 

type of families that will 

benefit from the proposed 

activities 

NA 

Location Description City wide 

Planned Activities 
The following are the agencies, activities and level of ESG funding for FY 2019-2020:  
    
Assistance for Emergency Shelter and Transitional Housing Operating Costs (24 CFR 
576.21(a)(3))  

• Phoenix Rescue Mission Outreach – Street Outreach and Rescue - $21,540 

• A New Leaf Faith House Emergency Shelter– Operational expenses for an 
emergency shelter women and women with children who are homeless or victims 
of domestic violence -$15,000 

• Maggie’s Place – The Michael House – Operational expenses to provide 
emergency shelter to pregnant women and their children in Glendale - $20,000 

• Streetlight USA Shelter Services – Operational expenses to provide housing and 
care for sex trafficked girls -$16,892 

• UMOM New Day Centers – Emergency Shelters for Families – Critical shelter and 
comprehensive wrap-around services to homeless children and families -$30,000 

• CASS -Emergency Shelter Services & Supportive Services for Adults- operational 
expenses to provide emergency shelter to single adults-$15,000 

Homeless Prevention, Rapid Re-Housing and HMIS        

• A New Leaf –Rapid Re-Housing – Assist families and individuals in regaining 
permanent housing through rental assistance and case management - $49,500 

• Central Arizona Shelter Services- Rapid Re-Housing – Assist families and 
individuals in regaining permanent housing through rental assistance and case 
management - $26,122 

 ESG Program Administration (24 CFR 576.21(a) (5) - City of Glendale Community 
Revitalization Division for the administration of the ESG Program - $15,328 



 

 Annual Action Plan 
2019 

 

OMB Control No: 2506-0117 (exp. 06/30/2018) 

42 

AP-50 Geographic Distribution - 91.420, 91.220(f) 

Description of the geographic areas of the entitlement (including areas of low-income and 

minority concentration) where assistance will be directed  

The City of Glendale has identified low- to moderate-income target areas where more than 51% of the 

populations are households with incomes at 80% of the Area Median Income as defined and adjusted 

annually by HUD.  However, for the most part, the City does not direct its assistance based on those 

target areas.  The Census Tracts which contain a higher concentration of low/mod income persons are 

924, 925, 926, 926.01, 926.02, 926.05, 927.15 927.17, 927.18, 928, 930.01, and 930.02.  The CDBG, ESG, 

and HOME regulations allow for resources to be allocated based on the income characteristics of 

beneficiaries.  As such, the City allocates its resources for public service activities, affordable housing, 

and emergency home repair city-wide.  CDBG and ESG funding allocations for public service are 

allocated on a city-wide basis. See attached maps illustrating the City’s low to moderate-income target 

areas.  

CDBG-funded public facility and infrastructure improvement activities will be located in the City's low- to 

moderate-income census tracts, if they meet an area benefit national objective.  Such activities will be 

carried out in the target areas and the City's Downtown Redevelopment Target Area (DRTA), as adopted 

by the City Council.  Public facilities and improvements will be focused in zip codes 85301 and 85302.   

CDBG funded public facility and infrastructure improvement activities will also be carried out in non-

designated areas.  Such public facilities and improvement activities will benefit limited clientele (special 

needs) populations. 

Geographic Distribution 

Table 9 - Geographic Distribution 

Target Area Percentage of Funds 

CDBG Target Areas -85301 and 85302 19 

Rationale for the priorities for allocating investments geographically  

Generally, allocation of funds is not based on geographic priorities except that geography is factored in 

an allocation where an area benefit national objective is used under the CDBG program.  

Discussion 

See above. 
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AP-65 Homeless and Other Special Needs Activities - 91.420, 91.220(i)  

Introduction  

The Maricopa Association of Governments (MAG) administers the Continuum of Care process for the 

Maricopa County and surrounding urban area.  The City of Glendale participates with the Continuum of 

Care Board and Continuum of Care Regional Committee on Homelessness.   This year the City of 

Glendale was fortunate to have the Director of Community Services appointed to the CoC Board. The 

City is highly active in local and regional planning efforts and activities to reduce and end homelessness. 

Outcomes are achieved through collaboration and partnerships with internal and external partners from 

diverse fields and organizations. Internally, City departments including Community Housing, Community 

Action Program, Community Revitalization, Community Services Department, Police, Fire, Parks and 

Recreation, Libraries, Courts, and others work together to coordinate services and leverage resources. 

Similarly, the City is an active participant in the regional Continuum of Care facilitated by the Maricopa 

Association of Governments.  Glendale works with a multitude of external organizations including state 

and county government; private and non-profit organizations; and the faith community to achieve 

collective impact. Services and support to end homelessness are provided directly through City staff and 

through contracts and agreements with subrecipient organizations. In January 2019, the Glendale City 

Council adopted a Homeless Strategy Plan identifying five key elements that will align existing resources 

with new opportunities to reduce homelessness. The five-step process is a focused strategy which is 

progressive and holistic: research, education, coordination, outreach, and performance management. 

The Homeless Strategic Action Plan is a framework which allows growth and evolution as the City and 

data analysis deems necessary and prudent.  The updated action plan expands the foundation 

established in the original plan, allowing and encouraging the City to improve the focused, strength-

based approach which will continue to address and assist the homeless population in our community 

Since its formation in 2018, The West Valley Municipal Human Service Collaborative continues to meet 

monthly to discuss homeless trends and sharing of resources to maximize the use of limited funding and 

resources to provide services to the homeless population.  The City attends CoC Board and Committee 

meetings to gather information on the issue of homelessness.  The City also participates in the ESG 

Collaborators work group, the outreach committee and a number of other subgroups in an effort to 

ensure that the City consults, collaborates and coordinates its homeless efforts with providers, funders 

and other interested partners. 

For FY 2019-2020, the City of Glendale will utilize CDBG public service funds and ESG funds to address 

the housing and supportive service needs of homeless individuals and families as well as supportive 

services for non-homeless members of special needs groups.  The City made available approximately 

$371,276 of its CDBG allocation for public service activities.  The available funds were allocated across 

the following categories: homeless activities $205,471; domestic violence activities $5,000; senior 
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activities $80,000; youth activities $26,002; general assistance $45,000; and activities for persons with 

disabilities $9,803.  The City will receive an ESG allocation of $210,024.  The City will use the ESG funds 

for homeless prevention activities and emergency shelter operation costs. 

Describe the jurisdictions one-year goals and actions for reducing and ending homelessness including 
reaching out to homeless persons (especially unsheltered persons) and assessing their individual 
needs 
 
In terms of assessing the individual needs of homeless persons, the CoC is supporting a county-wide 

centralized intake and client tracking system with the goal of enhancing C of C services to provide better 

assistance. 

The City of Glendale will use CDBG and ESG funding to assist homeless individuals and families. The 

agencies receiving funding will conduct an assessment of the needs of the persons they plan to 

serve.  The City will also continue educational outreach through police, fire, park rangers, faith-based 

organizations, and schools. In FY 2018-19, the City funded a pilot program for homeless workforce 

development called Glendale Works.  The program has been enormously successful connecting to the 

homeless through the opportunity for gainful employment and connecting participants to services. This 

program will continue in FY 2019-20 with a combination of funding from CDBG, City general funds and 

private donation. Another successful outreach engagement program that will continue in FY 2019-20 is a 

dedicated homeless navigator provide by Community Bridges Inc, (CBI) and Phoenix Rescue Mission.  

These homeless navigators locate each individual member of our community that is currently 

experiencing homelessness. Once contact is made, an initial intake is completed to assess the client and 

see which services the client needs and how they can be assisted in getting off the street. Both non-

profit organizations are able to complete a SPDAT assessment and register the homeless individuals into 

HMIS system.   

In order to determine the beneficiary eligibility for ESG assistance and the level and type of assistance 

needed to move the individual or family to stable permanent housing, ESG subrecipients must conduct 

an initial evaluation per 24 CFR 576.401.  Evaluations must be conducted according to the centralized or 

coordinated assessment requirements under regulations at §576.400(d) and written standards at 

§576.400(e).  

Eligibility and type of assistance will be determined during the intake application for households 

receiving homeless prevention and rapid re-housing assistance.  Income eligibility will be determined 

using HUD standards for calculating annual income, specifically meeting the requirement that household 

income not exceed 30% of the area median income updated annually. 

The City has also partnered with non-profit agencies and the Community Action Program to conduct 

outreach to homeless individuals several hours each week.  Efforts are targeted primarily in the 
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downtown and surrounding areas. 

Addressing the emergency shelter and transitional housing needs of homeless persons  

In order to address emergency shelter and transitional housing needs of homeless persons, the City will 

continue to provide financial support to agencies that operate shelter facilities.  In FY 2019-20, the City 

will fund six emergency shelters with ESG funding: A New Leaf Faith House; Streetlight USA; UMOM New 

Day Centers; Maggie’s Place – The Michael House; Phoenix Rescue Mission; and CASS. 

In 2018, Family Promise opened a Family Day Resources Center in the downtown area to assist homeless 

families with shelter, meals, case management and stabilization services to ensure graduates of the 

program are successful and self- sufficient. For FY 2019-20, the City will allocate CDBG funding to Family 

Promise for a Family Support Manager to provide case management at the day resource center. 

One of the goals identified in the Ten-Year Plan to End Homelessness is to advocate for intensive 

aftercare in order to ease the transition for people exiting emergency and transitional shelters. The 

agencies the City funds take action to ensure that persons moving to permanent housing achieve 

housing stability by continuing to make homeless vouchers available.  In addition, the City will provide 

ESG funds to three activities specifically addressing rapid re-housing of homeless transitional housing 

models. 

In alignment with the Maricopa Continuum of Care, the City supports regional efforts to minimize the 

length of time of homelessness through a Housing First approach. To achieve this goal, the City is 

prioritizing resources to rapid rehousing interventions, which tend to be more flexible and efficient than 

traditional. 

                                                                                                                                                                                           

Helping homeless persons (children, veterans and their families, and unaccompanied youth) make the 

transition to permanent housing and independent living, including shortening the period of time that 

individuals and families experience homelessness, facilitating access for homeless individuals and 

families to affordable housing units, and preventing individuals and families who were recently 

homeless from becoming homeless again  

All the agencies the City provides funding to advocate for intensive aftercare in order to ease transition 

for people exiting emergency and transitional shelters. The agencies the City partners with take action 

to ensure that persons moving to permanent housing achieve housing stability.  The City supports the 

need to transition homeless individuals and families into permanent housing and independent living as 

soon as reasonable by continuing to make homeless vouchers available.  In addition, the City will 

provide ESG funds to two activities, New Leaf and CASS, specifically addressing rapid re-housing of 
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homeless individuals. 

Helping low-income individuals and families avoid becoming homeless, especially extremely low-

income individuals and families and those who are: being discharged from publicly funded institutions 

and systems of care (such as health care facilities, mental health facilities, foster care and other youth 

facilities, and corrections programs and institutions) or, receiving assistance from public or private 

agencies that address housing, health, human services, employment, education, or youth needs.   

During the program year, the City will provide CDBG and ESG funding for homeless prevention activities 

that include emergency rental/utility assistance payments and rapid re-housing services. 

Specifically, the City’s Community Action Program will receive CDBG funding of $35,000 to assist persons 

with incomes at or below 80% AMI.  The City also plans to utilize ESG funds for rapid re-housing 

programs. CASS and A New Leaf will receive ESG funding from the City in FY 2019-20 for rapid re-housing 

activities.  Rapid re-housing programs provide case management, support services, referrals for services, 

and financial rent assistance.  The objectives of the program are to improve the life and social skills of 

participants, increase awareness of community resources, and assist participants to obtain employment 

and maintain permanent housing. The City will also maintain long-term rental assistance through 

Housing Choice Vouchers and 155 public housing units. 

Discussion  

In addition to HUD resources, the City of Glendale Community Action Program (CAP) receives funding 

from several federal, state and local sources to assist the elderly, disabled and other low- and moderate-

income residents with several services designed to help keep families stable in their homes. 

The City has adopted a local homeless coordination effort across departments and with external 

agencies to educate, collect homeless data, conduct outreach, and provide assistance to first 

responders.  The City also participates in the annual Point-In-Time homeless count coordinated through 

the Maricopa Association of Governments. 

In addition, Glendale staff have engaged with local church groups and coalitions to help build 

communication and coordinate efforts to address the needs of the homeless and related populations. 

City staff have joined the Glendale Strong Families Network made up of individuals from local schools, 

non-profits, state and local governments, and others in an effort to reduce the number of Arizona 

Department of Child Safety (DCS) – involved children and families.  The City is actively working to 

establish a coordinated entry workgroup and homeless system workgroup to streamline and make more 

efficient the procedures already in place to assist Glendale’s homeless.
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AP-75 Barriers to affordable housing -91.420, 91.220(j) 

Introduction 

According to the City of Glendale’s Analysis of Impediments to Fair Housing Choice 2015, and the FY 

2016 Strategic Housing Plan, the most common identified barrier to affordable housing is the cost 

burden and severe cost burden faced by both renters and owners.  Some costs include the cost of land, 

cost of construction and infrastructure, permit fees, impact fees, developer interest, taxes, zoning, lack 

of rental supply, an increase in rents by 30% this last year, and insufficient financial resources. 

Unfortunately, the housing cost burden continues to rise into FY 2019-20 as well as the shortage of 

available affordable housing for low to moderate income household in Arizona and Glendale. 

Actions it planned to remove or ameliorate the negative effects of public policies that serve 

as barriers to affordable housing such as land use controls, tax policies affecting land, zoning 

ordinances, building codes, fees and charges, growth limitations, and policies affecting the 

return on residential investment 

The actions that will take place in FY 2019-20 to remove barriers to affordable housing include: 

• Reduce permit fees when applicable / feasible 

• Reduce impact fees when applicable / feasible 

• Down payment assistance for income-qualified homebuyers and other leveraged private funds 

for affordable housing 

Discussion 

During FY 2019-20, the City of Glendale will preserve affordable housing and increase the affordable 

housing stock for households with income at 0-80% AMI by implementing or funding the following 

activities: 

• Utilize CDBG and HOME funding for the rehabilitation of owner-occupied housing units and to 

support Habitat for Humanity in developing new affordable housing units 

• Address accessibility barriers for elderly and persons with disabilities 

• Implement and coordinate public housing in the City by providing Housing Choice Vouchers to 

eligible households 

• Provide financial assistance to households facing eviction with emergency rental assistance 

• Partner with Community Legal Services to provide training and fair housing services to residents 

to help ensure fair housing in Glendale 

• Partner and support affordable housing developers to bring more affordable housing projects to 

Glendale. 

• In FY 2019-20 UMOM will be utilizing $390,437.17 of HOME funds along with AZLITC to develop 
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72 affordable housing rental units to serve 40-60% AMI eligible households in Glendale   

• Vecino Group will be building Libertad in Glendale, a high-quality energy efficient affordable 

housing development with 108 rental units for low to moderate income household between 40-

60% AMI 
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AP-85 Other Actions - 91.420, 91.220(k) 

Introduction 

In order to ensure that the City of Glendale’s goals and objectives are met, City staff will employ 

strategies that ensure underserved needs are met, affordable housing is developed and maintained, 

lead based paint hazards are reduced, poverty levels are reduced, and the coordination of housing and 

community development activities is conducted.  The City will leverage funding from private and other 

non-federal public resources, identify and secure new funding sources, address homeless needs with 

local and regional coordination efforts, and address aging infrastructure and public improvements in low 

and moderate-income neighborhoods to meet underserved needs.  Affordable and safe housing will be 

addressed through providing funding for homeownership, accessibility, emergency financial assistance, 

public housing, and lead-based paint hazards.  The number of families at the poverty level will be 

reduced by addressing homeless prevention and rapid re-housing for self-sufficiency.  The Community 

Services staff will coordinate local and regional housing and community development efforts in 

Glendale.  City staff will use the Community Development Advisory Committee (CDAC) to assist in 

prioritizing needs and allocating federal resources and will work with the Maricopa County Continuum 

of Care to meet needs of homeless persons. 

Actions planned to address obstacles to meeting underserved needs 

The City of Glendale, like most communities, is faced with a shortage of resources to effectively address 

underserved needs.  During FY 2019-20, the City plans to undertake the following actions to address 

obstacles to meeting underserved needs: 

• Funding projects and activities that leverage funding from other public and private resources to 

increase the impact of projects and benefit more low- and moderate-income residents 

• Provide support for agencies that serve low- and moderate-income residents, homeless 

individuals and families, and persons at risk of homelessness using CDBG and ESG funding 

• Benefit low- and moderate-income neighborhoods by addressing aging infrastructure, other 

public improvement, and public facility needs 

• Continue to participate in regional and county-wide efforts such as MAG, the CoC, the outreach 

group and the ESG Collaboration Work Group to ensure resources are used in a coordinated 

effort and address the highest priority needs of homeless persons and families apply for new 

funding opportunities from federal, state or local sources, and support funding applications for 

other organizations in the City or region. 

Actions planned to foster and maintain affordable housing 

During FY 2019-20, the City of Glendale will preserve affordable housing and increase the affordable 

housing stock for households with income between 0-80% AMI by implementing or funding the 
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following activities: 

• Utilize HOME funding for the rehabilitation of owner-occupied housing units and to support 

Habitat for Humanity in developing new affordable housing units 

• Address accessibility barriers for elderly and persons with disabilities 

• Implement and coordinate public housing in the City by providing Housing Choice Voucher 

Program vouchers to eligible households 

• Provide financial assistance to households facing eviction with emergency rental assistance 

• Provide $390,437.17 in HOME funding to Helping Hands, the construction arm of UMOM to 

build 72 units of affordable rental housing for low and moderate-income households in the 40%-

60% AMI range. 

Actions planned to reduce lead-based paint hazards 

The reduction of Lead Based Paint (LBP) hazards is a continuing priority and objective in Glendale. The 

Community Revitalization Single Family Rehabilitation programs, funded with HUD resources, provides 

assistance to homeowners to protect children and their families from the hazards of lead-based 

paint.  HUD regulations, at 24 CFR Part 35, require that lead-based paint hazards be controlled before 

the rehabilitation of housing units, particularly if children under the age of 6 occupy the units.  The City 

will conduct the required LBP assessment based on the level of federal funds invested in the 

rehabilitation of units constructed prior to 1978. 

Actions planned to reduce the number of poverty-level families 

Primarily, the City will utilize CDBG and ESG funding for homeless prevention and rapid re-housing 

programs along with services that lead to self-sufficiency. Through the City’s Community Action Program 

(CAP), the City will be providing poverty level families financial literacy classes and job training classes.  

This year a new summer youth employment program will be launched, providing job opportunity in a 

professional setting along with professional development for income eligible youth between the ages of 

15-19.  The City will require and ensures that its subrecipients collect, maintain, and report data with 

regards to the needs of clients in order to prioritize actions and resources to address the greatest needs 

of families below the poverty level. 

Actions planned to develop institutional structure  

Glendale currently coordinates with several City departments, non-profit organizations, and other public 

entities to meet the goals and objectives of the Consolidated Plan. In order to continue improving the 

institutional structures with the goal of maximizing benefits for low- and moderate-income persons and 

achieving performance outcomes, the City will continue to participate in local and regional committees, 

provide and/or support training for staff and providers in the areas of affordable housing, fair housing, 

economic development, and community development, and pursue closer relations with non-profit 
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housing and service providers. 

Actions planned to enhance coordination between public and private housing and social 

service agencies 

During FY 2019-20, the City will utilize CDBG, HOME, and ESG funding to support both public and private 

housing programs including programs operated by human service agencies.  The City will continue to 

utilize the services of the CDAC to review applications for funding and make funding 

recommendations.  The housing and supportive service needs of homeless persons will also be 

addressed by participation in the CoC and funding for human service agencies. 
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Program Specific Requirements 

AP-90 Program Specific Requirements - 91.420, 91.220(l)(1,2,4) 

Introduction 

The City projects program income will be $71,331 for FY 2019-20 and for subsequent years under the 
Consolidated Plan.  If program income is received, the City will allocate those funds to existing projects 
in the same program year, with the exception of any HOME program income received in FY 2018-19 that 
will be held until FY 2019-20.  The City does not intend to spend any CDBG funds on urgent need 
activities. 

Community Development Block Grant Program (CDBG)  

Reference 24 CFR 91.220(l)(1)  

Projects planned with all CDBG funds expected to be available during the year are identified in the 

Projects Table. The following identifies program income that is available for use that is included in 

projects to be carried out.  

 

1. The total amount of program income that will have been received before the start of the next program 

year and that has not yet been reprogrammed 

-

0- 

2. The amount of proceeds from section 108 loan guarantees that will be used during the year to address 

the priority needs and specific objectives identified in the grantee's strategic plan. 0 

3. The amount of surplus funds from urban renewal settlements 0 

4. The amount of any grant funds returned to the line of credit for which the planned use has not been 

included in a prior statement or plan 0 

5. The amount of income from float-funded activities 0 

Total Program Income: 0 

Other CDBG Requirements  

 

1. The amount of urgent need activities 0 

  

2. The estimated percentage of CDBG funds that will be used for activities that benefit 

persons of low and moderate income. Overall Benefit - A consecutive period of one, two or 

three years may be used to determine that a minimum overall benefit of 70% of CDBG 

funds is used to benefit persons of low and moderate income. Specify the years covered 

that include this AAP. 95.00% 

 



 

 Annual Action Plan 
2019 

 

OMB Control No: 2506-0117 (exp. 06/30/2018) 

53 

Emergency Solutions Grant (ESG) 

Reference 91.220(l)(4)  

1. Include written standards for providing ESG assistance (may include as attachment)  

The City requires that subrecipients develop written standards that are consistently applied within 

the agencies’ programs. ESG subrecipients must conduct an initial evaluation to determine the 

eligibility of each individual or family seeking ESG assistance.  The eligibility determination is 

conducted during the intake process and the amount and types of assistance the individual or family 

needs to regain stability in permanent housing are determined.  Subrecipients utilize the HUD 

published income limits that are updated annually to determine income eligibility for program 

participation. Documentation is collected to show that the participants lack sufficient resources to 

remain in his/her home or enter new housing without ESG assistance.  If there are changes in the 

income of the program participants, subrecipients are required to re-evaluate the eligibility and 

needs of the households.  The City has a program policies and procedures binder which is used to 

guide it programs.  The binder is incorporated by reference. ESG standards for providing assistance 

are included in the agreements with service providers.  

The City is working with the Continuum of Care and the ESG Collaboration Work Group to 

standardize the contracting, eligibility determination and reporting documentation for the ESG 

program.  The Maricopa Association of Governments (MAG) and Maricopa County Human Services 

are jointly leading the group’s efforts.  The ESG Collaboration Work Group also includes the State of 

Arizona; the cities of Phoenix, Mesa and Glendale; Valley of the Sun United Way, and Community 

Information and Referral.  

2. If the Continuum of Care has established centralized or coordinated assessment system that meets 

HUD requirements, describe that centralized or coordinated assessment system.  

Centralized or Coordinated Assessment System 

The Maricopa Association of Governments (MAG) administers the regional Continuum of Care. 

According to the MAG CoC Regional Committee on Homelessness Governance Charter and 

Operating Policies, the CoC approved the Service Prioritization Decision Assessment Tool (SPDAT) 

and the Family SPDAT as the region’s common assessment tool.  The tool was developed in 

collaboration with municipalities, homeless services providers, and funders.  The goal of the 

Coordinated Assessment System is to end homelessness quickly and effectively by following a 

housing first approach.  The assessment system provides multiple access points throughout the 

region, streamlines the referral process, and prioritizes individuals and families with the highest 

level of needs.  The CoC is currently implementing the coordinated assessment system. 
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Homeless Management Information System (HMIS) 

HMIS is an electronic data collection system that facilitates the collection of information on persons 

who are homeless or at risk of becoming homeless.  The HMIS is being coordinated through the 

Maricopa CoC. ESG subrecipients are required to report program participant-level data such as the 

number of persons served and their demographic information in the HMIS database, in accordance 

with HUD published HMIS and data standards, and other community standards as may be adopted 

by the City of Glendale and/or the CoC. 

3. Identify the process for making sub-awards and describe how the ESG allocation available to private 

non-profit organizations (including community and faith-based organizations).  

The City of Glendale’s Community Revitalization Division has an established process for accepting 

competitive applications from non-profit organizations that carry out activities and implement 

programs that are eligible for ESG funding.  Applications also include grass-roots faith-based and 

other community organizations.  Some faith-based organizations such as UMOM and A New Leaf 

received funding through CDBG and ESG.  The Community Development Advisory Committee (CDAC) 

is a citizen committee appointed by the Mayor and City Council.  The CDAC makes funding 

recommendations to the City Council for community development programs including CDBG, 

HOME, and ESG. Recommendations are subject to approval by the City Council and become part of 

the City’s AAP. 

During FY 2019-20, the City will receive an ESG allocation of approximately $210,024, of which 
$15,751 or 7.5% will be used for administrative costs.  The CDAC recommended ESG funding of 
$194,273 to the following agencies carrying out homeless prevention activities and operating 
emergency shelters: 
 
Homeless Prevention Activities - $77,709: 

• A New Leaf – Rapid Re-Housing Services --- $50,870 

• Central Arizona Shelter Services (CASS) – Rapid Re-Housing ---- $ 26,839 
Shelter Operational Costs for Homeless Service Activities - $116,564: 

• Phoenix Rescue Mission - $22,134 

• A New Leaf – Faith House Emergency Shelter Operations --- $15,414 

• Maggie’s Place – The Michael House -- $15,414 

• Streetlight USA – Shelter Operating Costs – Utilities --- $17,354 

• UMOM New Day Centers, Inc. – Emergency Shelter for Families --- $30,834 

• CASS-Emergency Shelter & Support Services for Adults-$15,414 
Grant Administration - $15,751: 

• Community Revitalization Division --- $15,751 
ESG funding - $210,024 
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4. If the jurisdiction is unable to meet the homeless participation requirement in 24 CFR 576.405(a), 

the jurisdiction must specify its plan for reaching out to and consulting with homeless or formerly 

homeless individuals in considering policies and funding decisions regarding facilities and services 

funded under ESG.  

The Continuum of Care is governed by a Board, which is the decision-making body for the CoC, and 

receives input from CoC committees including the CoC Regional Committee on Homelessness.  The 

City of Glendale participates in the CoC Regional Committee on Homelessness.  The City will meet 

the requirement at 24 CFR 576.405(a) because at least one homeless or formerly homeless 

individual serves on the CoC board as well as on the Committee on Homelessness.  The Committee 

on Homelessness is responsible for making recommendations and providing input to the CoC Board. 

5. Describe performance standards for evaluating ESG.  

The City will evaluate performance under the ESG program primarily by tracking beneficiaries 

assisted with homeless prevention or rapid re-housing dollars, and individuals and families provided 

with emergency shelter.  The City will also use the timely distribution of funds as a performance 

standard.  Program outcomes will be reported in the Consolidated Annual Performance Evaluation 

Report (CAPER).  The City will monitor ESG subrecipients to ensure that funds have been spent on 

eligible costs and that the program regulations and requirements have been met.  The City will also 

consult with the CoC on meeting regional goals to end homelessness as identified in the Ten-Year 

Plan to End Homelessness.  The ESG program requires that the City must provide a 100% match 

from other sources.  The City shall ensure that match amounts including other grants, cash, general 

funds, in kind services/costs are tracked and documented for both its own operations and the 

operations of its subrecipients under the program. 
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