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CITY OF GLENDALE 
 
TITLE: Water Quality Lab Manager CLASS CODE:     615 
                                 
REPORTS TO: Environmental Resources GRADE:        30             
 Director 
 
DEPARTMENT: Environmental Resources FLSA:   E 
 
JOB SPECIFICATION DATE:  July 1, 2005   bwg  
 
 
JOB SUMMARY: 
 
Manages, administers and directs the operations and activities of the City’s Water Quality 
Laboratory. 
 
ESSENTIAL FUNCTIONS: 
 
1. Manages, plans, and administers the Water Quality Laboratory to obtain and maintain 

appropriate certifications to operate the city’s water quality laboratory in accordance to city 
needs.  

2. Develops, manages and implements the laboratory’s business plan, including goals, objectives, 
action steps, and performance measures 

3. Plans and determines operational procedures, capital needs, system modifications, personnel 
and equipment requirements. 

4. Develops, manages and implements the Water Quality Laboratory operational and capital 
budgets. 

5. Develops quality and productivity improvement processes to improve service delivery and 
remain competitive with private laboratories. 

6. Interacts with city management and the public concerning issues or complaints related to the 
laboratory.  

7. Develops and implements maintenance programs to prolong the life of the laboratory 
equipment/instruments while maintaining analytical integrity. 

8. Recommends and implements personnel development strategies and actions, such as training, 
mentoring/coaching, hiring, promotions, firing, disciplinary actions, performance evaluations, 
counseling, and dispute resolution. 

9. Implements, enforces, and monitors the organizational and departmental policies and 
procedures. 

10. Develops, implements and monitors laboratory procedures in accordance with appropriate 
laws and regulations. 

11. Reviews current and proposed environmental legislation/regulations and evaluates impact to 
the city. 

12. Attends and participates in engineering/utilities meetings, reviews and evaluates plans. 
13. Prepares and submits water quality reports to federal, state and county agencies. 
14. Represents the city at various meetings on issues that pertain to the laboratory. 
15. Prepares request for proposals and scope-of-work for laboratory equipment and services. 
16. Manages the disposition of surplus or outdated lab material or equipment. 
 



WATER QUALITY  LAB MANAGER 
 

Page 2 of 3 

         
 

SECONDARY FUNCTIONS: 
 

17. Performs other related duties as assigned. 
 

KNOWLEDGE, SKILLS, ABILITIES: 
 
Knowledge of: 

 
Knowledge of federal, state and county drinking water and wastewater quality laws 
regulations. 
Management and leadership concepts and principles. 
Environmental concepts and principles. 
Water quality analytical methods, best practices, certification requirements, and instruments. 
Water and wastewater treatment processes and facilities. 

                Laboratory automation and technology. 
 Water system and laboratory security issues and practices. 

 
Ability to: 

 
Lead and manage a state certified water quality laboratory. 
Prepare and defend water quality reports submitted to regulatory agencies. 
Prepare, administer and implement management assessments, plans and budgets. 
Communicate effectively both orally and in writing.  
Establish and maintain effective working relationships with laboratory staff, city 
managements, regulatory agencies, and the public. 
Build, manage, and coach effective work teams. 
Resolves unacceptable employee behavior and conflicts in the workplace, counsels and 
develops employees. 
Assess laboratory strengths and weaknesses and recommends/implements corrective actions. 
Analyze water quality data, interprets findings and prepare compliance and management 
reports. 
Reviews and evaluate plans and specifications for water and wastewater facilities. 
 

WORKING CONDITIONS: 
 
        Office and laboratory settings. 
 
MINIMUM QUALIFICATIONS: 
 
Bachelor's degree in chemistry, natural sciences, environmental science. chemical engineering or 
related field  and four years of experience in the water quality field, and two years of management 
or supervisory experience. 
Any equivalent combination of training and experience, which provides the required knowledge, 
skills, and abilities, is qualifying.  
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SPECIAL REQUIREMENTS: 
 
Class 1 Drinking water certification and Class 1 Wastewater Treatment Certification required by 
the end of the probationary period. 


