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GLENDALE UTILITIES RECEIVES NATIONAL AWARD 
 

  

GLENDALE, Ariz. – The city of Glendale was recently honored by the 

Association of Metropolitan Water Agencies (AMWA) with a top management 

achievement award.  

Glendale was one out of seven cities nationally and the only city in Arizona 

to earn a Gold Award for competitiveness achievement in meeting the 

expectations of drinking water consumers and municipal leaders.  

The Glendale Utilities Department was recognized for its current plant 

expansion, an extensive water main replacement program and a meter testing and 

meter-reading program. 

In addition, the department received accolades for an Interactive Voice 

Response/Interactive Web Response system for its call center and a 

computerized maintenance management system.  

“This award reflects our dedication in providing safe, reliable drinking 

water to our residents 24 hours-a-day, seven days a week, said Glendale Utilities 

Director Roger Bailey.” We are so excited to be recognized nationally for our 

programming efforts.” 

AMWA is the organization for the nation’s largest publicly owned 

drinking water utilities. Its members provide safe and clean drinking water to 

more than 120 million Americans.  
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