
 
FOR IMMEDIATE RELEASE September 5, 2007 
 
CONTACT: Kimberly Larson, 623-930-2989 
 Marketing/Communications 
 

GLENDALE NOW OFFERS CONVENIENT 
PAYMENT SERVICES ONLINE 

 
GLENDALE, Ariz. – If you are like most people, time is a valuable and 

scarce commodity, so anything you can do to save time is a welcome thing. 

Glendale has good news for you! You can now pay your city utility bill and court 

fines quickly and conveniently online and by phone.  

The city’s new online payment feature is secure and free and available 

through the official Web site, www.glendaleaz.com. To pay your utility bill, 

simply click the link in the top right-hand corner of the home page. To pay your 

traffic ticket or court fines, visit www.glendaleaz.com/court. To make an online 

payment, you must be ready to enter your complaint, citation or case number. 

Not only is it quick and simple, it is available 24 hours a day, seven days a 

week. A variety of payment options are available: Visa, Mastercard, American 

Express, or debit card with Visa or Mastercard logo.  

Those who would prefer to pay their utility bill by telephone through an 

automated system can now do that, as well. To pay by phone, residents can call 

623-930-3639. Both Web and phone payment versions are also be available in 

Spanish. To pay a court fine by phone, call 623-930-2427.  
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Water customers who donate to the city’s From the Heart program can also add $1 to their water 

bill through the online payment system. Now, residents, and even those outside the community, can 

make a donation to From the Heart anytime they wish by using the secure web payment application.  

For more information on utility payments, contact Glendale’s Customer Service office at 623-930-

3190 or e-mail custrel@glendaleaz.com. For more information on court payments, contact the City 

Court at 623-930-2427. 
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